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Court File No. CV-15-539855-00-CP

ONTARIO
SUPERIOR COURT OF JUSTICE

BETWEEN:

REBECCA ROMEQ, JOE ROMEO, DIANE BELAND,
ELYSE CHOINIERE, LINDA GOODMAN, AND TRACY CORSI

Plaintiffs
-and -
FORD MOTOR COMPANY and
FORD MOTOR COMPANY OF CANADA, LIMITED
Defendants

Proceeding under the Class Proceedings Act, 1992

AFFIDAVIT OF GLENN BRANDYS (Sworn April 13, 2017)
(Motion for Certification)

I, Glenn Brandys, of the City of Toronto, in the Province of Ontario, make oath and say:

1. I am a lawyer with the law firm Chamey Lawyers P.C., counsel for the plaintiffs in this
action, and as such I have knowledge of the matters in this affidavit. Where I do not have
firsthand knowledge, I have specified the source of the information and I hereby state that I

vetily believe such information to be true.

Interactive website and class member data

2. Charney Lawyers P.C. has a webpage in both English and French dedicated to this action
whereby proposed class members may complete and submit a registration form. Screen captures
of the webpages in English and French are attached hereto as Exhibit “A”.
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3. The registration form includes a number of objectively based questions to elicit basic
personal information, the make and model of the vehicle and the registrant’s experience with his
or her car. Attached hereto as Exhibit “B” are copies of the registration form in English and

French,

4. I have reviewed the registrations. As of the swearing of this affidavit, there are over 1,800
registrants for both the Focus and Fiesta who listed a Canadian address: 1,267 Ford Focus and

587 registrants related to the Ford Fiesta.

5. The number of registrants per province is as follows:
Province - Ford Focus entries Ford Fiesta entries

Alberta 81 49
British Columbia 103 79
Manitoba 32 13
New Brunswick 41 23
Newfoundland and Labrador | 33 18
Nova Scotia 112 44
Ontario 750 301
Prince Edward Island 8 2
Quebec 79 ' 48
Saskatchewan 28 12
TOTAL 1,267 587
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6. The registration form provides fields for registrants to describe the transmission

problems, safety concerns, and repair history for their Class Vehicles.

7. One of the fields states “[h]ave you experienced any performance and/or safety issues
with the PowerShift dual clutch transmission?”, and the follow-up question states “[i]f so, please
describe the nature of the performance and/or safety issues you experienced with the PowerShift

dual clutch transmission.” Of the total registrants, only 0.5% selected “no” for the first question.

8. In the registration form, there is a question which asks “[d]o you consider it safe to drive

the vehicle?” For both the Focus and Fiesta registrants, approximately 79% of respondents

answered “no”.

9. Some registrants provided the following anecdotal accounts in response to these
questions regarding the transmission problems and safety concerns. I am advised by having read

the anecdotal accounts described below and verily believe the accounts to be true:

(a) “The vehicle cuts out upon acceleration cannot depend on acceleration when
pulling out in traffic, making left hand turns etc. The vehicle skips, jerks, runs
very rough. You cannot trust when the vehicle will accelerate or not, very
dangerous to drive in heavy traffic.”

(b) “My first clutch was replaced 6 months after purchasing the vehicle... I've had 9-
10 clutches replaced in my vehicle. It doesn't shift smooth, loses power going up
hills, shudders when taking off, as well shoots forward at times when stopped

when I push on the gas.”

(©) “Car often shudders when changing gears, specifically when at a low RPM; and
has come close to stalling at times. Car often jerks when coming to a stop, and
does not engage well. Transmission makes sound similar to a tin can being
crushed when changing gears.”

(d)  “My car now has only 52,000km on it and I have already had my clutch replaced
3 times and just had my whole transmission replaced also.”
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“Harsh shuddering when starting off between first and second gear. Failure to
accelerate forward (total loss of energy) when starting off thus creating a real
concern when trying to decide when to make a turn into flowing traffic. My wife
has back problems and cannot ride in this car due to the shuddering which further
aggravates her condition.”

“As of September 2016 the PowerShift dual clutch transmission will have been
replaced 4 times by Ford, Every time the clutch has been replaced has been due
to extreme shuddering while shifting through low gears. This is most prominent
when returning to city driving after highway driving.”

“when trying to pass cars I would put my foot on the gas to pass them quickly
and find my car hardly even attempting to accelerate sometimes nearly causing
collisions. I would stop at an intersection and then attempt to turn onto another
road and find my car shaking and rattling almost as if it were about to stall,
sometimes it would stop altogether in the middle of an intersection with oncoming
traffic having to drive around my car. Driving down a straight road my car forgets
to shift, my rpm’s go nearly in the red at times and then suddenly it jerks again
and its back to “normal”. My car also rolls back on hills, I have to hold the brake
quite hard to prevent this when pulling forward from a stop my car almost always
seems like it’s about to stall. between 60km and 80km there are a lot of strange
rattling noises and it shifts up and down continually at this time. My car went
through a few weeks where it would sometimes not start and I would have to
change gears to get it to start, I had to be at work and ended up stranded and had
to pay to have my car towed an hour away to the dealership where they had my
car for over a week to do a clutch switch repair or something along those lines...”

“To date my car has had the clutch replaced 3 times. My car is currently in for
repair again due to the same issue. This is all in the span of two years. F eb 7th
2016 my car was jerking and would not go above 40km per hour. I was on a busy
highway in Toronto the 401 which is extremely dangerous.”

“Very poor shifting between all gears causing the vehicle to shutter violently.
Transmission module has been reset twice and has made no improvements to the
performance. When speaking with the Ford technicians, they acknowledge the
issues with these transmissions and wished that Ford had not used this setup.”

“From the beginning, there has been shaking, shuddering, hesitation especially in
lower gears. These problems were brought to the attention of the dealership and
addressed via "software updates”. On July 6, 2015, while turning left in a busy
intersection, the engine light went on and the car would not shift gears to
accelerate and then would lurch forward. [ took into the dealership where they
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replaced the clutch motor and performed more software updates. While this fixed
the worst of the problems, the car would still, on occasion, shudder on
acceleration. On April 22, 2016, a mere 9 months later, an almost identical
scenario of July 6, 2015, happened. Again, turning left at an intersection, engine
light went on, car would not accelerate, then would lurch forward. As [ was
attempting to pull off the road at a safe place, another warning light came on that
the transmission was hot and to stop driving immediately. I had it towed to the
dealership where they replaced the TCM, clutch assembly, seals, module and
cylinder assembly. To date, it still sometimes shudders; sometimes very high
RPM between lower gears; sometimes switches in and out of gear at higher
speeds; and, on one occasion, while in heavy traffic, would not move out of
neutral - I had to manually put in low gear for car to move.”

“] have had my clutch replaced 3 times by Ford due to shuddering upon
acceleration, jerky transmission shifts, hesitation when accelerating. I have also
had the TCM fail and was stranded as my vehicle would not start. I have been into
Ford dealers numerous times for the same issue and the repairs are not working,
They are not acknowledging that there is a bigger issue with the transmission as to
what is wearing out the clutch.”

“My transmission has been replaced 3 times and the Ford dealership told me that
it will be necessary to do again 1 to 2 times a year depending on my driving
habits. I'm covered by the guarantee until 160 000k but after that I will no longer
have the money to replace it. I'm a single mother , student et I had a bankruptcy
in 2014( I kept that car at the time) so I will be unable to buy a new car with the
14k balance I have left on my Focus. I talked to the Director of Sales for Québec
because I have other problems with my car. I told him my car was a "lemon” in
response he told me that Canada doesn't have a law against lemons like in the
USA so ... In other term I'm stuck with it. I cannot sell it, and I really need a car.”

“My car has been to Ford over 8 times or more in less than a year, the car slips,
shutters, RPM always high 6 RPM, my son almost killed us in the car because he
was backing up and the acceleration went crazy, he almost hit a truck parked
behind him. My family was in this car. This car is unsafe and I'm afraid to drive
it. I wrote Ford three times, and that company would do nothing, I took my car
into the dealer to get check again and Ford would not do a diagnostic and I only
have 76000, this company and their products has cause me so much stress. I can't
take it any longer.”

“] purchased this 2012 Ford Focus brand new on April 13th 2014 from Discovery
Ford. Since the vehicle was nearly new, the transmission / clutch has almost
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consistently slipped and/or jerked violently as well as completely failed at times.
Ford confirmed these instances were all manufacturers defects and new clutches
and transmission repairs and have been installed on three instances: December 29,
2012, July 15, 2014 and August 28, 2015. The same issues continued and on
February 17, 2016 I was told I need a new clutch installed again, for the fourth
time in as many years, and it is on back order 4 - 5 months. Also on August 17,
2015 my reverse gear on my car didn't work at all after having poorly performed
for several weeks previous and T had to rely on the kindness of strangers to push
me and my one year old out of the mall parking spot. This has happened to me
again after the last replacement as well. Also, the transmission tends to jerk so
violently upon accelerating from a standstill that I am often panicked going
through an intersection or turning in front of traffic as the car does not accelerate
as expected, and have had several close calls. Discovery Ford has been very
accommodating but Ford Canada has not. I feel that Ford Canada has been doing
their best to make me feel unappreciated and unimportant and am severely
concerned that once my car is out of warranty these issues will continue and will
cost me many thousands of dollars a year to repair. Further, as a new mother, I
feel very unsafe driving my son in this vehicle and wish to get away from this
"lemon" and have my purchase price returned to me for the safety of my family. I
feel 1 have been overly accommodating allowing this chronically reoccurring
issue to haunt me consistently since the car was new....”

“Jan.2016 traded Ford Focus [2014 model] for a GM vehicle. Because of these
transmission problems, the Ford Focus has been devalued!!! NO one wanted it,
not even their own dealers. Was told by Fast Court Ford manager that Ford does
not know how to fix this transmission problem!!! Work in progress .I got
$13,300.00 with 35,000 kms... I shopped around many Ford and other dealers to
find out the value before trading. But the word was out about this Dual cluich
problem. So many dealer would not even touch it!!! T believe I lost $3000 to
$5000 in resale value due to this problem. In fact the manager at East Court Ford
said if I purchased another Ford vehicle from him he would help me get some
kind of compensation from Ford for the loss in value.”

“My daughter was driving the vehicle; I was with her at the time. Going around a
corner the car jerked and suddenly accelerated. She just missed going into a pole.
Due to unstable nature of car it was not safe to drive. Told Ford and they said
nothing wrong with it.”

“when it bogs down and doesn't accelerate when trying to merge into highway
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“Because of the shaking, shuddering, stalling and overall performance I have
almost been involved in numerous accidents.”

“Because when turning left while waiting for a gap in traffic, when you put your
foot down the car doesn't always respond right away. There can be a three to four
second delay and then the vehicle jerks. I was in a situation where I was trying to
turn left at lights and this happened. I was stuck trying to turn, the car coming in
front of me sounded its horn and I panicked. This could have caused an accident.”

“The jerking of the car when trying to accelerate from a low speed or from a
stopped position making it difficult to accelerate causes great concern for an
accident while my child is in the car. This happens on the daily and I am risking
mine and my child's safety due to Ford not correcting the problem when I had first
had my car in to replace the clutch.”

“] was extremely close to being involved in a serious accident when my vehicle
failed to accelerate and jerked forward when turning left off Highway 97 in
Quesnel, nearly getting into a head on/ side impact accident with other traffic
travelling at 80+ kmph. This has been my worst experience to date; however, I
have had many instances with near misses. This vehicle is impossible to predict
when it will act up and is a major safety concern for the Canadian public,”

“Due to the experiences I have had with the vehicle so far I feel it is unsafe to
myself and others around me. From trying to turn in a busy intersection and the
car doesn't react appropriately, to the car jerking viciously to the point myself and
my passengers can get a neck or head injury.”

“That is why 1 was forced to trade in. I was terrified that I would cause an
accident or be hit because the car is unpredictable when it comes to accelerating
and stopping. This vehicle is literally a death trap.”

10.  In the registration form, there is a question which asks “[hjas the motor vehicle been

involved in an accident as a result of a problem with the transmission in your vehicle?” The

registrant can select either yes or no.

11. 52 registrants selected ‘yes’, 32 of which submitted a registration form in regards to their

Ford Focus and 20 in regards to their Ford Fiesta Class Vehicles. The breakdown of ‘yes’

responses by province is as follows:
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Province Ford Focus ‘yes’ Ford Fiesta ‘yes’
response response
Alberta 2 1
British Columbia 3 3
Manitoba 2 0
New Brunswick 2 0
Newfoundland and Labrador | 2 5
Nova Scotia 1 2
Ontario 18 9
Prince Edward Island 0 0
Quebec 1 0
Saskatchewan 1 0
TOTAL 32 20
12.  Some registrants provided the following anecdotal accounts regarding their motor vehicle

accident. I am advised by having read the anecdotal accounts described below and verily believe

the accounts to be true:

(a) 2014 Ford Focus in Ontario: “I felt what I call "clutch judder” at low speed when
pulling away from a full stop. T also experienced sort of bunny hopping also at
low speed. I also was involved in an accident when the car suddenly leapt
forward as I was pulling into a parking space. The car jumped a curb I thought 1
was going to get it stopped but it still rolled into a bank window.”
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2013 Ford Focus in Ontario: “Problem caused an accident where I had rapid
acceleration and was unable to stop in time.”

2013 Ford Focus in British Columbia: “Some months after I purchased this car, I
had my very first car accident. I am over age 40, always had a safe driving record
with no accidents. One afternoon, in busy traffic, | was preparing to stop as the
car in front of me was slowing to stop at the upcoming stoplight. I pressed on the
brakes, but my car did not stop. I crashed into the car in front of me and there was
significant damage done to the front bumper and headlight of my car. I was so
startled, upset and confused how this happened.”

2013 Ford Focus in Alberta: “I did not connect all the dots that my car was not
safe until last Friday when I was in an accident. The car in front of me slammed
on her brakes and I also slammed on my brakes but my car did not respond as it
should have and I rear ended her. I was upset because I reacted right and my car
should have stopped but it didn't and now I'm in a car I don't feel safe in and my
insurance will be going up also.”

2012 Ford Fiesta in Ontario: “My car was in an accident and written off because
of this defect. Also, before the accident it would cause the car to feel unsalfe to
drive at times.”

2013 Ford Fiesta in Nova Scotia: “The car has had tremendous problems,
especially when shifting between first and second gears. It's stalled as a result, and
I believe the gear changing problem was the cause of a minor accident when it
stalled. It was a one car accident and I managed to steer into a snow bank,
avoiding children, The car has had multiple clutches installed, at least three along '
with other transmission work on many occasions. I stopped driving it a year ago
because it was so bloody unreliable. It sits in the yard because no one wants it.”

2013 Ford Fiesta in Ontario: “Very dangerous at intersections, merging and
turning left at lights due to vehicle hesitation. My daughter was in an accident on
August 29, 2016 when the car hesitated turning left at an intersection resulting in
her getting broadsided by the approaching car coming from the other direction.”

2013 Ford Fiesta in Newfoundland: “The vehicle was ‘written off' in a low speed
collision on Aug 18, 2015 ( a day after the vehicle inspection by Ford ). After a
light turned green the van ahead of me started to move forward. I pressed on the
gas and the Fiesta hesitated then lurched ahead. By this time the van ahead had
stopped abruptly and I tried to brake but the car did not stop in time. It seemed as
if the transmission was still engaged. As a result I ran into the back of the van.”
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Transport Canada

Reguest for ‘documents under Access to Information Act, RSC 1985, ¢ A-1

13.  Transport Canada is the Federal ministry responsible for transportation policies and
administrations, and its stated role includes to ensuring air, marine, rail and road safety, as well
as the safe transportation of dangerous goods. It documents and investigates potential safety

defects in vehicles, tires, and child car seats.

14.  On August 23, 2016, I had submitted a request on behalf of Charney Lawyers PC under
the Access to Information Act, RSC 1985, ¢ A-1 (dccess to Information Act), seeking Transport
Canada’s documents related to the Ford Fiesta and Focus models equipped with the dual clutch
transmission. Attached hereto as Exhibit “C” is the Access to Information Act request to

Transport Canada. To date, we have not I received any documents from Transport Canada.

15.  In September, 2016, Transport Canada called Charney Lawyers PC’ office to inform me
that they will need additional time to fulfil the request, in part due to the large increase in
complaints that they have received as of late, and followed this phone call with a letter dated
September 21, 2016. There have been several phone calls, and email correspondence as recently
as February 10, 2017, informing me that the request for documents is still in process. Attached
hereto as Exhibit “D” are correspondence between Transport Canada and Charmey Lawyers PC

regarding the dccess to Information Act request.

Defect Investigation
16.  Under section 10 of the Motor Vehicle Safety Act, S.C. 1993, c. 16, companies selling or

importing vehicles into Canada must notify the minister of Transport Canada and current owners

of any safety defects in those vehicles:

10
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10 (1) A company that applies a national safety mark to any vehicle or equipment,
sells any vehicle or equipment to which a national safety mark has been applied or
imports any vehicle or equipment of a class for which standards are prescribed
shall, as provided for in the regulations, give notice of any defect in the design,
manufacture or functioning of the vehicle or equipment that affects or is likely to
affect the safety of any person to

(a) the Minister, on becoming aware of the defect; and

(b) the current owner and any other presctibed person, within the period provided
for in the regulations.

17.  Under sections 14 and 20 of the 4ct, Transport Canada has the authority to investigate
and conduct research into any non-compliance of the Act, including conducting safety defect

investigations.

18.  On Transport Canada’s website, there is a webpage that lists any currently active safety
defect investigations. As noted on the webpage, “[t]hese investigations into potential defects are
being conducted to determine whether actual safety-related defects exist within the associated

group of motor vehicles, tires and child car seats.”

19. 1 had viewed the Transport Canada web page in September, 2016, and there was no

defect investigation listed for the Ford Focus or Ford Fiesta models concerning transmission

issues.

20.  Attached as Exhibit “E” is an article, entitled, “ ‘Significant’ number of problems with
some Ford models prompts federal probe” by Yvonne Colbert, published by the Canadian
Broadcasting Corporation News (“CBC News™) on October 31, 2016. The article reports:

“Transport Canada is investigating a “significant” number of concerns over Ford Focus
and Fiesta models after owners reported their cars acted erratically, in some cases jerking
forward or stopping suddenly. The federal department opened what it calls a “defect
investigation” in February 2016. As of Qct. 20, it has received complaints from 128
Canadians about the transmission in some 2011-2016 Ford Fiesta and 2012-2016 Ford
Focus Vehicles.”

11
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21. Attached as Exhibit “F” is an atticle, entitled, “Complaints from Ford Focus, Fiesta
owners to Tramsport Canada double in 2 weeks” by Yvonne Colbert, published by the CBC
News on November 4, 2016, The article reports:

“The number of complaints about the transmission in some Ford Focus and Fiesta models
has more than doubled in the past two weeks, as more and more Canadians express
concerns about the safety of the vehicles.

As of Nov. 3, Transport Canada had received 322 complaints about 2011-2016 Ford
Fiesta and 2012-2016 Ford Focus vehicles. The number of complaints was 128 as of Oct.
2053

22. On November 22, 2016, I again viewed the Transport Canada active defect investigations
web page. The most recent defect investigation listed, with TC File No. 3280-09-24, was an
investigation related to the 2011-2016 Ford Fiesta and 2012-2016 Ford Focus concerning “Loss
of Propulsion in Vehicles Equipped with the DPS6, Dual-Clutch PowerShift Six-Speed
Automatic Transmission”. The webpage listed the safety defect investigation as having opened
in November 2016. Attached hereto as Exhibit “G” is a screen capture of the listed active defect

investigations on Transport Canada’s website as of November 22, 2016.

23, On April 12, 2017, T again viewed the web page. The safety defect investigation TC File
No. 3280-09-24 was still listed as being active. Attached hereto as Exhibit “H” is a screen
capture of the listed active defect investigations on Transport Canada’s website as of April 12,

2017.

National Highway Traffic Safety Administration database

24.  The National Highway Traffic Safety Administration (“NHTSA”) is a Federal agency in
the United States dedicated to achieving the highest standards in motor vehicle and highway

safety.
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25. The NHTSA maintains a searchable database of safety recalls, investigations, and

complaints by motor vehicle make, model, and year (“NHTSA Database™).

26. On November 22, 2016, 1 searched the NHTSA Database, available online through the
NHTSA website.
Ford Fiesta

27.  Iselected Ford as the Make, Fiesta as the Model, and searched years 2011 to 2016.

28.  The database lists safety-related complaints that it receives by consumers, and allows you
to filter the results by component of the vehicle, While there is not a category specifically for the
transmission, there is one related to the powertrain, which based on a review of the complaints,
includes those complaints related to the transmission. The number of complaints for each model

year of the Ford Fiesta were:

(a) 2011 Ford Fiesta: 483 total complaints, 233 of which were for the Powertrain;
(b) 2012 Ford Fiesta: 384 total complaints, 161 of which were for the Powertrain,
(c) 2013 Ford Fiesta: 385 total complaints, 248 of which were for the Powertrain;
(d) 2014 Ford Fiesta: 185 total complaints, 96 of which wete for the Powertrain;
(e) 2015 Ford Fiesta: 30 total complaints, 11 of which were for the Powertrain; and
H 2016 Ford Fiesta: 3 total complaints, 1 of which was for the Powertrain.

29.  The NHTSA database also provides manufacturer communications, which include
notices to customers and technical service bulletins (“TSBs™) for the dealerships. Some of the

manufacturer communications results related to the Dual Clutch Transmission in the Ford Fiesta.

3
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1 downloaded those communications which mentioned or referenced the Dual Cluich

Transmission.

Ford Focus

30.  Iselected Ford as the Make, Focus as the Model, and searched years 2012 to 2016.

31.  The number of safety-related complaints that the NHTSA received by consumers for the

Ford Focus was as follows:

(a) 2012 Ford Focus: 1,810. total complaints, 729 of which were for the Powertrain;
(b) 2013 Ford Focus: 862 total complaints, 517 of which were for the Powertrain;
(c) 2014 Ford Focus: 696 total complaints, 445 of which were for the Powertrain;
(d) 2015 Ford Focus: 69 total complaints, 42 of which were for the Powertrain; and
(e) 2016 Ford Focus: 15 total complaints, 7 of which were for the Powertrain.

32. Some of the manufacturer communications results related to the Dual Clutch
Transmission in the Ford Focus. I downloaded those communications which mentioned or

referenced the Dual Clutch Transmission.

33, Attached as Exhibit “I” are the copies of manufacturer communications from the
NHTSA Database which mention or reference the Dual Clutch Transmission for both the Ford

Focus and Ford Fiesta.

Warranty

34.  Ford Canada provides a new vehicle warranty to all vehicles it sells in Canada, including

the Class Vehicles. The warranty states, in part:

14
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Your Ford New Vehicle Limited Warranty

Ford Motor Company of Canada, Limited (Ford of Canada) warrants that its
authorized dealers will repair, replace or adjust those parts on Ford cars and
light trucks, that are found to be defective in materials or workmanship made
or supplied by Ford for the coverage periods described in the Warranty
Information section of this Warranty Guide.

Powertrain Coverage

Under this New Vehicle Limited Warranty, the Powertrain Warranty
Coverage covers certain components against defects in factory-supplied
materials or workmanship for 5 years or 100,000 km (whichever occurs first)
from the original warranty start date...The covered components listed under
the Powertrain Warranty are:

Transmission — All internal parts; clutch cover; seals and gaskets; torque
converter; transfer case (including internal parts); transmission case;
transmission mounts.

Attached hereto as “Exhibit J” are copies of the Warranty Guide for Ford Cars and Trucks

(except F-650/F-750) provided to owners of 2012 and 2014 Ford cars and trucks.

Ford Canada Customer Satisfaction Program letters to Class Members

35.  Plaintiffs and prospective class members who have registered with class counsel have
provided us with letters that they have received from Ford Canada regarding the Dual Clutch
Transmission in their Class Vehicles. The letters either extend the warranty coverage for the
parts contained in the Dual Clutch Transmission or request that the Class Vehicles are brought in

to a dealership for service and repairs, or both. We have received examples of the letters below.

36, Ford Canada has sent a letter informing vehicle owners of a “no charge Customer
Satisfaction Program (Program Number 14MO01)”. Attached hereto as Exhibit “K” is a copy of a

form letter. The letter states:

15
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What are the reasons for this additional coverage?

On your vehicle, it may be possible for the PowerShift 6-speed Automatic
Transmission to exhibit excessive transmission clutch shudder during light
acceleration. This condition may be caused by fluid contamination of the
clutch due to leaking transmission seals. See Attachment for a description of
normal operating characteristics for the PowerShift 6-Speed Automatic

Transmission.

In the interest of your satisfaction, Ford is providing additional coverage on
the clutch and transmission input shaft seals as well as the transmission
software calibration, to a total of seven (7) years or 160,000 kilometres from
the warranty start date, whichever occurs first...

What will Ford and your dealer do?

If your vehicle’s clutch, transmission input shaft seals, or transmission
software calibration require service or replacement due to excessive
transmission clutch shudder during light acceleration; and your vehicle is
within the indicated time/distance limitations, Ford has authorized your dealer
to service the transmission as necessary free of charge (parts and labour).

37.  Ford Canada has sent a letter informing vehicle owners of a “no charge Customer
Satisfaction Program (Program Number 12B37)”. Attached hereto as Exhibit “L” is a copy of

one of these letters, dated May 23, 2012. The letter states:

What is the issue?

You may experience rough or jerky automatic transmission shifts. In addition,
the vehicle may experience roll back when the driver is transitioning from the
brake pedal to the accelerator pedal while on a slight incline. Ford has
developed calibration improvements to the Powertrain Control Module,
Transmission Control Module, and the Anti-Lock Brake module to address
these concerns.

What will Ford and your dealer do?

In the interest of customer satisfaction, Ford has authorized your dealer to
reprogram the Powertrain Control Module, Transmission Control Module,
and the Anti-Lock Brake System module free of charge...

16
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What should you do?
Please call your dealer without delay and request a service date for Customer

Satisfaction Program 12B37....
38.  Ford Canada has sent a letter informing vehicle owners of a “software update...for the
transmission control module (TCM)” under the label “Software Update Program 15B22”.
Attached hereto as Exhibit “M” is a copy of one of these letters, dated September 18, 2015. The

letter states:

Why are you receiving this notice?

On your vehicle with the VIN shown above, the TCM may experience
electrical circuit failures causing intermittent symptoms of loss of
transmission engagement while driving, no-start, or a lack of power. If this
condition is present and the transmission control module has not been
updated with the latest software, these symptoms may become progressively
worse and your vehicle may not provide a visual warning of the failure.

What will Ford and your dealer do?

For your peace of mind, Ford Motor Company has developed new software
that will alert the driver of a possible TCM circuit failure before symptoms
progress. Ford has authorized any Ford or Ford Lincoln dealer to update the
software in your TCM free of charge (parts and labour).

What should you do?
Please call your dealer without delay and request a service date for Software

Update Program 15B22.
39.  Ford Canada has sent a letter informing vehicle owners of a “no-charge Customer
Satisfaction Program” labeled “14M02”. Attached hereto as Exhibit “N” is a copy of one of

these letters, dated August 9, 2016. The letter states:

For your peace of mind, Ford is extending the warranty coverage on the
transmission control module (TCM). This increases the TCM warranty
coverage to a total of 10 years or 240,000 kilometres from the warranty start
date, whichever occurs first.

17




Note: your Vehicle may exhibit symptoms of intermittent loss of transmission
engagement while driving, no-start, or lack of power, usually accompanied by
an illuminated Service Engine Soon indicator on the instrument cluster.

News articles about transmission preblems in Class Vehicles

40.
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Attached hereto as Exhibit “Q” is an article entitled “Transmission Woes Addressed by

Ford, but Too Late for Consumer Reports” by Christopher Jensen and published by The New

York Times on October 26, 2011. The article states that Ford has issued technical service

bulletins related to the Dual Clutch Transmission:

41.

“In an effort to improve the performance of the 6-speed dual-clutch transmission in its
2011 Fiesta and 2012 Focus, Ford has issued several technical service bullets over the
last two months.

The brand’s PowerShift transmission was cited by Consumer Reports on Tuesday as a
reason for the automaker’s decline in the magazine’s annual reliability survey.

The transmission has been criticized for being slow to respond in city driving and for
displaying a lethargy that suggested the engine would stall. It behaves better at highway

speeds.

In a technical service bulleting dated Sept. 13, the automaker informed dealers that some
2012 Focuses “may exhibit various automatic transmission and engine driveability

concerns.”

Another bulletin dated Sept. 2 advised dealers to reprogram the module on the 2011
Fiesta if consumers complained about “hesitation when accelerating from a low speed
after coast down, harsh or late 1-2 upshift, harsh shifting during low-speed tip-in or tip-
out maneuvers and/or engine r.p.m. flare when coasting to a stop.”

Attached hereto as Exhibit “P” is an article entitled “Ford’s Pre-emptive Strike against

J.D. Power Quality Study” by Joann Muller and published by Forbes on June 19, 2012. The

article discusses Ford holding a press event prior to the release of J.D. Power’s annual survey of

motor vehicle reliability. The article states:

“You might recall that one of the headlines out of last year’s IQS study was that Ford had
stubbed its toe badly on quality in 2011. After raking 5th in initial quality in 2010 (tops
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42.

among non-luxury brands), Ford fell to 23rd last year. It had 116 problems per 100
vehicles, up from 93 in 2010 and worse than the industry average of 107 owner-reported
problems. J.D. Power identified two specific owner complaints: the complexity of the
MyFord Touch communications system and a sluggish dual-clutch transmission on the

Ford Fiesta and Focus.”
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Attached hereto as Exhibit “Q” is an article entitled “Investigation finds hundreds of

complaints about Ford transmissions™ by Paul Van Osdol and published by WTAE Pittsburgh on

February 6, 2014. The article discusses the news network’s investigation regarding the Ford

Focus and Fiesta models, and states that it “found hundreds of people across the country saying

transmissions on some recent-model Ford sedans are a safety concern”.

43.

Attached hereto as Exhibit “R” is an article entitled “Your Next Vehicle is More Likely

to Have a CVT: Here’s Why”, by Bengt Halvorson and published by The Washington Post on

May 27, 2014. The article discusses different transmission alternatives to a traditional hydraulic

automatic trangmission. The article states:

““There are clearly a lot of issues with dual-clutch gearboxes,” said Fisher. “We don’t
see a lot of them in high-volume models, and there's a reason for that.”

“We see a lot of vehicles with jerkiness,” especially at low speed, explained Fisher. “And
as the clutch wears, you end up with these situations where there’s a non-linear power

delivery.”

Fisher pointed out that you need only take a cursory look at federal (INHTSA) complaint
data for certain models to get an idea of how commonly dual-clutch gearboxes are
malfunctioning, or at the very least misunderstood.

Ford has gradually improved the software controlling its PowerShift dual-clutch gearbox
that's used in the Focus and Fiesta—to the extent that it's expected to renew its vows with
them in next-generation versions, Chrysler, meanwhile, has been withdrawing from plans
to put its DDCT dual-clutch gearbox in more U.S. vehicles; after a lukewarm reception,
it's only now offered in one trim level of the 2014 Dodge Dart (the Aero), and in the Fiat

500L.”
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44,  Attached hereto as Exhibit “S” is an article entitled “Car Reliability is Hurt by Some
New Technologies” by Gordon Hard and published by Consumer Reports on October 20, 2015,

The article states:

“Ford’s’ PowerShift six-speed automatic proved to have a small fuel savings over
traditional manual transmissions when introduced on the 2011 Fiesta and redesigned
2012 Focus. But they have brought reliability headaches since.

“We’ve seen a number of brands struggle with new transmission technology,” said Jake
Fisher, Consumer Reports’ director of automotive testing.”

45,  Attached hercto as Exhibit “T” is an article entitled “Local Woman joins class-action

suit against Ford” by Grace Macaluso and published by the Windsor Star on November 20, 2015.

The article states:

“Shortly after purchasing the vehicle nine months ago, Carly Hunt said she received a
letter from Ford’s customer satisfaction program, advising her to take the car in to repair
the transmission.

“They installed new clutches,’ said Hunt. But her car was ‘still having issues, shuddering
during acceleration and making weird sounds.’

She returned to the dealership, which petformed a software update on the vehicle. But the
problems worsened, said Hunt. If she tried to make a left-hand turn, ‘the car would
shudder and slow almost to a crawl.””

Proposed settlement of U.S. class action

46. A settlement is pending approval in a proposed class action, Vargas, et al. v. Ford Motor
Company, Case No. CV12-08388 AB, which concerns similar claims to the within action for
Ford Focus model years 2012-2016 and Ford Fiesta model years 2011-2016 which are equipped
with the Dual Clutch Transmission. An unopposed motion for certification for the purpose of

settlement and settlement approval is currently scheduled for April 24, 2017, in the United States
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District Court for the Central District of California. The plaintiff’s motion materials outlining the

terms of settlement are attached hereto as Exhibit “U”.

47. T swear this affidavit in support of the plaintiff’s motion for certification and for no

improper purpose.

SWORN BEFORE ME at the
City of Toronto, in the Province of

Ontatio, this 13th day of April, 2017

—— e

(4 C’o\“ﬁmiﬁbner, e@
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Ford Dual Clutch Transmission Class Action Lawsuit .
Current Class Actions

1 yahoo! Class Action

Cliguez ici pour voir [a version francaise de ce site,

Ford PowerShift Transmission Defect
[ Banlk Fees Class Action

Cha.rney Lawyers has commenced a natlonal class action in Terento @ Ford Transmission Class Action
against Ford Motor Company and Ford Motor Company of Canada Limited o N
(hereinafter "Ford") on behalf of all residents of Canada who purchased or 1  Défectuosité de la boite PowerShift de
leased a Ford Fiesta motor vehicle for the model years 2011 to date and Ford
all residents of Canada who purchased or leased a Ford Focus motor T
vehicle for the model years 2012 to date manufactured by Ford equipped 7 Ashley Madison Class Action
with a PowerShift dual cluich transmission.

[ Bell Mobility Privacy Breach Class Action
If you own a Ford Focus or Fiesta, register as a class member by ¢licking
here and filling out the webform. ' CHIL Class Action
This lawsuit is only on behalf of Canadian residents. Please do not [ Recours Collectif Contre la LCH
ragister if you live outside of Canada.

1 X Candos Class Action
The lawsuit seeks compensation of $825 mitlion for a defect contained in
the PowerShift dual clutch transmission, which causes drivers of these [ Emerald City Class Action
vehicles to experience transmission slips, kicking, jerking, harsh ) ) .
engagement, sudden acceleration, delay in downshifts, delayed [ Medical Marthuana Privacy Class Action
accelerations, the inability to accelerate, difficulty stopping the vehicle, [ Peoples Trust Privacy Breach Class Action
and difficulty climbing elevated grades.

1 Ford Privacy Breach Class Action
tn the lawsuit, it is alleged that the PowerShift dual clutch transmission is
offered as the sole automatic option in Ford Fiesta motor vehicles for the ™M Lost USB Kev Class Action
model years 2011 to date, and Ford Focus motar vehicles for the model
years 2012 to date, and is marketed by Ford as a more advanced and fuel T student Loans Class Action
efficient hybrid between a manual transmission and an automatic
transmission. (71 Matrix Towers Class Action
The PowerShift dual clutch transmission is essentially two manual [ Festival Tower Class Action
transmissions working in parallel, each with its own independent clutch ) )
unit. . 1 10T Solutions Class Action

1  mMurano Falling Glass Class Action

|
I




To date, a total of over 145,000 Ford Fiesta motor vehicles for the model
years 2011 to date, and Ford Focus motor vehicles for the model years
2012 to date have been sold in Canada.

It is alleged in the lawsuit that drivers of these vehicles have conslstently
experienced transmission slips, kicking, jerking, harsh engagement,
sudden acceleration, delay in downshifts, delayed accelerations, the
tnability to accelerate, difficulty stopping the vehicle, and difficulty
climbing elevated grades. The alleged cause of these hazardous
movements or lack thereof Is a defect in the PowerShift dual clutch
transmission. The defect affects the driver's ahility to contral the vehicle's
speed, to prevent it from lurching forward, acceleration and deceleratian.

It is alleged in the lawsuit that to date, Ford has not acknowledged that
the defect exists nor have they recalled the vehicles. it has come to the
attention of Charney Lawyers that a service manager at a leading Ford
dealership is of the opinion that the transmissions in the Ford Fiesta and
Ford Focus motor vehicles will not function properly at low speeds. The
same manager is also of the apinion that the software update recently
offered hy Ford will not solve the problem.

Owners of the motor vehicles have inundated Ford dealerships with
complaints about the performance of the PowerShift dual clutch
transmission. Despite bringing the defect to the attentlon of the
dealerships and despite efforts by the dealerships to correct the prablem,
it is alleged in the fawsuit that that the problem continues and is likely
incapable of repair.

It is alleged in the lawsult that Ford has known since at least 2011, if not
earlier, of the problems associated with the PowerShift dual clutch
transmission but Ford does not bring the defective transmission to the
attention of purchasers before selling the vehicles.

Participation

if you are experiencing a problem with your PowerShift dual clutch
transmission, you may be entitled to compensation, including the
diminished resale value of your vehicle and/or a refund less reasonable
depreciation. In order for us to build a database of complaints and
determine the size of the class, please fill out the webform so we can
include you in our class action database. If you own a Ford Focus or
Fiesta, redlster as a class _member by clicking here and filling out the
webform.

There is no financial obligation to register. Once you register we will
notify you of all important developments via email. There is no fee unless
we recover. See (lass Action Fees.

IMPORTANT: All personal information provided to Charney lLawyers
through the webform will be held strictly confidential.

If you are experiencing a defect in the transmission causing you to believe
that your vehicle is unsafe, you may wish to file a complaint with

Transport Canada.

This lawsult Is only on behalf of Canadian residents. Please do not
register if you live outside of Canada.

Contact Our Class Actions Lawyers

We encourage you to contact one of our lawyers with any questions about
this class action.
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[1  One Bedford Falling Glass Class Action

(1 via Rail Trajn Derallment

E_I _Woo_dstocl_g Apartment Class Agtion © :

ju'glic_:ial_ Endorsements

“l find that the plaintiff's counse} bresent_ed a
well prepared, organized and efficient case...
The medical issues were compiex. It involved
evidence of  psychiatrists, physiatrists,
orthopaedic surgeons, occupational therapists,
future care specialists, vocational alternatives,
forensic - accounting and quantification of
damages. The Jury had to be presented with
present valuations of past and future loss of
income and projections of future care costs.”

~Glordano v. Li [Ontario Superior Court of
Justice, 2015]

Ted Chamey represented the plaintiff in this
three week personal injury jury trial securing a
£900,000 verdict for chronic pain syndrofre.

*Charney... Is unguestionably qualified to act as
counsel."

~lson T Auto Sales v. Zurich Insurance
[Ontario Court of Appeal, 2011]

Ted Charney acted for Ison T Aute Sales ie.
Toronto Honda on the appeal,

"The Whiting Group Counsel Team consists of
11 law firms from 7 provinces across Canada
and includes some of the most experienced
class action firms In Canada with a broad range
of experience in class actions with particular
expertise in product hHability class actions and
personal injury. Four of these law firms are in
Ontario where the action will be based and
includes counsel who are very experienced in
class action litigation and have the resources
and experience to advance this claim in Ontario
or on a national scale. This fact favours the
Whiting Group.*




Charney Lawyers: Canada’s Top Class Action Lawyers

Charney Lawyers is one of Canada’s leaders in class action [itigation. We
are prosecuting numerous class actions across Canada. These include the
Ashley Madison Class Action, the CHL Class Action, the Falling Glass Class
Actign and the Emerald City Class Action..

The Ford PowerShift dual clutch transmission defect may be ideally suited
to class proceedings because many Canadians were affected in the same
way. A class proceeding would allow all Canadian users to access justice
without each hiring their own lawyers. All Canadian users would be
represented by a small team of lawyers who would be paid out of the
sattlement or court awards, Any users who do not wish to be represented
will e able to opt-out.

Further Background on Ford PowerShift Transmission
Defect

The PowerShift Dual Clutch Transmission manufactured, designed, and
assembled by Ford Motor Company and Ford Motor Company of Canada,
Limited is marketed as an automatic transmission with the fuel efficiency
of a manual gearbox, Accarding to Ford Social, the PowerShift dual clutch
transmission consists of two manual transmissions, each working one
independent, dry ctutch unit. Gear changes are coordinated between the
clutches, which provide uninterrupted torque. The dry clutches do not
require oil pumps and/or a torque converter, enabling the vehicles that
contain these transmissions to be more fuel efficient. The transmission
contains Torque Hote Filling {THF) technology to fill the torgue hole, which
Ford defines as the slight hesitation drivers may feel during an upshift
when there is a momentary drop in transmission torgue output followed
by a rise in torque,

People who purchased the vehicles have encountered a wvarlety of
problems with the PowerShift dual clutch transmissions which the drivers
all have experienced in common, Purchasers have registered thousands of
complaints about the PowerShift dual clutch transmission on the United
States' Nationa] Highway Traffic Safety Administration complaints reqistry,
A review of these complaints demonstrates that the vast majarity have
experienced identical problems with the transmission since the Inception
of the PowerShift dual clutch transmission in 2011.

Consumers filed 38 complaints about the PowerShift dual cutch
transmission contained in Ford Fiesta motor vehicles for the 2011 model
year on carcomplaints.com. Consumers filed 16 complaints about the
PawesShift dual clutch transmission contained in Ford Fiesta motor vehicles
for the 2012 model year on carcomplaints.com. Consumers filed 73
complaints about the PoweShift dual cutch transmission contained in
Ford Fiesta motor vehicles for the 2013 model year on carcomplaints.com.
Consumers filed 26 complaints about the PoweShift dual clutch
transmission contained in Ford Fiesta motor vehicles for the 2014 model

year on carcomplaints.com.

Consumers filed 132 complaints about the PowerShift dual clutch
transmission contalned In Ford Focus motor vehicles for the 2012 model
year on carcomplaints.com. Consumers filed 116 complaints about the
PowerShift dual clutch transmission contained in Ford Focus motor
vehidles for the 2013 model year on carcomplaints.com. Consumers filed
95 complaints about the PowerShift dual clutch transmisston contained in
Ford Focus motor vehicles far the 2014 model year on carcomplaints.com.
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-Whiting et al v, Menu Foods Income Fund
fOntario Superior Court of Justice, 2007]

- Charney Lawyers was a member of the Whiting

Croup and appeared as counsel on the motion
to decide carriage.

"Mr. Charney conducted the Applicant’s case in
an ex_e'mplary and efficient manner, which was
to the benefit of all concerned, his clients, the
ins_u'rer and myself alike."

-Amoa-Williams v. Allstate Insurance Co. of
Canada [Financial Services Commission of
Ontario, 2001]

Ted Charney acted for the insured.

Has your life been
turned upsid@: down?




Media on Ford PowerShift Transmission Defect

Jalopnik, a bleg about mator vehicles and the automobile industry,
reported an March 3, 2011 that Ford was quietly replacing the PowerShift
transmission contained in 2011 Ford fiesta models in response to a
variety of complaints, such as hard shifts at speed, the failure to engage
any gear and transmission failures. At that time, Ford issued a Technical
Service Bulletin to dealerships in response to complaints of hard starts, no
starts, intermittent starts, noise from belthousing during starts and/or
various automatic transmission engagement concerns that called for a
software update for the transmission and scraping paint away from under
the battery's ground screw to strengthen connection.

Ward's Auto reported on July 12, 2011, that Ford distributed memos to
dealerships containing instructions to inform salespeople and service
personnel ahout the behavioral nuances of the transmission. According to
Ford, the transmission performs as intended but the problems stemmed
from customers comparing the PowerShift duat clutch transmissions to
the conventional automatic transmission.

Ford has consistently issued Technical Service Bulletins to the dealerships
but has failed to date to sufficiently notify drivers of the entirety of the
defect.

The New York Times reviewed the Fard vehicles containing the PowerShift
dual clutch transmission in an article dated July 15, 2011 entitled "Such a
Slick Package, but Gearbox is 2 Drag”, and noted that "the transmission is
often in the wrong geat at the wrong time, resulting in jerks, pauses and
lethargic acceleration.”

As a result of performance issues with the PowerShift dual clutch
transmission in the 2011 Fiesta and the 2012 Focus, Ford's rating in the
Consumer Reports 2011 reliability survey declined. At that time, the
subject of the complaints centered around the transmission's lack of or
delay in response during stop-and-go driving, and behavior suggesting
that the engine would stall according to an griide in the New York Times
dated October 26, 2011.

The position of Ford vehicles in the Consumer Reparts 2012 reliability
survey took a larger hit, falling 7 places from the year before. The Wall
Street Journal reported on Qctober 26, 2012 that the decline in Ford's
rating in the 2012 survey was caused in part by the faulty Powershift
Transmission,

WTAE, Pittshurgh's Action News 4, reported on February 6, 2014 that
Channel 4 Action News conducted an Investigation which found that
hundreds of people throughout the United States said that the
transmission on recent-model Ford sedans was a safety cancern.

In 2014, Local 12 WKRC-TV in Cincinatti, Ohio reported that the
PowerShift transmission contained in the 2012, 2013 and 2014 Ford
Focus and Ford Fiesta motor vehicles caused problems for owners, such
as jerking, sputtering and making grinding noises, Local 12 News
attempted to contact a spokesperson for Ford Motor Company but did not
hear back. A service manager for a local Ford dealership informed Local
12 that drivers needed to be attune to the fact that they were using a
manual transmission, and that noise and hesitation associated with the
transmission should be expected. At that time, Ford was updating the
software on the transmission control module as well as redesigning the
clutch disk in hopes that those repairs would solve the problem. Ford had
not recalled the vehicles at the time of the article.

UPDATES:
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in a story published October 31, 2016, the CBC reported that Transport
Canada opened a "defect investigation” in February 2016 after receiving
complaints from Ford Focus and Fiesta owners regarding issues
concerning the transmissions. As of October 20, 2016, Transport Canada
had received complaints from 128 Canadians regarding these two models

of vehicle, Click here to read the stary.

In a follow-up story published November 4, 2016, the CBC reported that
the number of complaints Transport Canada had received increased to
322, more than doubling in the span of two weeks. Click here to read the

SL0ory.

On November 21, 2016, the CBC publish the story of a 2013 Ford Focus
owner, lennifer Walsh, who claims that her car hasn't worked properly
since she drove it off the sales lot in St. John's two years ago. Read the

article here, Click here to watch video of the story.

American Consumer Class Action Lawsuit; Powershift
Transmission Defect

In or around early 2015, Capstone Law APC commenced a class action
lawsuit on behalf of consumers who purchased or leased any 2011
through 2015 Ford Fiesta or 2012 through 2015 Ford Focus equipped
with Ford's Dual Clutch or PowerShift transmission in the United States
Discrict Court for the Central District of California. Read muore about

Capstone Law APC’s class actlon lawsuit here,

Carcomplaints.com reported on January 25, 2015 that the Ametican class
action lawsuit was filed on behalf of four plaintiffs, Omar Vargas, Robert
Bertone, Michelle Harris and Sharon Heberling, which alleges that the
PowerShift transmission was manufactured defective, causing dangerous
driving conditions for the drivers of affected Ford vehicles.

On March 24, 2015, Law360 reported that Ford Motor Company
krnowingly sold hundreds of thousands or Fiestas and Focuses in
California that pose a safety risk because they contain defective
PowerShift transmissions, according to the proposed class action filed by
Capstone Law APC in the United States. Law360 also reported that Ford
brought a motion to remove the case to California Federal Court on the
basis that the alleged damages exceeded the $5 million statutory
minimum in that state.

The Washington Examiner reported on April 8, 2015 that class action
status was being sought for a fawsuit cammenced against Ford Motor
Company over the PowerShift transmission which renders the vehicles
containing it "virtually inoperable."

IMPORTANT NOTE:

The site is not designed to answer questions about your individual
situation or entitfement. Do not rely upon the Infarmation provided on
this website as legal advice in respect of your individual situation nor use
it as substitute for individual legal advice,

The information collected about potential class members will assist
counsel in prosecuting the class action and assessing what damages were
suffered by the class as a whole. Providing the information requested does
not make you the client of Charney Lawyers, The court will ultimately
decide who will be included as a class member.

This website will be updated from time to time to provide potential class
members with information as it becomes available.
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SRR ACTIONS -~ ACTION? CUUREES PARTICIPATION . = ACTIONS

Poursuite en action collective relative a la boite de

vitesses a double embrayage de Ford Current Class Actions
Click here for English Version 1 yahoa! Class Action
[ Bank Fees Class Action
Défectuosité de la boite PowerShift de Ford :
oite [l Ford Transmission Class Action
Le cabinet d'avocats Charhey Lawyers a entrepris & Toronto une action 1 Défectuosité de la boite Powershift de
collective nationale contre Ford Motor Company et Ford du Canada Ford
Limitée (ci-aprés « Ford ») au nom de tous les résidents du Canada ayant 1 X .
acheté ou loué un véhicule automobile Ford Flesta, années modales 2011 Ashley Madison Class Action
a ce jour et au hom de tous les résidents du Canada ayant acheté ou loué 5 . _ ‘
un véhicule automobile Ford Facus, années modzles 2012 3 ce jour, Bell Mability Privacy Breach Class Action
fabrigué par Ford et muni d’une boite PowerShift & double embrayage.
[ CHL Class Actlon
Si vous &tes propriétaire d'une Ford Focus ou Fiesta, inscrivez-vous B .
comme membre du groupe en cliquant ici et en remplissant le formulaire Recours Callectif Contre [a LCH
en ligne. 7 X Condos Class Action
Cette.poursult.e est engagee_ unlg. uerpent a'u nom de résidents % Emerald City Class Action
canadians. Veuillez ne pas vous inscrire si vous vivez hors du Canada. SMErE LAV La83. T
[A  Medical Marihuana Privacy Class Action
La poursuite cherche & obtenir une compensation de 825 millions de
dallars pour une défectuosité de la bofte PowerShift & double embrayage, [ Peaples Trust Privacy Breach Class Action
en ralson de laquelle les conducteurs sont aux prises avec des
glissements de transmission, des coups, des saccades, des embrayages 1 Ford Privacy Breach Class Action
brutaux, des accélérations soudaines, des rétrogradations et des B
accélérations qui retardent, Vincapacité d'accélérer, la difficulté de faire Bl Lostusk Key Class Action
un arrét et la difficulté de monter des pentes abruptes. _ -
Dans la poursuite, il est allégué que la hoite PowerShift 3 double [ Student Loans Class Action
embrayage est le seul choix de bolte de vitesses automatique pour la ) .
. . N X . r
Ford Fiesta des années modéles 2011 & ce jour et la Ford Focus des H Maurix Towers Class Act:on
années madeéles 2012 a Fe jour, et qu"elle est cqmmercialisee par Ford & Festival Tower Class Actlon
comme une solution hybride plus avancée et plus économique en essence : o
entre une bofte de vitesses manuelle et une bofte de vitesses M or Solutions Class Action
automatique, ' o
[  Murano Falling Glass Class_Action




La hoite PowerShift 3 double embrayage est en fait composée de
deux boftes de vitesses manuelles fonctionnant en parallele, chacune avec
sa propre unité d'embrayage autoname,

A ce Jour, un total de plus de 145 000 véhicules automobiles Ford Fiesta

pour les années modéfes 2011 4 ce jour et Ford Focus pour les années
modéfes 2012 3 ce jour ont été vendus au Canada.

Il est allégué dans la poursuite que les conducteurs de ces véhicules sont
aux prises avec des glissements de transmission, des coups, des
saccades, des embrayages brutaux, des accélérations soudalnes, des
rétrogradations et des accélérations qui retardent, I'incapacité d'accélérer,
la difficulté de faire un arrét et la difficulté de monter des pentes
abruptes, La cause présumée de ces mouvements dangereux ou de ces
absences de mouvement est une défectuosité de la bolte PowerShift &
double embrayage. La défectuosité a une incidence sur la capacité du
conducteur de controler la vitesse du véhicule, de Pempécher de faire des
embardées, d'accélérer ou de ralentir.

il est allégué dans la poursulte qu'a ce jour, Ford n'a pas reconnu gue la
défectuosité existe et n'a pas procédé a un rappel. Le cabinet d'avocats
Charney Lawyers a &té informé que |e directeur du service aprés-vente
d’un important concessionnaire Ford est d'avis que les boftes PowerShift
de la Ford Fiesta et de la Ford Focus ne peuvent fonctionner
convenahlement a basse vitesse. Le méme directeur est également d'avis
que la mise A jour logicielle récemment offerte par Ford ne réglera pas le
probléme,

Les propriétaires de ces wvéhicules automobiles ont inondé les
concessionnaires Ford de plaintes concernant le rendement de la boite
PowerShift 4 double embrayage. Bien que la défectuosité ait &té portée a
Pattention des concessionnaires et malgré les efforts de ces derniers pour
apporter une correction au probléme, il est allégué dans la poursuite gue
le probiadme persiste et qu'il est probablement impossible de le résoudre,

Il est allégué dans la poursuite que les conducteurs de ces véhicules sont
aux prises avec des glissements de transmission, des coups, des
saccades, des embrayages brutaux, des accélérations soudaines, des
rétrogradations et des accélérations qui retardent, I'incapacité d'accélérer,
la difficulté de faire un arrét et la difficulté de monter des pentes
abruptes. La cause présumée de ces mouvements dangereux ou de ces
absences de mouvement est une défectuosité de la boite PowerShift a
double embrayage. La défectuosité a une incidence sur la capacité du
conducteur de contrdler |a vitesse du véhicule, de I'empécher de faire des
embardées, d'accélérer ou de ralentir.

Participation

Si vous éprouvez des problémes avec votre bofte PowerShift & double
embrayage, vous pouvez avoir droit a une compensation, notamment
pour la baisse de la valeur de revente de votre véhicule, oy a un
remboursement tenant compte de [a dépréciation raisonnable. Pour que
nous puissions établir une base de données relativement aux plaintes et
déterminer 'importance du groupe, veuillez remplir le formulaire en ligne
afin que nous puissions vous inscrire dans la base de données de notre
action collective. Si vous 8tes propriétaire d'une Ford Focus ou Fiesta,
inscrivez-vous comme membre du_groupe en cliguant ici et en
remplissant le formulaire en ligne.

Votre inscription n'entraine aucune obligation financiére de votre part.
Lorsque vous serez inscrit, nous vous aviserons par courriel de tout
développement important. Il n'y a aucuns frais tant que nous n'avons pas

obtenu de compensation. Yoir Frais de |'action collective.
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[1 - One Bedford Falling Glass Class Action
[ - via Rall Train Derallment - '

[ - woodstock Apartment Class Action

Judicial Endorsements .

" find that the plaintiff's counsel presented a
well prepared, organized and _é:fficient case.., -
The medical issues were compiex, It involved
evidence of  psychiatrists, iR 'physiat_rists,

orthopaedic surgeons, occupational therapists, . :

future care specialists, vocational alternatives,
forensic accounting and ‘quantification of
damages. The jury had to be presented with
present valuations of past and future loss of
income and projections of future care costs."

-Glordano v. LI [Ontario Superlor Court of
Justice, 20135] '
Ted Charney represented the plaimtfff in this

three week personal injury jury trial securing a
£8900,000 verdict for chronic paln syndrome.

"Charney... is unquestionably qualified to act as
counsel.”

~lson T Auto Sales v, Zurich [nsurance
{Ontario Court of Appeal, 2011]

Ted Charney acted for lson T Auto Sales fe
Toronto Honda on the appeal.

“The Whiting Group Counsel Team consists of
i1 law firms from 7 provinces across .Canada
and includes some of the most .éxper]ence_d
class action firms in Canada with a broad range
of experience in class actions with particular
expertise in product liability class actions and -
personal injury. Four of these law firms are In
Ontario where the action will be based .and -
includes counsel who are very experienced in
class action litigation and have the resources.
and experience to advance this claim in Ontario
or -on a national scale. This fact favours the
Whiting Group.” B




IMPORTANT : Tous les renseignements personnels fournis au cabinet
d’avocats Charney lLawyers dans le formulalre en lighe demeureront
rigoureusement confidentiels.

St vous éprouvez des difficultés avec votre boite PowerShift et gue vous
craignez que votre véhicule ne soit pas sécuritaire, vous pouvez aussi
déposer une plainte auprés de Transport Canada.

Cette poursulte est engagée uniguement au nom de résidents
canadiens. Veuillez ne pas vous Inscrire si vous vivez hors du Canada.

Communiquez avec nos avocats speécialisés en
actions collectives

St vous avez des questions concernant la présente action collective, nous
vous incitons a communiquer avec un de nos avocats.

Charney Lawyers : parmi les meilleurs avocats
spécialisés en actions collectives au Canada

Le cabinet d'avocats Charney Lawyers est un des chefs de file au Canada
en matiére de litiges en actions collectives. Nous sommes engagés dans
de nombreuses poursuites relatives & des actions collectives dans
Pensemble du Canada. Ces poursultes comprennent notamment les
actions collectives contre Ashley Madison, la Ligue canadienne de hockey,
Emerald City et 'action collective 3 propos de panneaux de verre gui
tormbent d'une tour d’habitation.

Des procédures d'action collection peuvent s’avérer la solution idéale a
I'égard de la défectuosité de la boite PowerShift & double embrayage de
Ford, car cette défectuosité a eu les mémes répercussions pour de
nombreux Canadiens, Une action collective permettrait 3 tous les
utilisateurs canadiens d'avoir accés a la justice sans que chacun ait a
retenir fes services de son propre avocat. Tous les utilisateurs canadiens

seraient représentés par une petite équipe d’avocats dont la rémunération

proviendrait du réglement ou de la somme adjugée par la cour. Tout
utilisateur qul ne souhaite pas &tre représenté aura la possibilité de ne
pas participer.

Information additionnelle sur la défectuosité de la
boite PowerShift de Ford

La boite PowerShift & double embrayage, congue, fabriquée et assemblée
par Ford Motor Company et par Ford du Canada Limitée est
commercialisée comme une bolte de vitesses automatique ayant
I'efficience d'une bofte de vitesse manuelle sur le plan énergétique. Selon
Ford Social, a bofte PowerShift 3 double embrayage est composée de
deux boftes de vitesses manuelles, chacune activant une unité
d’embrayage a sec” autonome. Les changements de vitesse sont
coordonnés entre les embrayages, ce qui entraine un couple
ininterrompu. Les embrayages 4 sec n’exigent pas de pompe a Phuile ni
de convertisseur de couple, ce gui veut dire que les véhicules qui sont
dotés de ces boites PowerShift permettent une meilleure économie
d’essence. La boite PowerShift est dotée de la technologie THF, qui
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~Whiting et al v. Menu Foods Income Fund

[Ontario Superior Court of Justice, 2007]

“Charney Lawyers was a member of the Whiting

Group and appeared as counsel on the motion

1o decide carriage.

"Mr. Charney conducted the Applicant's case in

an exemplary and efficient manner, which was
to the benefit of all concerned, his clients, the
insurer and myself alike.”

-Amoa-Williams v. Allstate Insurance Co. of
Canada [Financial Services Commission of
Ontario, 2001]

Ted Charney acted for the insured.




adaucit les perturbations du couple lors des changements de vitesse, gue
Ford définit comme la |égére hésitation que ressentent les conducteurs
lorsqu’ils passent en vitesse supérieure et gue le couple subit une baisse
passagére suivie d’une hausse.

Les gens qui ont acheté ces véhicules éprouvent la méme série de
probiémes {ids A la bolte PowerShift & double emhrayage. Les acheteurs
ont inscrit des milliers de plaintes 4 propos de la bofte PowerShift a
double embrayage dans le registre des plaintes de l'organisme National

Highway Traffic Safety Administration des Etats-Unis. Un examen de ces
plaintes démontre que la grande majorité des gens ant éprouvé des

problémes identiques concernant la bofte PowerShift 4 double embrayage
depuis |le début de son utilisation en 2011,

Les consommateurs ont déposé 38 plaintes sur le site garcomplaints.com
3 propos de la bolte PowerShift A double embrayage installée dans les
véhicules automobiles Ford Fiesta pour |'annéé modéle 2011, Les
consommateurs ont déposé 16 plaintes sur le site carcomplaints.com a
propos de la boite PowerShift & double embrayage installée dans les
véhicules automobiles Ford Flesta pour l'année modéle 2072, Les
consommatetrs ont déposé 73 plaintes sur le site carcomplaints.com a
propos de la bofte PowerShift & double embrayage installée dans les
véhicules automobiles Ford Fiesta pour Pannée modéle 2013, Les
consommateurs ont déposé 26 plaintes sur le site carcomplaints.com a
propos de Ja bolfte PowerShift a double embrayage installée dans les
véhicules automobiles Fard Fiesta pour 1'année modéle 2014,

Les consommateurs ont déposé 132 plaintes sur le site
carcomplaints.com & propos de [a bofte PowerShift a double embrayage
installée dans les véhicules automobiles Ford Focus pour ['année
modéle 2012, Les consommatelrs ont déposé 116 plaintes sur le site
carcomplaints.com a propos de la baite PowerShift & double embrayage
installée dans les véhicules automohiles Ford Focus pour [Pannée
modéle 2013, Les cansommateurs ont déposé 95 plaintes sur le site
carcomplaints.com 3 propos de la boite PowerShift 3 double embrayage
installée dans les wvéhicules automobiles Ford Focus pour [année

modeéle 2014,

Couverture médiatique de la défectuosité de la boite
PowerShift de Ford

Jalapnik, un blogue sur |es véhicules motorisés et I'industrie automobile,
rapportait le 3 mars 2011 que Ford remplagait en catimini fa boite
PowerShift instaflée sur les modéles Ford Fiesta 2011 en réaction a
diverses plaintes, comme des changements de vitesse difficiles & haute
vitesse, l'incapacité d’enclencher une vitesse et des ratés de la bhoite de
vitesse, Au méme moment, Ford émettalt un bulletin d'entretien
technigue destiné aux concessionnaires en réponse aux plaintes
concernant les démarrages difficiles, impossibles ou intermittents, les
bruits provenant du carter de protection de la courroie au démarrage,
ainsi que diverses préoccupations concernant enclenchement
automatique des vitesses, plaintes qui exigeaient une mise a jour du
logiciel de la boite PowerShift et I'enfévement de fa peinture sur la vis de
mise 3 la terre sous la batterie afin de garantir une parfaite connexion.

Ward's Auto rapportait le 12 juillet 2011 que Ford distribuait 4 ses
concessionnaires des avis visant & informer le personnel de vente et les
préposés 3 l'entretien des nuances du comportement de la boite
PowerShift, Selon Ford, la boite PowerShift & double embrayage fonctionne
comme prévu, et les problémes soulevés par les clients proviennent du
fait que ces derniers la comparent aux boftes de vitesses automatiques

habituelles.
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Ford n’a pas cessé d’émettre des bulletins d’entretien technigque pour les
concessionnaires, mais a4 ce jour, Ford n’a pas suffisamment informé les
conducteurs de Pampleur de la défectuosité,

Le New York Times a fait des commentaires a propos des véhicules Ford
dotés de la boite PowerShift 3 double embrayage dans un article daté du
15 juillet 2011 et intitulé « Such a Slick Package, but Gearbox is a drag. »
(Superbe emballage... handicapé par la bolte de vitesses), et a fait
remarguer que «la bofte de vitesses est souvent au mauvais engrenage au
mauvais moment, ce qui cause des coups, des pauses et des accélérations
timides ».

En raison des problémes de rendement de la bolte PowerShift & double
embrayage de la Fiesta 2011 et de la Focus 2012, la cote de Ford dans le
sondage du magazine Consumer Reports 2011 sur la fiabilité a_enregistré
une haisse. A ce moment, les plaintes portaient principalement sur
I'absence ou le retard de réaction de la bofte de vitesses lors de la
conduite en ville, ainsi que sur un comportement suggérant que le moteur
allait caler, selan un article du NMew York Times daté du 26 octobre 2011.

La position des véhicules Ford dans le sondage du magazine
Consumer Reports 2012 sur la fiabilité a été frappée plus durement,
reculant de sept places par rapport a l'année précédente. Le
Wall Street fournal rapportait le 26 octobre 2012 que la baisse de cote de
Ford dans le sondage de 2012 découlait en partie de [a défectuosité de la
boite PowerShift.

La station WTAE, Pittsburgh's Action News 4, rapportait fe 6 février 2014
que Channel 4 Action News avait mené une enquéte qui démontrait que
des centaines de personnes aux Etats-Unis étaient d'avis que la boite de
vitesses sur les récents modéles de berlines Ford était une préoccupation
en ce qui concerne fa sécurité.

En 2014, la station de télévision Local 12 WKRC de Cincinnati, en Ohio,
rapportait que la hoite PowerShift installée sur les véhicules automobiles
Ford Focus et Ford Fiesta 2012, 2013 et 2014 causait des problémes,
comme des saccades, des ratés de moteur et des grincements. Local 12
News a tenté de communiquer avec un porte-parole de Ford Motor
Company, mals sa demande est demeurée sans réponse, Le directeur du
service aprés-vente d’un concessionnaire Ford local a informé la station
de télévision Local 12 que les conducteurs devaient s'habituer au fait
quils utilisajent une boite de vitesses manuelle et gu'ils devaient
s'attendre & ce bruif et 4 cette hésitation de la boite de vitesse. Au méme
moment, Ford procédait 3 la mise A jour du logiciel de |la boite de vitesses
et modifiait [a conception du disque d'embrayage dans 'espoir que ces
modifications résoudralent le probléme. Ay moment ol cet article a été
rédigé, Ford n*avalt procédé a aucun rappel de véhicules,

I?oursuite en action collective des consommateurs des
Etats-Unis en lien avec la défectuosité de la boite
PowerShift

Au début de 2015 ou peu aprés, fe cabinet d'avocats Capstone Law APC
entreprenait une poursuite en action collective auprés de la Cour de
district des Etats-Unis pour le district central de Califarnie au nom de
consommateurs ayant acheté ou loué des véhicules Ford Fiesta d'années
modéles 2011 & 2015 ou Ford Focus d’années modeles 2012 a 2015,
dotés de la baite PowerShift & double embrayage. Renseignez-vous sur la
poursuite en action collective du cabinet d’avocats Capstone Law APC en

cliguant ici.

Carcomplaints.com rapportait le 25 janvier 2015 gue la poursuite en
action collective aux Ftats-Unis était déposée au nom de
quatre plaignants, Omar Vargas, Robert Bertone, Michelle Harris et
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~ Sharon Heberling, qui alléguent que la boite PowerShift présente un
défaut de fabrication qui rend la conduite dangereuse pour les
conducteurs de ces véhicules Ford,

Le 24 mars 2015, la publication Law360 rapportait que Ford Motor
Company avait sciemment vendu en Californie des centaines de milliers
de véhicules Fiesta et Focus aui représentent un risque pour la sécurité en
raison de la boite PowerShift défectueuse dont ils sont équipés, selon
Faction collective intentée par le cabinet d’avocats Capstone Law APC aux
Etats-Unls. La publication Law360 rapportait également que Ford avait
déposé une motion visant A retirer la cause 3 la Cour fédérale de la
Californle parce que les dommages présumés étaient supérieurs au
minimum légal de cing millions de dollars dans cet Etat,

Le Washington Examiner rapportait le 8 avril 2015 qu'un statut d'action
collective était demandé pour une poursuite engagée contre
Ford Motor Comparny concernant la bofte PowerShift qui rend tes véhicules
qui en sont dotés « virtuellement impossibles & conduire ».

REMARQUE IMPORTANTE :

Le présent site n'est pas concu pour répondre 4 des guestions concernant
votre situation ou vas droits personnels, Veuillez ne pas considérer que
information fournie sur le présent site Web a valeur d’avis juridique
relativement a votre situation persannelie ni utiliser cette information en
remplacement d'un avis juridique personnel,

L'information recuelllie & propos des membres potentiels du groupe sera
utife au conseiller juridigue pour la poursuite en action collective et pour
I'évaluation des dommages subis par le groupe considéré dans son
ensemble. En fournissant 'information demandée, vous ne devenez pas
un client du cabinet d'avocats Charney Lawyers. Ultimement, la cour
déterminera qui sera membre du groupe.

Le présent site Web sera mis A jour au besoin afin de fournir aux clients
potentiels l'information a mesure qu'etle devient disponible.

= GOLADLEY
£4 5 VERITIED R SECURED

WERIFY SECURIFY.




701

Ford Class Actions

Note: You are not obliged to fill in this form to participate in the class action. If you choose to do
so, you are not retaining Charney Lawyers PC to act on your behalf. The information collected
about potential class members on this system will assist counsel in prosecuting the class action
and assessing what damages were suffered by the class as a whole. All information submitted
will be treated as confidential, and will only be released as required by law or as you may
consent. Providing the information requested does not make you a client of Charney Lawyers PC.

First Name *

e .
----- This is Exhibit 75 referred toin the
Last Name * affidavit of (ZLEAL ct
“3rHbe
gworn hefore ma, thisr.b’;
oo /
01 46'2/‘« 1 20-—'*——'
Street Address * day 1)
City or Town *
Province *
¥
Postal Code *

Phone Number *

Alternate Phone Number

Email Address *

o

ECUR E‘E}_ ,3
AOWerad by Symante@
to date * ABOUT S5I. CERTIFICATES

| purchased or leased a Ford Focus or Fiesta motor vehicle for the mode
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Ford Focus
© Ford Fiesta

What was the model year of the Ford Focus or Fiesta that you purchased or leased?

\d

How much did you pay to purchase and/or lease the Ford Fiesta?

Did the Ford Fiesta you purchased or leased contain the PowerShift dual clutch
transmission?

©Yes

@ No

Have you experienced any performance and/or safety issues with the PowerShift
dual clutch transmission?

O Yes

O No

If so, please describe the nature of the performance and/or safety issues you
experienced with the PowerShift dual clutch transmission.

Have you complained to a Ford dealership about a problem with the PowerShift dual

clutch transmission?
@ Yes
@ No

If you complained to a Ford dealership, please describe the nature of your
complaint, which Ford dealership you complained to and the response of the Ford
dealership, if any.

pawerad by Symantee

ABOUT SSL CERTIFICATES
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Have you taken your vehicle to the Ford dealership to investigate and/or repair the
problems with the PowerShift dual clutch transmission?

Yes

©No

If so, please describe when you took the vehicle in, where you took it in, what
repairs were done, and if those repairs solved the problem(s) with the PowerShift
dual clutch transmission.

&

Have you received any notification(s) from Ford about bringing your vehicle in for
service to correct the transmission as part of a customer satisfaction issue identified
by Ford?

O Yes

O No

If so, have you brought your vehicle in for service to correct the transmission as part
of the customer satisfaction issue identified by Ford?

O Yes

@ No

Did the updates and/or customer satisfaction repairs to the transmission solve the
problem(s)?

@ Yes

O No

Do you still drive your Ford Focus or Fiesta?
@ Yes
No

Why or why not?

powsred by Symantec
Do you consider it safe to drive your Ford Focus or Fiesta? ABOUT SSL CERTIFICATES
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OYes
No

e

Has the motor vehicle been involved in an accident as a result of a problem with the
transmission in your vehicle?

O Yes

No

Have you filed a complaint with the Ford customer service call centre about the
problems with the transmission in your vehicle?

© Yes

@ No

Have you filed a complaint with Transport Canada about the problems with the

transmission in your vehicle?
® Yes
© No

If so, what was the result of your complaint to Transport Canada?

s

Have you sold your Ford Focus or Fiesta because of the performance issues with the
transmission?

@ Yes

¢ No

If so, how much did you sell it for?

If so, do you believe you received fair market value for your vehicle? - =
nowerad by Symantec

O Yes ABOUT SSL CERTIFICATES
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G No
If not, why do you believe that you received less than fair market value for your

vehicle?

2

| acknowledge that by registering on this system, | have consented to receiving
electronic messages, updates and other notifications about the class action to the e-

mail address that | provided. *

reCAPTCHA

Privacy - Terms

I'm not a robot

prwerad by Symantec
ABOUT SSL CERTIFICATES




706



707

Poursuite en action collective relative a la boite de
vitesses a double embrayage de la Ford Focus et la
Ford Fiesta

Veuillez noter que vous n’avez pas a remplir ce formulaire pour faire partie du recours collectif.
Dans 'éventualité ol vous soumettez ce formulaire, vous n'engagez pas Charney Lawyers PC
afin d’agir a titre de représentant. L'information recueillie concernant les membres potentiels du
recours collectif sur ce systéme assistera les avocats dans le déroulement des procédures et
dans I'évaluation des dommages et intéréts encourue par les membres du groupe visé. Toute
information soumise sera traitée de facon confidentielle et ne sera divulguée qu’avec votre
consentement ou tel que prescrit par la loi. La transmission de I'information sollicitée dans ce
formulaire n’établit pas une relation avocat-client entre vous et Charney Lawyers PC.

Prénom *
Nom de famille *
Adresse *
Municipalité *
Province *
A\

Code postal *

Numéro de téléphone *

Autre numéro de téléphone

powarad hy Symantec

ABQUT SSLLCERTIFICATES
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Courriel *

Quel modéle de véhicule avez-vous acheté? *
Ford Focus
Ford Fiesta

Quelle est 'année modéle de la Ford Focus ou Fiesta que vous avez achetée ou
louée?

Combien avez-vous payé pour acheter ou louer |la Ford Focus / Fiesta?

La Ford Focus / Fiesta que vous avez achetée ou louée était-elle dotée de |a boite
PowerShift a double embrayage?

O Yes

© No

Avez-vous eu des problémes de rendement ou de sécurité avec la bofte PowerShift a
doubie embrayage?

DYes

O No

Le cas échéant, veuillez décrire la nature des problemes de rendement ou autres que
vous avez eus avec la boite PowerShift a double embrayage.

Avez-vous déposé une plainte auprés d’un concessionnaire Ford a propos d’un
probléme concernant la boite PowerShift a double embrayage?

®Yes

© No

Le cas échéant, veuillez indiguer & guel moment et a quel concessionna
vous &tes plaint, et quelle a été sa réponse.

powered by Symantec
ABOUT SSL CERTIFICATES
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<

Avez-vous laissé votre véhicule chez le concessionnaire Ford pour qu’il examine ou
corrige le probléme concernant la bofte PowerShift a double embrayage?

© Yes

No

Le cas échéant, veuillez indiquer & quel moment, ol vous avez laissé votre véhicule,

quelles réparations ont été effectuées et si les réparations ont résolu le ou les
problémes concernant la bolte PowerShift a double embrayage.

Avez-vous recu une ou des notifications de la part de Ford vous invitant a vous
présenter avec votre véhicule pour un entretien visant a apporter des changements a
la botte PowerShift comme moyen pour Ford d’assurer la satisfaction de la clientéle
relativement a ce probléme?

@ Yes

© No

Le cas échéant, vous étes—-vous présenté avec votre véhicule pour un entretien visant
a apporter des changements a la boite PowerShift comme moyen pour Ford
d’assurer la satisfaction de la clientéle relativement a ce probléme?

O Yes

© No

Est-ce que le probléme a été résolu a la suite des mises a jour ou des réparations
visant a satisfaire la clientéle?

@ Yes

@ No

Conduisez-vous encore votre Ford Focus / Fiesta?
@ Yes
@ No

e add fay Syman’teq
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Pour quelle raison?

Considérez-vous qu’il est sécuritaire de conduire ce véhicule?
O Yes
© No

Pour guelle raison?

£

Avez-vous eu un accident automobile résultant d’un probléme concernant la boite
PowerShift de votre véhicule?
@ Yes
©No

Avez-vous déposé une plainte auprés du service a la clientéle de Ford a propos des
problémes que vous avez éprouvés avec la boite PowerShift de votre véhicule?

© Yes
@ No

Avez-vous déposé une plainte auprés de Transport Canada a propos des problemes
que vous avez éprouvés avec la bofte PowerShift de votre véhicule?

©Yes

© No

Le cas échéant, quel a été le résultat de la plainte que vous avez déposée aupres de
Transport Canada?

 wowerat by Symantec
ABOUT SSL CERTIFICATES
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Avez-vous vendu votre Ford Focus / Fiesta en raison des problemes de rendement
de votre boite PowerShift?

® Yes

No

Le cas échéant, pour guelle somme |"avez-vous vendue?

Le cas échéant, croyez-vous avoir recu la juste valeur marchande de votre véhicule?

©Yes
No

Dans le cas contraire, pour quelle raison croyez—vous avoir recu moins que la juste
valeur marchande de votre véhicule?

!

2} Je reconnais gu’en m’inscrivant a ce systéme, je consens a recevoir des messages
électroniques, mises a jours et toute autre forme de notifications concernant le
recours collectif a I'adresse courriel que j'ai soumis. *

I'm not a robot s
reCAPTCHA

Privacy - Terms

pesra by Svmanteg

ABOUT SSL CERTIFICATES
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This is Exhibiti Y referred to in the

From: Talbot, Marie-Eve <marie-eve.talbot@tc.gc.ca>
Sent: August-23-16 11:50 AM affidavilof GLEMN  Llrpys
To: Glenn Brandys . 2k /
Subject: ATI request: A-2016-00335 and A-2016-00317 ~ SWorn bekore ma, w17
day of &;jg"?/k&j , 20 “
(X
Dear Brandys: Acommg;oné@MQ : ichyits

This is to acknowledge receipt of your requests under the Access fo Information Act for the following h
information:

A-2016-00335

“] am requesting records from Transport Canada related to two vehicles of cars: Ford Fiesta and Ford
Focus. I am requesting these records from January 1, 2010 to August 18, 2016. T am requesting all
records related to complaints, investigations, issues, reports. The request is not bound by any province or
territory. I am interested in both draft and final reports. I am additionally requesting all Transport
Canada records related to investigations, reports, and issues concerning dual-clutch transmissions. This
aspect of the request is not bound to the two models specitied above.”

A-2016-00317

“We are seeking Transport Canada's files concerning two models of vehicles: 1) Ford Focus; and 2) Ford
Fiesta. We seek the records from January 1, 2010 to current (August 18, 2016). We seek all reports,
complaints, files related to investigations, and other records related to these two vehicles in this time
frame. Additionally we seek Transport Canada's records related to any complaints or investigations or
reports into defects in dual-clutch transmissions, regardless of vehicle model. These documents are not
restricted to any particular province or territory in Canada.”

Your requests and application fees were received by Transport Canada on August 18, 2016. The legislated due
date for your request is September 19, 2016. Please note that before we can proceed with the processing of
your requests, we requite certain clarification. Please note that you submitted two requests with practically the
same wording, Please confirm that we can abandon file A-2016-00317 and use only file A-2016-00335.

Furthermore, the wording from A-2016-00335 constitutes two requests and would also generate a high volume
of records. Ts the dual-clutch transmission the main subject of your interest? If so, the text could be amended as

follow:

“T am requesting records from Transport Canada related to two vehicles of cars: Ford Fiesta and Ford
Focus. T am requesting these records from January 1, 2010 to August 18, 2016 related to investigations,
reports, and issues concerning dual-clutch transmissions.”

Also, can you narrow down the years requested. Could we limit it to the past two years?

We will resume the processing of your request once we receive your clarification. For your request to remain
active, you must contact us within 30 days of the date of this letter, After that time we will consider your

request abandoned.
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Should you have any questions, you may contact Marie-Eve Talbot at 613-991-0798 or via e-mail at
matieeve talbot@tc.ge.ca. Please quote our file number listed above in all correspondence relating to this

request.

Yours sincerely,
Marie-Iive Talbot
Access to Information and Privacy

Transport Canada / Government of Canada
marieeve.talbot-groulx@fc.ge.ca Tel: 613-991-0798 / TTY: 1-888-675-6863

Acceés a l'information et de la protection des renseignements personnels

Transports Canada / Gouvernement du Canada
matrieeve.talbot-sroulx(@te.gc.ca Tel: 613-991.0798 / TTY: 1-888-675-6863




714

RECEIVED
Transport  Transports ,
Canada  Canada SEP 29 2618
Accass o Informallon and Privacy (ATIP} Otfice Your Fila
Transporl Canada o v Bl . 530883
Place de Vills, Tower G, XMSP This is Exhibit ﬁ ralerred to In the
330 Sparks Siraet CuFlle -
Ottawa ON K1A ON5 affidavil of _Grmn) BEAIDY S A-2016-00335  FM

4k
sworn before me, U\ts_;[f}__w
day of (”,4&7// , 20 / }

e SEP 7 1 2016

Glenn Brandys A commisswre"l’fﬂhl u1g/ﬂ| vits
Charney Lawyers e -

151 Bloor Street West, suite 602
Toronto, ON MS5S 2C7

Dear Mr, Brandys:

This is in regard to your request under the Access to Information Act (ATIA), received by
Transport Canada on August 18, 2016, for the following information:

Clarification/revised text (September 9, 2016):

“T am requesting records from Transport Canada related to two vehicles of cars:
Tiord Tiesta and Ford Focus. I am requesting these records from Janunary 1, 2010
to August 18, 2016. I am requesting all records related to complainis,
investigations, issues, reports. The request is not bound by any province or
territory. The request can be limited to final reports.”

Clarification/revised text (August 30", 2016):

“I am requesting records from Transport Canada related to two vehicles of cars:
Ford Fiesta and Ford Focus. I am requesting these records from January 1, 2010
to August 18, 2016. I am requesting all records related to complaints,
investigations, issues, reports. The request is not bound by any province or
territory. { am interested in both draft and final reports.”

Original Text:

“I am requesting records from Transport Canada related to two vehicles of cars:
Ford Fiesta and Ford Focus, I am requesting these records from January 1, 2010
to carrent (August 18, 2016). 1 am requesting all vecords related to complaints,
investigations, issues, reports, The request is not bound by any province or
territory. I am interested in both draft and final reports. I am additionally
requesting all Transport Canada records related to investigations, reports, and
issues concerning dual-clutch transmissions. This aspect of the request is not
hound to the two models specified above.”

o S2

Canada
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Since meeting the 30-day statutory deadline would unreasonably interfere with
operations, an extension pursuant to paragtaph 9(1)(a) of the ATIA of up to 30 additional
days is required. Therefore, the new legislative due date is October 21, 2016.

Please be adyised that you have a right to submit a complaint about the processing of this
reqquest within 60 days of receipt of this notice to the Office of the Information
Commissioner of Canada, 30 Victotia Street, Gatineau, Quebec K1A {H3.

Should you have any questions, you may contact Francine Morrison at 613-991-6574 or
by e-mail at francine.morrison @te.ge.ca. Please quote our file number listed above in all
correspondence relating to this request,

Yours sincetely,

) L
v ) T
L:////‘Q@ é@hé/@,.
Blair Isaac ~ //°
Chief,
Access to Information and Privacy

Enclosure: Section 9 of the Access to Information Act

c.c.: Information Commissioner




EXTRACTS OF THE ACCESS TO
INFORMATION ACT

Extension of time 9, (1) The head of a government institution

lintits

Notice of
extension to
Tnformation
Conmisstoner

- may extend the limit set out in section 7 or

subsection 8(1) in respect of a request under
this Act for a reasonable period of lime,
having regard to the circumstances, if

{a) the request is for a large number of
records ot necessitates a search through a
large number of tecords amd meeting the
original time limit would unreasonably
interfere  with the operations of the
government institution,

(b) consultations are necessary to comply
with the request that cannot reasonably be
completed within the original time limit, or

(¢) notice of the request is given pursuant to
subsection 27(1)

by giving notice of the extension and, in the
circumstances set out in paragraph {a) or (b},
the length of the extension, to the person who
made the request within thirty days after the
request is received, which notice shall
contain a statement that the person has a right
to make a compiaint to the Information
Comiissioner about the extension.

(2) Where the head of a government
institution extends a time limit under
subsection (1) for more than thitty days, the
head of the institution shall give notice of the
extension to the Information Commissioner
at the same lime as notice is given under
subsection (1), R.S. 1985, ¢, A-1,5,9.

EXTRAITS DE LA LOI SUR L'ACCES
A L'INFORMATION

9, (1) Le responsable d'une institution
fédérale peut proroger [e délai mentionné &
l'article 7 ou au paragraphe 8(1) dune
période que justifient les circonstances dans
le cas o

@) obsetvation du délai entraverait de
fagon séricuse le [fonctionnement de
Pinstitution en raison soit du grand nombre
de documents demandeés, soit de lampleur
des recherches & effectuer pour donner suite
3 la demande;

b) les consultations nécessaires pour donner
suite 4 la demande tendralent pratiquement
impossible 'observation du délai;

¢) avis de la demande a éi€ donné en vertu
du paragraphe 27(1).

Dans T'un ou l'autre des cas prévas aux
alindas a), b) et ¢}, le responsable de
l'institution fédérale envoie & la personne qui
a fait la demande, dans les trente jours
suivant sa réception, un avis de prorogation
de délai, en tni faisant part de son droit de
déposer une plainte & ce propos anprés du
Commissaire & l'information; dans les cas
prévas aux alinéas @) et b) , il lui fait aussi
part du nouveau délai.

(2) Dans les cus o la prorogation de délai
visée au pavagraphe (1) dépasse trente jours,
le responsable de l'institution {édérale en
avise en méme temps le Comuuissaire &
(information et la personne qui a fait la
demande. L.R, 1985, c. A-1, art. 9.
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Glenn Brandys

I R — I A R
From: Glenn Brandys

Sent: September-26-16 10:38 AM

To: 'Morrison, Francine'

Subject: RE: Access to Information and Privacy file # A-2016-003345/fm

Ms. Morrison,

On September 7, 2016, | had discussed a revised request with a Ms. Marie-Eve Talbot, and that Transport Canada would
release the records in instaliments upon completion, | am requesting that the request is processed with this revised
language that was agreed to at that time:

{ am requesting records from Transport Canada related to two vehicles of cars: Ford Fiesta and Ford Focus. | am
requesting these records from January 1, 2010 to August 18, 2016. | am requesting all records related to complaints,
investigations, issues, reports. The request is not bound by any province or territory. The request can be limited to
either the final version or most current draft of any reports.

Per our discussion, we agree to have the records released to us in installments based on year of search, i.e. all 2010
records will be sent when they are complete, all 2011 records will be sent when they are complete, etc.

Please let me know if you have any questions. Also, if you are able to provide a timeline for the request {to be
completed, and the first installment), that would be greatly appreciated.

Thank you,

Glenn Brandys

Associate, Charney Lawyers PC
151 Bloor Street West, Suite 602
Toronto, ON M55 154

Tel: 416-964-7950 ext. 245
Fax: 416-964-7416
glennb@charneylawyers.com
www.charneylawyers.com

This communication is privileged and contains confidential information intended only for the addressee, Any unauthorized disclosure, copying, other distribution of
this communication or taking any action on its contents is strictly prohibited. if you have received this message in error, please notify us immediately and delete this
message withoui reading, copying or forwarding it to any parties.

From: Morrison, Francine [mailto:francine.morrison@tc.gc.ca]

Sent: September-22-16 11:05 AM

To: Glenn Brandys

Subject: Access to Information and Privacy file # A-2016-003345/fm

Importance: High

Good morning Mr. Brandys,
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Further to our telephone conversation earlier, please confirm by return e-mail the “Revised request text”
which reads as follows:

“| am requesting records from Transport Canada related to two vehicles of cars: Ford Fiesta and Ford
Focus. | am requesting these records from January 1, 2010 to August 18, 2016. | am requesting alil
records related to complaints, investigations, issues, reports concerning the dual-clutch
transmissions. The request is not bound by any province or territory. The request can be limited to

final reports.
Please note that the request will be on hold until confirmation to the revised text.”

If you have not responded within 30 days from the date of this e-mail, we will consider that you have
abandoned your request.

If you have any questions or concerns, do not hesitate to contact me.

Looking forward to hearing from you at your earliest convenience.

Best regards,

Francine Morrison

Analyst, Access to Information and Privacy

Transport Canada / Government of Canada
francine.morrison@tc.ge.ca / Tel: 613-991-6574 / TTY: 1-888-675-6863

Analyste, Acces a l'information et protection des renseignements personnels
Transports Canada / Gouvernement du Canada
francine.morrison@tc.ge.ca / Tél: 613-991-8574 / TTY: 1-888-675-6863
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Glenn Brandys

— R . — . W
From: Morrison, Francine <francine.morrison@tc.ge.ca>
Sent: December-20-16 3:21 PM
To: Glenn Brandys
Cc: Coutu, Rosanne
Subject: RE: Access to Information and Privacy file # A-2016-003345/fm
Importance; High

Good afternoon Mr, Brandys,

As a follow-up to the email below, the file mentioned above was transferred to another analyst Rosanne Coutu. She can
be reached at 613-991-5962 or by email at rosanne.coutu@tc.gc.ca

Best regards,

Francine Motrison

Analyst, Access to Information and Privacy

Transport Canada / Government of Canada
francine.morrison@tc.ge.ca / Tel: 613-991-6574 f TTY: 1-888-675-6863

Analyste, Acces & linformation et protection des rensefgnements personnels
Transports Canada / Gouvernement du Canada
francine. morrison@tc.gc.ca / Tél: 613-991.6574 / TTY: 1-888-675-6863

From: Glenn Brandys [mailto:glennb@charneylawyers.com]

Sent: Tuesday, December 20, 2016 1:17 PM

To: Morrisan, Francine <francine.morrison@tc.gc.ca>

Subject: RE: Access to Information and Privacy file # A-2016-003345/fm

Dear Ms. Morrison,

| wanted to follow up on the status of the ATIP requests. We had spoken a few times regarding the wording and timing
of the requests related to the Ford Focus and Fiesta models. We have yet to receive any documents from Transport
Canada. As well, [ noticed that the Transport Canada website has been updated to indicate an active defect
investigation, with a start date indicating November 2016. | was hoping to get more information about this
investigation, when it began, and what its status is.

Regards,

Glenn

Glenn Brandys

Associate, Charney Lawyers PC
151 Bloor Street West, Suite 602
Toronto, ON M55 154

Tel: 416-964-7950 ext. 245
Fax: 416-964-7416
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glennb@charneylawyers.com
www.charneylawyers.com

This communication Is privileged and contains confidential information intended only for the addressee. Any unauthorized disclosure, copying, other distribution of
this communication ar taking any action on its contents is strictly prohibited. If you have received this message in error, please notify us immediately and delete this
message without reading, copying or forwarding it to any parties.

From: Glenn Brandys

Sent: September-26-16 10:38 AM

To: 'Morrison, Francine'

Subject: RE: Access to Information and Privacy file # A-2016-003345/fm

Ms. Morrison,

On September 7, 2016, | had discussed a revised request with a Ms. Marie-Eve Talbot, and that Transport Canada would
release the records in instaliments upon completion. | am requesting that the request is processed with this revised
language that was agreed to at that time:

| am requesting records from Transport Canada related to two vehicles of cars: Ford Fiesta and Ford Focus. [ am
requesting these records from January 1, 2010 to August 18, 2016. | am requesting all records related to complaints,
investigations, issues, reports. The request is not bound by any province or territory. The request can he [imited to
either the final version or most current draft of any reports.

Per our discussion, we agree to have the records released to us in installments based on year of search, i.e. all 2010
records will be sent when they are complete, all 2011 records will be sent when they are complete, etc.

Please let me know if you have any questions. Also, if you are able to provide a timeline for the request {to be
completed, and the first installment), that would be greatly appreciated.

Thank you,

Glenn Brandys

Associate, Charney Lawyers PC
151 Bloor Street West, Suite 602
Toronto, ON M5S 154

Tel: 416-964-7950 ext. 245
Fax: 416-964-7416
glennb@charneylawyers.com
www.charneylawyers.com

This communication is privileged and contains confidential information intended only for the addressee. Any unauthorized disclosure, copying, other distribution of
this communication or taking any action on its contents is strictly prohibited. if you have received this message in error, please notify us immediately and delete this
message without reading, copying or forwarding it to any parties.

From: Morrison, Francine [mailto:francine.morriscn@tc.gc.ca)

Sent: September-22-16 11:05 AM

To: Glenn Brandys

Subject: Access to Information and Privacy file # A-2016-003345/fm
Importance: High
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Good morning Mr. Brandys,

Further to our telephone conversation earlier, please confirm by return e-mail the “Revised request text”
which reads as follows:

“| am requesting records from Transport Canada related to two vehicles of cars: Ford Fiesta and Ford
Focus. ] am requesting these records from January 1, 2010 to August 18, 2016. | am requesting all
records related to complaints, investigations, issues, reports concerning the dual-clutch
transmissions. The request is not bound by any province or territory. The request can be limited to

final reports.
Please note that the request will be on hold until confirmation to the revised text.”

If you have not responded within 30 days from the date of this e-mail, we will consider that you have
abandoned your request.

If you have any questions or concerns, do not hesitate to contact me.

Looking forward to hearing from you at your earliest convenience.

Best regards,

Francine Morrison

Analyst, Access to Information and Privacy

Transport Canada / Government of Canada
francine.morrison@ic.gc.ca / Tel: 613-991-6574/ TTY: 1-888-675-6863

Analyste, Accés a l'information et protection des renseignements personnels
Transports Canada / Gouvernement du Canada
francine.morrison@tc.gc.ca / Tél: 613-991-6574/ TTY: 1-888-675-6863
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Glenn Brandys

N B———— R—— — L
From: Coutu, Rosanne <Rosanne.Coutu@tc.gc.ca>
Sent: February-10-17 9:56 AM
To: Glenn Brandys
Subject: RE: Access to Information and Privacy file # A-2016-00335/fm
Follow Up Flag: Follow up
Flag Status: Completed

Good Morning Mr, Glenn,

Further to your email below, we wish to let you know that we are in the process of review the documents. We are at
the present time consulting with the OPI’s on recommendations. We will do are best to get this information out to you

as soon as possible.
Thank You,

Rosanne Coutu

ATIP Analyst, Access to Information and Privacy
Transport Canada / Government of Canada
rosanne.coutu@tc.gc.ca Tel. 613-991-5962 / TTY: 1-888-675-6863

Analyste de I'AIPRP, Acces a l'information et protection des renseignements personnels

Transports Canada / Gouvernement du Canada
rosanne.coutu@tc.gc.ca Tél. 613-951-5962 /TTY: 1-888-675-6863

From: Glenn Brandys [mailto:glennb@charneylawyers.com]

Sent: Thursday, February 09, 2017 3:58 PM

To: Coutu, Rosanne <Rosanne.Coutu@tc.ge.ca>; Motrrison, Francine <francine.morrison@tc.gc.ca>
Subject: RE: Access to Information and Privacy file # A-2016-003345/fm

Dear Ms. Morrison and Ms, Coutu,

| am writing to request an update on the ATIP request — | understand that the analyst has changed a couple times, so if
there is a new person handling this request, could you please put me in touch with them.

Thanks and please let me know if you have any questions or issues.

Regards,

Glenn Brandys

Associate, Charney Lawyers PC
151 Bloor Street West, Suite 602
Toronto, ON M5S 154

Tel: 416-964-7950 ext. 245
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Fax: 416-964-7416
glennb@charneylawyers.com
www.charneylawyers.com

This communication s privileged and cantains confidential information intended only for the addressee. Any unauthorized disclosure, copying, other distribution of
this communication or taking any action on its contents is strictly prohibited. If you have received this message in error, please notify us immediately and delete this
messaga without reading, copying or forwarding it to any parties.

From: Glenn Brandys

Sent: December-20-16 3:31 PM

To: Coutu, Rosanne; 'Morrison, Francine'

Subject: RE: Access to Information and Privacy file # A-2016-003345/fm

Ms. Morrison,

Thank you for the update.

Ms. Coutu, could you please provide an update on the below outstanding requests.
Thanks,

Glenn

From: Morrison, Francine [mailto:francine.morrison@tc.gc.ca]

Sent: December-20-16 3:21 PM

To: Glenn Brandys

Cc: Coutu, Rosanne

Subject: RE; Access to Information and Privacy file # A-2016-003345/fm
Importance: High

Good afternoon Mr. Brandys,

As a follow-up to the email below, the file mentioned above was transferred to another analyst Rosanne Coutu. She can
be reached at 613-991-5962 or by email at rosanne.coutu@tc.gc.ca

Best regards,

Francine Morrison

Analyst, Access to Information and Privacy

Transport Canada / Government of Canada
francine.morrisonf@tc.qc.ca / Tel: 613-991-6574 / TTY: 1-888-675-6863

Analyste, Accés a linformation et protection des renseignements personnels
Transporls Canada / Gouvernement du Canada
francine. morrison@tc.gc.ca / Tél: 613-991-6574 f TTY: 1-888-675-6863

From: Glenn Brandys [mailto:glennb@charneylawyers.com]

Sent: Tuesday, December 20, 2016 1:17 PM

To: Morrison, Francine <francine.morrison@tc.gc.ca>

Subject: RE: Access to Information and Privacy file # A-2016-003345/fm

Dear Ms. Morrison,
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| wanted to follow up on the status of the ATIP requests. We had spoken a few times regarding the wording and timing
of the requests related to the Ford Focus and Fiesta models. We have yet to receive any documents from Transport
Canada. As well, I noticed that the Transport Canada website has been updated to indicate an active defect
investigation, with a start date indicating November 2016. | was hoping to get more information about this
investigation, when it began, and what its status is.

Regards,

Glenn

Glenn Brandys

Assaciate, Charney Lawyers PC
151 Bloor Street West, Suite 602
Toronta, ON M55 154

Tel: 416-964-7950 ext, 245
Fax: 416-964-74160
glennb@charneylawyers.com
www.charneylawyers.com

This communication is privileged and contains cenfidential information intended only for the addressee. Any unauthorized disclosure, copying, other distribution of
this communication or taking any action on its contents is strictly prohibited. If you have received this message in error, please natify us immediately and delete this
message without reading, copying or forwarding it to any parties,

From: Glenn Brandys

Sent: September-26-16 10:38 AM

To: ‘Morrison, Francine'

Subject: RE: Access to Information and Privacy file # A-2016-003345/fm

Ms, Morrison,

On September 7, 2016, | had discussed a revised request with a Ms. Marie-Eve Talbot, and that Transport Canada would
release the records in installments upon completion. | am requesting that the request is processed with this revised
language that was agreed to at that time:

| am requesting records from Transport Canada related to two vehicles of cars: Ford Fiesta and Ford Focus. | am
requesting these records from January 1, 2010 to August 18, 2016. | am requesting all records related to complaints,

investigations, issues, reports. The request is not bound by any province or territory. The request can be limited to
either the final version or most current draft of any reports.

Per our discussion, we agree to have the records released to us in installments based on year of search, i.e. all 2010
records will be sent when they are complete, all 2011 records will be sent when they are complete, etc.

Please let me know if you have any guestions. Also, if you are able to provide a timeline for the request (to be
completed, and the first installment), that would be greatly appreciated.

Thank you,

Glenn Brandys
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Associate, Charney Lawyers PC
151 Bloor Street West, Suite 602
Toronto, ON M5S 154

Tel: 416-964-7950 ext. 245
Fax: 416-964-7416
glennb@charneylawyers.com
www.charneylawyers.com

This communication is privileged and contains confidential information intended only for the addressee, Any unauthorized disclosure, copying, other distribution of
this communication or taking any action on its contents is strictly prohibited. If you have received this message in error, please notify us immediately and delete this
message without reading, copying or forwarding it to any parties.

From: Morrison, Francine [mailto:francine.morrison@tc.gc.cal
Sent: September-22-16 11:05 AM

To: Glenn Brandys
Subject: Access to Information and Privacy file # A-2016-003345/fm

Importance: High

Good morning Mr. Brandys,

Further to our telephone conversation earlier, please confirm by return e-mail the “Revised request text”
which reads as follows:

“] am requesting records from Transport Canada related to two vehicles of cars: Ford Fiesta and Ford
Focus. | am requesting these records from January 1, 2010 to August 18, 2016. | am requesting all
records related to complaints, investigations, issues, reports concerning the dual-clutch
transmissions. The request is not bound by any province or territory. The request can be limited to

final reports.
Please note that the request will be on hold until confirmation to the revised text.”

If you have not responded within 30 days from the date of this e-mail, we will consider that you have
abandoned your request.

i you have any questions or concerns, do nhot hesitate to contact me.
Looking forward to hearing from you at your earliest convenience.
Best regards,

Francine Morrison

Analyst, Access to Information and Privacy

Transport Canada / Government of Canada
francine. morrison@ic.ge.ca / Tel: 613-991-6574 / TTY: 1-888-675-6863

Analyste, Accés & l'information et protection des renseignements personnels
Transports Canada / Gouvernement du Canada
francine.moriison@tc.ge.ca / Tél 613-991-6574 / TTY: 1-888-675-6863




729

11222018 *Significant' number of problems with some Ford models prompts federal probe - Business - CBC News

'Significant' number of problems with some Ford models prompts federal probe

Ford Focus owner wants recall after transmission problem makes car jerk forward

By Yvonne Colbert, CBC News Posted: Oct 31, 2016 5:00 AM ET Last Updated: Oct 31, 2016 12:30 PM
ET

Transport Canada is investigating a "significant" number of concerns over Ford Focus and Fiesta
models after owners reported their cars acted erratically, in some cases jerking forward or stopping

suddenly.

The federal department opened what it calls a "defect investigation" in February 2016. As of Oct. 20, it
had received complaints from 128 Canadians about the transmission in some 2011-2016 Ford Fiesta

and 2012-2016 Ford Focus vehicles.

i W P raferred toin the
One of those complainants is Jordan Bonaparte, a Halifax man \?}?1'6’ )glllbl Focus in eaczrly 2013
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Bonaparte wanted a vehicle that was safe, reliable and worry-free. The Focus was sold as an automatic,
so the couple had no idea it was run by a manual transmission that shifted automatically with the help of
a computer. That means the driver has a traditional automatic shifter with park, reverse, neutral and
drive options, while the computer does the work of operating the clutch and shifting gears.

Bonaparte said, about a month after the purchase, the car started rumbling when he accelerated.

"It would go from bumping to, all of a sudden, the car would jerk forward five or seven feet," he said.
"The biggest issue at first was my fear of hitting the car in front of me or slowing down and having the
car behind me hit me."

When stopped on an incline, the car would also roll backward as Bonaparte tried to move forward.

3 replacements
The Ford dealership gave him differing reasons for the problem, he said.

"It had to do with multiple drivers of the car [or] it was normal operation of the transmission," Bonaparte
said.

With approximately 45,000 kilometres on the vehicle, Bonaparte was waiting for his third transmission or
clutch replacement when he spoke to CBC News earlier this month.

He said the prior two replacements gave him about a month of fairly smooth driving until the problem
started again.

hitpr/Anwaw. che.cafnews/businessford-focus-fiesta-safety-transmission-transport-canada- 1.3823811 13
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Hi22/2016 'Significant’ number of problems with sorne Ford models prompts federal probe - Business - CBC News

The problems were so bad after the last replacement that he and his wife stopped driving their three-
year-old son in it.

'They fear for their safety’

Bonaparte and his wife aren't alone. Toronto lawyer Ted Charney says he is preparing a national class
action lawsuit against Ford over what he calls a "transmission defect."

Charney said his firm has been contacted by 1,000 Canadians, some of whom he says have had their
transmission replaced as many as seven times.

"All of the calls are pretty much the same," Charney said. "They fear for their safety, they don't want their
family in these cars."

Charney, who estimates there are 150,000 affected vehicles in Canada, said there are also class action
lawsuits underway in the U.S. and Australia.

Lawyer not aware of injuries or fatalities

He's not aware of injuries or fatalities because of the problem, but has received "a number of complaints
from people who have been in accidents which they attribute to the defects in this vehicle, because the
vehicle lurches forward or it doesn't proceed forward when they step on the pedal to accelerate or it
suddenly stops."”

"Many of them have been in situations where they have almost had an accident,” he said.

Like some of Charney's clients, Ford offered Bonaparte a discount on the purchase of a new vehicle.
Charney said that's not enough.

"What people have to decide now is whether to park the car or get rid of it at a very low price or just
keep driving it and taking their chances. | mean, it's a very difficult situation."

'It's only a matter of time'

Bonaparte said he's been asking for a rental for three years but only got one recently as he waited for
his third transmission replacement.

"Only after speaking to you — and letting Ford know that | was speaking with you — did they agree to
offer me a rental car, something that I'd been asking for since the first transmission was replaced,” he
told CBC News.

He thinks Ford should recall the vehicles.

"It's only a matter of time before someone's killed," Bonaparte said.

Company says it's discussing solutions

Ford Canada said it takes customer concerns seriously and is "committed to investigating those
concerns and responding to our customers." Spokeswoman Michelle Lee-Gracey said in an email that

hitp:fMmwnw, chie,cainews fbusinessior d-fosus-fiesta-safety-transmission-transport-canada- 1.38239 11 23
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1112212016 'Significant' number of problems with some Ford modeals prompts federal probe - Business - CBC News

the company continues to discuss solutions with Bonaparte.
Transport Canada says anyone with a concern about vehicle safety should report it to them.

it's in the process of separating driveability and service-related issues on the Ford models from those
that are safety-related, such as loss of propulsion, according to an email from a Transport Canada
spokeswoman.
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11/22/2016 Complainis from Ford Focus, Fiesta awners to Transport Canada double in 2 weeks - Busingss - CBC News

Complaints from Ford Focus, Fiesta owners to Transport Canada double in 2 weeks

2014 Ford Focus awner In Stoney Point, Ont., drives with stickers of lemons plastered on her car

By Yvonne Colbert, CBC News Posted: Nov 04, 2016 11:56 AM ET Last Updated: Nov 04, 2016 12:14
PMET

The number of complaints about the transmission in some Ford Focus and Fiesta models has more than
doubled in the past two weeks, as more and more Canadians express concerns about the safety of the
vehicles.

As of Nov. 3, Transport Canada had received 322 complaints about 2011-16 Ford Fiesta and 2012-16
Ford Focus vehicles. The number of complaints was 128 as of Oct. 20.

More than three dozen car owners contacted CBC News after a report earlier this week on a "defect
investigation" launched by the federal department. It's looking at complaints about the transmission in
some of those vehicles.

The cars in question have a dual clutch standard transmission with a computer that controls the clutch
and shifting.

« Problems with some Ford models prompt federal probe

Stalled on highway

Matt Kennett, of Cambridge, Ont., said he was shaken last month after the dashboard on his 2013 Ford
Focus lit up and his car stalled on Highway 401 — Canada's busiest highway.

" was in the fast lane doing about 100 kilometres an hour," he said.
He managed to change lanes and coast to the shoulder of the highway.

“At that point | just got out of the car and took a deep breath and walked off to the side a little bit
because | was pretty scared," he said.

Kennett said his car has had a clutch and a transmission control module replaced, as well as three
software updates. When he took it to the dealership after the highway incident, the car was returned to
him without any repair work because "they could not replicate the problem.”

Concerned about safety

"[ 100 per cent do not feel safe in my car anymore," he told CBC News. “I'm at a situation, though, where
| have to commute to work. | can't afford to not go to my job and | can't afford to buy a new vehicle."

Kennett refuses to drive his family in the vehicle.

"l have three small children and a wife, so | feel like I'm taking a risk just putting myself in it every single
time | get into the car now, especially since they tell me they literally don't know what the answer is."

Multiple clutch replacements

hitp:/Awww.che.calews/business/ford-transmission-defect-transport-canada-1,3835182 143
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Taryn Déy of Port Coquitlam', B.C., said she's waiting for a fourth clutch replacement for her 2013 Fiesta.

"l am constantly told [by Ford] it's not dangerous, but the fact that my car will not move when [ press the
gas and then shoots forward is very dangerous in my opinion," she said.

"I'm just asking for a clutch that actually works."

'This car is a lemon’

Trisha Glabb, of Stoney Point, Ont., is so upset about her 2014 Focus "lunging forward for no apparent
reason” that she has plastered it with stickers of lemons. She's had the cluich replaced twice and there
have been several updates to the car's computer.

"[ just think Ford needs to take this car back," she said. "When people are having these kinds of issues
and they don't feel safe in a vehicle, they shouldn't be forced to drive it.

"This car is a lemon.”

' am so tired and fed up’
Amanda Revell, of Oakville, Ont., has nothing good to say about her 2012 Ford Fiesta.

"I just had my fifth transmission fitted — three this year alone," she said, adding she just got the vehicle
back about a month ago and the problems have started again. "I am so tired and fed up with the issue."

Some of those who contacted CBC News were given temparary replacement vehicles after expressing
safety concerns as they waited for repairs.

Ford extends warranty

Ford Canada spokeswoman Michelle Lee-Gracey said in an email that the company has customer
service programs which extend the warranty on certain parts of the affected vehicles "to as much as 10
years of service or 240,000 kilometres from the warranty start date of the vehicle."

She recommended customers experiencing issues either see their dealership service adviser or call
Ford's customer relationship centre.

In response to a question about whether Ford is considering a recall, Lee-Gracey said Ford is confident
in their "current methods for quickly identifying and addressing potential vehicle issues," adding their
decisions are driven by the data available.

"When the data indicates a safety recall is needed, we move quickly on behalf of our customers," she
said.
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Michael A. Berardi Ford Motor Company
Director P, O.Box 1904
Senvice Engineering Operations Dearborn, Michigan 48121

Ford Customer Service Division

May 3,.2012
TO: All U.S. Ford and Lincoln Dealers

SUBJECT: Customer Satisfaction Program 12B37
Certain 2012 Model Year Focus Vehicles: Equlpped with a' DPS6. Automat:c Transmission’
Reprogram the Powertrain Control Module {PCM), Transmission Control Module (TCM),

and the Anti-Lock Brake System (ABS) Module

PROGRAM TERMS
This program will be in effect through May 31, 2013. There is no mileage limit for this program.

AFFECTED VEHICLES »
Certain 2012 model year Focus vehicles equ:pped wnh a DPSG automatlc transm[ssmn built at the
Michigan Assembly Plant from Job #1 through March 28, 2012. Affected vehicles are identified in
OABIS. In addition, for a list of vehicles assigned to your dealership, visit
hitps://web fsavinlists dealerconnection.com. This information will be available on May 3, 2012.

REASON FOR THIS PROGRAM

In some of the affected vehicles, the customer may experience rnugh or jerky automatic transmission
shifts. in addition, the vehicle may experience roll back when the driver is transitioning from the brake

pedal to the accelerator pedal while on a slight incline.

SERVICE ACTION

Dealers are to reprogram the PCM, TCM, and ABS modules to the latest calibration using {DS release
78.03 or higher. In addition, dealers are to reset the Oil Life Monitoring System on vehicles built
October 13, 2011 or prior. These services must be performed on all affected vehicles at no charge to
the vehicle owner. All in-stock vehicles must be repaired prior to delivery. Dealership service
management/advisors must provide the Customer Information Sheet (posted with this builetin) to
owners whose vehicles were built on or before October 13, 2011.

OWNER NOTIFICATION MAILING SCHEDULE

Owner Letters are expecteci to be mailed the week of May 21, 2012. Dealers should repair any
affected vehicles that arrive at their dealerships; whether or not the customer has réceivéd a letter.

© Copyright 2012 Ford Motor Company
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ATTACHMENTS

Attachment [; Administrative Information

Attachment II; Labor Aliowances and Parts Ordering information
Attachment 11l Technical Information

Owner Notification Letter
Inteftigent Oil Life Monitor™ Customer information Sheet

S & ASSI E
Special Service Support Center (Dealer Assistance Only) 1-800-325-5621

Sincerely,

t P :
g

Michael A. Berardi

© Copyright 2012 Ford Motor Company
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ATTACHMENT !
Page 1 of 2

Customer Satisfaction Program 12B37
Certain 2012 Model Year Focus Vehicles Equipped with.a DPS6 Automatic Transmission
Reprogram the Paowertrain Control Module (PCM), Transmission Control Module {TCMj),
and the Anti-Lock Brake Systern (ABS) Module

OASIS ACTIVATED?
Yes, OASIS will be activated on May 3, 2012.

FSA VIN LIST ACTIVATED?

Yes, FSA VIN list will be available through hitps://web.fsavinlists.dealerconnection.com on May 3,
2012. Owner names and addresses will be available by-June 1, 2012.

NOTE: Your FSA VIN list may contain owner names and addresses obtajned from motor vehicle
registration records. The use of such motor vehicle registration data for any purpose other than in

connection with this program is a violation of law in several states, provinces, and countries,
Accordingly, you must limit the use of this listing to the follow-up necessary to complete this service

action.

STOCK VEHICLES
_Correct all affected units in your new vehicle inventory before delivery.

SOLD VEHICLES
» Owners of affected vehicles will be directed to dealers for repairs.

« Immediately contact any of your affected customers whose vehicles are not on your VIN list but
are identified in OASIS. Give the customer a copy of the Owner Notification Letter (when
available} and schedule a service date.

« Cotrect other affected vehicles identified in OASIS which are brought to your dealership,

TITLE BRANDED / SALVAGED VEHICLES -
Affected title branded and salvaged vehicles are eligible for this service action.

RELATED DAMAGE

If a related damage condition exists that you believe to be caused by the covered condition, call the
Special Service Suppart Center to request approval prior to the repair of any related damage.
Requests for approval after completion of the repair will not be granted. Ford Motor Company reserves
the right to deny coverage for related damage in cases where the vehicle-owner has not had this
service action performed on a timely basis.

ADDITIONAL LABOR TIME
» If a condifion exists that requires additional labor to complete the repair, call the Special Service
Support Center to request approval prior to performing any additional labor. Requests for’
approval after completion of the repair will not be granted.
« [f you encounter aftermarket equipment or modifications to the vehicle which might prevent the
repalr of the covered condition, call the Speclal Service Support Center.

© Copyright 2012 Ford Motor Company
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ATTACHMENT |
Page 20of2

Customer Satisfaction Program 12837
Certain 2012 Model Year Focus Vehicles Equipped with a DPS6 Automatic Transmission
Reprogram the Powertrain Control Module (PCM), Transmission Control Module (TCM),
and the Anti-Lock Brake System (ABS) Module

OWNER REFUNDS

Refunds are not authorized for this program.

RENTAL VEHICLES
The use of rental vehicles is not authorized for this program.

CLAIMS PREPARATION AND SUBMISSION

.

[ 2

Enter claims using Direct Warranty Entry (DWE).
Refer to ACESII manual for claims preparation and submission information.

Related damage must be claimed on a repair line that is separate from the repair line on which
the FSA is claimed. Related damage requires prior approval from the Speclal Service Support
Center.

"MT" tabor should be submitted on a separate repair line with the related damage flag checked.
"MT" tabor requires prior approval from the Special Service Support Center.

PROGRAM TERMS: This program will be in effect through May 31, 2013, There is no mileage
limit for this program.

® Copyright 2012 Ford Motor Company
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ATTACHMENT Il
Page 1 of 1

Customer Satisfaction Program 12B37
Certain 2012 Model Year Focus Vehicles Equipped with a DP86 Automatic Transmission
Reprogram the Powertrain Control Module (PCM); Transmission Control Module (TCM),
and the Anti-Lock Brake System {(ABS) Module

LABOR ALLOWANCES

Description Labor Operation | Labor Time

Reprogram the PCM, TCM*, and ABS modules (and reset
the oil life monitoring system if necessary).

= The oil life monitoring systern should ONLY be reset on 12B37B 0.6 Hours
vehicles built October 13, 2041 or prior.

s  All vehicles built prior to March 26, 2012 require an ABS
module update.

Reprogram the PCM and TCM* modules.

» Vehicles built March 26 through March 28, 2012 may
already be at the latest ABS calibration level and will not
require an ABS module update. IDS will indicate if the
ABS update is hot required,

12B37C 0.4 Hours

* NOTE: Since the reprogramming involved with this Field Service Action will NOT clear the adaptive
tables, the transmission adaptive learning pracedure is NOT required for this program.

PARTS REQUIREMENTS / ORDERING INFORMATION
Parts are not required to complete this repair.

© Copyright 2012 Ford Motor Company
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€SC-10045086-3563

Ford Customier Service Divislon

P.'C, Box 1904
Dearbom, Michigan 48121

May 2012

Customer Satisfaction Program 12B37

Mr. John Sample
123 Main Street
Anywhere, USA 12345

Your Vehicle Identification Number: 12345678901234567

At Ford Motor Campany, it has been cur goal for more than 100 years to provide customers with high-
quality, dependable products. In order to maintain these standards, Ford Motor Company is providing
a no-charge Customer Satisfaction Program (Program Number 12B37) for your vehicle, with the
Vehicle Identification Number shown above.

What is the issue?

What wiil Ford and
yvour dealer do?

How long will it take?

What should you do?

You may experience rough or jerky automatic fransmission shifts. In
addition, the vehicle may experience roll back when the driver is
transitioning from the brake pedal to the accelerator pedal while on a sfight
incline. Ford has developed calibration improvements to the Powertrain
Control Module, Transmission Control Module, and the Anti-Lock Brake
module to address these concems.

In the interest of customer satisfaction, Ford Motor Company has authorized

'your dealer to reprogram the Powerlrain Control Module, Transmission

Control Module, and the Anti-l.ock Brake System module free of charge
{parts and Iabor) under the terms of this program.

This Customer Satisfaction Program will be in effect until May 31, 2013
regardless of mileage. Coverage is automatically transferred to subsequent
owners.

The time needed for this repair is less than one-half day. However, due to
service schedullng requirements, your dealer may need your vehicle for a
longer period of time.

Please call your dealer without delay and request a service date for:
Customer Satisfaction Program 12B37. Provide the dealer with the Vehicle
Identification Number (VIN) of your vehicle, The VIN is printed near your
name at the beginning of this letter.
If you do not already have a servicing dealer, you can access
www.Fordowner.com for dealer addresses, maps; and driving instructions.
Ford Motor Company wants youto have this service action completed on
your vehicle. The vehicle owner is responsible for making arrangements to
have the work completed. Ford Motor Company can deny coverage for any

© Copyright 2012 Ford Motor Company
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vehicle damage that may result from the failure to have this service action
performed on a timely basis, Therefore, please have this service action
performed as soon as possible.

What if you no longer: If you no longer own this vehicle, and have an address for the current

own this vehicle? owner, please forward this létter to the new owner.
You received this notice because our records, which are based primarily on
state registration and title data, indicate that you are the current owner.

Can we assist you If you have difficulties getting your vehicle repaired promptly and without
further? ‘ charge, please contact your dealership's Service Manager for assistance.

RETAIL OWNERS: If you still have concerns, please contact the Ford
Motor Company Customer Relat:onshrp Center at 1-866-436-7332 and one
of our representatives will be happy to assist you. -For the hearing impaired
call 1-800-232-5952 (TDD). -Representatives are available Monday through
Friday: 8:00AM - 5:00PM (Your Local Time).

If you wish to contact us through the internet, our address is:
www. Fordowner.com.

FLEET OWNERS: If you still have concerns, please contact the Fleet
Customer Information Center at 1-800-34-FLEET, Option #3 and one of our
representatives will be happy to assist you. Representatives are available
Monday through Friday: 8:00AM - 5:00PM (Your Local Time).

Or you may contact us through the Internet at www.fleet.ford.com.

Thank you for your attention to this important matter.

Ford Customer Service Division

© Copyright 2012 Ford Motor Company
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2012 Model Year Focus Vehicles Buiit on or Before October 13, 2011
Intelligent Oll Life Monitor™ Customer information Sheet

Your vehicle Is equipped with an Intelligent Oil Life Monitor™ that determines when the engine.oil should
be changed, based on how your vehicle is used. By using several important factors in'its calculations, the
moniter helps reduce the cost of owning your vehicle and reduce envirorimental waste at the same time..
This fneans you won't have to remember to change the oil on a mileage-based schedule; the car lets you
know when an oil change is due by displaying ENGINE OIL CHANGE DUE or OIL CHANGE REQUIRED
in the message center.

The Intelligent Oil Life Monitor™ system may not have been functioning as intended on your vehicle, but
has been updated to ensure correct operation. During the update process it was necessary to fesetthe
system. As a result, the remaining il life for your vehicle is now set to 100%. Since this reset did not
oceur at the same time as an actual oil change, please complete your next éngine oil change based on
the recommended mileage interval, indicated in your Owner Guide, instead of utllizing the Intelligent Oil
Life Monitor™ system. Once you have completed your next engine oil change AND the ol life monitering
system has been reset, you can utilize this feature to alert you to when your vehicle requires an oil
change. The procedure to reset your oil life monitoring system can be found In your Owner Guide.

We apologize for any inconvenience this situation may cause.
Sincerely,

Ford Motor Company
Ford Customer Service Division

© Copyright 2012 Ford Motor Company
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ATTACHMENT I
PAGE 1 OF 4
CUSTOMER SATISFACTION PROGRAM 12837

CERTAIN 2012 MODEL YEAR FOCUS VEHICLES EQUIPPED WITH. A DPS6
AUTOMATIC TRANSMISSION — REPROGRAM THE POWERTRAIN CONTROL
MODULE (PCML‘TFIANSMISSION CONTROL MODULE (TCM), AND ANTI-LOCK
BRAKE SYSTEM (ABS) MODULE

‘SERVICE PROCEDURE

Important Information For Module Programming

NOTE: When programming or reprogramming a module, use the following basic checks to ensure
programming completes without etrors,

« Make sure the battery is fully charged before carrying out the programming steps and connect
IDS/scan tool to a power source.

« Inspect Vehicle Communication Moduls (VCM) and cables for any damage. Make sure scan
tool connections are not interrupted during programming.

» A hardwired intemet connection is strongly recormnmended.

« Tum off all unnecessary accessories (radio, heated/cooled seats, head lamps, Interior lamps,
HVAC system, elc.), close doors,

« Disconnect/depower any aftermarket accessories (remote start, alarm, power inverter, CB radio,
ata.).

= Follow all scan tool on-screen instructions carefully.
» Disable 1DS/scan tool sieep mode, screensaver, hibernation modes.

= Create all sessions Key On Engine Off (KOEO). Starting the vehicle before creating a session
will cause errars within the programming inhale process,

CPR O 2012 FORDMOTORCOMPANY
@ gmsgfaonn,mmlamm 21
2
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ATTACHMENT I
PAGE 2 OF 4
CUSTOMER SATISFACTION PROGRAM 12537

Module Reprogramming

NOTE: Reprogram appropriate vehicle modules before performing diagnostics and clear all Diagnostic.
Trouble Codes (DTCs) after programming. For DTCs genatated after reprogramming, follow
normal diagnostic service procedures.

NOTE: IDS must be updated to release 78.03 or higher in order to reprogram the ABS module.

1. Reprogram the PCM, TCM, and ABS Moduies to the latest cdiibration using IDS release 78.03 or.
higher. Calibration tlles may also be obtained at www. mdtorcraft.com.

NOTE: If the vehicle build date is March 26, 2012 or later, the ABS module may aiready be
at the latest calibration. IDS wili Indicate that.no update is available,

NOTE: Since the reprogramming nvalved with this Fisld Service Action witi NOT clear the adaptive
tables, the transmission adaptive leamning procedure is NOT required for this program.

2. Perform the ABS module VD initiailzation.

NOTE: The vehicle must be on level ground and at a complete standstill. Ensure steering wheel is in
straight ahead position and do not move steering wheel during initialization. Any vehicle
movement res(lts in initiatization fatlure.

a. After programming the ABS module, itis critical the IVD initialization sequence be performed to
arisure the ABS module functions as intended. From the teoibox, select "Chassis”, "Braking”
arid "IVD Initialization Sequence" and follow the on screen instructions. Ensura that all four
IVD sensors referenced below are calibrated.

- Lateral Acceleration Sensor

- Longitudinal Acceleration Sensor
- Pressure Sensor

- Steering Angle Sensor

b. Atfter all sensors have been calibrated, perform an on demand self test on the ABS moduie to
ensure there are no DTCs present that may have baen set during the programming process.
If any codes are present, follow normal diagnostic routines.

CPR © 2012 FORD MOTORGCOMPANY
@ .?&EQHBORN. MICHIGAN 48121
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- ATTACHMENT Hi
PAGE 3 OF 4
CUSTOMER SATISFACTION PROGRAM 12837

3. If the vehicle build date is on or before October 13, 2011, reset the oll life mohitoring system.. If not,
release the vehicle. .

NOTE: On vehicles built betwesn Job #1 and Qclober 13, 2011, the oil life monitoring system may not
have been working propetly. Reprogramming the PCM corrects this conce but activates the
“Engine Ol Change Due¢" malntenance message.

a. Turn the ignition key to the "ON" positiori. Do not start the engine. For vehiclas with push-
button start, press and hold the START/STOP button for two seconds without pressirg the
brake pedal. Do not attempt to start the engine.

b. Press both the accelerator and brake pedals at the same time.
- Kaep both pedals fully pressed,
- After three seconds, the “Service: Oil Reset In Progress” message will be displayed.

c. Once the "Service: Oil Reset Complete” message Is displayed ( after approximately 25
seconds), release both the accelerator and brake pedals.

d. Rotate the key to the "OFF* position. For vehicles with push-button staft, press the START/
STOP button to turn the vehicle off completely.

. Give the owner a copy of the "Intelligent Oit Life Monitor™ Custorner Informaticn Sheet”.

GPR © 2012 FORD MOTOR COMPANY
o DEARBORN, MICHIGAN 48121
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ATTACHMENT ill
PAGE 4 OF 4
CUSTOMER SATISFACTION PROGRAM 12B37

Recovering a PCMIBody Control Medule (BCM) when programming has resulted in a blank module:
NEVER DELETE THE ORIGINAL SESSION]

1. Obtajn the original IDS that was used when the. programmlng error.oceurred during Module
Reprogramming (MR) or Programmable Modute Instaliation (PM).

2. Disconnect tha VCM from the data link connector (DLC) and the IDS.

3. Reconnect the VCM to IDS and then connact to the DLC. Once reconnected, the VCGM icon should
appear inthe corner of the 1DS screen. If it does not, troubleshoot the IDS to VCM connection.

4. Locate the ORIGINAL vehicle session when programming failed. This should be the last session used
in most cases. If not, use the session created on the date that the programming failed.

NOTE: | the uriglnal session is not listed in the previous.session list, click the "Hecycle Bin" icon at the
lower right of the previous session screen. This will load any deleted sessions and allow you to
look through them. Double-click the session to restore it.

5. Once the session is loaded, the falled process should resume automatically.

6. If programming does not resume autornatically, proceed to the Module Programming menu and select
the previously attempted process, Programmable Module staliation (PMI) or Modute
Reprogramming.

7. Follow all on-screen prompts/instructions.

8. Near the end of programming, the DS will prompt you to select certain parameters. Itis imporant to
make a selection for ALL parameters listed. If the correct selection is already highlighted, you must
still choose that selection before clicking the "Tick" mark to complete the configuration.

9. The last screen on the IDS may list additiona! steps required to complete the programming process.
Make sure all applicable steps listed on the screen are followed in order.

- CPR ©2012FORDMOTORCOMPANY
@ DEARBORN, MICHIGAN 43121
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SB-10052774-6767

GRIND/SCRAPING NOISE—DPS6 TRANSMISSION TSB 13-5-12
BUILT ON OR BEFORE 3/17/2013

FORD:
2012-2013 Fiesta
ISSUE PART NUMBER PART NAME
Some 2012-2013 Fiesta vehicles equipped with & AEBZ-78498-A O-Ring - TCM $eal {2 Pkg Req)
DPS6 transmission and built -on or before 3/1 7/2013 AEBZ-7B498-B §2§§d Sensor O-Ring Seal (3 Pkg
m_ay‘exh_lbit.'a grmdlnglsgrapmg noise during cold W790198-S900 Bolt - M8 X ‘{5 MM Selector Shaft
ambient temperature while coasting down betwaen §U77-10A506-BA Transaxle Inpul ShafuSpling
80-32 Km/h (50-20.MPH). Lubricant _
PM-4-A Motorcraft® Metal Brake Parts
ACTION Glaanar o
Follow the Service Procedure steps to correct the -2 mﬂ‘;ﬁ’;ﬁfﬁsﬁezgﬁ‘Isg:i’;:ﬁ‘”re
condition, TA18 Motorcrall® Gaskel maker
SERVIGE PROCEDURE XT-11-GBC e
1. Remove the transmission, refer to Workshop ‘ .
Manual (WSM), Section 307-11. WARRANTY STATUS: Eligible. Under Provisions. Of
2. Replace the Output Shaft 1, refer o WSM, Uvz\fr;ﬁmgivig'id
Seclicgn 307-11, disassembly and reassembly. WarrantzlESP co%er‘age
PART NUMBER PART NAME limits/policies/prior approvals
. . - -are not altered by a TSB.
AESZ-7060-A Output Shaft Gears 1/5/6/2-- 20 Warranty/ESP coverage
Teeth To Final Driva Ring Gear - .
AEBZ-7052-A npul Shaft Seal Inoer limits are determined by the
AEBZ-7064-B Snap Ring - Clutch To Hollow idenlified causal part and
, Input Shaft . verified using the OASIS
W705448-5441 Flexpltale-To-Clulch Nul (2 Pkg part coverage tool,
Req) .
AESZ-T007-A Enging-To-Transaxle Separator OPERATION DESCRIPTION TIME
256701504 g’ali @ - Exhaust 130512A 2012-2013 Fiesta 8.4 Hrs.
~9450- askel - Exhaus ; R
W703662-5403 Nut - Exhaust . AS‘FEOS”&?‘_"‘I;TF fnsm}is"’-”
W709618-5442 Bolt - Ball Jolnt (DPSB): Replace The
W520203-5442 Nut - Ball Joinl Output Shaft Includes Time
YS4Z3N324-AA Sirap - Bearing Relalner To Remove .And Install
Wos20102-5442 Nut - Bearing Relainer Strap Transmission (Do Not Use
AESZ-158177-A Seal Akle Afith Ay ,
AESZ-T118-A Inpul Shafl Bearing ‘g’“h.’}."y Other labor
W790208-5900 Boll - M8 X 20 MM Outpul Shaft Operations)
W760236-S900 Boll - M8 X 18MM Inpul shaft CONDITION
bearing relalnar BASIC PART NO. CODE
(Continued) 7080 42

NOTE: The Information in Technical Service Bulletins is Inlended foc use by {ralned, professional fachiniclans with Lhe kiowiedge, fools, and equipment to do
. Job property and salely. It informs these lechnicians of condilions that may oceur on some yehlcids, or provides information that coyld assist in préper
vishicts ‘service, The progoduses should-nol-ba-poiformed by *do-li-yoursetlers”. Do not assuma |hal 2 condilion descrbed alfects’ your céir:of liuck: Cantacl'a
Ford:or Linceln dgalarship_to delerning whether the-Bultelin applies o your valicle. Warranty Pollcy ond Exianded Service Plan ocufmontatian delermine
Warranty and/or Extondéd. Service Plan covorage upless slaled otfiorwise in the TS8, adiclg: The informalton i thig Tachnical Service’ Bulletln (TSB) was
curtent at (he ime af- printing.: Forit Molor Gormpany resarves the rght to superceds Ihis information with updetds.The most recent Information Is Bvaltable
roligh Ford Melor Company's on-ling t@ohiniéat resotrcos,

Copyright ® 2013 Ford Motor Company Online Publication Date May 10, 2013 PAGE 1.
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Ford Motor Company

Ford Customei Service Division
P. 0. Box 1904

Dearborn, Michigan 48121
May- 2012

Customer Satisfaction Program 12B37

Mr. John Sample
123 Main Street
Anywhere, USA 12345

Your Vehicle Identification Number: 12345678901234567

At Ford Motor Company, it has been cur goal for more than 100 years to provide customers with high-
¢uality, dependable products. In order to maintain these standards, Ford Motor Company is providing
a no-charge Customer Satisfaction Program (Program Number 12B37) for your vehicle, with the
Vehicle Identification Number shown above.

What is the issue? You may experience rough or jerky automatic transmission shifts. In
addition, the vehicle may experience rolf back when the driver is
transitioning from the brake pedal to the accelerator pedal while on a slight
incline. Ford has developed calibration improvements to the Powertrain
Controt Module, Transmission Control Module, and the Anti-Lock Brake
module to address these concermns.

What will Ford and In the interest of customer satisfaction, Ford Motor Company has authorized
your dealer do? ‘your dealer to reprogram the Powertrain Control Module, Transmission
Control Moduie, and the Anti-Lock Brake System module free of charge
(parts and iabor) under the terms of this program.
This Customer Satisfaction Program will be in effect until May 31, 2013
regardless of mileage. Coverage is automatically transferred to subsequent
OWners.

How long will it take? The time needed for this repair is less than ope-half day. However, due to
service scheduling requirements, your dealer may need your vehicle for a

longer period of time.

What should you do?  Please call your dealer without delay and request a service date for
Customer Satisfaction Program 12837. Provide the dealer with the Vehicle
Identification Number (VIN) of your vehicle. The VIN is printed near your
name at the beginning of this letter.
If you do not already have a servicing dealer, you can access
www.Fordowner.com for dealer addresses, maps, and driving instructions.
Ford Motor Company wants you to have this service action completed on
your vehicle. The vehicle owner is responsible for making arrangements-to
have the work completed. Ford Motor Company can deny coverage for any

© Copyright 2012 Ford Motor Company
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vehicle damage that may result from the failure to have this service action
performed on a timely basis. Therefore, please have this setvice action
performed as soon as possible.

What if you no longer If you no longer own this vehicle, and have an address for the current
own this vehicle? owner, please forward this letter to the new owner.

You recelved this notice because our records, which are based primarily on.
state registration and title data, indicate that you are the current owner.

Can we assist you If you have difficulties getting your vehicle repaired promptly and without
further? charge, please contact your dealership's Service Manager for assistance.

RETAIL OQWNERS: If you still have concerns, please contact the Ford
Motor Company Customer Relationship Center at 1-866-436-7332 and one
of our representatives will be happy to assist you. For the hearing impaired
call 1-800-232-5952 (TDD). Representatives are available Monday through
Friday: 8:00AM - 5:00PM (Your Local Time).

If you wish to contact us through the Internet, our address is:
www.Fordowner.com,

FLEET OWNERS: If you still have concerns, please contact the Flest
Customer Information Center at 1-800-34-FLEET, Option #3 and one of our
representatives will be happy to assist you. Representatives are available
Monday through Friday: 8:00AM - 5:00PM (Your Local Time).

Or you may contact us through the Internet at www. fleet.ford.com.

Thank you for your attention to this important matter.

Ford Customer Service Division

© Copyright 2012 Ford Motor Company
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2012 Model Year Focus Vehicles Bullt on or Before October 13, 2011
Inteltigent Oll Life Monitor™ Customer Information Sheet

Your vehicle is equipped with an Intelligent. Ol Life Monitor™ that determines when the engine oil should
be changed, based on how your vehicle is used. By using several important factors In its calculations, the
monitor helps reduce the cost of owning your vehicle and reduce environmental waste at the same time.
This méans you won't have to remember to change the-oil on-a mileage-based schedule; the car lets you
know when an oil change is due by displaying ENGINE OIL CHANGE DUE or OIL. CHANGE REQUIRED

in the message center.

The Intelligent Oil Life Monitor™ systern may not have been functioning as intended on your vehicle, but
has been updated to ensure correct operation. During the update process it was necessary to reset the
system. As a result, the remaining oil life for your vehicle is now set to 100%. Since this reset did not
oceur at the same time as an actual oil change, please complete your next engine ofl change based on
the recommended mileage interval, indicated in your Owner Guide, instead of utilizing the Intefligent Qil
Life Monitor™ system. Orice you have completed your next engine oil change AND the oil life monitoring
systemn has been reset, you can utilize this feature to alert you to when your vehicle requires an ol
change. The procedure to reset your oil life monitoring system can be found in your Owner Guide,

We apologize for any inconvenience this situation may cause.

Sincerely,

Ford Motor Company
Ford Customer Service Division

©® Copyright 2012 Ford Motor Gompany
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ATTACHMENT il
PAGE 1 OF 4
CUSTOMER SATISFACTION PROGRAM 12837

CERTAIN 2012 MODEL YEAR FOCUS VEHICLES EQUIPPED WITH A DPS6
AUTOMATIC TRANSMISSION — REPROGRAM THE POWERTRAIN CONTROL
MODULE (PCM), TRANSMISSION CONTROL MODULE (TCM), AND ANTI-LOCK
BRAKE SYSTEM (ABS) MODULE

SERVICE PROCEDURE

Important Information For Module Programming

NOTE: When programming or reprogramming a module, use the following basic checks to ensure
programming completes withouterrors.

« Make sure the battery is fully charged before carrying out the programming steps and connect
IDS/secan tool to a power source,

» Inspect Vehicle Communication Module (VGM}) and cables for any damage. Make sure scan
tool connections are nat interrupted during programming.

» A hardwired internet connection is strongly recommended.

» Tum off all unnecessary accassories (radio; heated/cooled seats, head lamps, interior lamps,
HVAC system, etc.}, close doors.

» Disconnect/depower any aftermarket accessories {remote start, alarm, power inverter, CB radio,
etc.).

» Follow all scan tool on-screen instructions carefully.
= Digable IDS/scan tool sleep mode, screensaver, hibernation modes.

» Create all sessions Key On Engine Off (KOEO). Starting the vehicte before creating a session
will cause errors within the programming inhale process.

CPR © 2012 FORDMOTOR GCOMPANY
@ DEARBORN, MICHIGAN 43121
2012

SPX 1120111




758

ATTACHMENT Il
 PAGE20F4
CUSTOMER SATISFACTION PROGRAM 12837

Module Repragramming

NOTE: ‘Reprogram appropriate vehicle modules before performing diagnostics and clearall Diagnostic
Trouble Codes (DTCs} after programming. For DTCs generated aftar reprogramming, follow
normal diagnostic service procedures.

NOTE: DS mustbe updated to release 78.03 or higher in order te reprograrn the ABS module.

1. Reprogram the PCM, TCM, and ABS Modules to the latest calibration using IDS release 78.03 or
higher. Calibration files may also be obtained at www.miotorcraft.com.

NOTE: If the vehicle build date is March 26, 2012 or later, the ABS module may already be
at the latest calibration. IDS will indicate that no update is availabie.

NOTE: Since the reprogramming involved with this Fleld Sarvice Action will NOT clear the adaptive
tabtes, the transmission adaptive leaming procedure is NOT required for this program.

2. Perform the ABS module IVD initlalization,
NOTE: The vehicle must be on level ground and at a complete standstill. Ensure steering wheal Is in

stralght ahead position and do not move steering wheel during initialization. Any vehicle
movement results in initialization failure.

a. After programming the ABS module, Itis critical the IVD initialization sequence be performed to
enisure the ABS module functions as intended. Fram the toolbox, select "Chassis”, "Braking'",
and "IVD Initialization Sequénce" and follow the on screen instructions. Ensure that all four
IVD sensors referenced below are calthrated.

- Lateral Acceleration Sensor

- Longitudinal Accaleration Sensor
- Pressure Sensar

- Steering Angle Sensor

b. After all sensors have been calibrated, perform an on demand self test on the ABS module to
ensura there are no DTCs present that may have been set during the programming process.
If any codes are present, follow normal diagnostic routines.

_GPA © 2012 FORDMOTOR GOMPANY
D oo vicniamisater
BR012

sePx1izotr




759

ATTAGHMENT i
PAGE3 OF4
CUSTOMER SATISFACTION PROGRAM 12837

3. 1f the vehicle build date is on or before October 13, 2011, reset the oif lifa monitoring system. [f not,
release the vehicle. .

NOTE: On vehicles built between Job, #1 and October 13, 2011, the olt life monitoring system may not
have been working properly. Reprogramming the PCM corrects this concem but activates the
"Engine Oil Change Due" maintenance message.

a. Turn the ignition key to the "ON" position. Do not start the engine. For yehicles with push-

button start, press and hold the START/STOP button for two seconds without pressing the
brake pedal. Do not atterpt to start the engine.

b. Press both the accelerator and hrake pedals at the same time.
- Keep both pedals fully pressed.
. After three seconds, the “Service; Oil Reset In Progress” message will be displayed.

¢. Once the "Service: Oil Reset Complete” message is displayed { after approximately 25
seconds), release both the accelerator and brake pedals.

d. Rotate the key lo the "OFF" position. For vehicles with push-button start, press the START/
STOP button to tum the vehicle off completely.

o. Give the owner a copy of the *ntelligent Qil Life Monitor™ Gustomer information Sheet”.

CPR © 2012 FORDMOTOR COMPANY
@ DEARBORN, MICHIGAN 48121
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ATTACHMENT I
PAGE 4 OF 4
CUSTOMER SATISFACTION PROGRAM 12837

Hecovering a PCMIBody Gonlrol Mudule (BCM) when programming has resulted in a blank module:
VER DELETE THE

1. Obtain the original IDS that was used when the programming error occurred during Module
Reprogramming (MR) or Programmable Module Instaltation (PMI).
2. Disconngct the VCM from the data fink connector (DLC}) and the IDS.

3. Heconnect the VCM to IDS and then connect to the DLC. Once reconnected, the VCM icon should
appear in'the corner of the IDS screen. If it does not, troubleshoot the IDS to VCM connection.

4, Locate the ORIGINAL vehicle session when programiming failed. This should be the last session used
in most cases. [f not, use the sesslon created on the date that the programming failed.

NOTE: If the original session is not listed in the previous session list, click the "Recycle Bin" icon at the
lower right of the previous session screen. This will load any deleted sessions and allow you to
look through them, Double-click the session to restore it.

5. Onge the session Is loaded, the failed process should resume automatically.

6. If programming does not resume automatically, proceed to the Module Programming menu and select
the previously attempled process, Programmable Madule Instaliation (PMI) of Module
Reprogramming.

7. Follow all on-screen prompts/instructions.

8. Near ihe end of programming, the IDS will prompt you to select certain parameters. Itls impontant to
make a selection for ALL parameters listed. If the correct selection is aiready highlighted youmust
still choose that selection before clicking the "Tick" mark to corplete the configuration.

9. The last screen on the 1DS may list additional steps required to complete the programming process.
Make sure all applicable steps listed on the screen are followed in order.

GPR © 2012FORDMOTORCOMPANY
DEARBORN, MICHIOAN 48121
BRo12
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$B-10053464-9710

ACCELERATION

BANG NOISE HEARD AND/OR BUMP FELT FROM
FRONT OF VEHICLE DURING A QUICK 1-2 AND/OR
2-3 SHIFT—UNDER MODERATE TO AGGRESSIVE

TSB 13-6-10

FORD:
2013 Focus

ISSUE

Some 2013 Focus ST vehicles may exhibit a bang
noise andfor bump felt from front of vehicle during a
quick -2 andfor 2-3 shift under moderate to

aggressive acceleration.

ACTION
Perform the Service Procedure steps to correct the
condition.

SERVICE PROCEDURE

1. Raise the vehicle on a hoist. Refer 1o
Workshop Manual (WSM), Section 100-02.

2. Remove the lower air deflector by removing the
three (3) fasteners. (Figure 1)

3. Remove the engine compartment splash shield
by removing the eight (8) fasteners. (Figure 1)

4, Lower the vehicle.

5. Remove battery and battery tray. Refer to
WSM, Section 414-01.

8. Position hydraulic floor jack with a wood block
under transmission and raise only enough to
support weight of transmission.

a. Do not attempt to [ift the transmisslon or
damage will occur.

TH10430A

Figure 1 - Article 13-6-10

7.

Remove battery tray reinforcement by removing
the four {4) fasteners. (Figure 2)

NOTE: The information in Technical Sendce Bullelins is intended for use by trained, professional technicians with the knowledge, tools, and equipment to do
the job properly and safely. It informs. these echniclans of conditions that may occur on some vahicles, or provides information that could assist in proper
vehicle service. The procedures should not be performed by “do-it-yourselfers”. Do not assume that a condition described affects your car or truck, Contact a
Fard or Lincoin dealership to determine whather the Bulletin applies to your vehicle. Warranty Polley and Extended Service Plan documentation determine
Warraniy andlor Extended Service Plan coverage unless stated otherwise in the TSB article. The information in this Technical Service Bulletin {TSB) was
current at the time of printing, Ford Mator Company reserves the tight to supercede this Information with updates. The most recent information is available

through Ford Matar Company's on-line fechnical resources.

Copyright © 2013 Ford Motor Company Online Publication Date June 10, 2013
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TSB 13-6-10 (Continued)

TB10431A

Figure 2 - Article 13-6-10

8.

10.

11.

12.
13.

14,

15.

Remove and discard the center fastener
securing the transmission support insulator and
remove the insulator.

Install revised service transmission support
insulator and torque new center fastener to 148
Nem (109 Ib-ft).

Replace the clutch slave cylinder hydraulic fube
with revised service part. (Figure 3 - ltem 12)

Bleed the clutch system. Refer to WSM,
Section 308-02, general procedures, 6 speed
manual transmissions.

Remaove floor jack.

Install battery tray reinforcement with the four
{4) fasteners and torque to 48 N-m (35 [b-ft).
{Figure 2)

Install battery and battery tray, refer to W3M,
Section 414-01.

Replace engine mount with revised service part.

Refer to WSM, Section 303-01B

PAGE 2
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a. [f the three (3) engine mount studs loosen
during engine mount remaval, torque the
three (3) engine mount studs to 17.5 Nsm
{13 Ib-ft)

TB10432A

Figure 3 - Article 13-6-10

16. Replace roli restrictor with revised service part.
Refer to WSM, Section 308-03.

a. When installing the engine compartment
splash shield and lower air deflector, do not
over tighten the fasteners or threads may be

damaged.

PART NUMBER PART NAME
CM5Z-6068-A Roll Restrictor
DV6Z-7A512-B Clutch Line PTL
DV6Z-6038-B Engine Mount
DV6EZ-6068-A Transmission Mount
WE00361-5442 Bolt - Transmission Mount
W716238-5442 Bolt - Roll Restrictar
PM-20 Motorcraft®@ DOT 4 LV High

Performance Motor Vehicle Brake
Fluid
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TSB 13-6-10 (Continued)

WARRANTY STATUS: Eligible Under Provisions Of
New Vehicle Limited
Warranty Coverage
Warranty/ESP coverage
limits/policies/prior approvals
are not altered by a TSB.
Warranty/ESP coverage
limits are determined by the
identified causal part and
varified using the OASIS
part coverage tool.

OPERATION DESCRIPTION TIME
130610A 2013 Focus ST 2.0L GTDE: 1.8 Hrs
' Replace Mounts And
Clutch Hydraulic Cylinder
Tube Following The
Service Procedure (Do Not
Use With Any Other Labor
Operations)
DEALER CODING

CONDITION
BASIC PART NO. CODE
6068 42

PAGE 3




765



766

INTERMITTENT TRANSMISSION CLUTCH SHUDDER DP$6 AUTOMATIC TSB 14-0047
TRANSMISSION AND/OR TRANSMISSION FLUID LEAK

$B-10055320-7775

FORD:
2011-2014 Fiesta
2012-2014 Focus

This article supersedes TSB 13-9-4 to update the Service Procedure and Part List.

ISSUE
Some 2011-2014 Fiesta and 2012-2014 Focus vehicles equipped with a DPS6 automatic transmission may exhibit an

intermittent transmission clutch shudder on light acceleration from a stop. Some vehicles may or may not exhibit
fransmission fluid leaking from the clutch housing.

ACTION
Follow the Service Procedure steps to correct the concemn.

SERVICE PROCEDURE

For this article please refer to Workshop Manual (WSM), Section 307-01 for 2012-2014 Focus and 2014 Fiesta. For
2011-2013 Fiesta refer to WSM, Section 307-11.

When referred to the Shop Manual — All steps listed in the WSM must be performed.

1. NOTE:
PERFORMING THE SERVICE ROUTINES WILL CLEAR ADAPTIVE STRATEGY. FAILURE TO PERFORM ALL

STEPS OF THE 1DS ROUTINES MAY RESULT IN ERRATIC SHIFTS AND DRIVEABILTY CONCERNS.

Reprogram the pawertrain controf module {(PCM)/transmission control module (TCM) to the latest calibration using
Integrated Diagnostic System (IDS) release 86.01 or later. Calibration files may also be obtained at
www.motorcraft.com.

2. Using IDS follow the WSM Diagnosis and Testing, Diagnosis by Symptom, Pinpoint Test A (Focus, 2014 Fiesta) or
Pinpoint Test N (2011-2013 Fiesta) - Clutch Shudder on Acceleration to diagnose shudder.

a. Save and upload IDS session data.
3. Following pinpoint test A or N. What is the RPM difference?
a. If the readings are [ess than 250 RPM, proceed to Step 4.
b. Ifreadings are 250 RPM or greater, proceed to Step 5.
4. The vehicle is within expected limits and no further action is required.
a. The vehicle had a pinpoint test result of less than 250 RPM.
b. No sign of fluid leaking from the bell housing area.
(1) If fluid is leaking from the beli housing area, proceed to Step 6.
Remove the dual clutch assembly. Refer to the WSM, Section 307.
Is the vehicle built on or before 8/15/2013, or show signs of fluid leak?
a. Yes - proceed tostep 7.

b. No - proceed to step 8.

NOTE: The information contained in Technical Service Bulleting is intended for use by trained, professional technicians with the knowledge, foals, and equipment to do the job
properly and safely. It informs these technicians of conditions that may occur on some vehicles, or provides information that could assist in proper vehicle service. The
pracedures should not be performed by "do-it-yourselfers™. Do not assume that a condilion described affects your car of truck. Contact a Ford, Lincoln, or Mercury dealership
{o determine whether the bulletin applies to your vehicle. Warranty Policy and Extended Service Plan documentation determine Warranty andior Extended Service Plan
caverage unless stated otherwise in the TSB arlicle The information in this Technical Service Bulletin (TSB) was cumrent at the time of printing. Ford Motor Company reserves
the right to supercede this information with updates. The most recent information is available through Ford Motor Company’s on-line technical resources.

Copyright © 2013, Ford Motor Company Online Publication Date March 11, 2014 PAGE1
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TSB 14-0047 (Continued)

7. Replace both inner input shaft seals located between the input shafts and the hollow outer input shaft case seal. Refer
to WSM, Section 307.

8. Does clutch show signs of any fluid contamination?
a. Yes - proceed fo Step 9.
b. No - proceed to Step 11.

9. Determine clutch shudder repair or replacement.

a. Replacement— Dual clutch assembly must be replaced if any of the following conditions are met, proceed to step
11.

(1) Dual clutch assembily is not contaminated with any type of fluids and the RPM readings are 250 or over.
{(2) Dual clutch assembly is contaminated with fluid and the RPM readings are over 550.
(3) Fiesta vehicles built on or before 1/12/2011.

b. Repair — If the dual clutch assembly is contaminated with transmission fluid and the RPM readings are between
250 to 550 RPM, proceed to Step 10.

10. WARNING:
BRAKE PARTS CLEANER PM-4-A IS IRRITATING TO THE SKIN, EYE AND RESPIRATORY TRACT. THIS
PRODUCT MAY CAUSE CENTRAL NERVOUS SYSTEM (CNS) DEPRESSION. ALWAYS CONSULT THE
MATERIAL SAFETY DATA SHEET BEFORE USE. DUE TO THE VOLUME OF PM-4-A USED DURING THE
CLEANING PROCEDURE, THE OPERATOR MUST ENSURE ADEQUATE LOCAL VENTILATION. THE OPERATOR
SHOULD WEAR AN QRGANIC CARTRIDGE WITH PARTICLE FILTER RESPIRATOR, EYE PROTECTION
{CHEMICAL GOGGLES), NEOPRENE GLOVES, AND LONG SLEEVES. FAILURE TO FOLLOW THESE
INSTRUCTIONS MAY RESULT IN SERIOUS PERSONAL INJURY.

WARNING:
Keep solvents away from ignition sources. Solvents may be flammable and can ignite or explode if not handled

correctly. Failure to follow this instruction may result in serious personal injury.

NOTE:
Brake Parts Cleaner PM-4-A is classified as exiremely flammable.

Refer to WSM, Section 307 clutch cleaning procedure using Essential Special Service Tool 307-722.
11. Install the cleaned or new replacement dual clutch assembly. Refer to WSM, Section 307.
12. Install transmission assembly. Refer to WSM, Section 307, General Procedures, Clutch Unit Cleaning.
13. s the clutch a new or a cleaned cluteh?
a. New clutch - no further action is required.
b. Cleaned clutch - proceed to Step 14.
14, Use |DS and perform pinpoint test A or N to verify the shudder is within specification. Refer to the WSM, Section 307.
a. If shudder is below 250 RPM - vehicle is within Specification. No further action is required
b. If shudder is over 250 RPM after the repair has been made, proceed to step 15.
15. Replace the clutch assembly. Refer to the WSM, Section 307.

a. Ford and Lincoln Dealerships need to obtain prior approval before proceeding with the installation of a new clutch.
(Figure 1)

(1) Save and upload IDS session data captured when initially performing pinpoint test A in Step 2 as well as the
session data from the validation in Step 14 for use in the prior approval process.

(2) Proceed back to Step 11.
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PART NUMBER PART NAME

BVBZ-7B546-D Dual Clutch Assembly Kit

AEBZ-7B8546-D Dual Clutch Assembly Kit (Fiesta Built On Or Before 1/12/2011)
AEBZ-7007-A Engine-to-Transaxle Separator Plate (Fiesta) - If Damaged
W703662-5403 Exhaust Nut (Fiesta)

25867-9450-A Exhaust Gasket (Fiesta)

W709618-5442

Ball Joint Bolt {Fiesta)

WE20203-5442

Ball Joint Nut (Fiesta)

W715491-5442 Ball Joint Bolt (Focus)

W520415-5442 Ball Joint Nut (Focus)

AEBZ-1S177-A Halfshaft Seal Kit (2 Req)

AE8Z-7052-C Input Shaft Seal Inner

AEBZ-7064-A Clutch-To-Hollow Input Shaft Snap Ring

AE8Z-7064-B Clutch-To-Hollow [nput Shaft Snap Ring {Replace If Reusing Criginal Clutch)
AE8Z-7048-B Input Shaft Seal Outer

W705448-S441

Flexplate-To-Clutch Nut {2 Pkg Req)

YS4Z-3N324-AA

Bearing Retainer Strap

W520102-5442

Bearing Retainer Strap Nut

gU7Z-18A506-BA

Transaxle Input Shaft/Spline Lubricant

XL-2 Motorcraft® High Temperature Nickel Anti-Seize Lubricant
XT-11-QDC Motorcraft® Dual Clutch Transmission Fluid
PM-4-A Motorcraft® Metal Brake Parts Cleaner (Up to 6 Cans Req)
OPERATION DESCRIPTION TIME
140047A 2012-2014 Focus DPS6: Reprogram The PCM/TCM, Perform Pinpoint 1.1 Hrs.
Test A, Save and upload DS session data captured, Release The
Vehicle Within Expected Limits (Do Not Use With Any Other Labor
Operations)
140047 A 2011-2013 Fiesta DPS6: Reprogram The PCM/TCM, Perform Pinpoint 1.1 Hrs.
Test A, Save and upload IDS session data captured, Release The
Vehicle Within Expected Limits (Do Not Use With Any Other Labor
Operaticns)
140047A 2014 Fiesta DPS6: Reprogram The PCM/TCM, Perform Pinpoint Test A, 1.1 Hrs.
Save and upload IDS session data captured, Release The Vehicle Within
Expected Limits (Do Not Use With Any Other Labor Operations)
1400478 2012-2014 Focus DPS6: Reprogram The PCM/TCM, Perform Pinpoint 6.4 Hrs.
Test A, Save and upload IDS session data captured, Replace Clutch,
Includes Post Road Test (Do Not Use With Any Other Labor Operations)
1400478 2011-2013 Fiesta DPS6: Reprogram The PCMITCM, Perfarm Pinpoint 5.9 Hrs.

Test A, Save and upload IDS session data captured, Replace Clutch,
Includes Post Road Test (Do Not Use With Any Other Labor Operations)
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TSB 14-0047 (Continued)

OPERATION

DESCRIPTION

TIME

1400478

2014 Fiesta DPS6: Reprogram The PCM/TCM, Perform Pinpoint Test A,
Save and upload IDS session data captured, Replace Clutch, Includes
Post Road Test (Do Not Use With Any Other Labor Operations)

6.3 Hrs.

140047C

2012-2014 Focus DPS6:Reprogram The PCM/TCM, Perform Pinpoint
Test A, Save and upload IDS session data captured, Replace Both Inner
Input Shaft Seals And Clutch, Includes Post Road Test (Do Not Use With
Any Other Labor Operations)

6.8 Hrs.

140047C

2011-2013 Fiesta DPS6: Reprogram The PCMITCM, Perform Pinpcint
Test A, Save and upload IDS session data captured, Replace Both Inner
Input Shaft Seals And Clutch, Includes Post Road Test {Do Not Use With
Any Other Labor Operations)

6.3 Hrs.

140047C

2014 Fiesta DPS6; Reprogram The PCM/TCM, Perform Pinpoint Test A,
Save and upload IDS session data captured, Replace Both [nner Input
Shaft Seals And Clutch, Includes Post Road Test (Do Not Use With Any
Cther Labor Operations)

6.7 Hrs.

140047D

2012-2014 Focus DPS6: Reprogram The PCM/TCM, Perform Pinpoint
Test A twice, Save and upload IDS session data captured, Replace Both
inner Input Shaft Seals And Clean Clutch (Do Not Use With Any Other
Labor Operations Except E)

7.6 Hrs.

140047D

2011-2013 Fiesta DPS6: Reprogram The PCM/TCM, Perform Pinpoint
Test A twice, Save and upload IDS session data captured, Replace Both
Inner Input Shaft Seals And Clean Clutch (Do Not Use With Any Other
Labor Operations Except E}

7.1 Hrs.

140047D

2014 Fiesta DPS6: Reprogram The PCM/TCM, Perform Pinpoint Test A
twice, Save and upload IDS session data captured, Replace Both [nner
input Shaft Seals And Clean Clutch (Do Not Use With Any Other Labor

Operations Except E)

7.5 Hrs.

140047E

2012-2014 Focus DPS6: Replace Clutch, This Operation Requires A
Prior Approval Code And Can Only Be Claimed With Operation [ When
Shudder Is Present Over 250 RPM After Clutch Cleaning. includes Time
For Prior Approval, Includes Post Road Test (Do Not Use With Any Other
Labor Operation Except D)

5.9 Hrs.

140047E

2011-2013 Fiesta DPS6: Replace Clutch, This Operation Requires A
Prior Approvat Code And Can Only Be Claimed With Operation O When
Shudder is Present Over 250 RPM After Clutch Cleaning. Includes Time
For Prior Approval, Includes Post Road Test (Do Not Use With Any Other
Labor Operation Except D)

5.4 Hrs.

140047E

2014 Fiesta DPS6: Replace Clutch, This Operation Requires A Prior
Approval Code And Can Only Be Claimed With Operation D When
Shudder Is Present Over 250 RPM After Clutch Cleaning. Includes Time
For Prior Approval, Includes Post Road Test (Do Not Use With Any Other
Labor Operation Except D)

5.8 Hrs.

WARRANTY STATUS:

Eligible Under Provisions Of New Vehicle Limited Warranty Coverage
Warranty/ESP coverage limits/policies/prior approvals are not altered by a TSB. Warranty/ESP coverage limits are
determined by the identified causal part and verified using the OASIS part coverage tool.

DEALER CODING
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BASIC PART NO.

CONDITION CODE

7B546
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TSB 14-0047 {Continued)

Ford & Lincoln Dealership DPS6 Transmission Clutch Replacement Prior
Approval Submission Process

NOTE: Prior Approval Is only required for Step 15 of the TSB service procedure.

1. Access the Professional Technician Society (PTS) to submit a Prior Appraval Request.
2. Select the Vehicle 1D tab,

3. Run OASIS, by entering the VIN and an applicable symptomn code and select ‘GO”.

4. Scroll to the very bottom of the OASIS report and select “Prior Approval”.

5. Selact “Continug” to advance to the next page.

6. Select "DPS6 Clutch TSB” under the “Powertrain Components” heading.

7. The subsequent pages will ask for additional information regarding the vehicle and warranty
coverage, select the proper responses using the available resources.

8. The prior approval form will appear preloaded with the vehicle information.

9, Answer all questions and drop down selections on the form, providing the most accurate and
detalled descriptions.

10. Enter a cell phone number and provider if you would like a text message when a response
has been posted to PTS,

NOTE: Adding a phone number is not required to submiit the request form.

11, Check back on PTS for your reply, under Home > Tech Hotline > Prior Approval Status.

T810640B

Figure 1 - Article 14-0047
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GRIND/SCRAPING NOISE - DPSB‘TRANSM!SSIO’N BUILT ON OR
BEFORE 3/17/2013

TSB 14-0066

SB-10055780-1305

FORD;
20122013 Fiesta

This arficle supersedes TSB 13-5-1 2 to update the' Parts List and Service Labor Time Standards,

ISSUE _ .
Some 2012-2013 Flesta vehicles equipped with a DPS6 transniisslon and bullt on or before. 3/ 17/2013 may exhibit a
grinding/scraping nolse during cold ambient temperatures while coasting down between 80-32 Km/h (50-20 MPH),

ACTION
Follow the Service Procedure steps-to correct the-sondition.

SERVICE PROCEDURE
1. ‘Remove the Tranamission, refer to Workshop Mahual (WSM), Section 307-11.
2. Replace the Qutput Shaft 1, refer to WSM, Section 307-11, Disassembly and Assembly.

PART NUMBER {PART NAME
AE8Z-7060-A Outpuit Shaft Gears 1/5/6/2 ’
AEBZ-7052-C fnput Shatft Seal Inner

AEBZ-7064-B Snap Ring - Cluich Hub T¢ Clutch

9U77:19A605-BA

Transaxle Input Shaft/Spline Lubricant

W705448-S441

Flexplate To Clitch Nuts (2 Pkg Req)

AEBZ-7007-A

Engine to Transaxle Separator Plate

2562:9450-A

Exhaust Gaskét

W703662-5403

Exhaust Nuts (2 Reg)

W709618-5442

Ball Jeint Bolt (2 Req)

W520203-5442

Ball Joint Nut (2 Req)

YS4Z-3N324-AA

Bearing Retainer Strap

W520102:8442 Bearing Retainer Strap Nuts (2 Req)
AE8Z-1S177-A Halfshaft Seal Kit (2 Req)
AEBZ-7118-A Input Shatt Bearing

W790208-$900

M8 X 20MM Output Shaft Bearing Retainer Bolts (2 pky Req)

W790235-8900

M6 X 16MM Input Shaft Bearing Retainer Bolts (3 Req)

AEBZ-7B498-A

O-Ring TCM {2 pkg Reg)

AEBZ-78498-B

O-Ring Speed Sensor (3 pkg Req)

W780198-8900

M8 X 15MM Selector Shait Bolt

AEBZ-7917-A

Input Shaft To Case Snap Ring.

AESZ-7064-A

Hollow Input Shaft Snap Ring
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TSB 140068 (Continued)

PART NUMBER PART NAME

AE8Z-7048-8 Input Shaft Seal Outer

TA-16 Motorcraft® Gasket Maker

XL-2 |Motorcraft® High Temperature Nicke! Anti-Seize Lubricant For Cluteh Motor Spiines

XT-11-GDC | Motorcraft® Duai Clutch Transmisslon Fluid

PM-4-A Motoreraft® Metal Brake Parts Cleaner

OPERATI_ON DESCR!PTION TIME
140066A 2012-2013 Fiesta Automatic Transmission (DPSE); Replace The Output 8.0 Hrs.

Shaft Includes Time To Remove/install Transmission Anst. A Post Road
Test (Do Not Use With Any Other labor Operations)

WARRANTY STATUS:

Eligible Under Provisions Of New Vehicle Limited Warranty Coverage.

Warranty/ESP coverage fimits/policies/prior approvals are not altered by a TSB. Warranty/ESP coverage limits are
determined by the identified causal part and verified using the OASIS part coverage tool.

DEALER CODING
BASIC PART-NO. , CONDITION CODE

7060 : 42
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CSC-10056390-8154

Ford Motor Company
Ford Customer Service Division
P. 0. Box 1804
Dearborn, Michigan 48121
July, 2014
Customer Satisfaction Program 14MQ1
Programa de satisfaccion del cliente 14M0O1

Mr. John Sample
123 Main Street
Anywhere, USA 12345

Your Vehicle |dentification Number: 123455678901234567

At Ford Motor Company, we are not only committed fo building high quality, dependable products, but
also building a community of happy, satisfied customers. To demonstrate that commitment, we're
sending you this notice — and providing a no-charge Customer Satisfaction Program (Frogram
Number 14M01) for your vehicle with the VIN shown above.

What is the reason On your vehicle, it may be possible for the PowerShift 6-speed Automatic

for this additional Transmission to exhibit excessive fransmission clutch shudder during light

coverage program? acceleration. This condition may be caused by fluid contamination of the
clutch due to leaking transmission seals. See Attachment for a description
of normal operating characteristics for the PowerShift 6-Speed Automatic
Transmission.
In the interest of your satisfaction, Ford Motor Company is extending the
limited warranty on the clutch and transmission input shaft seals as well as
the transmission software calibration, to a total of seven (7) years or
100,000 miles from the warranty start date, whichever occurs first.

If your vehicle has already exceeded mileage limits listed above, this
coverage will last through January 31, 2015. Coverage is automatically
transferred to subsequent owners. Affected titie branded and salvaged
vehicles are not eligible for this service action. This coverage exceeds the
original warranty coverage provisions of your vehicle for this part.

What will Ford and If your vehicle's clutch, transmission input shaft seals, or transmission

your dealer do? software calibration require service or replacement due to excessive
transmission clutch shudder during light acceleration; and your vehicle is
within the indicated time/mileage limitations, Ford Motor Company has
authorized your dealer to service the transmission as necessary free of
charge (parts and labor).

© Copyright 2014 Ford Motor Company




How long will it take?

What should you do?

Do you need a rental
vehicle?

Have you previously
paid for this repair?

What if you no longer
own this vehicle?

776

If the components mentioned above require service or replacement, the
time needed for this repair is less than one day. However, due fo service
scheduling requirements, your dealer may heed your vehicle for a longer
period of fime. Additional time may be required to aliow the engine to cool
prior to performing this repair.

You do not need to retum to your dealer for this repair unless your vehicle’s
transmission exhibits excessive transmission clutch shudder on light
acceleration (see Attachment). Please keep this letter as a reminder of
the extended warranty coverage for your transmission clutch and
transmission input shaft seals.

If the clutch, transmission input shaft seals, or transmission software
calibration should require service or replacement, and your vehicle is within
the indicated time/mileage limitations, contact your dealer for a service date.
Provide the dealer with the Vehicle |dentification Number (VIN) of your
vehicle and request a service date for Customer Satisfaction Program
14M01. The VIN is printed near your name at the beginning of this letter.
Your dealer will make repairs at no charge.

if you do not already have a servicing dealer, you can

access www.Fordowner.com for dealer addresses, maps, and driving
instructions.

If a repair is needed and your vehicle must be kept at the dealership
ovemight to complete the repairs, your dealer is authorized to provide a
rental vehicle for your personal transportation at no charge (except for fuel,
insurance, and tax). Please see your dealer for guidelines and limitations.

If you paid to have this service done before the date of this letter, you may
be eligible for a refund. Refunds will only be provided for the parts and
labor cost associated with repairs to the clutch, transmission input shaft
seals or calibration updates to the transmission software. To verify eligibility
and expedite reimbursement, give your paid original receipt to your dealer
before January 31, 2015. To avoid delays, do not send receipts to Ford
Motor Gompany.

If you no longer own this vehicle, and have an address for the curent
owner, please forward this letter to the new owner.

" You received this notice because our records, which are based primarily on

state registration and titie data, indicate that you are the current owner.

® Copyright 2014 Ford Motor Company




Can we assist you
further?

7

If you require further assistance in getting your vehicle repaired promptly
and without charge, please contact your dealership's Service Advisor.

RETAIL CWNERS: If you have guestions or concems, please contact our

Ford Customer Relationship Center at 1-866-436-7332, where one of our
representatives will be happy to assist you. Or visit us

at www_ Fordowner.com.

For the hearing impaired call 1-800-232-5952 (TDD). Representatives are
available Monday through Friday: 8:00AM - 8:00PM (Eastem Time).

Si necesita ayuda o tiene alguna pregunta, por favor llame al Centro de
Relacién con Clientes al 1-866-436-7332 y presione 2 para Espafiol.

FLEET OWNERS: If you have questions or concers, please contact the

Fleet Customer Information Center at 1-800-34-FLEET, choose Option
#3, and one of our representatives will be happy to assist you.
Representatives are available Monday through Friday: 8:00AM - 8:00PM
(Eastern Time).

Or you can contact us at www.fleet.ford.com,

As part of the Ford community, we appreciate your attention to this impertant matter and your

continued loyalty.

Ford Customer Service Division

@ copyright 2014 Ford Motor Company
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Customer Satisfaction Program 14M01 Attachment

PowerShift 6-Speed Automatic Transmission

Normal QOperating Characteristics

The PowerShift 6-speed Automatic Transmission is designed for fun-to-drive performance and
exceptional fuel efficiency, by using the advantages of a manual transmission with the convenience of
an automatic fransmission. You may notice the following characteristics of this technology:

« Mechanical noises after the engine is fumed off, after the driver door is opened and during
some transmission shifting events. These are normal and do not cause damage.

+ Firm gearshifts when moving the accelerator pedal back and forth quickly.
Your transmission continuously makes electronic adjustments to opfimize shift quality and
acceleration performance. Most adjustments will be made during the first 1,000 miles (1,600

kilometer) of operation gr after fransmission clutch service and resefting the software calibration.
During this break-in period, slight vibrations may be felt when acceleration the vehicle from low

speeds. These characteristics are normal for the PowerShift 6-speed Automatic Transmission.

Refer to www.FordOwner.com for Informational Videos and your Owner's Manual for additional
information on operation of your PowerShift 6-Speed Transmission.

@ Copyright 2014 Ford Motor Company
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EXCESSIVE TRANSMISSION CLUTCH SHUDDER DPS6 AUTOMATIC TSB 14-0131
 TRANSMISSION AND/OR TRANSMISSION FLUID LEAK i

SB-10056925-3455

FORD:
2011-2014 Fiesta
2012-2014 Focus

This article supersedes TSB 14-0047 to update the Tittle; Issue Statément, Service Proéedure and Part List,

Some 2011-2014 Fiesta and 2012-2014 Focus vehicles equipped with a DPS8 automatic transmission may exhibit an
excessive transmission clutch shudder on light acceleration. Some vehicles may of may riot exhibit transmission fluid
leaking. from the clutch housing..

ACTION _

Foliow the-Service Procedure staps to correct the concern.

SERVICE PROCEDURE

Refer to Workshop Manual (WSM), Section 307-01 for 2012-2014 Focus and 2014 Fiesta. Fof 2011-2013 Fiesta refer to
WSM, Section 307-11.

When referred to the WSM - All steps listed in the WSM rniist be performed.

1. NOTE:. o |
PERFORMING THE SERVICE ROUTINES WILL CLEAR ADAPTIVE STRATEGY. FAILURE TO PERFORM ALL
STEPS OF THE IDS ROUTINES MAY RESULT IN ERRATIC SHIFTS AND DRIVEABILTY CONGERNS,

Reprogram the powerirain control. module (PCM)/transmission eontrol module (TCM) to the latest calibration using
Integrated Diagnostic System (IDS) release 91.01 or later. Calibration files may also be obtained at
www.motorcraftservice,com.

2. Using IDS follow the WSM Diagnosis and Testing, Diaghosis by Symptom, Pinpolnt Test A (Focus, 2014 Fiesta) or
Pinpoint Test N (2011-2013 Flesta) - Clutch Shudder on Acceleration to diaghose shudder.

NOTE: FORD AND LINCOLN DEALERSHIPS NEED TO OBTAIN PRIOR APPROVAL BEFORE PROCEEDING WITH
THE INSTALLATION OF A NEW CLUTGH AFTER CLEANING. SAVE AND UPLOAD IDS SESSION DATA CAPTURED
FROM THE POST CLUTCH CLEANING VALIDATION IN THE PINPOINT TEST FOR USE IN THE PRIOR APPROVAL
PROCESS, (FIGURE 1)

WARNING: BRAKE PARTS CLEANER PM-4-A.IS IRRITATING TO THE SKIN, EYE AND RESPIRATORY TRACT, THIS
PRODUCT MAY CAUSE CENTRAL NERVOUS SYSTEM DEPRESSION. ALWAYS CONSULT THE MATERIAL
SAFETY DATA SHEET BEFORE USE. DUE TO THE VOLUME OF PM-4-A USED DURING THE CLEANING
PROCEDURE, THE OPERATOR MUST ENSURE ADEQUATE LOCAL VENTILATION. THE OPERATOR MUST WEAR
AN ORGANIC CARTRIDGE WITH PARTICLE FILTER RESPIRATOR, EYE PROTECTION (CHEMICAL GOGGLES):

NEOPRENE GLOVES, AND LONG SLEEVES. FAILURE TO FOLLOW THESE INSTRUCTIONS MAY RESULT IN
SERIQUS PERSONAL INJURY,

WARNING: KEEP SOLVENTS AWAY FROM IGNITION SOURCES. SOLVENTS MAY BE FLAMMABLE AND CAN
IGNITE OR EXPLODE IF NOT HANDLED CORRECTLY: FAILURE TO FOLLOW THIS INSTRUCTION MAY RESULT IN
SERIOUS PERSONAL INJURY.

|PART NUMBER [PART NAME
EVBZ-7052-A Seal Kit - Foeus (Figure 2) Required For All Glutch And Seal Repairs-

NOTE: The ifformation contained In Technical Service Bulleling is inlénded for ise by trained, professional technicians with the knowledge, todls, and egisipment to do the job
Froperly and safely. It inforis these technicians of conditions that may oceur oh some vehicles, or pravides information Lhat could assist in proper vehicle service The
procedures shoutd not be performied by "do-t-yourselfers. Do not assume that a coidion described affects your car or fruck. Contacla Foid, Eincoln, or Mercury denlership
o deteniine whether the bullétin applies to your vehicle. Wananty Policy and Extended Seivice Pian documentalion determine Warmanfy and/or Extended Service Plan
coverage uhless stated olherwise in'the TSR article.The information in Wis Technical Service Bulletin (T: 5B} wats current at the time of piinting. Ford Molor Campany reserves
Ihe right to superceéde ihis informatlon with Updates.The most récent information is avallable through Ford Motor Comparny’s on-line techinical fesources.,

Copyright @ 2014 Ford Motor Company Cnline Publication Date July 22, 2014 PAGE1
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TSB 14-0131 (Continued)

PART NUMBER

PART NAME

EV6Z-7052-B

Seal Kit - Fiesta (Figure 2) Required For All Cluteh And Seal Repairs

AE8Z-7B546-E

Dual Cluitch Assembly Kit - Fiesta Built On Or Before 1/12/2011

BV6Z-7B546-F

1Dual Clutch Assembly Kit - Focus & Fiesta Built On Or Aafter 1/13/201 1

|AE8Z-7007-A

Engine-to-Transaxle Separator Plate — 1.6L

X2

Motorcraft® High Temperature Nicke! Arifi-Seize Lubricant

XT-11-QDC

Motorcraft® Dual Clutch Transmission Fiuid

PM-4-A

Motorcrafi® Metal Brake Parts Cleanef (Up To 6 Cans Reg)

OPERATION

DESCRIPTION

TIME

140131A

2012-2014 Focus DPS6: Reprogram The PCMITCM, Petform Pinpoint
Test Per WSM Procedure, Release The Vehicle Within Expected Limits
(Do Not Use With Any Other Labor Operatians)

1.1 Hrs,

140131A

2011-2013 Fiesta DPS6: Reprogram The PCM/TCM, Perform Pinpoint
Test Per WSM Progedure, Release The Vehicle Within Expected Lirnits
(Do Not Use With Any Other Labor Operations)

1.1 Hrs.

140131A

2014 Fiesta DPS6: Reprogram The PCM/TCM, Perforim: Pinpoint Test
Per WSM Procedure, Release The Vehicle Within Expected Limits (Do
Not Use With Any Other Labor Operations)

1.1 Hrs.

1401318

2012-2014 Focus DPSE: Reprogram The PCM/TCM,Perform Pinpoint
Test Per WSM Procedure, Replace Ciutch, Includes Post Road Test (Do
Not Use With Any Other Labar Operations)

8.4 Hrs,

1401318

Not Use With Aty Other Labor Operations)

2011-2013 Fiesta DPS6: Reprogram The PCMITGM, Perform Pinpoint
Test Per WSM Procedure, Replace Clutch, Includes Post Road Test (Do

5.9 Hrs.

1401318

2014 Fiesta DPS6: Reprogram The PCMITCM,Perform Pinpoint Test Per
WSM Procedure, Replace Clutch, Includes Post Road Test (Do Not Use
With Any Other Labor Operations)

6.3 Hrs.

140131C

2012-2014 Focus DPS6:Reprogram The PCM/TCM, Perform Pinpoint
Test Per WSM Procedure, Replace Both Inner Input Shaft Seals And
Cluteh, Includes Post Road Test (Do Not Use With Any Other Labar
Opetatioris) '

6.8 Hrs.

140131C

2011-2013 Fiesta DPS6; Reprogram The PCM/TCM, Perform Pinpoint
Test Per WSM Procedure, Replace Both innier Input Shaft Seals And
Cluteh, Includes Post Road Test (Do Not Use With Ahy Other Labor
Operations)

6.3 Hrs..

140131C

2014 Fiesta DPS6: Reprogram The PCM/TCM, Perform Pinpoint Test
Per WSM Procedure, Replace Both Inner Input Shaft Seais And Clutch,
Ingludes Post Road Test (Do'Not Usi With Any Other Labor Operations)

8.7 Hrs,

140131D

2012-2014 Focus DPS6: Repragram The PGMITCM, Perform Pinpoint
Test Twice Per WSM Procedure, Replace Both Inner Input Shaft Seals

And Clean Ciutch (Do Not Use With Any Other Labor Operations Except

E)

7.6 Hrs,

PAGE?2
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TSB 14-0131 (Continued)

OPERATION DESCRIPTION TIME

1401310 2011-2013 Fiesta DPS6: Reprogram The PCMTCM, Perform Pinpoint 7.1 Hrs.
Test Twice Per WSM Procedure, Replace Both Inner Input Shaft Seals

And Clean Clutch (Do Not Use With Any Other Labor Operations Except
E)

1401310 201'4Fiest‘a DPSB: Reprogram The PCM/TCM, Perform Piripoint Test 7.5 Hrs.
Twice Per WSM Procedure, Replace Both Inner Input Shaft Seals And
Clean Clutch (Do Not Use With Any Other Labor Opératiohs Except E)

140131E 2012-2014 Foeus DPSS; Replace Clutch, This Operation Requires'A 5.9 Hrs.
Prior Approval Code And Can Only Be Claimed With Operation D When
Shudder Is Present Over 250 RPM After Clutch Cleaning. Includes Time
For Prior Approval, Includes Post Road Test (Do Nat Use With Any Other
Labor Operation Except D)

140131E 2071-2013 Flesta DPSB: Replace Clutch, This Operation Requires A 5.4 Hrs,
Prior Approval Code And Can Ohly Be Claimed With Operation D When
Shudder Is Present Over 250 RPM After Clutch Cleaning. Includes Time
For Prior Approval, Includes Post Road Test {Do Not Use With Any Other
Labor Operation Except D)

140131E 2014 Fiesta DPS6: Replace Clutch, This Operation Requires A Prior 5.8 Hrs.
Approval Code And Can Only Be Claimed With Operation D When
Shudder Is Present Over 250 RPM After Clutch Cleaning. Includes Time
For Prior Approval, includes Post Road Test {Do Not Use With Any Other
Labor Operation Except D)

WARRANTY STATUS:
Eligible Under Provisions Of New Vehicle Limited Warranty Coverage

Warranty/ESP coverage limits/policies/prior approvals are not altered by a TSB. Warranly/ESP coverage limits are
determined by the identified causal part and verified using the OASIS part coverage tool,

DEALER.CODING

BASIC PART NO. CONDITION CODE

78546 14
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TSB 14-0131 (Continued)

Ford & Lincoln Dealership DPS6 Transmission Clutch
Prior Approval Submission Process

ONLY REQUIRED WITH LABOR OPERATION E
GLUTCH REPLACEMENT AFTER CLUTCH CLEANING

1. Access the Professional Techrician Socisty (PTS) to submit a Prior Approval Request.
2. Select the Vehicle (D tab.

3. Run OASIS, by entering the VIN and an applicable symptom code and select "GO".

4. Scroll to the very bottom of the OASIS report and select "Prior Approval”.

5, Select "Continue" to advance to the next page.

6. Select "DPSE Clutch TSB" under the "Powertrain Components” heading.

7. The subssquent pages will -ask for additional information regarding the vehicle and warranty
coverage, select the proper responses using the available resources,

8. The prior approval form will appear pretoaded with the vehicle information.

9. Answer all questions and drop down seleclions on the form, providing the most accurate and
detailed descriptions.

10. Enter a cell phone number and provider if you would like a text message when a response
has been posted to PTS,

NOTE: Adding a phone number is not required to submit the request form.

11. Check back on PTS for your reply, under Home > Tech Hotline > Prior Approval Status.

TB10560A

Figure 1 - Article 14-0131
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SEAL KIT CONTENTS

Focus Seal Kit (EVBZ:7052-A) Kit Qty | Part Number
Sl 4 AEBZ-T052-D
Inpul Shatt Seal.lnner or AEBZ-7052-C
Clutch-To-Hollow Inpul Shalt Snap Ring 1 AEBZ-T064-A
_ ] AEBZ:7048-C
Input Shialt Seal Quler or AEBZ-T048-
Clutch Snap Ring 1 AEBZ-7064-8
{Replace Il Reusing Orlginal Clutch)
Transaxle Inpul ShafVSpline Lubticant 1 9U72-19A506-BA
FIexpPa!e-To—C[utch Nut B W705448-5441
Bearing Retainer Strap 1 YS4Z-3N324-AA
Beating Retainer Strap Nul 2 W520102-5442
Halfshaft Seal Kit 2 AE8Z-15177-B
Ball Joint Ball 2 W716491-8442
Ball Joint Nul 2 W520415.5442
Fiesta Seal Kit (EV6Z-7052-B) Kit Qty Part Number
E82.7052-D
Input Shaft Seal Inner 1 ‘A 827052
or AEBZ-T052:C
Cluich-To-Hollsw Inpul Shaft Snap Ring 1 AEBZ-7084-A
i AEBZ.7048-C
IS j
[npul Shait Seal Outer ot AEBZ-T048.8
Clulch Snap R
oh =nap m? _ 1 AEBZ-7084:B
{Replace if Reusing Originat Clutch)
Transaxte Inpul Shaft'Spline Lubkicant 1 SUT7Z-19A506-BA
Flaxplate-To-Clulch Nut 8 W70544B8-5441
Beaiing Retainer Sirap 1 YS4Z-3N324-AA
Bearing Relainer Strap Nut 2 W520102:8442
Halfshaft Seal Kit 2 AEBZ-18177-B
Exhausl Gasket 1 286Z-9450-A
Exhaus| Nut 2 W703662-54023
Bail Joinl Bolt 2 _ W700618-5442
Ball doint Nut 2 W520203-5442

TB10S61A
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SB-10056390-2422
C Goret_
Michael A. Berardi Ford Motor Compahy
Director P. O. Box 1904 _
Service Engineering Operations Dearbom, Michigan 48121

Ford Customert Service Division

July 21, 2014
TO: All U.5. Ford and Lincolh Dealers

SUBJECT: Customer Satisfaction Program 14M01
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles Equipped with a

DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission Input Shaft Seal Warranty Extension

REF : TSB 14-0131 — Excessive Transmission Clutch Shudder DPS6 Automatic
Transmission and/or Transmission Fluid Leak

PROGRAM TERMS

This program extends the coverage of the DPS6 Transmission input shaft seals, clutch and
transmission software calibration to seven (7) years of service or 100,000 miles from the warranty
start date of the vehicle, whichever occurs first. If a vehicle has already exceeded the mileage limits,
this coverage will last through January 31, 2015. Coverage is automatically transferred to subsequent
owners.

NOTE: This program DOES NOT apply to vehicles that qualify for repairs under the New Vehicle
Limited Warranty Powertrain coverage. Repairs for vehicles covered by New Vehicle Limited
Warranty Powertrain coverage should be claimed using the Labor Operation Codes provided in
Technical Service Bulletin (TSB) 14-0131.

VEHICLES COVERED BY THIS PROGRAM

Certain 2011 through 2014 model year Fiesta vehicles equipped with a DPS6 transmission built at the
Cuautitlan Assembly Plant from November 3, 2009 through June 5, 2013; and certain 2012 through
2014 mode! year Focus vehicles equipped with a DPS6 transmission built at the Michigan Assembly
Plant from August 1, 2010 through June 5, 2013. Affected vehicles are identified in OASIS.

REASON FOR PROVIDING ADDITIONAL COVERAGE

Some of the affected vehicles may exhibit excessive transmission clutch shudder during light
acceleration. These issues may be due to fluid contamination of the clutch caused by leaking input
shaft seals. Vehicles may or may nhot exhibit transmission fluid leaking from the clutch housing.

SERVICE ACTION

If an affected vehicle exhibits this condition and is beyond New Vehicle Limited YWarranty Powertrain
coverage, dealers are to perform diagnosis and repairs consistent with TSB 14-0131. This service
must be performed at no charge to the vehicle owher.

© Copyright 2014 Ford Motor Company
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OWNER NOTIFICATION MAILING SCHEDULE

Owner Letters are expected to be mailed the week of July 28, 2014. Dealers should repair any
affected vehicles that exhibit excessive transmission clutch shudder during light acceleration, or
transmission fluid leaking from the clutch housing, whether or not the customer has received a letter.

ATTACHMENTS

Attachment I Administrative Information

Attachment {1 Labor Allowances and Parts Ordering Information
Attachment |I[: Technical Information

Owner Notification Letter with Attachment of Normal Operation of DFS6

QUESTIONS & ASSISTANCE
Special Service Support Center {Dealer Assistance Only)

1-800-325-5621

Sincerely,

%ﬁq/

Michael A. Berardi

® Copyright 2014 Ford Motor Company
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ATTACHMENT |
Page 1 of 2

Customer Satisfaction Program 14M01
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles
Equipped with a DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission Input Shaft Seal Warranty Extension

QASIS ACTIVATED?
Yes, OASIS will be activated on July 21, 2014,

FSAVIN LIST ACTIVATED?
FSA VIN list will not be activated for this service action.

STOCK VEHICLES
Do not perform this program unless the affected vehicle exhibits the covered condition.

SOLD VEHICLES
Owners of affected vehicies will be directed to dealers only if the vehicle exhibits the covered
condition. ‘

TITLE BRANDED / SALVAGED VEHICLES
Affected title branded and salvaged vehicles are not eligible for this service action.

RELATED DAMAGE

If a related damage condition exists that you believe to be caused by the covered condition, call the
Special Service Support Center to request approval prior to the repair of any related damage.
Requests for approval after completion of the repair wili not be granted.

ADDITIONAL LABOR TIME

« i a condition exists that requires additional labor to complete the repair, call the Special
Service Support Center to request approval prior to performing any additional labor.
Requests for approval after completion of the repair will hot be granted.

o Ifyou encounter aftermarket equipment or modifications to the vehicle which might prevent the
repair of the covered condition, call the Special Service Support Center.

OWNER REFUNDS

+ Ford Motor Company is offering a refund for owner-paid repairs covered by this program if the
repair was performed before the date of the Owner Notification Letter. This refund offer
expires January 31, 2015.

« Refunds will only be provided for the parts and labor cost associated with repairs to the clutch,
transmission input shaft seals, or calibration updates to the transmission software.

© Cepyright 2014 Ford Motor Company
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ATTACHMENT |
Page 2 of 2

Customer Satisfaction Program 14M01
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles
Equipped with a DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission Input Shaft Seal Warranty Extension

RENTAL VEHICLES

Ford Motor Company will pre-approve one day of vehicle rental. Rentals will only be reimbursed for
the day the vehicle is at the dealership for part replacement. Follow Extended Service Plan (ESP)
guidelines for dollar amounts. The daily rate can include applicable taxes but are must not exceed the
stated daily rate. Prior approval for more than ohe rental day is required from the Special Service
Support Center (1-800-325-5621).

Up to two days of vehicle rental is pre-approved when replacement of a clutch is required after clutch
cleaning, claim with labor operation 14MO1E.

CLAIMS PREPARATION AND SUBMISSION

Enter claims using Direct Warranty Entry (DWE).
Refer to ACESI| manual for claims preparation and submission information.
Related damage must be claimed on a repair line that is separate from the repair line on which
the FSA is claimed. Related damage requires prior approval from the Special Service Support
Center.
"MT" labor should be submitted on a separate repair line with the related damage flag
checked. "MT" labor requires prior approval from the Special Service Support Center.
Submit refunds on a separate repair line.

- Program Code: 14MO1 - Misc. Expense: ADMIN

- Misc. Expense: REFUND - Misc. Expense: 0.2 Hrs.
Multiple refunds should be submitted on one repair line and the invoice details for each repair
should be detailed in the comments section of the claim.
For rental vehicle claiming, follow Extended Service Flan (ESP) guidelines for dollar amounts.
Enter the total amount of the rental expense under Miscellaneous Expense code "Rental".

PROGRAM TERMS: This program extends the coverage of the Automatic Transmission
software calibration, clutch, and fransmission input shaft seals to seven (7) years of service or
100,000 miles from the warranty start date of the vehicle, whichever occurs first. If a vehicle
has already exceeded the mileage limits, this coverage will last through January 31, 2013.

This program DOES NOT apply to vehicles that qualify for repairs under the New Vehicle
Limited Warranty. Repairs for vehicles covered by New Vehicle Limited Warranty should be
claimed using the Labor Operation Codes provided in Technical Service Bulletin 14-0131. If
the vehicle is beyond coverage of the New Vehicle Limited Warranty and covered by an
Extended Service Plan {(ESP), claim repairs to this program (FSA 14MO01) instead of the ESP

Flan.

@ Copyright 2014 Ford Motor Company
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ATTACHMENT Il
Page 1of 4
Customer Satisfaction Program 14M01
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles
Equipped with a DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission Input Shaft Seal Warranty Extension

LABOR ALLOWANCES |
Labor allowances are consistent with TSB 14-0131. Repairs for vehicles covered by New Vehicle

Limited Warranty should be claimed using the Labor Operation Codes provided in TSB 14-0131.

Description Labor Operation Vehicle Application Labor Time
Reprogram The TCM 2012-2014MY FOCUS 1.1 Hours
includes performing the

pinpoint test

(Do Not Use With Any Other 14M01A 2011-2013MY FIESTA 1.1 Hours

Labor Operations, Does not

require a prior approval

code) 2014MY FIESTA 1.1 Hours

Replace the Clutch and
Both Input Shaft Seals 2012-2014MY FOCUS 6.8 Hours

Includes reprograming the

TCM, performing the
pinpoint test, and post road

test 14M01C 2011-2013MY FIESTA 6.4 Hours

(Do Not Use With Any Other
Labor Operations, Does not

require a prior approval 2014MY FIESTA 6.7 Hours
code)

Clean the Clutch and

222.‘2“ Bofh Input Shaft 2012-2014MY FOCUS 7.6 Hours

Includes reprograming the
TCM, performing the

pinpoint test, and post repair 14M0O1D 2011-2013MY FIESTA 7.1 Hours
data capture

{Do Not Use With Any Other
Lahor Operations Except E,
Does not require a prior 2014MY FIESTA 7.5 Hours
approval code)

Replace the Clutch after

Cleaning . 2012-2014MY FOCUS 5.9 Hours
This Operation Requires a

Prior Approval Code And

Can Only Be Claimed Vith
Operation D. Includes time 14MO1E * 2011-2013MY FIESTA 5.4 Hours
for Prior Approval and post

road test.

{Use with Labor Operation
D, Requires a Prior 2014MY FIESTA 5.8 Hours
Approval Code)

* NOTE: US Ford and Lincoln Dealerships need to obtain prior approval before proceeding with the installation of a hew
¢cluteh after cleaning (Labor Op E). Refer to Technical Information Attachment Ii for the Prior Approval Process.

® Copyright 2014 Ford Motor Compaiy




Customer Satisfaction Program 14M01

Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles

Equipped with a DPSE Automatic Transmission
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ATTACHMENT I
Page 2 of 4

Transmission Clutch Shudder / Transmission Input Shaft Seal VWarranty Extension

PARTS REQUIREMENTS / ORDERING INFORMATION

Seal Kits (Order per Application)

Part Number Description Seal Kits Contain all Required Seals and Hardware | Order
to Complete the Repair Quantity
EVBZ-7052-A Focus Seal Kit {(see page 4 of 4 for kit contents) 1
EVEZ-7052-B Fiesta Seal Kit (see page 4 of 4 for kit contents) 1
Clutch Assembly (Order per Application)
Part Number Description Order
Quantity
BV6Z-7BB46-D or Dual Clutch Assembly Kit 1
B\67-7BB46-F e Al Focus Vehicles
+ _ Fiesta Vehicles built on or after 1/13/2011
AEBZ-7BB46-D or , ) . 1
AES7-7B546-E Dual Clutch Assembly Kit for Fiesta buitt on or before 1/12/2011
AEBZ-7007-A Engine to Transaxle Separator Plate —1.6L Engines (Fiesta) . 6L1 only)
QOther Supplies
Part Number Motorcraft and Qther Supplies Quantity
. . Upto
XT-11-QDC Motorera® Dual Clutch Transmission Fluid 2 Cis
PM-4-A Motorcraft® Metal Brake Parts Cleaner (Up to 6 Cans Required) Ug;:f
XL-2 Motorcrafi® High Temperature Nickel Anti-Seize Lubricant As Needed

The DOR/COR number for this program is 50548.

Order your parts requirements through nomal order processing channels.
Questions regarding parts should be directed to the Special Service Support Center (1-800-325-5621)
or E-mailed to: Ford@Renkim.com. '

© Copyright 2014 Ford Motor Company
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ATTACHMENTII
Page 3 of 4
Customer Satisfaction Program 14M01
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles
Equipped with a DPS86 Automatic Transmission
Transmission Clutch Shudder / Transmission Input Shaft Seal VWamranty Extension

DEALER PRICE
For latest prices, refer to DOES 11

PARTS RETENTION AND RETURN

Follow the provisions of the Warranty and Policy Manual, Section 1 "WWARRANTY PARTS
RETENTION AND RETURN POLICIES.”

EXCESS STOCK RETURN
Excess stock retumed for credit must have been purchased from Ford Customer Service Division in
accordance with Policy Procedure Bultetin 40C0.

© copyright 2014 Ford Motor Company




Customer Satisfaction Program 14M01

Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles

Equipped with a DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission [nput Shaft Seal Warranty Extension

SEAL KIT CONTENTS
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ATTACHMENT (I

Page 4 of 4

Focus Seal Kit (EV6Z-7052-A) Kit Qty Part Number
Input Shaft Seal Inner 1 Q%EZE;; ggg%[)c
Clutch-To-Hollow Input Shaft Snap Ring 1 AESZ-7064-A

AES8Z-7048-C
Input Shaft Seal Outer 1 or ARB7-7045.5
Clutch Snap Ring 1

AEBZ-7064-B
(Replace If Reusing Criginal Clutch)
Transaxte Input Shaft/Spline Lubricant 1 QU7Z-19AL06-BA
Flexplate- To-Clutch Mut 6 W705448-2441
Bearing Retainer Strap 1 YS4Z-3N324-Ah
Bearing Retainer Strap Nut 2 W520102-3442
Halfshaft Seal Kit 2 AEBZ-158177-B
Ball Joint Boit 2 W715491-5442
Ball Joint Nut 2 W520415-5442

Fiesta Seal Kit (EV6Z-7052-B) Kit Qty Part Number
1 AEBZ-70562-D
input Shaft Seal Inner or AES7-7057-C
Clutch-To-Hollow Input Shaft Snap Ring 1 AE8Z-7084-A
1 AEBZ-7048-C

input Shaft Seal Quter or AESZ.7045-B
Clutch Snap Ring 1

AE8Z-7084-B
{Replace If Reusing Qriginal Clutch)
Transaxle Input Shaft/Spline Lubricant 1 U7Z-19A606-BA
Flexplate- Te-Clutch Nut 6 W705448-5441
Bearing Retainer Strap 1 YS4Z-INI24-AA
Bearing Retainer Strap Nut 2 Vib20102-5442
Halfshaft Seal Kit 2 AESZ-18177-B
Exhaust Gasket 1 2567-9450-A
Exhaust Nut 2 VW703662-5403
Ball Joint Boit 2 W708618-5442
Ball Joint Nut 2 WHE20203-5442

© Copyright 2014 Ford Motor Company
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ATTACHMENT Ill
PAGE 1 OF 3
CUSTOMER SATISFACTION PROGRAM 14M01

CERTAIN 2011 THROUGH 2014 MODEL YEAR FIESTA AND FOCUS VEHICLES
EQUIPPED WITH A DUAL DRY-CLUTCH POWERSHIFT 6-SPEED AUTOMATIC
TRANSMISSION —TRANSMISSION CLUTCH SHUDDER /TRANSMISSION INPUT
SHAFT SEAL WARRANTY EXTENSION

OVERVIEW

Some of the affected vehicles may exhibit excessive transmission cluich shudder during light acceleration.
These issuss may be due to fluid contamination of the clutch causad by leaking input shaft seals.
Viehicles may or may not exhibit transmission fluid leaking from the clutch housing.

This program extends the coverage of the DPS6 Transmission Software Calibration, Cluich, and
Transmission Input Shaft Seals to seven {7} years of service or 100,000 miles from the warranty start date
of the vehicle, whichever occurs first,

SERVICE PROCEDURE
NOTE: For this recall please refer to Workshop Manual {WSM), Section 307-01 for 2012-2014 Focus and

2014 Fiesta. For 2011-2013 Fiesta refer 1o WSM, Section 307-11, When referred 1o the WSM —
All sleps listed in the W5M must be performed.

1. Reprogram the Powertrain Control Module {PCM)/Transmission Gonirol Module {TCM) 1o the latest
calibration using 1DS release 91.01 or later.

NOTE: Calibration files may also be obtained at www.motorcraftservice.com.

NOTE: Follow the IDS on-screen instructions 1o complete the reprogramming procedure.

2, Using IDS follow the WSM Diagnosis and Testing, Diagnosis by Symptom:

- Pinpoin Test A {2012-2014 Focus, 2014 Fiesta)
- Pinpoint Test N (2011-2013 Fiesta) - Cluich Shudder on Acceleration to diagnose shudder.

NOTE: US Ford and Lincoln Dealerships need to obtain prior approval before proceeding with the
installation of a new cluich after cleaning {Labor Operation E). Save and upload [DS session data
caplured from the post clutch cleaning validation In the pinpoint fest for use in the prior approval
pracess.

CPR @ 2044 FORD MOTOR COMPANY
@ DEARBORN, MICHIGAN 48121
712014
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ATTACHMENT Il
PAGE 2 OF 3
CUSTOMER SATISFACTION PROGRAM 14M01

Ford & Lincoln Dealership DPS6 Transmission Clutch Prior Approval Submission Process
(ONLY REQUIRED WITH LABOR OPERATION E CLUTCH REPLACEMENT AFTER CLUTCH

CLEANING

1. Access the Professional Techhician Society {PTS) to submit a Prior Approval Reguest.

2. Select the Vehicle 1D tab.

3. Run OASIS, by entering the VIN and an applicable symptom code and select "GO".
4. Scroll 1o the very bottorn of ihe OASIS reporf and select "Prior Approval”.

5. Select "Continue” to advance to the next page.

6. Select "DPS6 Cluich TSB" under the "Powertrain Components” heading.

7. The subseguent pages will ask for additional information regarding the vehicle and warranty coverage,
select the proper responses using the available resources.

8. The prior approval form will appear preloaded with the vehicle information.

9. Answer all cuestions and drop down selections on the form, providing the most accurate and detailed
descriplions,

10. Enter a cell phone number and provider if you would like a text message when a response has been
posted to PTS.

NOTE: Adding a phone number is not required to submit the request form.

11. Check back on PTS for your reply, under Home > Tech Hotline > Prior Approval Status.

CPR © 2014 FORD MOTOR COMPANY
@ DEARBORN, MICHIGAN 48121
712014
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ATTACHMENT LIl
PAGE 3 OF 3
CUSTOMER SATISFACTION PROGRAM 14101

Impeortant Information for Module Programming

NOTE: Reprogram appropriate vehicle modules before performing diagnostics and clear all Diagnostic
Trouble Godes (DTCs) after programming. For DTCs generated after reprogramming, follow
normal diagnastic service procedures.

NOTE: Ferforming the service routines wil clear adaptive strategy. Failure to perform all steps of the
IDS routines may resull in erralic shifts and driveabilty concerns.

NOTE: When programming or reprogramming a moedule, use the following basic checks 1o ensure
programming completes without errors,

» Make sure the 12V battery is fully charged before carrying out the programming steps and
connect IDS/scan ool 1o a power source.

s Inspect Vehicle Communication Module {VCM} and cables for any damage. Make sure scan 1ool
connections are not inlerrupted during programming.

+ A hardwired connection is slrongly recommended.

+ Tun off all unnecessary accessories (radlo heated/cooled seats, headlamps, interior Iamps HVAC
system, efc.) and close doors.

+ Disconnect/depower any aftermarkel accessories {remote siari, alarm, power inverter, CB radio,
etc.}.

+ Fallow afl scan tool on-screen instructions carefully.

+ Disable IDS/scan tool sleep mode, screensaver, hibernation modes.

Greate all sessions Key On Engine Off (KOEO). Siarting the vehicle before creating a session will

gause errors within the programming inhale process.

Recovering a module when programming has resulted in a blank module:
NEVER DELETE THE ORIGINAL SESSION!

a. Obtain the original IDS thal was used when the programming error ocourred during Module
Reprogramming {MR} or Programmable Module Installation {PMI}.

b. Disconnect the VCM from the Data Link Connector {DLC) and the (DS,

¢. Reconnect the VOM fo |DS and then connect 1o the DLC. Onee reconnected, the VCOM icon should
appear in the corner of the IDS screen. If it does not, troubleshoot the IDS to VOM connection.

d. Locate the ORIGINAL vehicle session when programming failed. This should ke the last session used
in rmost cases. If not, use the session created on the date that the programming failed.

NOTE: If the original session is not listed in the previous session list, click the "Recycle Bin" icon at the
lower right of the previous session screen. This loads any deleted sessions and allows you to
look through them. Double-click the session o reslore it.

e. Once the session is ioaded, the failed process should resume automatically,

f. If programming does not resume automatically, proceed fo the Module Programming menu and select
the previously attempted process, PMI or MR.

g. Follow all on-screen prompts/insiructions.

h. Near the end of programming, the IDS prompis you to select cerlain parameters. Itis important fo
make a selection for ALL parameters listed. i the correct selection is already highlighted, you must siill
choose that selaction before dlicking the "Tick" mark to complete the configuration.

i. The last screen on the IDS may list additional steps required to complete the programming process.
Make sure all applicable sieps listed on the screen are followed in order.

CPR © 2014 FORD MOTOR COMPANY
@ DEARBORN, MICHIGAN 48121
712014
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Ford Motor Company
Ford Customer Setvice Division
P. 0. Box 1904
Dearborn, Michigan 48121
July, 2014

Customer Satisfaction Program 14MO1
Programa de satisfaccion del cliente 14MO01

Mr. John Sample
123 Main Street
Anywhere, USA 12345

Your Vehicle ldentification Number: 12345678901234567

At Ford Motor Company, we are not only committed to building high quality, dependable products, but
also building a community of happy, safisfied customers. To demonstrate that commitment, we're
sending you this hotice — and providing a no-charge Customer Satisfaction Program (Program
Number 14M01) for your vehicle with the VIN shown above.

What is the reason On your vehicle, it may be possible for the PowerShift 6-speed Automatic

for this additional Transmission to exhibit excessive transmission clutch shudder during light

coverage program? acceleration. This condition may be caused by fluid contamination of the
clutch due to leaking transmission seals. See Attachment for a description
of normal operating characteristics for the PowerShift 6-Speed Automatic
Transmission.

In the interest of your satisfaction, Ford Motor Company is extending the
limited warranty on the clutch and transmission input shaft seals as well as
the transmission software calibration, to a total of seven (7) years or
100,000 miles from the warranty start date, whichever occurs first.

If your vehicle has already exceeded mileage limits listed above, this
coverage will last through January 31, 2018. Coverage is automatically
transferred to subsequent owners. Affected fitle branded and salvaged
vehicles are not eligible for this service action. This coverage exceeds the
original warranty coverage provisions of your vehicle for this part.

What will Ford and If your vehicle's clutch, transmission input shaft seals, or transmission

your dealer do? software calibration require service or replacement due to excessive
transmission clutch shudder during light acceleration; and your vehicle is
within the indicated time/mileage limitations, Ford Motor Company has
authorized your dealer to service the transmission as necessary free of
charge (parts and labor).

© Copyright 2014 Ford Motor Compary




How long will it take?

What should you do?

Do you need a rental
vehicle?

Have you previously
paid for this repair?

What if you no longer
own this vehicle?

798

If the components mentioned above require service or replacement, the
time needed for this repair is less than one day. However, due to service
scheduling requirements, your dealer may need your vehicle for a longer
period of fime. Additional ime may be required to allow the engine to cool
prior to performing this repalir.

You do hot need to retum to your dealer for this repair unless your vehicle's
transmission exhibits excessive transmission clutch shudder on light
acceleration (see Attachment). Please keep this letter as a reminder of
the extended warranty coverage for your transmission clutch and
transmission input shaft seals.

If the clutch, transmission input shaft seals, or transmission software
calibration should require service or replacement, and your vehicle is within
the indicated time/mileage limitations, contact your dealer for a service date.
Provide the dealer with the Vehicle Identification Number (VIN) of your
vehicle and request a service date for Customer Satisfaction Program
14M01. The VIN is printed near your name at the beginning of this letter.
Your dealer will make repairs at no charge.

If you do not already have a servicing dealer, you can

access www.Fordowner.com for dealer addresses, maps, and driving
instructions.

If a repair is needed and your vehicle must be kept at the dealership
ovemight to complete the repairs, your dealer is authorized to provide a
rental vehicle for your personal transportation at no charge (except for fuel,
insurance, and tax). Please see your dealer for guidelines and limitations.

If you paid to have this service done pefore the date of this letter, you may
be eligible for a refund. Refunds will only be provided for the parts and
labor cost associated with repairs to the clutch, transmission input shaft
seals or calibration updates to the fransmission software. To verify eligibility
and expedite reimbursement, give your paid original receipt to your dealer
before January 31, 2015. To avoid delays, do not send receipts to Ford
Motor Company.

If you no longer own this vehicle, and have an address for the curent
owner, please forward this letter to the new owner.

You received this notice because our records, which are based primarily on
state registration and title data, indicate that you are the current owner.

@ Copyright 2014 Ford Motor Company




Can we assist you
further?
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If you require further assistance in getting your vehicle repaired promptly
and without charge, please contact your dealership's Service Advisor.

RETAIL OWNERS: If you have questions or concems, please contact our

Ford Customer Relationship Center at 1-866-436-7332, where one of our
representatives will be happy to assist you. Or visit us

at www _Fordowner.com.

For the hearing impaired call 1-800-232-5952 (TDD). Representatives are
avallable Monday through Friday: 8:00AM - 8:00PM (Eastem Time).

Si necesita ayuda o tiene alguna pregunta, por favor llame al Centro de
Relacion con Clientes al 1-866-436-7332 y presione 2 para Espafiol.

FLEET OWNERS: If you have questions or concems, please contact the

Fleet Customer Information Center at 1-800-34-FLEET, choose Option
#3, and one of our representatives will be happy to assist you.
Representatives are available Monday through Friday: 8:00AM - 8:00PM
(Eastern Time).

Or you can contact us at www.fleet.ford.com.

As part of the Ford community, we appreciate your attention to this important matter and your

continued loyalty.

Ford Customer Service Division

@ Copyright 2014 Ford Motor Company
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Customer Satisfaction Program 14M01 Attachment

PowerShift 8-Speed Automatic Transmission

Normal Operating Characteristics

The PowerShift 6-speed Automatic Transmission is designed for fun-to-drive performance and
exceptional fuel efficiency, by using the advantages of a manual transmission with the convenience of
anh automatic transmission. You may notice the following characteristics of this technology:

e Mechanical noises after the engine is turned off, after the driver door is opened and during
some transmission shifting events. These are normal and do hot cause damage.

« Firm gearshifts when moving the accelerator pedal back and forth quickly.

Your transmission continuously makes electronic adjustments to optimize shift quality and
acceleration performance. Most adjustments will be made during the first 1,000 miles (1,600
kilometer) of operation or after fransmission cluich service and resetting the software calibration.
During this break-in period, slight vibrations may be felt when acceleration the vehicle from low
speeds. These characteristics are normal for the PowerShift 6-speed Automatic Transmission.

Refer to www.FordQwner.com for Informational Videos and your Owner's Manual for additional
information on operation of your PowerShift 6-Speed Transmission.

® Copyright 2014 Ford Motor Company
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SB-10057230-8826

‘Michael A, Berartj: Ford Motor Company -
Director , P. 0. Box 1904 N
‘Service Engingering Operations: Dearborn, Michigan 48121

Ford-Customer ‘Service Divisioh,
February 20, 2015
TO: All U.8. Ford and Lincoln Dealers

SUBJECT: Customer Satisfaction Program 14M02
Certain 2011 through 2015 Mode! Year Fiesta and 2012 through 2015 Model Year
Focus Vehicles Equipped with a DPS6 Automatic Transmission
Transmission Control Module Extended Warranty Coverage

REF: Technical Service Bulletin (TSB) 15-0017 — No Start And/Or Transmission
Engagement Or Loss Of Power With DTCs U0100, U0101 And/Or U1013

PROGRAM TERMS

Ford is extending the warranty coverage on the DPS6 Automatic Transmission Control Module (TCM)
to 10 years of service or 150,000 miles from the warranty start date of the vehicle, whichever occurs
first. This extended warranty coverage will address intermittent symptoms of loss of transmission
engagement while driving, no-start, or a lack of power. If a vehicle has already exceeded either the
time or mileage limits, this coverage will last through September 30, 2015. Coverage is automatically
transferred to subsequent owners.

NOTE: This program DOES NOT apply to vehicles that qualify for repairs under New Vehicle Limited
Warranty Powertrain coverage or Emissions Warranty coverage. Repairs for vehicles covered by
New Vehicle Limited Warranty or Emissions Warranty should be claimed following Warranty & Policy
Manual guidelines. Refer to TSB 15-0017 for repairs covered by the New Vehicle Limited Warranty
or Emissions VWarranty.

VEHICLES COVERED BY THIS PROGRAM
Vehicle Model Year | Assembly Plant | Build Dates

Fiesta equipped with DPS6 . November 3, 2009 through
Automatic Transmission | 201 1-2015 | Cuautitian December 31, 2014

Focus equipped with DPES I August 1, 2010 through
Automatic Transmission | 2012-2015 | Michigan December 31, 2014

Affected vehicles are identified in OASIS.

NOTE: Some vehicles covered by 14MO2 are also eligible for coverage by 14M01 (DPS6
Transmission Clutch Shudder / Transmission Input Shaft Seal Warranty Extension). Always consult
QASIS to determine repairs and coverages that apply.

REASON FOR PROVIDING ADDITIONAL COVERAGE

Some of the affected vehicles may exhibit intermittent symptoms of loss of transmission engagement
while driving, no-start, or a lack of power. These symptoms are usually accompanied by a "Check
Engine” light iluminated on the instrument cluster. These concerns may be caused by electrical
circuit failures within the TCM. If the fransmission is not serviced, these symptoms may become
more frequent and of longer duration.

@ Copyright 2015 The Ford Motor Company
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SERVICE ACTION

If an affected vehicle exhibits intermittent symptoms of loss of transmission engagement whiie
driving, no-start, or a lack of power AND it is determined the TCM is the casual part, dealers are
authorized to replace the TGM under this program. This program coverage begins after the
expiration of the New Vehicle Limited Warranty Powertrain coverage and Emissions Warranty
coverage. This service must be performed at ho charge to the vehicle owner.

OWNER NOTIFICATION MAILING SCHEDULE

Owner notification will begin February 21, 2015, Dealers should repair any affected vehicles that
exhibit the covered condition whether or not the customer has received a letter.

ATTACHMENTS

Attachment | Administrative Information

Aftachment 11 Labor Allowances and Parts Ordering Information
Attachment 111 Technical informatioh

Attachment 1V: Dealer Q&A

Aftachment V. DP 86 Extended Warranty Program Coverage Summary

Owner Notification Letter

QUESTIONS & ASSISTANCE
Special Service Support Center (Dealer Assistance Only) ) 1-800-325-5621

Sincerely,

‘Mic‘:haei A. Berardi

@ Copyright 2015 The Ford Motor Company
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ATTACHMENT I
Page 1 of 2

Customer Satisfaction Program 14M02
Certain 2011 through 2015 Model Year Figsta and 2012 through 2015 Model Year Focus Vehicles
Equipped with a DPS6 Automatic Transmission
Transmission Control Module Extended Warranty Coverage

OASIS ACTIVATED?
Yes, OASIS will be activated on February 20, 2015,

FSA VIN LIST ACTIVATED?
No, FSA VIN list will not be activated for this service action.

STOCK VEHICLES
Do not perform this program unless the affected vehicle exhibits the covered condition.

SOLD VEHICLES
Owners of affected vehicles will be directed to dealers only if the vehicle exhibits the covered
condition.

TITLE BRANDED / SALVAGED VEHICLES
Affected tifle branded and salvaged vehicles are eligible for this service action.

ADDITIONAL LABOR TIME AND/OR PARTS
Contact the Special Service Support Center (55SC) if you have any of the following:
« Damage that you believe was caused by the covered condition.
« A condition that requires additional labor and/or parts to complete the repair.
« Aftermarket equipment or non-Ford modifications to the vehicle which might prevent the repair
of the covered condition.

Contact the 8SSC prior to the repair. Please be prepared to provide your requested additional
warranty part cost, estimated additional labor time, and dealer specific labor rate. Requests for
approval after completion of the repair may not be granted. Additional parts are subject to random
selection for retum to the Ford Warranty Parts Analysis Center (WPAC).

QWNER REFUNDS

« Ford Motor Company is offering a refund for owner-paid repairs covered by this program if the
repair was performed before the date of the Owner Notification Letter. This refund offer
expires September 30, 2015,

« Dealers are pre-approved to refund owner-paid gmergency repairs that were performed away
from an authorized servicing dealer after the date of the Owner Nofification Letter. There is
no expiration date for emergency repair refunds. Non-covered repairs, or those judged by
Ford to be excessive, will not be reimbursed.

« Refunds will only be provided for the cost associated with transmission control module
replacement due to loss of transmission engagement, no-start, or a lack of power.

@ Copyright 2015 The Ford Motor Company
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ATTACHMENT |
Page 2 of 2

Customer Satisfaction Program 14M02
Certain 2011 through 2015 Model Year Fiesta and 2012 through 2015 Model Year Focus Vehicles
Equipped with a DPS6 Automatic Transmission
Transmission Control Module Extended Warranty Coverage

RENTAL VEHICLES |

If a customer's vehicle requires the replacement of the transmission control module and it is
hecessary to order parts, Ford Motor Company will pay for up to one (1) day of vehicle rental. Follow
Extended Service Plan (ESP) guidelines for dollar amounts. The daily rate can include applicable
taxes but must not exceed the stated daily rate. Rentals will only be reimbursed for the day the
vehicle is at the dealership for part replacement. The parts order must be an emergency order {unit
down) to guarantee the shortest delivery time. Prior approval for more than one (1) rental day is
required from the Special Service Support Center {1-800-325-8621).

CLAIMS PREPARATION AND SUBMISSION
» Enter claims using Direct Warranty Entry (DWE).
» Refer to ACESII manual for claims preparation and submission information.

» Additional diagnostic time MT14MO2D (Up to 2.0 hours) may be claimed on the same repalr line
that the FSA is claimed on (prior approval is not required).
« All Diagnostic Trouble Codes (DTCs) that are retrieved must be documented in the Powertrain
DTC fields on the diagnostic code entry screen in order to claim additional diagnostic time.

+ Additional labor and/or parts other than additional diagnostic time MT14M02D must be claimed as
related damage on a separate repair line from which the FSA is claimed. Additional labor and/or
parts require prior approval from the Spedial Service Support Center.

» Submit refunds on a separate repair line.
- Program Code: 14MO02 - Misc. Expense: ADMIN
- Misc. Expense: REFUND - Misc. Expense: 0.2 Hrs.

« Multiple refunds should be submitted on one repair line and the invoice details for each repair
should be detailed in the comments section of the claim.

« For rental vehicle claiming, follow Extended Service Plan (ESP) guidelines for dollar amounts.
Enter the total amount of the rental expense under Miscellaneous Expense code "Rental”.

+ PROGRAM TERMS: For vehicles that exhibit intermittent concerns of loss of transmission
engagement while driving, no-start, or a lack of power, this program extends the coverage of the
Transmission Control Module (TCM) to 10 years of service or 150,000 miles from the warranty
start date of the vehicle, whichever occurs first. If a vehicle has already exceeded either the time
or mileage limits, this coverage will last through September 30, 2015.

+ This program DOES NOT apply to vehicles that qualify for repairs under the New Vehicle Limited
Warranty or Emissions Warranty. Repairs for vehicles covered by New Vehicle Limited Warranty
or Emissions Warranty should be claimed following Warranty & Policy Manual guidelines. Refer
to TSB 15-0017 for additional details. If the vehicle is beyond Powertrain Coverage of the New
Vehicle Limited Warranty and Emissions Warranty but is covered by an Extended Service Plan
(ESP), claim repairs to this program (FSA 14M02) instead of the ESP Plan.

@ Copyright 2015 The Ford Motor Company
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ATTACHMENTII
Page 1 of 1
Customer Satisfaction Program 14102
Certain 2011 through 2015 Model Year Fiesta and 2012 through 2015 Model Year Focus Vehicles
Equipped with a DPS6 Automatic Transmission
Transmission Control Module Extended Warranty Coverage

LABOR ALLOWANCES

NOTE: This program DOES NOT apply to vehicles that qualify for repairs under the New Vehicle
Limited Warranty or Emissions Warranty. Repairs for vehicles covered by New Vehicle Limited
Warranty or Emissions YWarranty should be claimed following Warranty & Policy Manual guidelines.
Refer to TSB 15-0017 for additional details.

Description Labor Operation | Labor Time
Focus Models - Replace Transmission Control Module
{includes time to retrieve DTCs) 14M028 1.0 Hours
Fiesta Models - Replace Transmission Control Module
(includes time to retrieve DTCs) 14MozC 1.1 Hours
M-Time for additional diagnosis of Powertrain DTCs P0O80S5,
PO8T7A, POSOB, POSOC, POS01, PO902, P2831, P2832, Up to 2.0
P2835, P2836, P2837, P285C, P285D, P285E, P2861 or MT14MO2D H ours
P2862, only where the TCM is the causal part (may only be
claimed with either 14M02B or 14M02C)
PARTS REQUIREMENTS / ORDERING INFORMATION
Part Number Description Quantity
AE8Z-77369-E Transmission Control Module 1
AE8Z-7B498-A Transmission Control Module Seal 2

The DOR/COR number for this program is 50579.

To manage part availability, dealers must use the web link below to access the VIN specific 14MO02
Part Availability WWeb Tool.

The VIN specific web tool link is located in the web index box for this recall on www.FMCDealer.com,
or at hitps:/Awww techhotline.dealerconnection.com/dealerpa/L ookup14MO2. aspx.

Dealers will be nofified via a DOES |l communication if circumstances warrant a change in part
supply strategy.

Questions regarding parts should be directed to the Special Service Support Center Parts Order Line
(1-800-207-2444) or E-mailed to: Ford@Renkim.com.

DEALER PRICE

For latest prices, refer to DOES |I.

PARTS RETENTION AND RETURN

Follow the provisions of the Warranty and Policy Manual, Section 1 “WARRANTY PARTS
RETENTION AND RETURN POLICIES.”

EXCESS STOCK RETURN

Excess stock returned for credit must have been purchased from Ford Customer Service Division in
accordance with Policy Procedure Bulletin 4000.

® Copyright 2015 The Ford Motor Company
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ATTACHMENT IV
Page1of 2

Customer Satisfaction Program 14M02
Certain 2011 through 2015 Model Year Fiesta and 2012 through 2015 Model Year Focus Vehicles
Equipped with a DPS6 Automatic Transmission
Transmission Control Module Extended Warranty Coverage

DEALER Q & A

Ford is initiating a customer satisfaction program to extend the warranty for the Transmission Control
Modules in 2011-2015 MY Ford Fiesta and 2012-2015 MY Focus vehicles equipped with the
PowerShift 6-speed (DPS6) automatic fransmission. Some of the affected vehicles may exhibit
intermittent symptoms of logs of transmission engagement, no-start, or a lack of power. These
symptoms are usually accompanied by a “Check Engine” light illuminated on the instrument cluster.
These concerns may be caused by electrical circuit failures within the transmission control module.
This program extends the coverage of the Transmission Control Module to 10 years of service or
150,000 miles from the warranty start date of the vehicle, whichever occurs first. If a vehicle has
already exceeded either the time or mileage limits, this coverage will fast through September 30,
2015. Coverage is automatically transferred to subsequent owners. Customers who have previously
paid for this repair are eligible for reimbursement until September 30, 2015.

Q1. Are all Fiesta and Focus vehicles involved in this extended warranty coverage
program?

A No, this extended warranty program only applies to vehicles equipped with the DPS6
PowerShift 8-Speed Automatic Transmission. Vehicles equipped with a manual transmission
are not included in this program. -

Q2. What is the issue?

A. Some of the affected vehicles may exhibit intermittent symptoms of loss of transmission
engagement, no-start, or a lack of power. These symptoms are usually accompanied by a
“Check Engine” light ifluminated on the instrument cluster.

Q3. What causes this issue?

A These concerns may be caused by electrical circuit failures within the transmission control
module.

Q4. Can there be other causes for this issue?

A Yes, intermittent symptoms of loss of fransmission engagement, no start, lack of power, and

ilumination of the check engine fight may be caused by many concerns that are not refated o
the transmission control module.

Q5. Why are customers receiving an extended warranty?
A Customers are receiving a warranty extension for added peace of mind.

Q6. If a vehicle exhibits these symptoms but diagnosis indicates that it is not caused by the
transmission control module, is the repair covered?

A, No. There can be many causes for the symptoms that are described. If diagnosis indicates
that the transmission control module is hot the causal component, diagnosis and repairs are
not covered under this program.

@ Copyright 2015 Ford Motor Company
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ATTACHMENTIV
' Page 2 of 2

Customer Satisfaction Program 14NM02

Certain 2011 through 2015 Model Year Fiesta and 2012 through 2015 Model Year Focus Vehicles

Q7.

Q8.

Qe.

Q10.

Equipped with a DPS6 Automatic Transmission
Transmission Control Module Extended Warranty Coverage

Is this issue related to the existing extended warranty coverage program 14M01 for
leaking transmission input shaft seals that was released last year?

No. While many vehicles are included in both programs, the components covered in each are
unrelated. This extended warranty program and 14M01 are designed to ensure peace of mind
and customer safisfaction related to the transmission control module, software calibration,
clutch, and potentially leaking transmission input shaft seals.

Will this action fix the complaint many customers are having about shift quality?

While the fransmission can have a unique feef compared to a traditional automatic, it offers
customers both fuel efficiency and performance benefits, This extended warranty program and
14M01 are designed to ensure peace of mind and customer satisfaction related to the
transmission control module, software calibration, clutch, and potentially leaking transmission
input shaft seals. They are not designed to address the potentially unique shift feel of the
PowerShift Transmission.

How confident are you that this repair will resolve this issue?

We expect the repair will address this issue. If our customers experience additional symptoms
related to this Transmission Control Module issue, the extended warranty will cover them for
10 years or 150,000 miles.

Are vehicles currently in production affected?

Vehicles produced oh or before December 31, 2014 are included in this program. Ford has
made updates to modules in vehicles currently being produced, and will continue to monitor
warranty data.

@ Copyright 2015 Ford Motor Company
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Attachment V
Page 1 of 1

 Reference Guide to Understanding
DPS6 Automatic Transmission Warranty Coverage

GOVERAGES ayts. 5yrs, 7 yrs. 10 yrs,
(Covarage £xpirds Wen ime of misage 36,000 60,000 109,000 . 150,000
tirnit ¥s peached) ‘Mll._._.E_S ] MILES MILES : MILES

‘New Vehicla Warranty Coverage —
Now Vetici I

Poweitrain Warranty Coverage

Transmission Slutch Shudder

and Inpuit Shaft Seals only

14MD1 Exténded Wairanty
{vehicles bulit Bétore June 8, 2013)

Transmission Contral Module-only : |
Emissions Warranty and 14102 77777 7 Emissions Warranty Coverages / /7 /. 7 /. /
| I !

Extended Warranty

*Transniigsion Controt Modilé friay bs covered Under Byears;'éﬂ_',ﬂoﬁ' gﬁiig’as Emissicns Warranty
Always consult the Part Coverage 1ool on OASIS for-each vehidle ta venfy elfgible coverage.

. 14MO1 7 14M02-
DPS6 FSA Extended Warranty Repair Coverage:Summary

[FukTieation Concem Repairs Covéred. " Repaira NOT Covered

« TCM replacement

FSA 14M01-51 = TCM reprogramming « inlernal transmission repairs

Transmission Cluich

ﬁ):rer';i?: Shudder / tnput Shaft :E;rcimc?:;;?nspm shafl sealrepiacement « Dther machanical or elecirical rapairs or
Seal Leak component replacemeat
Coverage} « Clulch replacement « Additianal dia gnostic ime

« Diagnostic iime for any faull where the TCM

Fé;::izz Transmission Sontol | TGM replacement (TCM raprogramming is included) Ifl:?;:::l ??aunS:r:'l(E:so.t‘:ir:j?\D{n;:irs
f HOTE: Up to 2 hours diagnoslic time may be claimed but . : .
Warranty Moduta (TCM} Failure ONLY when the TGM i the causal companent « Other mechanical or elecirical repairs or
= componsni replacement

Coverage)
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ATTACHMENT HI
PAGE1OF 4
CUSTOMER SATISFACTION PROGRAM 14M02

CERTAIN 2011 THROUGH 2015 MODEL YEAR FIESTA AND 2012 THROUGH

2015 MODEL YEAR FOCUS VEHICLES EQUIPPED WITH A DPS6 AUTCMATIC
TRANSMISSION — TRANSMISSION CONTROL MODULE EXTENDED WARRANTY
COVERAGE

OVERVIEW

Some of the affected vehicles may exhibit intermittent symptoms of loss of transmission engagement
while driving, no-start, or a lack of power. These symptoms are usually accompanied by a "Check Engine’
light illuminated on the instrument cluster. These concerns may be caused by electrical circuit failures
within the transmission control module.

1]

If an affected vehicle exhibits intermittent symptoms of loss of transtnission engagement while driving,

no-start, or a lack of power AND it is determined the TCM is the casual part, dealers are authorized to

replace the TCM under this program providing the vehicle is no longer eligible for repair under the New
Vehicle Limited Warranty Powertrain coverage or Ermissions Warranty coverage. This service must be

performed at no charge to the vehicle owner.

NOTE: This program extends the coverage of the TCM to 10 years of service or 150,000 miles from
the warranty start date of the vehicle, whichever occurs first. Coverage is automatically
transferred to subsequent owners.

NOTE: This program DOES NOT apply to vehicles that qualify for repairs under New Vehicle Limited
Warranty Powertrain coverage or Emissions Warranty coverage.

SERVICE PROCEDURE

TCM Diagnosis

MOTE: A failing or failed TCM will exhibit at least one of the TCM Customer Symploms AND may exhibit
one of the Diagnostic Trouble Codes (DTCs) listed below:

TCM Customer Symptom(s)

« Intermittent no-start

- Intermittent vehicle loss of power

- Intermittent [oss of ransmission engagement while driving

+ Message in the message center flashes "Hill Start Assist Not Available”

- Message in the message center indicates "Parking Aid Malfunction/Service Required”

- Transmission gear selector "PRNDL/S" indicator on the instrument cluster blinks or flashes

Diagnostic Trouble Cade(s)

< U0100 - Lost Communication With ECM/PCM
- U0101 - Lost Communication With TCM
«+ U1013 - Invalid Internal Control Module Monitoring Data Received From TCM

CRR € 2015 FORD MOTOR COMPANY
@ DEARBORN, MICHIGAN 48321
212015
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ATTACHMENT 1l
PAGE 2 OF 4
CUSTOMER SATISFACTION PROGRAM 1402

Diagnostic Procedure

NOTE: If diaghosis determines the TCM is not the cause of the cancern, the cost of diagnosis and
repairs will not be covered by this extended coverage program. The customer should be notified
of this before proceeding.

Ruview the TCW

Custurnzr Symptorn fist.
Duss vne ol the symptormis

ottt the custorrer conceim’?

Concerr is not related tu
No— | or coversd by tis program,

Yy

Wate ary uf the lullowing
DTC iefrieved? POBOS, POBTA,
PODOB, POOOC, POSO1, P02,
P2831, P2832, P2835, P2836, P2837,
P285C, P285D, P2B5E,
P2861 o P2862.

Conrect 1DS und retiivve DTCy
s 1 DTC UG100, UD1GT o LH013 retrisvad?

Corcern is rot seleted to

No—P Nu=3 lor covered by this program,

Yoy

Peslomn diagnosis for DTCs retrieved teing
“MT* (uetual) tims, vy discted using the
Workshup Morual (4SM) ardior PCED
Mared, Did WM and or PCED Manual
dagnosis direct replacement of the TCM?

Coneern s nut relpled to
NO— 1oy covered by this program,

Yoy

v

Replace the TCM.
Please follow WSEM Sectlon 307-01.

Notes:
- Bocument all DTC's rotrieved on the Repair Order.
- Dowrdoad TCM Information to IDS using Programmable Module Installstion {FMI)

routine before TCM removal
- Reptace the TCM
- Upload thre TGM info ta the TCM using the PME routine.
. Perform PCMITCM Reprogramming procedures Using 1DS release 94.01 or higher,
- Perform TGM adaptive learing as directed In WSM Section 307-01.
- Clear all DTC's after reprogramming.

CPR % 2015 FORD MOTOR COMPANY
@ DEARBORN, MICHIGAN 481721
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ATTACHMENT I
PAGE 3 OF 4

CUSTOMER SATISFACTION PROGRAM 14M02Z

Module Reprogramming - General Information

NOTE: Reprogram appropriate vehicle modules and clear all Diagnostic Trouble Codes (DTCs) after
pregramming. For DTCs generated after reprogramming, follow normal diagnostic service
precedures.

1. Connect a battery charger to the 12V battery.

2. Perform reprogramming using IDS release 94.01 or higher.

NOTE: Calibration files may also be obtained at www.motorcraftservice.com.

NOTE: Follow the IDS on-screen instructions to complete the reprogramming procedure.

3. Disconnect the battery charger from the 12V battery, once reprogramming has completed.

Important Information for Module Programming

NOTE: When programming or reprograrnming a medule, use the following basic checks to ensure
programming completes without errors,

- Make sure the 12V battery is fully charged before carrying out the programming steps and
connect IDS{scan tool Lo a power source.

« Inspect Vehicle Communication Module (YCM) and cables for any damage. Make sure scan tool
connectiens are not intemrupted during programming.

« A hardwired connection is strongly recomrmended.

« Turn off all unnecessary accessories {radio, heatedicooled seats, headlamps, interior lamps, HVAC
system, etc.) and close doors.

- Disconnect/depower any aftermarket accessories (remote start, alarm, power inverter, CRB radio,
etc,).

- Follow all scan tool on-screen instructions carefully.
- Disable IDS/scan tool sleep mode, screensaver, hibernation modes.

« Create all sessions Key On Engine Off {KOEQ). Starting the vehicle before creating a session will
cause errors within the programmirg inhale process.

CPR © 2015 FORD MOTOR COMPANY
@ DEARBORN, MICHIGAN 48121
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ATTACHMENT I
PAGE 4 OF 4
CUSTOMER SATISFACTION PROGRAM 14M02

Recovering a module when programming has resulted in a blank module:
NEVER DELETE THE ORIGINAL SESSION!

a. Obtain the original 1DS that was used when the programming error cccurred during Module
Reprogramming (MR) or Programmable Module Installation (PMI).

b. Disconnect the VCM from the Data Link Connector (DLC) and the 1DS.

¢. Reconnect the VCM to IDS and then connect to the DLC. Once reconnected, the VCM icon should
appear in the corner of the IDS screen. If itdoes not, troubleshoot the IDS to VCM connection.

d. Locate the ORIGINAL vehicle session when programming failed. This should be the last session used
in most cases. If not, use the session created on the date that the pragramming failed.

NOTE: If the ariginal session is not listed in the previous session list, click the "Recycle Bin" icon at the
lower right of the previous session screen. This loads any deleted sessions and allows you to
look through them, Double-click the session Lo restore it,

e. Once the session is loaded, the failled process should resume automatically.

f. If programming does not resume automatically, proceed to the Module Programming menu and select
the previously attempted process, PM| or MR,

g. Follow all on-screen prompts/instructions.

h. The last screen on the 1DS may list additional steps required to complete the programming process.
Make sure all applicable steps listed or: the screen are followed in order.

CFR & 2015 FORD MOTOR COMPANY
@ DEARBORN, MICHIGAN 48121
2fems




814



815
SB-10057872-9536

DPS6 AUTOMATIC TRANSMISSION - EXCESSIVE TRANSMISSION TSB 15-0043
CLUTCH SHUDDER AND/OR TRANSMISSION FLUID LEAK

FORD:
2011-2015 Fiesta
2012-2015 Focus

This article supersedes TSB 14-0197 to update the Parts List and Service Labor Time Standards.

ISSUE :

Some 2011-2015 Fiesta built on or before 10/15/2014 and 2012-2015 Focus vehicles equipped with a DPS6 automatic
transmission may exhibit excessive transmission clutch shudder on light acceleration. Some vehicles may or may nat
exhibit transmission fluid leaking from the clutch housing.

ACTION
Faollow the Service Procedure steps to correct the condition.

SERVICE PROCEDURE

Refer to Workshop Manual (WSM), Section 307-01 for 2012-2015 Focus and 2014-2015 Fiesta. For 2011-2013 Fiesta
refer to WSM, Section 307-11. When referred to the WSM all steps listed in the WSM must be performed.

1. NOTE:
NOTE: PERFORMING THE SERVICE ROUTINES WILL CLEAR ADAPTIVE STRATEGY. FAILURE TO PERFORM

ALL STEPS OF THE IDS ROUTINES MAY RESULT IN ERRATIC SHIFTS AND DRIVEABILITY CONCERNS.

Reprogram the powertrain control module (PCM)transmission control module (TCM) to the latest calibration using
Integrated Diagnostic System (IDS) release 94.04 or later. Calibration files may also be obtained at
www.motorcraftservice.cam.

a. DS software updates have been made to streamline the process and improve DPSE6 Shudder diagnostics and
reprogramming.

2. Using IDS follow the WSM Diagnosis and Testing, Diagnosis by Symptom, Pinpoint Test A (Focus, 2014-15 Fiesta) or
Pinpoint Test N (2011-2013 Fiesta) - Clutch Shudder on Acceleration to diagnose shudder.

a, Save and upload IDS Session Data.

b. New vehicles with less than 1600 km (1000 miles) have not fully completed the clutch friction green clutch break-
in period that is required before attempting to replace the clutch or hardware.

¢. Vehicles built on 6/6/2013 or later have the improved transmission input shaft seals that are uniikely to experience
leaks and should only be replaced if leaking.

NOTE: FORD AND LINCOLN DEALERSHIPS NEED TO OBTAIN PRIOR APPROVAL BEFORE PROCEEDING WITH
THE INSTALLATION OF A NEW CLUTCH AFTER CLEANING. SAVE AND UPLOAD IDS SESSION DATA CAPTURED
FROM THE POST CLUTCH CLEANING VALIDATION IN THE PINPOINT TEST FOR USE IN THE PRIOR APPROVAL
PROCESS. (FIGURE 1)

WARNING: BRAKE PARTS CLEANER PM-4-A IS IRRITATING TO THE SKIN, EYE AND RESPIRATORY TRACT. THIS
PRODUCT MAY CAUSE CENTRAL NERVOUS SYSTEM DEPRESSION. ALWAYS CONSULT THE MATERIAL
SAFETY DATA SHEET BEFQRE USE. DUE TO THE VOLUME OF PM-4-A USED DURING THE CLEANING
PROCEDURE, THE OPERATOR MUST ENSURE ADEQUATE LOCAL VENTILATION. THE OPERATOR MUST WEAR
AN ORGANIC CARTRIDGE WITH PARTICLE FILTER RESPIRATOR, EYE PROTECTION (CHEMICAL GOGGLES),
NEOPRENE GLOVES, AND LONG SLEEVES. FAILURE TO FOLLOW THESE INSTRUCTIONS MAY RESULT IN
SERIOUS PERSONAL [NJURY.

NOTE: The information contained in Technical Servce Buileting is intended for use by trained, profassional technicians with the knowiedge, tools, and equipment 1o do the job
properly and safely. |t informs these technidans of conditions that may occur on sorme vehicles, or provides information that could assist in preper vehicle service. The
pracedures should not be perfarmed by "do-it-yourselfers”. Do not assume that a condition described affects your car or Fuck. Contact 2 Ford, Lincoln, or Mercury dealership
to datermine whether the bulletin applie s to your vehicle. Warranty Policy and Extended Service Plan documentation deterrrine Wamanty and/or Extended Servica Plan
caverage unless stated otherwise in the TSE article The information in this Technical Service Bullstin (TSB) was cument at the time of printing. Ford Motor Cornpany reserves
the right to superceds this information with updates The mast recent inforration is avaiizble through Ford Motor Company's or-line technical resources.

Copyright ® 2015 Ford Motor Company Online Publication Date March 27, 2015 PAGE1
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TSB 15-0043 (Continued)

WARNING: KEEP SOLVENTS AWAY FROM IGNITION SOURCES. SOLVENTS MAY BE FLAMMABLE AND CAN IGNITE
OR EXPLODE IF NOT HANDLED CORRECTLY. FAILURE TO FOLLOW THIS INSTRUCTION MAY RESULT IN SERIOUS

PERSONAL INJURY.

NOTE: Transmission Differential seal Plugs are now released and should be installed during transmission removal and while
performing bench repairs to reducefeliminate the foss of transmission fluid.

[1]- Use of either part is acceptable for the repair.

PART NUMBER

PART NAME

BVGZ-7Bo46-F

Dua! Clutch Assembly Kit - Focus & Fiesta built on or after 1/13/2011

AE8Z-7B546-E

Dual Clutch Assembly Kit for Fiesta built on or before 1/12/2011

EV6Z-7052-A Or C

Focus Seal Kit - (Figure 2) Required For All Clutch And Seal Repairs [1]

EVEZ-7052-B Or D

Fiesta Seal Kit - (Figure 2) Required For All Clutch And Seal Repairs [1]

AE8Z-7007-A Engine-to-Transaxle Separator Plate — 1.6L

XT-11-QDC Matarcraf® Dual Clutch Transmission Fluid

PM-4-A Motarcraft® Metal Brake Parts Cleaner (As Needed)

XL-2 Motorcraft® High Temperature Nickel Anti-Seize Lubricant

F1FZ-7TH183-A

Differential Seal Plug {2-req, can be used for multiple repairs)

BE8Z-6731-AB

Motareraft® Oil Filter FL-9108

KO-5W20-QSP

Motorcraft® SAE SW-20 Premium Synthetic Blend Motor Qil (1-guart)

18572-6840-AA

Oil Filter Adapter Gasket - Focus

BESZ-6L621-A

Oil Cooler Assembly Seal-Fiesta (As Needed)

OPERATION

DESCRIPTION

TIME

15004 3A

2012-2015 Focus 2011-2015 Fiesta DPS6; Reprogram The PCM/TCM,
Perform Pinpoint Test Per WSM Procedure, Release The Vehicle Within
Expected Limits (Do Not Use With Any Other Labor Operations)

1.1 Hrs.

1600438

2012-2015 Focus DPSE: Reprogram The PCMTCM, Perform Pinpaint
Test Per WSM Procedure, Replace Clutch, Includes Post Road Test (Do
Not Use With Any Other Labor Operations)

5.9 Hrs.

1500438

2014-2015 Fiesta DP86: Reprogram The PCMITCM, Perform Pinpoint
Test Per WSM Procedure, Replace Clutch, Includes Post Road Test (Do
Not Use With Any Other Labor Operations)

5.4 Hrs.

150043C

2012-2015 Fosus DPSE: Reprogram The PCMITCM, Perform Pinpoint
Test Per VWSM Procedure, Replace Bath Inner Input Shaft Seals And
Cluteh, Includes Post Road Test (Do Not Use With Any Other Labor
Operations)

6.3 Hrs.

150043C

2011-2015 Fiesta DPSG: Reprogram The PCM/TCM, Petform Pinpoint
Test Per WSM Procedure, Replace Bath Inner Input Shaft Seals And
Cluteh, Includes Post Road Test (Do Not Use With Any Other Labor
Operations)

5.8 Hrs,

150043D

2012-2015 Focus DPS8; Repragram The PCMITCM, Perfortn Pinpoint
Test Twice Per W3M Procedure, Replace Both Inner Input Shaft Seals
And Clean Clutch (Do Not Use With Any Other Labor Operations Except
E)

7.1 Hrs.

PAGE2




TSB 15-0043 (Continued)

817

OPERATION

DESCRIPTION

TIME

160043D

2011-2015 Fiesta DPSB: Reprogram The PCM/TCM, Perform Pinpaint
Test Twice Per WSM Procedure, Replace Both Inner Input Shaft Seals
And Clean Cluteh (Do Not Use With Any Other Labor Operations Except
E)

6.6 Hrs,

150043E

2012-2015 Focus DPSA: Replace Clutch, This Operation Requires A
Prior Approval Code And Is Included, Can Only Be Claimed With
Operation D When Shudder is Present Over 250 RPM After Clutch
Cleaning. Includes Post Road Test (Do Nat Use With Any Other Labar
Operation Except D)

5.4 Hrs.

150043E

2011-2015 Fiesta DPS6: Replace Clutch, This Operation Requires A
Prior Appraval Code And Is Included, Can Only Be Claimed With
Operation D When Shudder Is Present Over 250 RPM After Clutch
Cleaning, includes Post Road Test (Do Not Use With Any Other Labor
Operation Except D)

4.9 Hrs.

WARRANTY STATUS:!

Eiigible Under Provisions Of New Vehicle Limited Warranty Coverage
Warranty/ESP coverage limitsipoliciesfprior approvals are not altered by a TSB. Warranty/ESP coverage limits are
determined by the identified causal part and verified using the OASIS part coverage tool.

DEALER CCDING

BASIC PART NO.

CONDITION CODE

7B548

14
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TSB 15-0043 {Continued)

Ford & Lincoln Dealership DPS6 Transmission Clutch
Prior Approval Submission Process

ONLY REQUIRED WITH LABOR OPERATION E
CLUTCH REPLACEMENT AFTER CLUTCH CLEANING

1. Access the Professiona! Technician Society (PTS) to submit a Prior Approval Request.
2. Select the Vehicle 1D tab.

3. Run OASIS, by entering the VIN and an applicable symptom code and select "GO".

4. Scroll to the very bottom of the OASIS report and select "Prior Approval”.

5. Select "Continue” to advance to the next page.

8. Select "DPS6 Clutch TSB" under the "Powertrain Components” heading.

7. The subsequent pages will ask for additional Information regarding the vehicle and warranty
coverage, select the proper responses using the available resources.

8. The prior approval form will appear preloaded with the vehicle information.

9. Answer all questions and drop down selections on the form, providing the most accurate and
detailed descriptions.

10. Enter a cell phone number and provider if you would like a text message when a response
has been posted to PTS.

NOTE: Adding a phone number Is not required to submit the request form.

11, Check back on PTS for your reply, under Home > Tech Hotline > Prior Approval Status,

TB10560A

Figure 1 - Article 15-0043

PAGE4




TSB 15-0043 (Continued)
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SEAL KIT CONTENTS

Focus Seal Kit

Kit Part Number
(EV62-7052-A or EV6Z-7052-C) Qty
1 AEAZ-7052-C
Input Shaft Seal Inner of AEBZ-7050-D
Clutch-To-Hollow Input Shaft Snap Ring 1 AESZ-7064-A
T AEBZ-TO48-B
Input Shaft Seal Outer or AEAZ.7048-C
Clutch Snap Ring ’ AEBZT064-B
(Replace If Reusing Original Glutch) )
Transaxie Input Shaft/Spline Lubricant 1 U7Z-19A506-BA
Flexplate-To-Clutch Nut G W705448-8441
Bearing Retainer Strap 1 YS4Z-3N324-AA
Bearing Retainer Strap Nut 2 W520102-8442
) AESZ1S177-A
Halfshaft Seal Kit 2 or AEBZ-13177-8
Ball Jaint Bolt 2 W715491-8442
Ball Joint Nut 2 W520415-5442
Fiesta Seal Kit Kit Qty | Part Number
(EV62Z-7052-B or EV6Z-T052-D)
AEBZ-7052-C
Input Shaft Seal Inner 1 or AEBZ-7052-D
Clutch-To-Holtow input Shaft Snap Ring 1 AESZ-7064-A
AE8Z-7048-B
Input Shaft Beal Outer 1 or AEQ-%;]'{]);B'_C
Clutch Snap Ri
lutch Snap Ring. 1 AE82-7064-B
{Repiace If Reusing Original Clufch)
Transaxle Input Shaft/Spline Lubricant 1 QUTZ-19A506-BA
Fiaxplate-To-Clutch Nut § W705448-5441
Besring Retainer Strap 1 YS4Z-3N324-AA
Beasing Retainer Strap Nut 2 W520102-5442
: : AESZ-18177-A
Halfshaft Seal Kit 2 or AEBZAS177.8
Exhaust Gasket 1 256Z-9450-A
Exhaust Nut 2 W703662-8403
Ball Joint Bolt 2 W700618-5442
Ball Joint Nut 2 W520203-8442

T810561B

PAGES

Figure 2~ Article 15-0043
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TSB 15-0043 (Continued)

1, Reprogram PCM/TCM using IDS

A J

Acteleration

2. Follow WSt Dlagnosis and Testing, Dfagnosls by Symptom, Pinpoint Test —Cluteh Shudder on

a} Perform Adaptive Learn

b) Record Transmisslon Data using 105 Datalogger ‘DPS8 Shudder Concern’
¢} Save and tpload Session Data

d) Follow Pinpoint Test Steps for Repalr Dlrection

Analyze Data
Shudder Event Greater
Than 250 RPM?2

YES

{

Shudder Event Less Than 250 RPM
Normal Operation
{Repair Complete)

Clutch Is Dy, Not Leaking

Clutch repalr Is

2

A

Clutch Is Wet, Seals

Replace Clutch
{Repalr Complete)

Or Event is Greater Than 550 RPM Required are Leaking
h 4
Replace Clutch and Clean the Chutch
[ =NO: Seals and Replace the
{Repair Complete) seals
¥
Shudder Greater Than 250
Shudder Less Than Record Ciutch RPM, Replace Clutch, Requires
250 RPM N Data after » Prior Approval
{Repalr Complete) Cleaning {Repalr Complete)
TB0B5TA

Figure 3 - Article 15-0043
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SB-10058318-5877

Michael A Berardi " Fotd Motor Company
Director | P, 0. Box 1904 |
Service Engineerinig Operations Dearborn, Michigan 48121

Fotd - Customar ‘Service Division
. _ June, 2015
TO: All'U:8. Ford and Lincaln Dealers.

SUBJECT: Customer Satisfaction Program 14M01 — Supplement #3
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles Equipped with a
DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission Input Shaft Seal Warranty Extension

REF : e Customer Satisfaction Program 14M01 — 82 Dated March 27, 2015
« Technical Service Bulletin (TSB) 75-0090 — Excessive Transmission Clutch
Shudder DPS6 Automatic Transmission and/or Transmission Fluld Leak

Y REASON FOR THIS SUPPLEMENT

Suppiement #3 is being refeased to:

o Modify the labor times to aliow for ciutch shudder diagnosis fo be claimed separate from
ciutch replacement.
» Update TSB reference to TSB 15-0090, which replaces TSB 15-0043.

™ PROGRAM TERMS

This program extends the coverage of the DPS6 Transmission input shaft seals, clutch and
transmission software calibration to seven (7) years of service or 100,000 miles from the warranty
start date of the vehicle, whichever occurs first. If a vehicle has already exceeded the mileage limits,
this coverage will last through January 31, 2015. Coverage is automatically transferred to subsequent
owners.

NOTE: This program DOES NOT apply to vehicles that qualify for repairs under the New Vehicle
Limited Warranty Powertrain coverage. Repairs for vehicles covered by New Vehicle Limited
Warranty Powertrain coverage should be claimed using the Labor Operation Codes provided in TSB
15-0090. '

VEHICLES COVERED BY THIS PROGRAN

Certain 2011 through 2014 model year Fiesta vehicles equipped with a DPS6E transmission built at the
Cuautitian Assembly Plant from November 3, 2009 through June 5, 2013; and certain 2012 through
2014 model year Focus vehicles equipped with a DP36 fransmission built at the Michigan Assembly
Plant from August 1, 2010 through June 5, 2013. Affected vehicles are identified in OASISE.

NOTE: Vehicles having a build date of June &, 2013 or later have improved transmission input shaft
seals that are not likely to experience |eaks.

REASON FOR PROVIDING ADDITIONAL. COVERAGE

Some of the affected vehicles may exhibit excessive transmission clutch shudder during light
acceleration. These issues may be due to fluid contamination of the clutch caused by leaking input
shaft seals. Vehicles may or may not exhibit fransmission fluid leaking from the clutch housing.

@ Copyright 2015 Ford Motor Company
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' SERVICE ACTION

If an affected vehicle exhibits this condition and is beyond New Vehicle Limited Warranty Powerfrain
coverage, dealers are to perform diagnosis and repairs consistent with TSB 75-0090. This service
must be performed at no charge to the vehicle owner.

OWNER NOTIFICATION MAILING SCHEDULE

Owner Letters were mailed beginning the week of July 28, 2014. Dealers should repair any affected
vehicles that exhibit excessive transmission clutch shudder during light acceleration, or transmission
fluid leaking from the clutch housing, whether or not the customer has received a letter.

T ATTACHMENTS

Attachment [ Administrative Information

Attachment ii: Labor Allowances and Parts Ordering Infoination

Attachment lIl: Technical Information -

Attachment [V: DPS6 Diagnosis and Repair Summary Flow Chart

Attachment V' DPS6 TSB/FSA Warranty Coverage Summary

Attachment VI Claimning Instructions for Parts Delay Greaterthan 30 Days

Owner Nofification Letter with Attachment of Normal Operation of DPS6

QUESTIONS & ASSISTANCE

Special Service Support Center (Dealer Assistance Only) .. i 1-800-325-5621

Bincerely,

Michael A, Berardi

© Copyright 2015 Ford Motor Company
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ATTACHMENT ]
Page 1 of 2

Customer Satisfaction Program 14M01 — Supplenrent #3
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles
Equipped with a DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission Input Shaft Seal Warranty Extension

QASIS ACTIVATED?
Yes, OASIS was activated on July 21, 2014,

ESAVIN LIST ACTIVATED?
FSA VIN list will not be activated for this service action.

STOCK VEHICLES
Do not perform this program unless the affected vehicle exhibits the covered condition.

SOLD VEHICLES
Owners of affected vehicles will be directed to dealers only if the vehicle exhibits the covered
condition.

TITLE BRANDED / SALVAGED VEHICLES
Affected tile branded and salvaged vehicles are pot eligible for this service action.

RELATED DAMAGE

If a related damage condition exists that you believe to be caused by the covered condition, call the
Special Service Support Center to request approval prior to the repair of any related damage.
Requests for approval after completion of the repair will not be granted.

ADDITIONAL LABOR TIME

+ If a condition exists that requires additional labor to complete the repair, call the Special
Service Support Center to request approval prior to performing any additional labor.
Requests for approval after completion of the repair will not be granted.

« If you encounter aftermarket equipment or modifications to the vehicle which might prevent the
repair of the covered condition, call the Special Service Support Center.

OWNER REFUNDS
« Ford Motor Company Is offering a refund for owner-paid repairs covered by this program if the
repair was performed before the date of the Owner Notification Letter. This refund offer
expires January 31, 2015.

« Refunds will only be provided for the parts and [abor cost associated with repairs to the clutch,
transmission input shaft seals, or calibration updates to the transmission software.

© Copyright 2015 Ford Motor Company
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ATTACHMENT |
Page 2 of2

Customer Satisfaction Program 14M01 — Supplement #3
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles
Equipped with a DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission Input Shaft Seal Warranty Extension

RENTAL VEHICLES

Ford Motor Company will pre-approve up to two (2) days of vehicle rental for vehicles that require
clutch cleaning or clutch replacement. Rentals will only be reimbursed for the day(s) the vehicle is at
the dealership these repairs. Follow Extended Service Plan (ESP) guidelines for dollar amounts. The
dally rate can include applicable taxes but must not exceed the stated daily rate. Prior approval for
more than two (2) rental days is required from the Special Service Support Center (1-800-325-5621).

¥ CLAIMS PREPARATION AND SUBMISSION

Enter claims using Direct Warranty Entry (DWE).

Refer to ACES!| manual for claims preparation and submission information.

Related damage must be claimed on a repair line that is separate from the repair line on which
the FSA is claimed. Related damage requires prior approval from the Special Service Support
Center.

"MT" labor should be submitted on a separate repair line with the related damage flag
checked. "MT" labor requires prior approval from the Special Service Support Center.

Submit refunds on a separate repair line.
- Program Code: 14M01 - Misc. Expense: ADMIN

- Misc. Expense: REFUND - Misc. Expense: 0.2 Hrs.

Multiple refunds should be submitted on one repair line and the invoice details for each repair
should be detailed in the comments section of the claim.

For rental vehicle claiming, follow Extended Service Plan (ESP) guidelines for dollar amounts.
Enter the total amount of the rental expense under Miscellaneous Expense code "Rental”.

PROGRAM TERMS: This program extends the coverage of the Automatic Transmission
software calibration, cluich, and transmission input shaft seals to seven (7) years of service or
100,000 miles from the warranty start date of the vehicle, whichever occurs first. If a vehicle
has already exceeded the mileage limits, this coverage will last through January 31, 2015.
This program DOES NOT apply to vehicles that qualify for repairs under the New Vehicle
Limited Warranty. Repairs for vehicles covered by New Vehicle Limited Warranty should be
claimed using the Labor Operation Codes provided in TSB 75-0090. If the vehicle is beyond
coverage of the New Vehicle Limited Warranty and covered by an Extended Service Plan
(ESP), claim repairs to this program (FSA 14M01) instead of the ESP Plan.

Separate labor operations have been created to enable dealers to submit a repair
order for diagnostic fabor only. Refer to Attachment VI - Claiming Instructions for Parts
Delay Greater than 30 Days.

© Ccopyright 2015 Ford Motor Company




Customer Satisfaction Program 14M01 — Supplement #3
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles

Equipped with a DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission Input Shaft Seal Warranty Extension

LABOR ALLOWANCES
[ abor allowances are consistent with TSB 75-0090. Repairs for vehicles covered by New Vehicle
Limited Warranty should be claimed using the Labor Operation Codes provided in TSB 15-0090.

826

ATTACHNENT [l
Page 1 of 4

Description

Labor Operation Vehicle Application Labor Time
abor Pperation | e AR < el e

Reprogram TCM and Perform

2012-2014MY FOCUS

Shudder Diagnosis — PASS 1.1 Hours
Shudder tess than 250 RP

[(ncludes petforming the pil‘lp:’i?‘lt 14MoTH

tost 2011-2014MY FIESTA 1.1 Hours
Reprogram TCIM and Perform

Shudder Diagnosis — FAIL 2012-2014MY FOCUS 1.1 Hours
{(Shudder greater than 250 RPI)

includes perforrming the pinpoint 1AL

tost 2011-2014MY FIESTA 1.1 Hours

Replace the Clutch

¢ I[ncludes post road test

o May be claimed with
14MOTL (if nof previously
claimed)

1401V

2012-2014MY FOCUS

5.0Hours

2011-2014MY FIESTA

4.5Hours

Replace the Clutch and Both
Input Shaft Seals

¢ Includes post road test

s May bhe clhimed with
14V IL (if nof previously
claimed)

140N

2012-2014MY FOCUS

5.4 Hours

2011-2014MY FIESTA

4 9 Hours

Clean the Clutch and Replace
Both Input Shaft Seals

¢ Includes post roadtest

o [Way be claimed with
1400 1L (i not previously
claimext)

14V01P

2012-2014MY FOQCUS

6.2 Hours

2011-2014MY FIESTA

&7 Hours

Replace the Clutch after
Cleaning

This operation requires a Prior
Approval Code and can only be
claimed with Labor Operation
140 1P, Includes time for Prior
Approval and post road test.

14D G *

2012-2014MY FOCUS

5.4 Hours

2011-2014MY FIESTA

4.9 Hours

* NOTE: U.S. Ford and Lincoln Dealerships need to obtain prior approval before proceeding with the installation of a new
clutch after cleaning (Labor Operation 14M01Q). Refer to Technical Information Attachment ili for the Prior Approval

Process.

© Copyright 2015 Ford Motor Company
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ATTACHMENT I
Page 2 of 4
Customer Satisfaction Program 14M01 — Supplement #3
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles
Equipped with a DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission Input Shaft Seal Varranty Extension
PARTS REQUIREMENTS / ORDERING INFORMATION
Seal Kits (Order per Application)
Part Number Description Seal Kits Contain all Required Seals and Hardware |  Order
to Complete the Repair Quantity
EV6Z-7052-C* or Focus Seal Kit (see page 4 of 4 for kit contents) 1
EVBZ-7052-A*
EV6Z-7052-D* or Fiesta Seal Kit (see page 4 of 4 for kit contents) 1
EV6Z-7052-B*
* Either part number can be used for repairs.
Clutch Assembly (Order per Application)
Part Number Description Order
Quantity
Dual Clutch Assembly Kit
BV6Z-7B546-F +  All Focus Vehicles 1
» Fiesta Vehicles built on or after 1/13/2011
AEBZ-7B546-E Dual Clutch Assembly Kit for Fiesta built on or before 1/12/2011 i
1
7. . . 1 : .
AEBZ-T007-A Engine to Transaxle Separator Plate —1.8L Engines (Fiesta) (1.6L Only)
Other Supplies
Part Number Motorcraft and Other Supplies Quantity
- . Upto
AT-11-QDC Motoreraft® Dual Clutch Transmission Fluid
{1 Quart
PM-4-A Motorcrafi® Metal Brake Parts Cleaner (Up to 6 Cans Required) Ug;:sfi
BESZ-6731-AB Motorcrafi® Cil Filter FL-810-8 1
187Z-6840-AA Qil Filter Cooler Adapter Gasket (Focus) 1
BE8Z-6L621-A Oil Cooler Assembly Seal (Fiesta, if needed due to damage) 1
XO-5W20-QSP MatorcraR® 5W20 Premium Synthetic Blend Motor Oil Ugut:r:
Xi-2 Motorera t® High Temperature Nickel Anti-Seize Lubricant As Needed
Differential Seal Plugs
2 83-A
FAFZ-7H {1 package of 2 seal plugs, can be used for rultiple repairs) As Needed

© Copyright 2015 Ford Motor Company
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ATTACHMENT lI
_ Page 3 of 4
Customer Satisfaction Program 14M01 — Supplement #3
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles
Equipped with a DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission Input Shaft Seal Warranty Extension

PARTS REQUIREMENTS / ORDERING INFORMATION (Continued)
The DOR/CCR number for this program is 50549.

Order your parts requirements through normal order processing channels.

Questions regarding parts should be directed to the Special Service Support Center (1-800-325-5621)
or E-mailed to: Ford@Renkim.com.

DEALER PRICE
For latest prices, refer to DOES [I.

PARTS RETENTION AND RETURN

Follow the provisions of the Warranty and Policy Manual, Section 1 "WARRANTY PARTS
RETENTION AND RETURN POLICIES”

EXCESS STOCK RETURN

Excess stock retumed for credit must have been purchased from Ford Customer Service Division in
accordance with Policy Procedure Bulletin 4000.

© Copyright 2015 Ford Motor Company




Customer Satisfaction Program 14M01 — Supplemert #3
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles

Equipped with a DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission Input Shaft Seal VWarranty Extension

SEAL KIT CONTENTS

829

ATTACHMENTII

Page 4 of 4

Focus Seal Kit (EV62Z-7052-C) Kit Qty. | Part Number
Input Shaft Seal inner 1 AE8Z-7052-D
Cluteh-To-Hollow Input Shaft Snap Ring 1 AEBZ-7064-A
Input Shaft Seal Quter 1 AEBZ-7048-C
Clutch Snap Rin 1
(Replace prReusEi!ng Criginal Clutch) AEBZ-7064-B
Transaxle Input Shaft/Spline Lubricant 1 U7Z-19A506-BA
Flexplate- To-Clutch Nut 6 W705448-5441
Bearing Retainer Strap 1 YS4Z-3N324-AA
Bearing Retainer Strap Nut 2 Wh20102-5442
Halfshaft Seal Kit 2 AESZ-15177-A
Ball Joint Bolt 2 W715491-5442
Ball Joint Nut 2 W5E20415-5442

Fiesta Seal Kit (EV6Z-7052-D) Kit Qty. | Part Number
input Shaft Seal Inner 1 AESZ-7052-D
Clutch-To-Hollow Input Shaft Snap Ring 1 AEBZ-7064-A
Input Shaft Seal Outer 1 AE8Z-7048-C
E:;::I:cs: T;F;:Lns?ng Original Cluteh) 1 AEBZ-7064-B
Transaxle Input Shaft/Spline Lubricant 1 9U7Z-19A806-BA
Flexplate-To-Clutch Nut 8 W705448 5441
Bearing Retainer Strap 1 Y34Z-3N324-AA
Bearing Retainer Strap Nut 2 WH20102-5442
Halfshaft Seal Kit 2 AESZ-18177-A
Exhaust Gasket 1 2567-9450-A
Exhaust Nut 2 W703662-5403
Ball Joint Bolt 2 W709618-5442
Ball Joint Nut 2 W520203-5442

© Copyright 2015 Ford Motor Company




Attachment V.
Page 1 of 1

Reference Guide to Understanding
DPS6 Automatic Transmission Warranty Coverage

COVERAGES
{Coverage, expi.'es when iime o m;leage
Iimit i reachad)

3.yrs. 5 yrs.
36,000 60,000
MILES

MILES

T yrs, 10.yrs.
100,000 150,000
MILES MILES

New Vehicle Warrarity Coverage -

New Vehicle
Powertrain Wa'rrah{y Coverage.

Tratismission Clulch Shidder
and Input Shaft Seals enly
44MO1 Extentad Wadrrahty
{Vehlcles bullt hei‘o:e Jute 8, zuls)

T 1AM

Transmission Confrot Module oniy
[En#gsions Waeranty and 14M02
"Extendéd Warranly

777777 ETl_issmns Warran.w.-cloverage";( 777 ]/ 7 /.m

‘Transmission Contral Mcdule may be coverad under 8 years/80,000 miles Emissiohs Warranty
Always corisult the Parl Goverage toaf ori OASIS for each vehitie 1o verify eligible coverage.

14M01 / 14MO2

DPS6 FSA Extended Warranty. Repalr Coverage Summanj

|Publication Cancern

Repalirs Coverad

Repairs NOT Covered

e

Fé.;::g:? Transmission Chich
Warssnty Shudder { Input Shak Seal

Leak
Coverage)

« TCM reprogramming

» Transmission input shaft seal replacement
« Cluich cleaning

« Clulch replacemsnt

« TCM replacement

« Intemal transmission repairs

« Other mechanical or electrical repais or
component replacement

» Additional diagnosfic time

FSA 14M02
{Extended Transmission Cantro!
Warrariy o dule (TCM) Faiture

Covaraga)

» TCM replacament (TG M reprogramming is included)
NOTE; Upio2 hours diagnostic titme may be claimed but

DNLY when the TCM is the causaf component

= Diagnostic tima for any fault where the T
is not the causal component

» Intemnal transmission repairs

» CGthar mechanical or slectrical repairs or
sompanent replacemant

830
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ATTACHMENT VI
Page 1 of' 1

Customner Satisfaction Program 14MO1-83

Claiming Instructions for Parts Delay Greater than 30 Days

Opening Statement:
Due to the length of time between initial diagnosis for eluteh shudder and clutch availability,

TSB (15-0090) and FSA (14M01-83) labor operations have been updated to allow diagnostic
labor to be claimed separate from clutch repair or replacement.

Subrmission of a claim for diagnostic labor only while parts are on backorder deviates from
normial policy and is only applicable to this repair (W&P Manual V 2.4, Section 1 page 13).

If parts delay is estimated at over 30 days, you may submit the claim for diagnostic labor. Dealer
management systems differ; thus, there are multiple methods to accomplish this. Below are two

options to submit diagnostic labor separate from repair labor,

Option 1
e  Open repair order line 1 for diagnosis and line 2 for the repair
o Submit line 1 with line 2 open while waiting for parts
o Submit line 2 upon completion
Option 2
o  Open and submit a repair order for diagnosis
e Open a second repair order, at the same time, and leave it open while waiting for parts
o Submit the 2" repair order upon completion

If the repair is beyond 30 days, the repair will require a dealer self approval code. If the repair is
beyond 90 days, request a submission time limit code. If parts delay is less than 30 days, follow
normal policy and submit both diagnostic and repair labor when repairs have been completed.

Supporting Information:
o Dealers should review QOASIS at the time of service write-up to identify vehicles that
have had diaghostic labor only claims to avoid repeat diagnosis labor.

o Submitting multiple claims will not close FSA 14MO01.

Category: WSM Transmission — Warranty Policy.
Do: Submit diagnostic labor only claim if backorder is greater than 30 days.
Don't: Include diagnostic labor again at time of repair.
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ATTACHMENT I
PAGE 1 OF 3

CUSTOMER SATISFACTION PROGRAM 14M01-53

CERTAIN 2011 THROUGH 2014 MODEL YEAR FIESTA AND FOCUS VEHICLES
EQUIPPED WITH A DUAL DRY-CLUTCH POWERSHIFT 6-SPEED AUTOMATIC
TRANSMISSION — TRANSMISSION CLUTCH SHUDDER / TRANSMISSION INPUT

SHAFT SEAL WARRANTY EXTENSION
EHOVERVIEW

Some of the affected vehicles may exhibit excessive transmission clutch shudder during light acceferation.
These issues may be due to fluid contamination of the clutch caused by leaking input shaft seals.
Vehicles may or may not exhibit transmission fluid leaking from the clutch housing.

This program extends the coverage of the DPS6 Transmission Software Calibration, Clutch, and
Transmission Input Shaft Seals to seven (7) years of service ar 100,000 miles from the warranty start date

of the vehicle, whichever oceurs first.

Supplement #3 is being released to:
« Modify the labor times fo allow for ciutch shuddar diagnosis fo be claimed separate from ciufch

replacement.
» Update TSB reference to TSB 15-0080, which replaces TSB 15-C043.

EEMSERVICE PROCEDURE

NOTE: For this recall please refer to Workshop Manual (WSM), Section 307-01 for 2012-2014 Focus and
2014 Fiesta. For 2011-2013 Fiesta refer to WSM, Section 307-11. When referred to the WSM ~

All steps listed in the WSM must be performed.

1. Reprogram the Powertrain Control Module (PCM)/Transmission Control Module (TCM) to the latest
calibration using 105 release 94.03 or later.

NOTE: Calibration files may also be obtained at www.motorcrafiservice.com.
MOTE: Follow the IDS on-screen instructions to complete the reprogramming procedure.

2. Using IDS follow the WSM Diagnosis and Testing, Diagnosis by Symptorn:

- Pinpoint Test A (2012-2014 Focus, 2014 Fiesta)
- Pinpoint Test N {2011-2013 Fiesta) - Clutch Shudder on Acceleration to diagnose shudder.

NOTE: U.S.Ford and Lincoln Dealerships need to abtain prior approval before proceeding with the
installation of a new clutch after cleaning {Labor Oparation 14M01Q). Save and upload
IDS session data captured from the post clutch cleaning validation in the pinpoint test for use in

the prior approval process.

CPR € 2015 FORD MOTOR COMPANY
@ DEARBORN, MICHIGAN 26121
512015
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ATTACHMENT IH
PAGE 2 OF 3
CUSTOMER SATISFACTION PROGRAM 14M01-53

Ford & Lincoln Dealership DPS6 Transmission Clutch Prior Approval Submission Process
{ONLY REQUIRED WITH LABOR OPERATION EE CLUTCH REPLACEMENT AFTER

CLUTCH CLEANING

1

2

. Access the Professional Technician Society (PTS) to submit a Prior Approval Reguest.
Select the Vehicle 1D tab.

. Run OASIS, by entering the VIN and an applicable symptom code and select "GO™.

. Scroll to the very bottom of the OASIS report and select "Prior Approval®.

. Select "Continue” to advance to the next page.

. Select "DPS6 Clutch TSB" under the "Powertrain Components” heading.

. The subsequent pages will ask for additicnal information regarding the vehicle and warranty coverage,
select the proper responses using the available resources.

. The prior approval form will appear preloaded with the vehicle information.

. Answer all questions and drop down selections on the form, providing the most accurate and detailed

descriptions.

10. Enter a cell phone number and provider if you would like a text message when a response has been

posted to PTS.

NOTE: Adding a phone number is not required to submit the request form.

11. Check back on PTS far your reply, under Home > Tech Hotline > Prior Approval Status.

CPR ® 2015 FORD MOTOR COMPANY
@ DEARBORN, MICHIGAN 46121
512015
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ATTACHMENT I
PAGE3OF 2
CUSTOMER SATISFACTION PROGRAM 14M01-53

Important Information for Module Programming

NOTE: Reprogram appropriate vehicle modules before performing diagnostics and clear all Diagnostic
Trouble Codes (DTCs) after programming. For DTCs generated after reprogramming, follow
normal diagnostic service procedures.

NOTE: Performing the service routines will clear adaptive strategy. Failure to perform all steps of the
IDS routines may result in ematic shifts and driveabilty concerns.

NOTE: When programming or reprogramming a module, use the following basic checks to ensure
programming completes without errors.

» Make sure the 12V battery is fully charged before carrying out the programming steps and
connect IDS/scan tool to a power source.

+ Inspect Vehicle Communication Module (VCM) and cables for any damage. Make sure scan tool
connections are net interrupted during programming.

s A hardwired connection is strongly recommended.

» Tum off all unnecessary accessoties (radio, heated/cooled seats, headlamps, interior lamps, HVAG
systemn, etc.) and close doors.

» Disconnect/depower any aftermarket accessories (remote start, alarm, power inverter, GB radio,

ete.).

Follow all scan tool on-screen instructions carefully.

Disable IDS/scan tool sleep mode, screensaver, hibernation modes,

+ Create all sessions Key On Engine Off (KOEQ). Starting the vehicle before creating a session will
cause errors within the programming inhale process.

*

*

Recovering a module when programming has resulted in a blank module:
NEVER DELETE THE ORIGINAL SESSION!

a. Ohtain the original IDS that was used when the programming error accurred during Module
Reprogramming (MR) or Programmable Modute Installation (PM1.

b. Disconnect the VCM from the Data Link Connector (DLC) and the IDS.

¢. Reconnect the VCM to 1DS and then connect to the DLC. Once reconnected, the VCM icon should
appear in the corner of the IDS screen. If it does nat, troubleshoat the IDS to VCM connection.

d. Locate the ORIGINAL vehicle session when programming failed. This should be the last session used
in most cases. Ifnot, use the session created on the date that the programming failed.

NOTE: If the original session is not listed in the previous session list, click the "Recycle Bin” icon at the
lower right of the previous session screen. This loads any deleted sessions and allows you o
look through them. Double-click the session to restore it.

e. Once the session is loaded, the failed process should resume automatically.

If programming doas not resume autornatically, proceed to the Module Programming menu and select

the previously attempted process, PMI or MR,

g. Follow alt on-screen prompts/instructions.

h. Near the end of programming, the 1DS prompts you to select certain parameters. [tis importani o
make a selection for ALL parameters listed. If the correct selection is already highlighted, you must still
choose that selection before clicking the "Tick" mark to complete the configuration.

i. The last screen on the 1DS may list additioral steps required to complete the programming process.
Make sure all applicable steps listed on the screen are followed in order.

™

CPR & 2015 FORD MOTOR COMPANY
@ DEARBORN, MICHIGAN 48121
512015
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CSC-100587251330

Ford Moter Company

Ford Customer Service Division
P. Q. Box 1804

Dearborn, Michigan 48121

Software Update Program 15822

Customer Satisfaction Program 14MO02
Programa de actualizacion de software 15822
Programa de satisfaccion del cliente 14M02

Mr. John Sample
123 Main Street
Anywhere, USA 12345

Your Vehicle Identification Number (VIN). 12345678801234567

837

August, 2015

At Ford Mator Company, we are hot only committed to buiiding high quality, dependable products, but
also building a.community of happy, satisfied customers. To demonstrate that commitment, we are
providing you with both a software update and a no-charge extended coverage for the transmission

control module {TCM) for your vehicle with the VIN shown above.

Why are you On your vehicle with the VIN shown above, the TCM may experience
receiving this electrical cireuit fallures causing intermittent symptoms of loss of
notice? {ransmission engagement while driving, no-start, or a lack of power, if

this condition is present and the transmission confrol module has not
been updated with the latest software, these symptoms may become
progressively worse and your vehicle may not provide a visual warning of

the Tailure.
What will Ford and For your peace of mind, Ford Motor Company has developed new software
your Dealer do? that will alert the driver of a possible TCM circuit failure before symptoms

progress, Ford Motor Company has authorized any Ford/Lincoin dealer to
update the software in your TCM free of charge (parts and labor). .

This Software Update Program will be In effect until July 31, 2016
regardiess of mileage. Coverage is automatically transferred to

subsequent owners.

What should you do? Please call your dealer without detay and request a service date for
Software Update Program 15B22. Provide the dealer with the VIN of your

vehicle, which is near the beginning of this letter.

What will the The improved software will continuously monitor the TCM and provide
improved software advance notification, resulting in a “Check Engine” light if the TCM isn't
da? operating propertly. This improved fault detection and overt warning will

" help ensure the vehicle operator is alerted to potential issues with the TCM.

© Copyright 2015 Ford Motor Company




What won't the
software update do?

How long will it take?

Should your vehicle
require additional
service, what will
Ford and your dealer
do?

Is this different than
the previous lefter
you received?

The new TCM software update will not change the normal shift
characteristics of your vehicle's transmission and will not have an effect on
fuel economy.

838

The time needed to install the updated software in your vehicle is less than

one-half day. However, due to service scheduling requirements, your
dealer may need your vehicle for a longer period of time. Your vehicle may

- also require diagnosis to determine if the TCM has failed and parts need to

be ordered.

Ford Motor Company has also extended the warranty coverage on the
TCM to 10 years or 150,000 miles from the warranty start date, whichever
occurs first. If your vehicle's TCM requires replacement and your vehicle is
within the indicated time/mileage limitations, Ford Motor Company has
authorized any Ford/Lincoln dealer to replace the TCM free of charge
(parts and labor).

If your vehicle has aiready exceeded mileage limits listed above, coverage
under 14M02 will last through October 31, 2015. Coverage Is automatically
transfeired to subseguent owners.

You may have previously received a letter{s) regarding additional
coverages on your PowerShift Automatic Transmission. The reference
guide below can help you better understand the available warranty
coverage for your transmission.

Reference Guide to Understanding

Powershift Automatic Transmission Warranty Coverage

COVERAGES 3 yrs. 5 yrs. 7 yrs. 10 yrs,
(Coverape sxpes when fims of mitenge 36,000 60,000 400,000 150,000
ltmft iz roached) MILES MILES MILES MILES

New Vehicla Warranty Coverage

New Vehicle
Powertrain Warranty Coverage

S——
—

Transtnisslon Clutch Shudder

and Input Shaft Seals only
14M04 Bxiended Warranty
{Vohicles bulit before June 6, 2013}

Teansmigsion Control Module only
Emlasions Wartanfy and 14402
Extanded 'mrramy

77777 7 Ermssions Warranty coverage® f 7 / 7 [ [
l l

“Fransrission Control Modile may be covered under 8 years/B0,000 miles Ermissions Warranty,
Always consult the Part Coverage too! on OASIS for edch vehicls to verify eligitle coverage,

@ Copyright 2015 Ford Motor Company




Have you previously
paid for this repair?

What if you no longer
own this vehicle?

Can we assist you
further?

If you paid to have service dane on your TCM before the date of this letter,
you iay be eligible for a refund. Refunds will only be provided for service
refated to TCM replacement. To verify eligibility and expedite
relmburzsement, give the original receipt from the repair to your dealer
before October 31, 2015. To avoid delays, do not send receipts to Ford
Motor Company.

If you ho longer own this vehicle, and have an address for the current
owner, please forward this letter to the new owner. You received this
notice because our records indicate that you are the current owner.

If you need further assistance, see the Service Manager at your dealership.

RETAIL OWNERS: If you have questions or concerns, please contact our
Ford Customer Relationship Center at 1-866-436-7332 and one of our
representatives will be happy to assist you. If you wish to contact us
through the Internet, our address is: www.Fordowner.com.

_ For the hearing impaired call 1-800-232-5952 (TDD). Representatives are

available Monday through Friday: 8:00AM - 8:00PM (Eastern Time).
Si necesita ayuda o tiene alguna pregunta, por favor llame al Centro de
Relacion con Clientes al 1-866-436-7332 y presione 2 para Espariol.

FLEET OWNERS: If you have questions or concems, please contact our
Fleet Customer Information Center.at 1-800-34-FLEET, choose Option #3,
and one of our representatives will be happy to assist you. |f you wish to
contact us through the Intemet, our address is: www.fleet.ford.com.
Representatives are available Monday through Friday: 8:00AM - 8:00PM
{Eastern Timej}.

As part of the Ford community, we appreciate your attention to this important matter and your

continued loyalty.

Ford Customer Service Division

© Ccopyright 2015 Ford Motor Company
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Ford Motor Company
Ford Customer Service Division
P. Q. Box 1804

Dearborn, Michigan 481271
August, 2015

Software Update Program 15822

Customer Satisfaction Program 14MG2
Programa de actualizacion de software 15822
Programa de satisfaccion del cliente 14M02

Mr. John Sample
123 Main Street
Anywhere, USA 12345

Your Vehicle Identification Number (VIN): 12345678901234567

At Ford Motor Company, we are not only committed to bullding high quality, dependable products, but
also building a community of happy, satisfled customers. To demonstrate that commitment, we are
providing you with both a software update and a no-charge extended coverage for the transmission
control module (TCM) for your vehicle with the VIN shown above.

Why are you - On your vehicle with the VIN shown above, the TCM may experience
receiving this electrical circuit failures causing intermittent symptoms of loss of
hotice? transmission engagement while driving, no-start, or'a lack of power. if

this condition Is present and the transmission control module has not
been updated with the latest software, these symptoms may betome
progressively worse and your vehicle may not provide a visual warning of

the failure.
* What will Ford and For your peace of mind, Ford Motor Company has developed new software
your Dealer do? that will alert the driver of a possible TCM circuit failure before symptoms

progress. Ford Motor Company has authorized any Ford/Lincoln dealer to
update the software in your TCM free of charge (parts and iabor).

This Software Update Program will be in effect until July 31, 2016
regardiess of mileage. Coverage is automatically transferred to
subsequent owners,

What should you do?  Please call your dealer without delay and request a service date for
Software Update Pregram 15B22. Provide the dealer with the VIN of your
- vehicle, which is near the beginning of this letter.

What will the The Improved software will continuousty monitor the TCM and provide
improved software advance notification, resulting in a “Check Engine” light if the TCM isn't
do? ‘ operating properly. This improved fault detection and overt warning will

help ensure the vehicle operator is alerted to potential issues with the TCM.

® Copyright 2015 Ford Motor Company




What won’t the
software update do?

How long wili it take?

$hould your vehicle
require additional
service, what will
Ford and your dealer
do?

Is this different than
the previous letter
you received?

841

The new TCM software update will not change the normal shift
characteristics of your vehicle's transmission and will not have an effect on

- fuet economy.

The time needed to install the updated software in your vehicle is less than
one-half day. However, due to service scheduling requirements, your
dealer may need your vehicle for a longer period of time. Your vehicle may
also require diagnaosis to determine if the TCM has failed and parts need fo
be ordered,

Ford Motor Company has also extended the warranty coverage on the
TCM to 10 years or 150,000 miles from the warranty start date, whichever
oceurs first. If your vehicle's TCM requires replacement and your vehicle is
within the indicated time/mileage limitations, Ford Motor Company has
authorized any Ford/Lincoln dealer to replace the TCM free. of charge
{parts and labor). :

If your vehicle has already exceeded mileage limits listed above, caverage
under 14M02 will fast through October 31, 2015, Coverage is automatically
fransferred to subsequent owners.

You may have previously received a letter{s) regarding additional
coverages on your PowerShift Automatic Transmission. The reference:
guide below can help you better understand the available warranty
coverage for your transmission,

Reference Guide to Understanding

Powershift Automatic Transmission Warranty Coverage

COVERAGES 3 yrs, 5 yrs, © 7yrs, 10 yrs,
{Coverage skpiros Wheh time or miteage 36,000 60,000 100,000 450,000
Trefile repched) MILES MILES MILES MILES
New Vehicle Warranly Coverage —
Naw Vetlle E——
Pawertrain Warranty Coverage
Transmisslon Cluich Shudder ’
and Inpyt Shaft Seals oni
HMrﬁ Pxtended Warranly 4 14001
{Vehicles hulit belore Fune 8, 2013}
Transmisslon Control Module only ’
Emisal Wi d 14M02 *
misalons Wartanty en ) 777777 Eri‘nlssiens Warranty Cloverage Fyri I/ /’m

“Transimission Control Module may ba coversd under 8 yeais/80,000 miles Emisslors Waranly.
Aways consuit the Part Coverage tocl on OASIS for each vehicls to verify oligihle coverage,

© Copyright 2015 Ford Motor Company




Have you previously
pald for this repair?

What if you no longer
own this vehicle?

Can we assist you
furthes?

If you paid to have service done on your TCM before the date of this letter,
you may be eligible for a refund. Refunds will only be provided for service
related to TCM replacament To verify eligibility and expedite
reimbursement, give the original receipt from the repair to your dealer
before October 31, 2015. To avoid delays, do not send recexpts to Ford
Motor Company,

If you no longer own this vehicle, and have an address for the current
owner, please forward this letter to the new owner. You received this
notice because our records indicate that you are the current owner,

842

If you need further assistance, see the Service Manager at your dealership.

RETAIL OWNERS: If you have questions or concerns, please contact our
Ford Customer Relationship Center at 1-866-436-7332 and one of our
representatives will be happy to assist you. If you wish to contact us
through the Interet, our address is: www.Fordowner.com.

For the hearing impaired call 1-800-232-5952 (TDD). Representatives are
available Monday through Friday: 8:00AM - B:00PM (Eastern Time).

Si necesita ayuda o tiene alguna pregunta, por favor flame al Centro de
Relacion con Clientes af 1-866-436-7332 y presione 2 para Espafiol,
FLEET OWNERS: If you have questioris of concerns, please contact our
Fleet Customer information Center at 1-800-34-FLEET, choose Option #3,
and one of our representatives will be happy to assist you. If you wish to
contact us through the Internet, our address is: www fleet.ford.com.
Representatives are available Monday through Fraday 8:00AM - 8:00PM
{Eastemn Time). .

As part of the Ford community, we appreciate your attention to this important matter and your

continued loyalty.

Ford Customer Service Division

@ Copyright 2015 Ford Motor Company
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DPS6 AUTOMATIC TRANSMISSION - EXCESSIVE TRANSMISSION TSB 15-0120
CLUTCH SHUDDER AND/CR TRANSMISSION FLUID LEAK i

FORD:
2011-2015 Fiesta
2012-2015 Focus

This arficle supersedes TSB 15-0090 to update the Service Pracedure and Service Labor Time Standards (SLTS).

ISSUE

Some 2011-2015 Fiesta vehicles bullt on or before 10/15/2014 and 2012-2015 Focus vehicles equipped with a DPS6
automatic transmission may exhibit excessive transmission clutch shudder on light acceleration. Some vehicles may or
may not exhibit transmission fluid leaking from the clutch housing.

ACTION
Follow the Service Procedure steps to correct the condition.

SERVICE PROCEDURE

With the release of Customer Satisfaction Program 15B22 if a vehicle is being serviced using this article, the powertrain
control module (PCM)itransmission controf maodule (TCM) repragramming and clutch adaptive learn strategy updates
required in in 16B22 are campleted. Therefore, it is not necessary to perform 15B22 separately and 15B22 should notbe
claimed. It will be closed when the labor operations for this article are claimed.

Refer to Workshop Manual (WSM), Section 307-01 for 2012-2015 Focus and 2014-2015 Fiesta. Far 2011-2013 Fiesta
refer to WSM, Section 307-11. When referred to the WSM all steps listed in the WSM must be performed.

1. NOTE:
PERFORMING THE SERVICE ROUTINES WILL CLEAR ADAPTIVE STRATEGY. FAILURE TO PERFORM ALL
STEPS OF THE IDS ROUTINES MAY RESULT IN ERRATIC SHIFTS AND DRIVEABILITY CONCERNS.

Reprogram the PCM/T CM to the latest calibration using 1DS release 96.03 or higher. Make sure you are connected to
the internet when entering module programming to obtain the latest updates. Calibration files may also be obtained at
www.motorcraftservice.com.

a. DS software updates have been made to streamline the process and improve DPS8 Shudder diagnostics and
reprogramming.

b. Adjust the vehicle clock as required, it may have lost time during the reprogramming process.

2. Using IDS follow the WSM Diagnosis and Testing, Diagnosis by Symptom, Pinpoint Test A (Focus, 2014-15 Fiesta) or
Pinpoint Test N (2011-2013 Fiesta) - Clutch Shudder on Acceleration to diagnose shudder.

a. Saveand upload IDS Session Data.

b. New vehicles with less than 1600 km (1000 miles) have not fully completed the clutch friction green clutch break-
in period that is required before attempting to replace the clutch or hardware.

c. Vehicles built on 6/8/2013 or later have the improved transmission input shaft seals that are unlikely to experience
teaks and should only be replaced if leaking.

NOTE: FORD AND LINCOLN DEALERSHIPS NEED TO OBTAIN PRIOR APPROVAL BEFORE PROCEEDING WITH
THE INSTALLATION OF A NEW CLUTCH AFTER CLEANING. SAVE AND UPLOAD |DS SESSION DATA CAPTURED
FROM THE POST CLUTCH CLEANING VALIDATION IN THE PINPOINT TEST FOR USE IN THE PRIOR APPROVAL
PROCESS. (FIGURE 1)

NOTE: The infarmation eortained in Technicat Senvice Bulistins is intended for use by trained, professional technicians with the knowdedge, tools, and equipment to do the job
properly and safely. [tinforms these technicians of conditions that may occur on some vehicles, or provides information that could assist in proper vehicle service The
procedures should et be performed by “do-#-yourseffers”. Do not assume that a condition described affects your car or fruck. Contact a Ford, Lincoln, or Mercury dealership
ta datermine whether the bulletin applies to your vehicle. Warranty Policy and Extended Service Plan documentation determine Warranty andfor Extended Service Flan
coverage unless stated otherwise in the TSB article The information in this Technical Service Bullefin (TSE) was curent at the time of printing. Ford Motor Company reserves
the right to supercede this inforrmation with updates The mest recant information is available threugh Ford Motor Cormpany's on-line technical resources.

Copyright © 2015 Ford WMotor Company Online Publication Date August 4, 2015 PAGE1
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TSB 15-0120 (Continued)

WARNING: BRAKE PARTS CLEANER PM-4-A IS IRRITATING TO THE SKIN, EYE AND RESPIRATORY TRACT. THIS
PRODUCT MAY CAUSE CENTRAL NERVOUS SYSTEM DEPRESSION. ALWAYS CONSULT THE MATERIAL SAFETY
DATA SHEET BEFORE USE. DUE TO THE VOLUME OF PM-4-A USED DURING THE CLEANING PROCEDURE, THE
OPERATOR MUST ENSURE ADEQUATE LOCAL VENTILATION. THE OPERATOR MUST WEAR AN ORGANIC
CARTRIDGE WITH PARTICLE FILTER RESPIRATOR, EYE PROTECTION (CHEMICAL GOGGLES), NEOPRENE
GLOVES, AND LONG SLEEVES. FAILURE TO FOLLOW THESE INSTRUCTIONS MAY RESULT IN SERIOUS

PERSONAL INJURY.,

WARNING: KEEP SOLVENTS AWAY FROM IGNITION SOURCES. SOLVENTS MAY BE FLAMMABLE AND CAN [GNITE
OR EXPLODE IF NOT HANDLED CORRECTLY. FAILURE TO FOLLOW THIS INSTRUCTION MAY RESULT IN SERIOUS

PERSONAL INJURY.,

NOTE: Transmission differential seal plugs are now released and should be installed during transmission removal and while
performing bench repairs to reducefeliminate the loss of transmission fluid.

[1] - Use of either part is acceptable for the repair,

PART NUMBER

PART NAME

BVE6Z-7B546-F

Dual Clutch Assembly Kit - Focus & Fiesta built on or after 1/13/2011

AEBZ-7BS46-E

Dual Clutch Assembly Kit for Fiesta built an or before 1/12/2011

EVBZ-7052-ACr C

Focus Seal Kit - (Figure 2) Required For All Clutch And Seal Repairs [1]

EV6Z-7052-BOr D

Fiesta Seal Kit - (Figure 2) Required For All Clutch And Seal Repairs [1]

AEBZ-7007-A Engine-to-Transaxle Separator Plate — 1.6L

XT-11-QDC Motorcraft® Dual Clutch Transmission Fluid

PM-4-A Motororaft® Metal Brake Parts Cleaner (As Needed)

XL-2 Motorcraft® High Temperature Nickel Anti-Seize Lubricant

F1FZ-7H183-A

Differential Seal Plug (2-req, can be used for multiple repairs)

BE8Z-8731-AB

Motoreraft® Qil Filter FL-8108

XO-5W20-QsP

Motorcraft® SAE 5W-20 Premium Synthetic Blend Mator O (1-quart)

187Z-5840-AA

Oil Filter Adapter Gasket - Focus

BE8Z-6L621-A

Qil Caaler Assembly Seal-Fiesta (As Needed)

OPERATION

DESCRIPTION

TIME

150120H

2012-2015 Focus/2011-2015 Fiesta DPS6: Reprogram The PCMITCM,
Perform Pinpoint Test Per WSM Procedure, Release The Vehicle, Within
Expected Limits (Closes FSA 15822, Do Not Use With Any Other Labor
Operafions)

1.1 Hrs.

150120L

2012-2015 Focus/2011-2015 Fiesta DPS&: Reprogram The PCM/TCM,
Perform Pinpoint Test Per WSM Procedure, Qutside Of Expected Limits
(Closes FSA 15B22, Do Not Use With Any Other Labor Operation Except
M, N, PorQ)

1.1 Hrs.

150120M

2012-2015 Focus DPS6: Replace Cluteh, Includes Post Road Test (Do
Not Use With Any Other Labar Operation Except L)

5.0 Hrs.

150120M

2011-2015 Fiesta DPS6: Replace Clutch, Includes Post Road Test (Do
Not Use With Any Other Labor Cperation Except L)

4.5 Hrs.

160120N

2012-2015 Focus DPS6: Replace Both Inner Input Shaft Seals And
Clutch, Includes Post Road Test (Do Not Use With Any Other Labor
Operation Except L)

5.4 Hrs.

PAGEZ2
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TSB 15-0120 (Continued)

OPERATION PESCRIPTION TIME

150120N 2011-2015 Fiesta DPS6: Replace Both Inner Input Shaft Seals And 4.9 Hrs.
Clutch, Includes Post Road Test (Do Not Use With Any Other Labor
Operafion Except L)

150120P 2011-2015 Focus DPSB: Replace Bath inner Input Shaft Seals And 6.2 Hrs.
Clean Clutch, Perfarm Pinpoint Test Per WSM Procedure After Cleaning
{Do Not Use With Any Other Labor Operation Except L and Q)

150120P 2011-2015 Fiesta DPS8: Replace Both Inner Input Shaft Seals And 5.7 Hrs.
Clean Clutch, Perform Pinpoint Test Per WSM Procedure After Cleaning
(Do Not Use With Any Other Labor Operation Except L and Q)

150120Q 2012-2015 Focus DPS6; Replace Clutch, This Qperation Requires A 5.4 Hrs.
Prior Approval Code And Is Included, Can Only Be Claimed With
Operations P and L When Shudder Is Present QOver 250 RPM After
Clutch Cleaning. Includes Past Road Test (Do Not Use With Any Other
Labar Operation Except L. and P)

150120Q 2011-2015 Fiesta DPS6: Replace Clutch, This Operation Requires A 4.9 Hrs.
Prior Approval Code And Is Included, Can Only Be Claimed With
Operations P and L When Shudder Is Present Over 250 RPM After
Clutch Cleaning, Includes Post Road Test (Do Not Use With Any Other
Labor Operation Except L and P

WARRANTY STATUS:

Eligible Under Provisions Of New Vehicle Limited Warranty Coverage

Warranty/ESP coverage limits/policiesfprior approvals are not altered by a TSB. Warranty/ESP coverage limits are
determined by the identified causal part and verified using the OASIS part coverage tool.

DEALER CODING

BASIC PART NO. CONDITION CODE

7B546 42

PAGE3




847

TSB 15-0120 (Continued)

Ford & Lincoln Dealership DPS6 Transmission Clutch
Prior Approval Submission Process

ONLY REQUIRED WITH LABOR OPERATION Q
CLUTCH REPLACEMENT AFTER CLUTCH CLEANING

1. Access the Professional Technician Society (PTS) to submit a Prior Approval Request.
2. Select the Vehicle |D tab.

3. Run OASIS, by entering the VIN and an applicable symptom code and select "GO".

4. Scrofl to the very bottom of the OASIS report and select "Prior Approvai",

5. Select "Continue” to advance to the next page.

6. Selact "DPS6 Clutch TSB" under the "Powertrain Components” heading.

7. The subsequent pages will ask for additional information regarding the vehicle and warranty
coverage, select the proper responses using the available resources.

8. The prior approval form will appear preloaded with the vehicle information.

9. Answer all questions and drop down selections on the form, providing the most accurate and
detailed descriptions.

10. Enter a cell phone number and provider if you would like a text message when a response
has been posted to PTS.

NOTE: Adding a phone number Is not required to submit the request form.

11. Check back on PTS for your reply, under Home > Tech Hotline > Prior Approval Status,

TB105608

Figure 1 - Article 15-0120
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SEAL KIT CONTENTS

Focus Seal Kit

Kit Part Number
(EV62Z-7052-A or EV6Z-7052-C) aty
i AESZ-71052-C
Input Shaft Seal inner or AEBZ-7052-D
Chiteh-To-Hollow Input Shaft Snap Ring 1 AESZ-7064-A
1 AEBZ-7048-B
Input Shaft Seal Outer or AEBZ.7048-C
Clutch Bnap Ring )
1 AEBZ-7064-B
(Repiace If Reusing Original Cluich)
Transaxle Input Shaft'Spline Lubricant 1 9UTZ-10A506-BA
Flexplate-To-Clutch Nut 6 W705448-5441
Bearing Retainer Strap 1 YS4Z-3N324-AA
Bearing Retainer Strap Nut 2 W520102-8442
: AEBZ-18177-A
Halfshaﬂ Seal Kil 2 or AEBZ‘1S177"B
Ball Joint Boit 2 W715491-5442
Ball Joint Nut 2 WhH20415-8442
Fiesta Seal Kit Kit Qty Part Number
(EVBZ-7052-B or EV6Z-7052-D)
AE8Z-7052-C
Input Shaft Seal inner 1 or AES,?_.-?O52_-D
Clutch-To-Hollow Input Shafi Snap Ring 1 AEBZ-T064-A
AESZ-7048-B
input Shaft Seal Outer 1 or AEJZJMg-C
Clutch B Ring
uich Snap Ring 1 AEBZ-7064-B
{Raplace If Reusing Original Cluich)
Transaxle Input Shaft/Spline Lubricant 1 9U7Z-19A506-BA
Flexplate-To-Clutch Nut 6 WT0544B8-8441
Bearing Retainer Strap 1 Y84Z-3N324-AA
Bearing Relainer Strap Nut 2 W520102-5442
AEBZASITT-A
Halfshaft Seat Kit 2 or AEBZAS1TI-B
Exhaust Gasket 1 236Z-0450-A
Exhaust Nut 2 W703662-8403
Ball Jaint Bolt 2 W700618-5442
Ball Joint Nut 2 WE20203-8442

TB105618
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TSB 15-0120 (Continued)

1. Reprogram PCM/TCM using 105

¥

2, fallow WSM Diagnosls and Testing, Dlagnosis by Symptom, Pinpoint Test — Clutch Shudder on
Acceleration

a) Perform Adaptive Learn

b) Record Transmisston Data using IDS Datalogger ‘DPS6 Shudder Concern’

¢} Save and Upload Session Data

d) Follow Pinpoint Test Steps for Rzpair Direction

Analyze Data
Shudder Event Greater

Shudder Event Less Than 250 REM
NO—» Normai Qperation
{Repair Complete)

Clutch Is Dry, Not Leaking Clutch repair is Clutch Is Wat, Seals

~
A 4

Or Event Is Greater Than 550 RPM Required are Leaking
h 4
Replace Clutch and Clean the Clutch
Replace Clutch
{Rgp:,, Complete) l=N Black? YES—P» Seals and Replace the
{Repair Complete) Seals
v
Shudder Greater Than 250
Shudder Less Than Record Clutch RPM, Replace Clutch, Requires
250 RPM & Data after »
Prior Approval
{Repair Complete} Cleaning (Repalr Complete)

TB10657A

Figure 3 - Article 15-0120
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. . _ . 851
SR-10058674-4400

DPS6 - NO START AND/OR TRANSMISSION ENGAGEMENT OR LOSS TSE 15-0121
OF POWER WITH DTCS U0100, U0101, U1013 AND/OR P0606

FORD:
2011.2015 Fiesta
2012-2015 Focus

This article supersedes TSB 15-0017 to update the diagnostic software calibration level, Title, Issue and Service
Procedurs.

ISSUE

Some 2011-2015 Fiesta and 2012-2015 Focus vehicles equipped with a DPS6 transmission may exhibit intermittent
concerns of loss of transmission engagement while driving, intermittent no start or a loss of power. Thase symptoms are
usually accompanied by an Hlluminated Gheck Engine lamp. Additional symptoms may include messages in the message
center indicating hill start assist is not avallable, that parking aid malfunction/service is required, or the transmission
PRNDL/S gear selector on the instrument cluster may flash. Diagnostic trouble codes (DTCs) UD100, U101 andior
U1013 or PO606 will be present or stored in the powertrain control module (PGM) memory.

ACTION
Follow The Service Procedure steps to correct the condition.

SERVICE PROCEDURE

With the refease of Customer Satisfaction Program 15B22 if a vehicle is being serviced using this article, the PCM/
transmission control module (TCM) reprogramming and clutch adaptive leamn strategy updates required in in 15822 are
completed, Therefore, it is not necessary to perform 15822 separately and 18822 should not be claimed. It will be closed
when the labor operations for this article are claimed.

1. Does the customer indicate atleast one of the following conceins are present: intermittent concerns of loss of
' transmisskon engagement while driving, intermittent no start, Intermittent loss of power, message cenier message Hill
Start Assist is Not Available or Parking Aid Mafunction/Service is required are present or ransmission PRNDLU/S gear
selector on the instrument cluster flashes? : '

a. Yes-proceed to Step 2. ‘ _
b. No - this article does not apply. Refer to Powertrain Control/Emission Diagnostic (PG/ED) manual or Workshop
Manuat (WSM), Section 307-01 for normal diagnostics.
2. Are DTCs UD100, U0101, U1013 and Jor POB06 present or stored in the PCM memory?
a. Yes - replace the TCM. Refer to WSM, Section 3¢7-D1.

(1) Reprogram the PCM/TCM to the latest calibration using IDS release 96.02 or higher. Make sure you are
connected to the internet when entering module programming te obtain the latest updates. Calibration fites
may also be obtained at www.motorcraftservice.com. :

(2) This calibration installs DTC P0B0E a new TCM intemal failure code. Refer to WSM Section 307-01 as
required.
(3) Perform the TCM adaptive leamn strategy.
{4) Adjust the vehicle clock as it may have lost time during the reprogramming process.
b. No - this article does not apply. Refer to WSM, Section 307-01 for normal diagnosis.

NOTE: The Information contalned in Technical Service Bulkelins (s inlended for use by rmined, professional fechniclans with the knowledge, tools, and equipment to do the job
property and safely. It informs these technicfans o condiions that may occur on seme vehicles, or provides Information {at could assist in peoper vehicle service. The
procedures should not be performed by *do-it-yourselfers”, Do not assume hat a cordibion described aflects your car or truck. Contact a Ford, Lingoln, or Mereury dealership
to determine whether the bulielin applies o your vehicie. Wamanty Policy and Extended Service Ptan documentation determine Warranty and/or Exlended Sevvice Plan
coverage unless staled otherwise In the TSB aricle. The Intmation i {his Technical Senvice Bulietin {TSH) was curent at the time of printing. Ford Motor Company feserves
the 7ight to supercede Inis infermation with updates. The most recer infosmation [s avaiable through Ford Motor Company's onding lechnical resotoces.

Copyright © 2015 Ford Motor Company Online Publication Date August 4, 2015 FAGE1
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TSB 15-0121 (Continued)

PART NUMBER PART NAME
AEBZ-TZ369-E Transmission Control Module
AESZ-TB498-A " |Q-ring Transmission Conirol Medule
OPERATION DESCRIPTION TIME
150121A 2012-2015 Foous With Automatic Transmission (DPS6) Retrieve DTCs, 1.0 Hr,

Replace The TCM, Reprogram The PCM/TCM, Perform The Clutch
Adaptive Learning Procedure And Clear DTCs {Closes FSA 15822 if
Open, Do Not Use With Any Other Labar Operation)

150121A 2011-2015 Flesta With Autornatic Transmission {DPS8) Retrieve DTCs, “1.1 Hrs.
Replase The TCM, Reprogram The PCM/TCM, Perform The Cluteh :
Adaptive Learning Procedure And Clear DTCs (Closes FSA 15822 1f
Open, Do Not Use With Any Other Labor Operation}

WARRANTY STATUS:

Eligible Under Provisions Of New Vehicle Limited Warranty Coverage And Emissions Warranty Coverage
Warranty/ESP coverage limits/policies/prior approvals are not altered by a TSB. Wamranty/ESP coverage limits are
determined by the identified causal part and verified using the OASIS part coverage tool.

DEALER CODING
BASIC PART NQ, CONDITION CODE
72369 Da
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Michael A. Berardi Ford Motor Company
Director P. O. Box 1804
Service Engineering Operations Dearborn, Michigan 48121

Ford Customer Service Division

March 3, 2016
TO: All U.S. Ford and Lincoln Dealers

SUBJECT: Customer Satisfaction Program 14M01 — Supplement #5
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles Equipped with a
DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission Input Shaft Seal Warranty Extension

REF . Customer Satisfaction Program 14M01 — S3 Dated June 1, 2015

Technical Service Builetin (TSB) 15-0120 — Excessive Transmission Cluich
Shudder DPS6 Automatic Transmission and/or Transmission Fluid Leak

NEME REASON FOR THIS SUPPLEMENT

» Rental Vehicles: Rental coverage for repairs delayed due fo back ordered parts are pre-
approved up to ten (10) days. For rental coverage exceeding 10 days, contact the Special
Service Support Center (SSSC) for prior approval.

PROGRAM TERMS

This program extends the coverage of the DPS6 Transmission input shait seals, clutch and
transmission software calibration to seven (7) years of service or 100,000 miles from the warranty
start date of the vehicle, whichever occurs first. If a vehicle has already exceeded the mileage limits,
this coverage will last through January 31, 2015. Coverage is automatically transferred to subsequent
owners.

NOTE: This program DOES NQT apply to vehicles that qualify for repairs under the New Vehicle
Limited Warranty Powertrain coverage. Repairs for vehicles covered by New Vehicle Limited
Warranty Powertrain coverage should be claimed using the Labor Operation Codes provided in TSB
15-0120.

VEHICLES COVERED BY THIS PROGRAM

Certain 2011 through 2014 model year Fiesta vehicles equipped with a DPS6 transmission built at the
Cuautitian Assembly Plant from November 3, 2009 through June 5, 2013; and certain 2012 through
2014 mode! year Focus vehicles equipped with a DPS6 transmission built at the Michigan Assembly
Plant from August 1, 2010 through June 5, 2013. Affected vehicles are identified in OASIS.

NOTE: Vehicles having a build date of June 6, 2013 or later have improved transmission input shaft
seals that are not likely to experience leaks.

REASON FOR PROVIDING ADDITIONAL COVERAGE

Some of the affected vehicles may exhibit excessive transmission clutch shudder during light
acceleration. These issues may be due to fluid contamination of the clutch caused by leaking input
shaft seals. Vehicles may or may not exhibit transmission fluid leaking from the clutch housing.

© Copyright 2016 Ford Motor Company
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SERVICE ACTION

If an affected vehicle exhibits this condition and is beyond New Vehicle Limited Warranty Powertrain
coverage, dealers are to perform diagnosis and repairs consistent with TSB 15-0120. This service
must be performed at no charge to the vehicle owner.

NOTE: As of August 4, 2015, vehicles repaired under 14M01 do not require the completion of 15B22
(if open in OASIS). A claim to 14M01 will automatically close 15B22.

QWNER NOTIFICATION MAILING SCHEDULE

Owner Letters were mailed beginning the week of July 28, 2014. Dealers should repair any affected
vehicles that exhibit excessive transmission clutch shudder during light acceleration, or transmission
fluid leaking from the clutch housing, whether or not the customer has received a letter.

ATTACHMENTS

Attachment I Administrative Information

Attachment Il Labor Allowances and Parts Ordering [nformation

Attachment HlI: Technical Information

Attachment 1V: DPS6 Diagnosis and Repair Summary Flow Chart

Attachment V. DPS6 TSB/FSA Warranty Goverage Summary

Attachment V1: Claiming Instructions for Parts Delay Greater than 30 Days

Owner Notification Letter with Attachment of Normal Operation of DPS6

QUESTIONS & ASSISTANCE

Special Service Support Center (Dealer Assistance Only) ... 1-800-325-5621

Sincerely,

y 2

Michael A. Berardi

© Copyright 2016 Ford Motor Company
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ATTACHMENT |
Page 1 of 2

Customer Satisfaction Program 14M01 — Supplement #5
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles
Equipped with a DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission [nput Shaft Seal Warranty Extension

OASIS ACTIVATED?
Yes, OAS|S was activated on July 21, 2014.

FSA VIN LIST ACTIVATED?
FSA VIN list will not be-activated for this service action.

STOCK VEHICLES
Do not perform this program unless the affected vehicle exhibits the covered condition.

SOLD VEHICLES
Owners of affected vehicles will be directed to dealers only if the vehicle exhibits the covered
condition.

TITLE BRANDED / SALVAGED VEHICLES
Affected title branded and salvaged vehicles are not eligible for this service action.

RELATED DAMAGE

If a related damage condition exists that you believe o be caused by the covered condition, call the
Special Service Support Center to request approval prior to the repair of any related damage.
Requests for approval after completion of the repair will not be granted.

ADDITIONAL LABOR TIME
e If a condition exists that requires additional labor to complete the repair, call the Special
Service Support Center to request approval prior to performing any additional labor.
Requests for approval after completion of the repair will not be granted.
* If you encounter aftermarket equipment or modifications to the vehicle which might prevent the
repair of the covered condition, call the Special Service Support Center.

QWNER REFUNDS
« Ford Motor Company is offering a refund for owner-paid repairs covered by this program if the
repair was performed before the date of the Owner Notification Letter. This refund offer
expires January 31, 2015.
e Refunds will only be provided for the parts and labor cost associated with repairs to the clutch,
transmission input shaft seals, or calibration updates to the transmission software.

=0 RENTAL VEHICLES

Dealers are pre-approved for up to 10 days for a comparable rental vehicle. Follow Extended Service
Plan (ESP) guidelines for dollar amounts. Rentals will only be reimbursed for the day(s} the vehicle is
af the dealership for part replacement. Prior approval for more than 10 rental days is required from
the SSSC via the SSSC Web Contact Site. -

© Copyright 2016 Ford Motor Company
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ATTACHMENT |
Page 2 of 2

Customer Satisfaction Program 14M01 — Supplement #5
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles
Equipped with a DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission Input Shaft Seal Warranty Extension

CLAIMS PREPARATION AND SUBMISSION

*

L ]

L ]

Enter claims using Direct Warranty Entry (DWE).
Refer to ACESI manual for claims preparation and submission information.

Related damage must be claimed on a repair line that is separate from the repair line on which
the FSA is claimed. Related damage requires prior approval from the Special Service Support
Center.

"MT" labor should be submitted on a separate repair line with the related damage flag
checked. "MT" labor requires prior approval from the Special Service Support Center.

Submit refunds on a separate repair line.
- Program Code: 14MG1 - Misc. Expense: ADMIN
- Misc. Expense: REFUND - Misc. Expense: 0.2 Hrs.

Multiple refunds should be submitted on one repair line and the invoice details for each repair
should be detailed in the comments section of the claim.

For rental vehicle claiming, follow-Extended Service Plan {ESP) guidelines for dollar amounts.
Enter the total amount of the rental expense under Miscellaneous Expense code "Rental".

PROGRAM TERMS: This program extends the coverage of the Automatic Transmission
software calibration, clutch, and transmission input shaft seals to seven (7) years of service or
100,000 miles from the warranty start date of the vehicle, whichever occurs first. If a vehicle
has already exceeded the mileage limits, this coverage will last through January 31, 2015.

This program DOES NOT apply to vehicles that qualify for repairs under the New Vehicle
Limited Warranty. Repairs for vehicles covered by New Vehicle Limited Warranty should be
claimed using the Labor Operation Codes provided in TSB 15-0120. If the vehicle is beyond
coverage of the New Vehicle Limited Warranty and covered by an Extended Service Plan
(ESP), claim repairs to this program (FSA 14M01) instead of the ESP Plan.

Separate labor operations have been created to enable dealers to submit a repair order for
diagnostic labor only. Refer to Attachment V1 - Claiming Instructions for Parts Delay Greater
than 30 Days.

NOTE: Some vehicles covered by 14M01 may also be eligible for coverage by 14M02
(Transmission Control Module Extended Warranty Coverage) and/or 15B22 (Transmission
Control Module Reprogramming for Overt TCM Failure Warning). Always consult OASIS to
determine repairs and coverages that apply.

NOTE: As of August 4, 2015, vehicles repaired under 14M01 do not require the completion of

15B22 (if open in OASIS). If both programs are open and 14MO01 is performed, only claim
14M01. A claim to 14MO01 will automatically close 15B22.

@ copyright 2016 Ford Motor Company
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ATTACHMENT Il
Page 1 of 4
Customer Satisfaction Program 14M01 — Supplement #5
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles

Equipped with a DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission Input Shaft Seal Warranty Extension

LABOR ALLOWANCES

Labor allowances are consistent with TSB 15-0120. Repairs for vehicles covered by New Vehicle
Limited Warranty should be claimed using the Labor Operation Codes provided in TSB 15-0120.

Description

Labor Operation

Vehicle Application Labor Time

Reprogram TGM and Perform
Shudder Diagnosis — PASS {Shudder
less than 250 RPM}

{Closes FSA 15822 if open)
Includes performing the pinpoint test

14MO1H

2012-2014MY FOCUS

1.1 Hours

2011-2014MY FIESTA

1.1 Hours

Reprogram TGM and Perform
Stiudder Diagnosis — FAIL (Shudder
greater than 250 RPM)

{Closes FSA 15B22 if open)
Includes performing the pinpoint test

14Mo1L

2012-2014MY FOCUS

1.1 Hours

2011-2014MY FIESTA

1.1 Hours

Replace the Clutch
* Includes post road test
+ May be claimed with
14MO1L (if not previously
claimed)

14MOTM

2012-2014MY FOCUS

5.0 Hours

2011-2014MY FIESTA

4.5 Hours

Replace the Clutch and Both input
Shaft Seals
* Includes post road test
e May be claimed with
14MOTL (if not previously
claimed)

14MOTN

2012-2014MY FOCUS

5.4 Hours

2011-2014MY FIESTA

4.9 Hours

Clean the Clutch and Replace Both
Input Shaft Seals
» includes post road test
s  May be claimed with
14MG1L. (if not previously
claimed)

14MO1P

2012-2014MY FOCUS

6.2 Hours

2011-2014MY FIESTA

5.7 Hours

Reptlace the Clutch after Cleaning
This operation requires a Prior
Approval Code and can only be
claimed with Labor Operation
14M0O1P. Includes time for Prior
Approval and post road tesl.

i4Mo1Q*

2012-2014MY FOCUS

5.4 Hours

2011-2014MY FIESTA

4.9 Hours

* NOTE: U.S. Ford and Lincoln Dealerships need to obtain prior approval before proceeding with the installation of a new
clutch after cleaning {Labor Operation 14M01Q). Refer to Technical Information Attachment Il for the Prior Approval

Process.

© copyright 2016 Ford Motor Company
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ATTACHMENT II
Page 2 of 4
Customer Satisfaction Program 14M01 — Supplement #5
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles

Equipped with a DPS6 Automatic Transmission

Transmission Clutch Shudder / Transmission Input Shaft Seal Warranty Extension

PARTS REQUIREMENTS / ORDERING INFORMATION

Seal Kits (Order per Application)

Part Number Description Seal Kits Contain all Required Seals and Hardware | . Order
to Complete the Repair Quantity
EV6Z-7052-C" or Focus Seal Kit (see page 4 of 4 for kit contents) 1
EV6Z-7052-A*
EV6Z-7052-D* or Fiesta Seal Kit (see page 4 of 4 for kit contents) 1
EV6Z-7052-B*
* Either part number can be used for repairs.
Clutch Assembly (Order per Application)
Part Number Description Order
Quantity
Dual Clutch Assembly Kit
BV6Z-7B546-F «  All Focus Vehicles 1
s  Fiesta Vehicles built on or after 1/13/2011
AEBZ-7Bb546-E Dual Clutch Assembly Kit for Fiesta built on or before 1/12/2011 1
]
AE8Z-7007-A Engine to Transaxle Separator Plate —1.6L Engines (Fiesia) (1.6L Only)
Other Supplies
Part Number Motorcraft and Other Supplies Quantity
- . Upto
XT-11-QDC Motereraft® Dual Clutch Transmission Fluid
1 Quart
. Upio6
PM-4-A Motorcraft® Metal Brake Parts Cleaner (Up to 6 Cans Required) Gans
BESZ-6731-AB Motorcraft® Qil Filter FL-910-3 1
1572-6840-AA Qil Filter Cooler Adapter Gasket (Focus) 1
BE8Z-61.621-A Qil Cooler Assembly Seal (Fiesta, if needed due to damage) 1
XO-5W20-QSP Motorcraft® 5W20 Premium Synthetic Blend Motor O ch’ut:n‘
XL-2 Motorcraft® High Temperature Nickel Anti-Seize Lubricant As Needed
Di ial Seal Pl
FIFZ-7H183-A forontial Seal Plugs . , As Needed
{1 package of 2 seal plugs, can be used for multiple repairs)

© Copyright 2016 Ford Motor Cempany
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ATTACHMENT Il
Page 3 of 4
Customer Satisfaction Program 14MO01 — Supplfement #5
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles
Equipped with a DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission Input Shaft Seal Warranty Extension

PARTS REQUIREMENTS / ORDERING INFORMATION (Continued)
The DOR/CCR number for this program is 50549.
Order your parts requirements through normal order processing channels.

Questions regarding parts should be directed to the Special Service Support Center (1-800-325-5621)
or E-mailed to: Ford@Renkim.comnt.

DEALER PRICE
For latest prices, refer to DOES I

PARTS RETENTION AND RETURN

Follow the provisions of the Warranty and Policy Manual, Section 1 “WARRANTY PARTS
RETENTION AND RETURN POLICIES.”

EXCESS STOCK RETURN

Excess stock returned for credit must have been purchased from Ford Customer Service Division in
accordance with Policy Procedure Bulletin 4000.

@ Copyright 2016 Ford Mctor Company




Customer Satisfaction Program 14M01 — Supplement #5
Certain 2011 through 2014 Model Year Fiesta and Focus Vehicles

Equipped with a DPS6 Automatic Transmission
Transmission Clutch Shudder / Transmission Input Shaft Seal Warranty Extension

SEAL KIT CONTENTS

861

ATTACHMENT Il

Page 4 of 4

Focus Seal Kit (EV6Z-7052-C) Kit Gty. | Part Number
Input Shaft Seal Inner . 1 AE8Z-7052-D
Clutch-To-Hollow Input Shaft Snap Ring 1 AEBZ-7064-A
Input Shaft Seal Outer 1 AESZ-7048-C
Clutch Snap Rin 1
{Replace Ifi%eusgilng Original Clutch) AE8Z-7064-B
Transaxte Input Shaft/Spline Lubricant 1 9U7Z-19A506-BA
Flexplate-To-Clutch Nut 6 W705448-5441
Bearing Retainer Strap 1 Y547-3N324-AA
Bearing Retainer Strap Nut 2 W520102-5442
Halfshaft Seal Kit 2 AEBZ-18177-A
Ball Joint Bolt 2 W715491-8442
Ball Joint Nut 2 W520415-8442

Fiesta Seal Kit (EV6Z-7052-D) Kit Qty. Part Number
Input Shatt Seal Inner 1 AESZ-7052-D
Clutch-To-Hollow Input Shaft Snap Ring 1 AEBZ-7064-A
Input Shaft Seal Outer 1 AE8Z-7048-C
((I}:::t:;(in;pﬁz;ns?ng Original Cluteh) 1 AEBZ-7064-B
Transaxie Input Shaft/Spline Lubricant 1 QU7Z-19A506-BA
Flexplate-To-Clutch Nut B W705448-5441
Bearing Retainer Strap 1 YS42-3N324-AA
Bearing Hetainer Strap Nut 2 W520102-5442
Halfshaft Seal Kit 2 AE8Z-18177-A
Exhaust Gasket 1 256Z-9450-A
Exhaust Nut 2 W703662-3403
Ball Joint Bolt 2 W709618-S442
Ball Joint Nut 2 W520203~S442

© Copyright 2016 Ford Motor Company
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SB-10053363-9399

ONLINE AUTOMOTIVE SERVICE INFORMATION SYSTEM
FOR MAY 2013

2013 Focus ST - Bang Noise Heard AndfOr:Bump Felt From Front Of Vehicle During Quick

1-2 And/Or 2-3 Bhilts Under Moderale To Aggressive Acceleration

Some 2013 Eocus ST vehicles may exhibit a bang naise heard and/or bump felt from
front of vehicle during quick 1:2 andfor 2-3 shifts under moderate to aggressive
acceleration. Engingering is currently investigating this condition through the

quicker service fix (QSF) process. Until new parts are availabls, do not attempt
repalr. Monitor OASIS for updales.
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$B-10054371-1408

ONLINE AUTOMOTIVE SERVICE INFORMATION SYSTEM
FOR SERTEMBER 2013

20112014 Fiesta 2012-2014 Focus - DPSS Transmission Clutch Contamination'- Effective

Cleaning Solvents

2011-2014 Fiesta 2012-2014 Focus vehicles equipped with the DPSG Transmission
following TSB 13-09-04 and have bean diagnosed with transmission fluld leak on to
the chitch assembly may be cleaned effectively using Metal parts cleaner that contains
60% Acetone of a minimun of 60% Heptane such as PM-4-A or CM-4-A, Please.

refer to specific Material Safety Data Sheet :MSDE- for details on equivalent products.
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SB-10054875-7165

ONLINE AUTOMOTIVE SERVICE INFORMATION
FOR OCTOBER 2013

2041-2014 Fiesta f 2012-2014 Focus - Transmission Qver Heat Message

Soma 2011-2014 Fiesta and 2012-2014 Focus vehicles may display the transmission
over haat message with any of the following Diagnostic Trouble codes (DTC) PO708,
POT07, POTOS, P2801, P2802, P2803, P2805, P0882, POT02, U010, or L0294, These
‘codes may cause an overheat messags lo display withaut the transmigsion overheating.
Diagnose the codes prior to diagnosing the overheat message. Refer o the

Work Shop Manual 307-01 for Focus and 2014 Fiesta Models and 307-11 for 201 1201
3 Flesta modals.
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$B-10054548-1292

ONLINE AUTOMOTIVE SERVICE INFORMATION SYSTEM
' FOR NOVEMBER 2013

Some 2012-2013 Flesta and Focus vehicles may exhibit a shift grinding/scraping

noise on acceleration

- Some 2012 - 2013 Fiesta and Focus vehicles may exhibit a grinding/scraping noise

diring cold amblent temperature at light acceleration or ¢oast down betwsen 60~
20 MPH. The Workshop Manual has been updated in Section 307-01, Automatic Transmission,

DIAGNOSIS AND TESTING Diagnosis By Symptom.
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ONLINE AUTOMOTIVE SERVICE INFORMATION SYSTEM
FOR AUGUST 2014

10056777-1318

2044-2015 Flasta - Equipoed With a DPSA Tranemisslen ¢ [naceurate APP{ P10 Reading

2014-2015 Fiosia vehicles eguippad with a OPES fransmission may indicote an inacsurate
reading white manllonng the APP1 PID iom the Tiansmlgsien Conlrol Module

whan astempting Lo maonitor for the required 30% acceleration rate cullined in.

Prapoind Tesl M (201 1-93 Pinpoint Test & {2014), For these vehicle applicaticns,
tecknleians should disregard the TCM APEL PID reading and manually eslimate a

5% part throttle position to reproduge the desired acceleration rate for this

Panpaint Test.

868. ..
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SB-10057815-3182

44852

2011-2015 Fiesta/2012-2014 Focus- DPS6 Transmission ... Do Not Expose Input Shaft
Seals To Solvents

On 2011-2015 Fiesta/2012-2014 Focus vehicles equipped with a DPS6 transmission
when using solvents to clean the DPS6 transmission bell housing and clutch. Be
careful to avoid input shaft seal exposure to solvent. If any solvent contacts the

input shaft seal, wipe the area dry immediately. After cleaning the clutch assembly,
allow ample time for the assembly to dry before instaliation. The seal could

have swelled and if not completely dry when installed, may result in damage to

the seal.
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ONLINE AUTOMOTIVE SERVICE INFORMATION SYSTEM
FOR SEPTEMBER 2014

SB-10057861-8466

2014-2015 Focus and Fiesta Equipped With DPS6 Transmisslon - Dual Clutch Friction

Malerial Requires 1000 Mile (1600K) Break-In Before Servicing

2014.-2015 Focus and Fiesta Vehicles equipped with the DPSB Transmisslon that have
not completed the 1000 miles (1600K) required to properly break In the dual clutch

friction malerial should not have the clutch assembly replaced for symptoms

of ight shudder unless a (luid leak has been verified, Engineering recommends
performing the IDS Service Routine Transmission Adaptive Learning o resel the

clutch travel please loflow the procedure located in the Work Shop Manual (WSM) 307-01.
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ONLINE AUTOMOTIVE SERVICE .
INFORMATIO
, FOR SEPTEMBER 2014 N SYSTEM

SB-10057868-9122

2014 Focus - Diagnostic Trouble Code PO73E Or POT3F

Some 2014 Focus vehicles may have experienced a slight bump or Jerk felt while
drlving followed by the llumination of the transmission malfunction lamp and only
the Diagnostic Trouble Code {DTC) of PO73E or P073F present or stored in memory
with no lransmission issues. Vehicles can have the DTC cleared and perform the
iransmission adaptive learning procedure found in the Work Shop Manual seclion
(WSM) 307-01. DPS6 Engincering will be releasing a new calibration for this DTC
Issue, Always follow normal WSM direction If DTC returns or if there are any
accompanying DTC's. Please monitor OASIS for fulurc updales
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Your Sanseacrion s Qur Prioriry

Dear New Vehicde Qwner, :

it s wilh great oleasure (ot we wekdme You fo the Ford family. Yo went you o exjoy ol e beelits
of n\zn’mg vaur nav Foid velide, ond fook forword fo bullding o swlafionship vl you over tho years
oheod.

A Ford Kotor Company of Cosodo, miked, wo belisve ot %o be ko keadlag consuma: autemoliv
company, o fust ba chololely commited fa your tolol sotifockon. This beliel yuides the way we build
oui vehicls, o Ihe woy v service them for yaors fo como, Our Ford dealars o dedicated lo
aaching the bighest standards ie costomer sendea snd techalcel oxpeitiss, tnd they use Fardapproved
oors, :

To hely mcintoin ihe rew vehide chemcleristics of your Faid vehidle, we emcouge you to send thiough
This Warcarly Guide and falow fs secommendatiens. This Guida contofes:

= Your Ford Naw Yehide Dilted ¥ogroaty

w Your vehide's Roodsida Assistanca packege

Ford of Concda and ou declesships fook Forverd to being o your sendce, We wish you peocuhmind
thioughout your oxnership experenca, Hopy Melodngl

Ford Hotor Compony of Canods, Wited
The Conodian Rood

Oakville, Onlaria

16) 564

v ford ar
1-800-565-3673
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Whaeratry Inrontarion Whanrnary Iueorrsnston

Your Ford New Vehidle Limited Warranty,
; Ford Mator Company of Conado, Unted (Fad of Conodo) woronts thar s oulhorized deckrs 4
i teglate or bdjes? thesa pusts on Ford tors ood ght twdks, shat ore Jound fo be defactive b materols
o viokmeastip madn or spplisd by Ford for the coverage gedods desaibe! bn the Wairnnty Infomolisd
settien of s Wty Gulde.

Who 1s Avtharized to Do Woranly Repairs?
You must foka yeur velida to on cuthorized Fard or Fard tinceln doaker for waumnly repeics. Whi ony
Ford or Fosd Uinectn doalership handing your vehide bine will ntovide worunly service, vie recommend you rehum
o your selfing deler wha wants fo easure your corfinked sulisfaction. i ;
Hedse nale That eeuin wonanty repalrs /eqgise spactl Srining ond/for oquigment, so not ol dedies ora .
authodized fo podorm all vienonly tepeis, This meass thal, depending on 1he wanasty tepek

nseded, you may hovs tn fake yaur vebicle to cnother dedter. I certan instancos, Foud may aullioiize
that yous vehico he repaired ot o sapels cents offer thon & Ford or Ford Hnvoln deater fucily.

A reosonchle Ko mest bo ollowed to perom o sepalr dlior toidng your vohidle to the denlershlp, Repaiis
wil ba made using Ford o Melorctoft Ports, ar remonulacured of oiber pocts that are puthorzed by
Ford.

Who Pays for Warranty Repuirs?

Ford of Canoda covais the cost of wartony repars performed under fhe How Vohicks Uiited Wananty
Covervge duting the “fime ond distonce Fovellzd® fimits of th Hewr Vehice Unitad Woronty.

Parts (excluding fives) reploced uder tho New Vekide Limited Yooty recetve the greater of: ) o

3 marlh or 5,000 k, {whichavar secus i) woroaty or (8) the bolanco of the Hew Vehide Umited Warmaty,
aad such warianty shall b subject 12 the fems oed condifions of te Hew Vshicla Limed Womorty.
ROTE: Tites aplaced undor the New Vehidy Liniled Warrarty receivs e bolonco of the Busic Coverege
onty. See Tie Woronly (ege 10) for detufls.

Seder or provinciad gavesnments moy reqdie on environmental or disposel tox (law) on ol er o porion
of o vionenly seels, In which case this tax (ewy) must.bo poid by you, The ownes of the vehida.
When Does the Warranty Begin?

The wermny begies on tha ofginal setail delivery date, or on the dala of fist use fuhichever occus i),
This is the “original worrorty stert dale”, .

Warranty Coverage At-A-Glance

a8

s

T2

{5 years) (6 ysars) (7 yasrs) (8 years)

60

48

38

T oz4

30.000 km

12
8 yearz160.000 kn

& yoars/160.000 km

8 yoRes13

general information enly. Please raler o the Warrnty seclion in Ihis Waranly Guida for detaiied

ot duty up 1o 3,856 Irg (B,50010) Gy - RS
L1 |
{Light cuty up to 2856 iy {8.5001k) GVIWR}

DotectParformanca
{Haavy duty evor 3,856 kg or 8500 B}

Warranty coveraga by Timo {months)
and Distanco Travsiiod (km}( )

Basle

F-Supar Duty ippad with a
Fowar Stroke Eﬁlsel Eny
Urique Powertraln Covamgs

Pawer Stroke Dlasel Englne

Safaty Rostralng Sysiem

Carlain Emlssion Parts
Hybrld Unique Companants

Pawertrain
Erisslons:
Bafoct/perfarmanca
Thiz chast shows
Informatian,

Cemnoslon




Warnatry Merormmon
WHAT 1S COVERED?

Basic Coverage

Under your Hew Vebids Unmited Warnty, Basic Coveraga begins of e origing! wanaely stait dele ond
busts for 36 monihs or 60,000 km {whichever pecurs first). The complata vehide is covered under s Rusic
Caeiogo, ovcept componants listed under the folowing worraniies tn tis Woaaly Guide, oad huso

e isted under “What is Hat Covered Under this New Vehide Limiiod Womoaty?™on paga 11,
Hybrid Bnique Component Coverage

Urdar yeur Hew Vebicla timited Warrcnty, the following compenents ore covared cgeinst defects in
faclory-supplled moteril or wodkmunship for 8 yeors or 160,000 km (whichever ncuurs Firsth fiom Hhe
wiigined womonty stert daja: '

o High voltage batiery
« DC/0C Lonveder

o Hoctankoly conkroed continuously vidobls tansmissian
In oddition, fha Wighvelinge holiery connactor, fon assembly, hemaister piobe, Hybid Botfery Patk S
Hodule (8PS, and Rctiery Energy Conro! Module BECAY) ore covered for lhi: Fusiuc:: m'bﬂd(unl):mr
Ford Roudside Assistance 1-800-665-2005

Your vehide & eligib!o,‘wllhih Congdn or the confinental Unired Stotes, Tor the Ford Roedside Assistonce
Pengramm. $hls Pragrom s sepotale fom the Hew Vehicle Cimited Worranly, bos the covaraga s concumrent with
the 5 yeors or 100,000 km (whichover ecaurs first} Powertroln Coverage paiod.

Towing required bocausa of o viorentable fodure beyond the 5 yewrs or 100,000 km Guhichever e
fisf) Powestiein Covaraga Is coveied under any remaising uppliccbls Hews Vehide United Wanonty coveicga.

l;l;;lso sofer to the Ford Roodsida Assistunca secion of fhis Warrbaty Guids for complete dalcils (page

Corrosion Covernge

Under yous Yaw Yehide Limited Wavranty, Conosior: Coverogs Begins af the opiacl warmonty sfer) dat
ond covars body shost melo) parels against conosind dua fo q dalect In faclorysupplied matercls and
siorkmanship, The Jength of the coverage depeads n Tha type of comosian domege:

» I wommosion couses perforations Ghales) in the bedy sheat meta) gongls, tha coveinga extends far
§ yours/unlimited distance.

w1 corsion doas: ol eouso parforotions (holes), end s nat the result of vehicla wsoge and/or
fl;hame mateiials, the Conrosion Coverago is 35 manths or 60,000 ke {whithever ocours
ish).

|
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Whansanry Inrormarion

1 your veicle Is domoged dat to hbormo mutédals {emionmontat fulloul) whére [hetd is na defect In
factorysupplied muterioks o wivkmanship ed therefore no applceble Ford of Conodo waiany, Ford of Conude
will stll cover pofni damage due fo oliboine materials (envionmantal fulouy dor 12 mosths or

26,000 % {whithover accurs Tist}, Seo *Damege Coused by Use end/ar the Envimament”, puge 12,

Pawertrain Caverage

Under the Hew Yehitle Limited Warranty, the Powericin Wazaly Covarugo tovers cartain componenls
ogainst defects in Fottorysupphied moterials or workmanshép fot § yeurs or 100,000 km (ehidheses pcwss
fest) from the odginol warsanty stort date. (F-Super Duty equipped with 0 871 Wasel engne bos o
Itaiqee Pavrertmin Covernge that extends beyord 1he 5 years or 103,000 km {whichever occors first} Pawerhatn
Covernge, sse dolails below), The covered tomponenls fsted under e Powerraln Worronty oie:

Engiae - A aternol bilcoted poits; cyfindar Block; eybinder heods; electricel fuel purp; elacheric engine
contio] enit; enging mounls; fhywhael: inlectior: pumg; mondfold (intake and exboust); merifold holts;

of pur; o pump; seals ond goskets; thermostok: themmastal hoesing: Gining chain covas; fiming chaln gears
ard Belis; fubochaiger/supercharger ity valve covers; waler pump.

Transmission - Al nteme! ports; cch cover; sels ond poskels; toiqua convertor; fonsfer cose
(imcludiag Intermo? posts); Jinnsmission cise; Iu{mmisstnn rmounis.

Front-Whee! Drive - A shafts; fontawhael boarings; rearwhe! beorings; confro supgorthenting; diive
shofis; Tina) ddva housing rcuding off intesnul rarls); Trobsoutomatic fronf locking Goarssheal divol;
focking rings (faurwheel diive); seals und goskels; constont velogty and unfvarsal [olnts,

Rear-Whael Driva - Ada shofts; frenbwheel benrings; recraheel beadngs; centra suppoit beoiag: diva
o hovsing ond off Intemal perts; diiva shalt; propelor shafis; solobners; supparts; seels ond goskels;
univessul ond <onstoat velodty Jotnis.

F-Super Dity Equipped with n 6.71 Diesel Engine Unique Powertruin
Coverage _
Under the New Yehide Lidvled Yonnnly, the following components aie covered oguinst defects In

fuctorystpplied mofedals or wermarship for 5 yeors ot 160,000 ke (whichever accurs fist) from fhe
ariging] vsenty sl dale,

Transmission - AF intemal ports; cuteh cover; sooks and goskats; forqua comverler; honsfer case
{indluding infenal pats); hansmission <ase; rensmisslon mouns, .
Four-Wheel Deive - Ado shofls; hontwheel beodngs; reoreheot beasings; centie support bewdng; dirive
shafts; fubsautornalit frant locking; locking rings; seols nad gaskels; constont valodty ond nbversel
s,

Rear-Wheal Brive - As shafis; hentashael boaiings; rearwhael heedngs; <onte sepporl beoding; dive
vde housing and ofl iitesnet pals; diive sholl; propeler Shefls; velaloers; sunpols; seals and goskels;

universol and conslont valocity [olnls.




- Warnanry Meormanion

6.71. Diesel Engine Coverage

The New Vehide Limited Wamomy coveis certain Direct Tnfection (ioset Engfne cemponents agai

I I ! inst defects
in fuc?‘o;_vsupphad malerinls of wokmenstip for 5 yes or $60,000 km twhichever occurs fist) From
the ariginc! worualy start date. .

Cavered components: cyfndar block, focds ond ol atermal ports, intoke and exhoust monfaks, ming
gedr, hamoric belancer, velve covers, < pon ond pump, water pmp, fue! sysiem {exclyding fua! lines, fus
tonk, end fiame mounted duel condiioning madle sarmetimes referiad o as o freme mounted
pump/flter/victer ssparator, high gressure fines, qoskets und seals, glow phugs, Rubochorgar, wastuge
rulhochurqal ussembly, lurbocharger actuatay, powerliain ¢onirol module, engine control mogule, high prassui
fuel Injection pump ossembly, elackonic diver uall, ifectars, Injectian piessure: senses, fuel o pressure
sensar, bigh pressuea ot reulutor, exhoust back pressuio seguloter ang semsor, exhoys] prosstra sensor, muifold
pressua sansuy, ok oir lemperotura sénsor, conksbaft pasition seasor, comshaft pasion sensor,

engine mount axhaust gos temperoture (EGT) ssasor, accelérolar swilch, ’

NOYE: Seina compenonts may oo be covered by tha Emlssions Waitonies. Soo doge 8 for mor
infommation. .

Safety Restraint Coverage

lnder your Ngv{ Vehide Umj'led Wannty, solely belts and oir bag Sunplamentol Restioint Systems (SRS} '
w2 covered goinst dmfet?g in factarysupplied mateddols or workmanship. Sofety Resliint Systam

[nvemghe h}egms o 1he oiiginal weitonly sturt dote ced lusts or 5 years or 300,000 km fwhichaver
oceurs firsty,

Emisslons Contyol Systems Coverage

The Emissions Corlrol System is covered by tvm woranfes: the Emissians Defocls Vtuironly ard the
Emissions Paiformonce Wamaty.

Eitissions Defects Warronty Coverags

Under the Emissions Dafects Wanronly, Ford provides coverngs from she originel woaroniy stort ol for
einlslaes sehofod defects for 36 manlbs or 40,000 ke whichever ocus s for passenger cars aod fight
dun{ huks {opples to vehides-ug o 3,856 ko (8,500 b GYWR); or 5 yeors or 80,000 km

{whichaver gecurs fist) for heovy duty vehicles over 3,856 kg (0,500 it) GYwe up to 0,845 kg {19,506 ib)
GYWR. During His coveroge pesod, Fard wioronts thot: .

= Your vehis ar engine Is coslgned, bult and equigped fo racet Hre apalicbl emissions stundords
prestived by dmy o the fima 7 wies sold,

= Your vehicle or angine Is fiee fiom defects In docorysupplied moferials ond/for vackmanship that
coufd prevent it from conforing Yo those appliceble emissians standards.

877

Waraanry Iueonmnnon

» You will rol be chosged for sopal, replacement or _csdiastment'ul dofective emissionsseleled ports
istedt under “Parts Covered by the Edssions Defect and Perfumonce Wosrortios™ wn paga 8.

Emissions Performance Warranty Coverage

tnder The Emissions Peformance Wananty Coverags, Ford will iepok, replace or adjust -~ wilh ro dsgo
for labour, diogaosls, or perls — aey emissiens conhol davico or sysfem:

o if you hove aintaied ored dpernted your vehice accarding to tha Thsirucions an propar cere
This Wanrenty Gride ond your Cwmer's Guide;

« I your vobide-ails to confarm dusing the wanarty coveiage pedod of 36 manths or 60,000 km
(whichever ocoms fist) for passengar cars oné light dufy frucks {epplies o velides up lo
3,854 kg {8,500 15) GYWR), or 5 yemrs or 80,000 km (ebichevar ceauss first} for honvy duly
vehides vwar 3,856 kg (8,500 by GYWR up to 8,845 kg {19,500 1b) GVWR, 1o the

opplicably emissions stoidands;

« 1 you i subect o 0 penclly ot Sonction under local, proviadal, or fedatal low betouse your
selicde has foled to conform te she eppiecble Embsions Stendards (o penally or soncion <on
inchude being deaied tha right to use vour vehide); end

« I your vehida hos fiot been tompered with, misused, or obused,

Parts Covared hy the Emissfons Defect und Performance Warranties

Hir Flaw Senser; Kit/Fual Feedbazk Conkol Systern and Sensprs; K Induetian System; Cakallic Comverter
fincluding Selective Catolyric Reduction ond Diese! Oxidation Cololysis); Cold Skt Endehunent Systom
{diesel only): Coatols or Decaloation (diese! only); Biosel Exboust Floid Systenn; Dissel Popticulule Fillr;
Elocironic Engine Controt Sansers and Switches; Electonic Engina Coatial Unil (ECUY; Badvonic

Igsifion Syslem (diase] only); Evopormlive Emissions Control Syslem; Bxhoust Gas Redircalation (EGR)
System; Exhaust Heot Confrol Yabvs; Exhoust Manilold; £xhoust toented Exhioust Sos Tamperatuse (EGT)
Sansor; Exhoust Pipe (Manifold to Cotolysi; Fusl Filer Cop and Neck Resiiclor (moi diosel anky); Fuel jecion
Systam; Fuel Injoctor Supnly Munifld; Fuel Tank (non diesel only); Fuel Tonk Pressure Conlrol Vabva:

ida Air Bypuss Valves lonlion Cod ond/or Conrel Rodule; tateke Merifold: inlecouler Assembly - Engloe
Chargar {diesel ond 7.0 bire Eeoboost engine only); Molfuncion Indlcater Lomp (AL} /0nBoard

Diagnostic (ORD) Systam; FCY System ond O Filer Cop; Secondory Air Injection Systers; Spork Conro
Compenents; Spark Pugs urd (gafion Wiras; Synduronizer Assambly; Themnostat; Thaotle Fody Assesnlly (AFI);
Tansindsston Control Module (FCM) ond solensids; Tobodhomger Assembly; Yocwum Distabufion: Syslem.

* [ncludes hardwaro vad emisslons reboled sffware dhanges enly




Wharranry Inroamation

Additional Paris Covered by the Eniisstons Warronty

Aso covsied by the two Emissions Warronkes ure ofl emissi

y issions laled Bofbs, fioses, clumgs, brockod
tubas, gaskels, secls, conascloss, gosoline fuel i i ot e e i compors
e et s, i of fings, ard wiing Anmesses that cra used wilh omponenls

Pols that should bo reploted as per Foaf's Seheduled Mainfonones Servi i
moterials or wiorkmenshia made or suppled by Ford unil the oml?e! uF:‘m e el ot ikt

* & The it replocement ¥ma that is speclied in your Dwaner's Guide; or

z{.ﬂ])hu “fime ond distonce frovelled™ bmits of tha Defect ond Performanca Wonanties {whichever occurs
Tero may he oddidans? cavemg;a or those 3 i i

pints thiough the Paertroin Coveinge of 1 i
Covarage. In uny cose, the waranly vith tha broadest covarago applies, B o e o

Your Ford or Ford Lincofs desler muintains o compl i
: igleta lisf of porfs covered by amissions i
mare dotells ahieut e spectic parts covered by the Emissions Dolect \‘.‘mmnll.;, mnhlm‘ y:{u?rﬁl:;;:: fo

Emfssions Delect/Performance Warranty:
Additfonal Puris Covered

Fel : . .
icgo U?!;:dp%(}ﬁ::sgfu follawing covernpns for wmissions reloted defecls for the parts fisted below incuding

Passenger cars and light duty frucks {pplies to velldes vp 1o 3,856 kg (8,5
o L X ,500 b
?omg ﬁefﬁgﬁcoéﬂj;?;m? ﬁmi(gh;d}ﬁi;)o(;ms fist) From the oviginal wonanfy gm(n doke: G:)Iulyﬁc
L it Contiof Ui A is
Do o en Gt i fansmisslan Control Module (TCAY, ond oy ether

Tire Warranty

Two seponte wairanfies opply o lha e on yaur new vehida, T ide Limi
i . ; , The How Vehice Limited Wora
gle tafags in Taclorysupplied matadils o woskmonship wnf) tho eatier of; expiraton of :ﬁen En;i?m
m;oruge pericd of 36 manths or 46,000 km (wkichovar gccws st or G oot} the e requires normal
::,l; mumenl, f;:rs L?e?ﬁ u{] l?ha;u tuo;k ond on a pro rate adjusiment busis for parls (see the
eman ulg befowr), Defactiva tros vill b i i
o fha foboving kiomalre-hosed Rolmhufsemnni ;?llchk:?p]Md 0 o Kl ot b g

Vehide Disforce Travelled Porcent of Parts Covered by Ford

120,000 km 100
20,001-40,006 km 6%
40,003-60,000 km 305
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The tire manulachuier olso prosides you vith o separate fita warrenly that moy oxtond besond e Basic
Covermge forms or poried. You vl fiad the morvlnchurer's ira vunly wilh 1ho ownes leiclure .
supplied with your pew vehida, ’

Toe seploresnonts uader the Hew Vehicle tinsted Wonanly will bo made with ho same biand ond medel s
algially evipped with the vebida unlass dha seme biord und model i no longer avafolle, in which

cisa 4 fiw of dhe some fieand size, Joad, spoed ood frend type vl bo wsed, T some girurstunces, Fod
may aullisize anothe broad nd/or model fo subsihae fo the oiginsh bond ond madel even f s avatabls,

Hesmal fire weor o demage s ot reimbursobl. Seo page 15 for dolalts of whel i saf covored,

Unique Warranty Coverage for Specified Components

fiake fining*, clotci disc*, windshields, whoel bolonce and clignment oo covered against defects in
foctorysuppiied materinls or workmanship for 12 rronths ot 20,006 km fwhichever occars fisth from fha
arginol woyronly stort dole. * Rafer to pago 13 fer oddtiarel coverage Infoimelion.

Weper blodes uea covered against defecs i factarysuppied moteials o workmonstp for 6 onths unlimiled
distonce ‘ovebed fiart The originol saoroaly st dote, Refer fo pege 13 for oddincl covuiage ielomation.

Genufne Fard Atcessories Coveruye

Ford of Canoda wanants (hat [is euthorized dealars vill repai or reploce any Geming Ford Aecessary tha
is gy Tstalld by the wharized dedler that sold the accessory and found fo ba defective in
factarystpplied matedcls or workmonghip dusing the viowanly peedod naled below, s wiell s eny component
demaged Yy the delectiva nccesseny. Tha aecossory vl e warmated for fre greoter of the following:

« 1% months ar 20,000 km {whiciever oteus fist); o
» The semolndor of your Bosk Covamge pedod,

Ths meons thot Genuing Ford Accessories, gurchosed dang with yaur naw vehide ond instoled by the
dealer na covsted for tha Rl length of your Bosic Cavoogh poried — 35 months or 60,000 kan (whicherer

acows Fisi).

What Is Not Covered Cnder this Now Veliidle Limited Woreanty?

Dumnge Caysed by Accddent, Misuse or Alleration

Examples of ifoms no} covered ar:
o Acidart colision, fie, theh, frecaing, vandalism, riet, floods, xglosion, dismanifing, o ohjedis
 shiking fho vabide (induding diiving through 0 cor wosh}
» Hisusing tho validla, such as diving aver cuibs, avedoading, racing, of usiag 1he vehicla 05 0
stofionary power S0
« terciions, moddicolions or teconstuiicn of the vehids, inchding tho bidy, chassls, of any olber
comporent alies tho vehila fenves the conirol of Ford of Conada




Warnatre Inronstanon

+ Aliorlions or moditical N
rp Eu;mdul koions fo ollaw the use of alemote foels offer the vehida laoves th contrgl

= Rebulding tha vehidy ofter it o sufered suth axlensiva colli
vehid: Hlensive collsion domaga 1 an accidont that it
wios Junked, wiitlend or deemad 1o be vatterall, even K the vebuil vebiee wses wndarmg cif
burts ond companents fom The witemof vehid ¢

« Tompering with the velic, indludis i issi
, g fampoddag with the emissions systams or il
olfect ihese systems (for exomple, oxhoust and fnloke systams} P o o s s b
« Conlaiminoted o improper Fuef /Thuids
» Cuslameragplied chemicols or oceident! stills
o Diving through viater deep enough fn canss waits fo be ingasted inta tha pnging or baltery

. rHu!‘rh?;(rd perts Instulled offer tho velida leaves Fard of Canady's contral und catses o Ford part Jo
ur!n. amples Indude, but it ol fimited fo Wit ks, oversized Tiras, ol burs, celllor phans
il Systers, remale storting systems and perfarmance eabundng pewarhoin compononts '

» Improper vebide storoga (rafer ta your O i
ikt B Bt ooy your Owner's Gulde for requiced starogo procedures necessary I

NOTE: Wanomty coverage will be Invalidoted on ports olfected by such domage,

Dumage Cavsed by Use and/ar the Environment

The: How Vehido Himired Waraity doas nat
taver sudvee usl, dofedioro ing, i
opaegionea malters har rosult from wse ond/or exposure to e eiee:m?su.n' e, dcaon ol ath

Exomples are:
* Stone (fips ond Saldas (n.g. on paint oad gloss)
« Dings/Dents
« Aighting ord ol
= torthquske
= Cuts, Bums, Purciuies of Tagrs
* Bird ond Bea Drcppings
Raed Sel ard Treq Stp
s Windstom
» Waler or Flood

K

-
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Domoge Caused hy Improper Muintenance

Tha Now Vehicle Limited Wornaty doss nct cover domage coused by fofura fo mainioin the vebikla,
improgetly meinteining the vehide, or using the wrong port, fuel, o, lubricanfs, or fuids,

In fact, fallura 1o perferm malntenonco o specifies In your Ownar's Gelds will ivafidals warony wveroge
an ports affected by improger mointenance,

Pleasa consult your Oumer’s Guida far coect Tuld spacfications uad levels, ond raad The Schedsled
HMuintenarce section f your Qumer's Guido, for Instuctions on proger maintenance of your vobidle.

Maintenonce/Wear
The Hew Vehida limiied Wornnty does not cover parts ond lobour aceded to maintoiae yous vebide cnd

ceplacemant of porls dua o nomol wenr ond tear faxcept fot frems fisted under Soma Moinfencace tid Wear
tems Hava Lmited Covercge), You, os the awner, are tesponsible for lhose ftems, Here oie ovamples:

« 0 Changes

» {lzaning/Polishing

= [Eapine Tune-ups

« Qil/Mir Fliess

+ Tire Ralctions

« 0ils, hdconts, Other Flulds

Ports that shauld be reploced us per Fod's Scheduled Mofatenunte Servites oie coveied opolnst defects in
muteriak or workmanship mede of supptied by Fotd unft he eorlier of;

A The Fist seplacemant ime that I specilied in your Dwner's Gulds; of
B, The “ime and distnced trovelled” Brats of i Rew Velide Limited Wostenty Gwhichover orowrs fisf).

Some Maintenonce ond Wear liems Huove Limited Coverage

Ford of Canndn duclers will replace the folwing maintenance ond waer itams for 12 months of
20,000 km (whithever aceers fish from the ergingl waninaty stont dots, if requied due I fofre covsed

by nermal wear ond teor:
« Broke pods ond linings

o {lotch disc
Ford of Cannda deolers wil seplace Jho wiper blodes for & manths unlimiled distonce for the iginal
wiaunly sttt dale, if required dug o foilure caused by nommal weer ond teor.




- Wanranry Direnmation

Other Items/Conditions Noi Covered by this Warranty
Fxomples of oher Bams Hhat ora nof coysred ove: .

MarcFord ports of yaur vehide induding MonFord parts that ata fnslofed by body budlders o
manufoctoress other shan Ferd; or domege fo Ford companents caused by installotion of norFard parls

Disconneeting of obedag the odometer, or whote he ocuol distanca trovelled onsol ba defemined
dus lo th edomater batng noperntiva for an extendedt pedod of fime (this will void e Hew
Vekidla Lmited Worrmnty) .

Vehicles cvirently o7 proviously fitled os “dismontled”, “fie”, "ﬂnuﬁ', “lunk”, "reconshivted”,
“tofalled”, of “sabvuged” (fils wil veld the Hew Vehide Umited Woimaaty)

Vabidlas delermined fo B o “totef foss™ by an insuiance company (this will vold tho New Veliide
\imited Warranty)

Converted nmbulances ihas ore not equinged wilk the Ford Ambulonce Prep Pockeys®

Highnitago Deltery ralacement duz to Improger vekidia storage. Reler to the Owner's Guide for
tho prapst ways your vabide’s batiory must ba mofnialned In the event the vehitle i ot diven
of Is stored for an extended period of time

Faed Auiherized Posls taploced ofher than under this Hew Velicls Himited Weomenly or pursuent te
u Fou Customer Sotisfoction Progrom o7 Ford Recall oro nat elighle for the bulonce of the Hew
Vekide Limited Wanuaty, however they may cony thelr awn wananty {soe your dealer for mow
Infomafion).

SYNC Hunis-Free Commanications and Entertuinment System

1 your vebidda & equipped siith SYIC, the Hew Vehide Urmited Worranty doss not cover topairs of
replocement ander erfnin conditions. Some axamples includo:
» loss of patsonol secording medy, scfhware o2 dofa
o Follue to provide proer instellofion environment
+  Damoga taused by:
o chroimal use such as insertion of forgign objects, Buid spilage
o unaulodzed mediicotions
®  compulos of intamat viwses, bugs, woms, Tojon Horses, concehols
w Instoflofion of uneuthoiized soltwess, pevipheicls ond etlochmenls
o uanuihosized, uopproved ardfor incompatibla repars, vpgrades end modificetien
« the tefective funciion of o rellar phons o dighal media dovice {e.g,, incdaquete signal
waeoplion by fhe extama! onfenna, viruses or other softwate problams)
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*mportant Information on Ambulonce Conversions:

Ambulance Conversions

Ford vehides are svitablo Jor producing ambulences oy i equipped with the Ford Ambulonce Prep
Patkoga. In oddition, Ford wrges ombulonce menolaciwers to follow the recomimendutions of the “Ferd
Incomplote Vehicle Masue!” oad the “Ford Truck Budy Builder's Layowd Book™ fond poitiaent supsloments).

Using o Ford vehicle vithou! the Ford Ambulonce Prap Puckes to produca on ombulnce vos tha

Ford New Yehide Uimifed Watraly and moy wid the Emissions Cono! Systems Goverage under ihis woronty.
Vakiclas used a5 ambulonces withow! the Ford Ambubinca Prep Packager covld expeifanca elwvoled
undotbody femparatura, fual ovapresswizotion ond the risk of fusl expulsion and fires. Whether the vehidy
is equipped with the Ford Ambulnce Frop Pockage moy Do deivmined by inspecing Ha informalion

plite on te sivar's rear door pllar. ¥aether the ambulans monufochurer has Jollowed Forl’s recommendafians
can o determined by contacting your vebicle’s embulonce manufaciurer

What Is Not Covered Under the Tire Worranty?
Hotozel wear and/or warmraut Hres oso not cavered by the New Vehide Umited Waraaty.
Qther axomples of ilems aol covered ore: '

» Roud hozard domaga including culs, snogs, brulses, bulges ond impuct breaks {dua to pothalos and
cutbs ar other road hazerds).

o flamage covsed by o poneture or Hie repoir.

+ Jamaga from improper Inflation or dlignment, Tire chains, racing, spinning {e.g- when stuk i
spow o mud), ond impropet mounting or dismeanling.

o Tie vhlioa or fide horshness is nal eovered beyord 12 moaths or 20,900 km {whichover acouss
{iist) unless coused by o defect In Taciory supplind motedels or werkmenship

» Tias repleced ather thon porsuant to the Now Vebide Limited Worenty Tie Worrnnly ate not
efigile for tha balnce of the Tire Wonanty, however they moy cory Telr own wairoly
(see your degler o the the moaulattures for mose infarmatian),
What is Not Covered Under the Emissions Warranties?
Ford will deny you wonanty coversge if your vehide ar port os foilad Betosse you:
 Abused or negleced It
o Did ot maintain it progsly
* Added unepproved mdiffeatians
o Used improper fuel/foids
w Expeienced ony flant Included o “What s Nal Covarad Undor this R Vehicle Limiled Wanonty?”
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New Vehicle Warranty Limitofions

The foregoing coveraga descbad fn the New Vehide limired Worraaty wa the only express viunen'ies on
tha pat of Sord of Connde and the scling deeler, You mey have other fights which may vary by
provinee.

in thy pravinze of Qughec, nete of Ui fefiowing Bimitofons ond excusions vil exdluda o7 zestict the
veawanty proided for in Sectin 37 or 38 of the Quehec Consumer Protection Ad.

The Fosegoing oxpiass wancanlies o in substitution for ond excfude oll ather liabilies of any kind whethes
oriing under stoble, T fod, by implication of low or etherwise induding, fo he ful extent os may be
olowed by kow, Sobiity fos oy othar repiesentusions tespecting (ha vehich, shafutory wananfes o1 fmfied
wonoatios of wondifions o fo fls meichantabiily or Ftnass. .

Ay implied watranty of condiian a5 to mencheniubilty of Tiness Is imed o the oppficable wensonty
durotian period os speditied herein.

i 10 evant shall Ford of Canada & the selting dealer be ible for the kss of or domags to she vakida
of its puri, loss of use of the vehide, loss of dme, Incorventence, commerdal loss, or specol
canseigeqtiol of othes Gomagas, o on any alhet doims eslafing to e wising from uny defect in factory
wptedioks oz vorkmanship found cicapt os provided for herin.

The abave prusions do nat preciuds the opesatian of ey oppltalle pravindal stote which in cerloin
dimstences oy nat ofow some of he Fmitafiens ond wxclusions dascibed Tn [hase waitonly coveroges.

In the provinte of Sskotchewen the duation of the agpitabla stotutary wenonlies of thet piovince
shall b eonicurent with and ol conseculivo e Iho datafion of the foragoing coverogo of 1hls Ford of Consdu
Rew Vehide Limited Woranty.

Inspect Your New Vehicle Corefully

Dcfocts or damoge fo point sheet matal o cther oppenrente oms may oecus during assambly or when
the vahide s in fronsi 1o Fre deoler, Hoxmally, hose dofects oto noted and comscted of tha facory at by your
deoter duing nevs vahida nspection. Pai, <hoat meled or cppatrunco dafocis present et the Fme you!
velidh is dativered 1o you are covered by This veuiioy. For your prolection, o suggest that if yeu do find
ony seh defects, you notify your deale witkin on week of the vebid's defiary to you, us pormal
delesioralion dva fo use and exposure is nof vaiel by this wariensy.

Pefects vs. Domage

Bocause wé, the manviociurer, ore responsibio. This inchides dofects In Fordsupplied pests wsed in

kit wonondy iepaits os wall s Ta the aiginal parts of the velico. On tho offor bund, we hava no
oo} over domagn taused by such things os madiications, tollision, misuse and lock of meinterance,
Thetefore, Jumage Is niot ravernd wnder this warrunty.

Fleasa nofo fle disincion hetwean “defocts” ol “dormoge” os used in ha wonanly. Defects ore covoind
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Toke Care of Your Vehide and it Will Tuke Core of Youl

Praper molatencace grofects you from major repail expense resalfing fioms neglect of nadequole
mointenanca, and it may even halp inreazo Iha sesule velua of your wehids,

Your declership hos fnctory-trained technicians who con perform The required meintenance using
Fordupgioved parts. Tho deckership looks fommid fo maeting your every servica ned o maxniza your
snfisfaction wilh your vhicla. :

1t s your responsibility 1o make sure that ol of tho scheduled meintepence is performed and shat the
moterials sed mest Ford angivesiing spedficotions. Folura te perdarm scheduled muintenmce o5 spedfied
in he Scheduled Mefntenance section in veur Owner’s Guide will invalidala woranly coversge on poifs
aftected by impeoper meiatanence. Maka sute thot zecaipls for comploted maintenants wark are relfulned vilh
the vetide and have fho decler complote the Scheduled Metntenmce Validailon Record.

Does the New Vehice Limited Warranty Apply to Your Vehicle?
Warranty Applies
The Hew Vahide Limited Wanoaty descrhed in his booklot opplias fo your vebide if:

w [t was orginally sofd oz feosed by o Ford of Caneda dedler; ond

o 5 registoed leensed ond opernted in Conada of tha United Stotes.

Warranty Doas Not Apply

The Hew Yelice tiniled Wononty desesbed 1 s bookiet vl be voif if tho vehick originelly puchased
in Cancdo, of oy lime:

w |5 segistered/Hcensed for use in countes olfier than Canade or the Wiited Stales.

Takinyg Your Vehicdle on e Trip?

i you hiovel with Ihis vobiicla outsida of Canada of b United States, you may hwe fo poy & senviding
ford dooler in a foralgn country for  sepair (hot could be covered wader this Hew Vehica Limited Wononty.
if Ihij accurs, you shoald gresent tha poid repaly ordes finvoica fo o Fard of Cannda dealer for sefurd
considervton.

If You Are a Subsequent Ford Gwier...

IF you vre 0 subsequant Ford ovmar and the Haw Vehide Limitod Worrenby hes net yal expired, yau are
enlitled 10 the unexpied portion of the warranty, Piease sead us the complefed Grner Ifommorion
Chongo Cord found of the tentie of His Warenly Guide (postage paid).

Tho benefits of fho ford Reudside Assklonce Progiom oo ansferied Cuibin tho Poweihioln Coveroga
pediad of 5 yeors o 100,000 km — whichever occuss fist), ot na charga e yae.




Wharnaury Inrorsarion

Need Assistance? We're Here to Help You...

Your sufislaciion s imperiont to Ford of Conada uad o your dealer, Normelly, matlers concemiag your
vehicda vl 3@ resotvad by your dener’s seles or senvice deporimen.

Ford recommends that you do the following:

Talk with your dealer’s solas manager or servico manager. I the maltar i o resaved fo your sfisfaction,
consider discussing the mokter wifh the owmar or general monoger of (e declershp, IF you si feel

yaus concern was ot fuly addrossed o¢ you did ot vaderstend the explanctlons. given for your puastions,
tontoct Ford of Conode’s Customer Relfionship Cantra ot (toll free) 1-800-565-3673 (FORD} of

Ihrough our web site ot winwford.co.

The Centre’s address is us follows:

Customer Relationship Cerlre

Foid Hotos Company of Connl limited
The Canodian Raad

PO Box 2000

Cokville, Ontoa, Conada

L6l SE4

Madintion/Arhitration Program (for Conadn only)

IF yew fes! that the efferts by Ford cnd the decler ta resolve ar foctoryrefnted welidds servie concem hova
besn unsalisiactory, Ford of Conada porticpates i an mporil thircparty mediation/ orbihiofion

progiam odministered by the Conodion Mafor Yahide Arbiraton Flan (CAAVAF).

The CAMVA? program 15 o staightforware end relatively spoedy homnive o sasoba & disogreament when
oll alfer effor's [ produce n selliomant hova fafed. This piocadure s witheut cost o you and Is

designed to eliminota the need fut lengihy ond oxpensive tage! proceedings.

n the CAMVAP pragram, imparfed hisdpncly erbinators candact hearings of mutvolly converdont fimes and
ploces & an infomne! environment. These Fmpartiol oibitatois sevisw tha postans of the padties, make
decisions ond, whote oppropsals, render owurds o resalva disputas, CAMVAP decisions oo fos, fut ard finc)
as the wibitter's awerd & binding o1 both you and Fond of Canade, :

The CAMVAP services aio avarloble bn olf Cosodicn temitories wed peovinies, For mare fnformofion, charge or
obfigution, coll your CATAVAP provinciol adminishator dieclly of 35002070685 or vislt

WAHLONNER.D, -
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log on fo www.dord.cn
The Ford of Conado vie sito contains information for you, tha newr velida evmer, On wnefoid.cr you
aan dovnond piinted moteris!, tontact us vin emel, lotole yout netst dewer, ard so muth moral Thase
are fust some of e woys wesedord co ton B o gont rasoutca ook for you,




Foro Ronpsioe Assistarce

Ford Rondside Assistonce — For Your Petce-of-Mind

Qur primory fecus n providing this imporfoat benefit is fo help ensure your sofety, pleosuro and
convenlaea during the operotion of your Ford enr ar fight tuck.
Whicsaver you may be I Concda o the cantinentch United Stoius, our Roadsido Assistance Reprosentalivos
vl b theta 1o snsure you racelve quitk ond effidont servica 24 hows o day, 365 doys o year

Just ealt 3-800-665-2006.

Memhership in fhe Ford Roadside Assistance

Ford Roodside Assistonce covers off Ford cors ond light trucks. Service will be provided fo fie diiver of the
regfstorud Ford vebids,

Remuiing Ford Roodside Assistonca benelils ora fonsferchlo 1o subsequent owners of your vehlds ot na
cost {within e 5 yewrs ar 100,000 km coveinge pernd, whichover ocours fitst). Pleose completo the Owner
Informalion £hange Cord found 6l the cenka of this Guide {poslage paid}, ‘

Ford Roadside Assistance Card for Your Watlet
Fol ‘your comentence, ploose cony your Ford Rapdside Assistonce Cord will you of efl fimes for those

unoepacied instancos when you may cequia ou senvdces, Fleosa ensure you priat your name od Vebids

Identification Hambar (VIN) on your cords when you tako delivery of your velide. (Ses cenlio
inserts.) The 17 digit Vit Is stompad on the front of the diver's sida dosh,

Ford Roudside Assistunce Hos You Covered- .

Hihough his psagram s separate fivm tha Hew Vehicla Uimited Wonanty ond ESP (Extonded Service
Plan), tovaroge is concurrent with bolh the 5 yeors ar 100,000 ki swhichover accurs first) Powerhioin Coveraga
and ary odditionol ferms/kilomatres covered under your FSF ogreament.

M} covetnge 5 fimited to vehides wsing publicy monloined rads (sxeludas offread use, fogging roods,
alc.) ond odjocent sites, and any other bocalions, which fn the diserefion of e sorvite provides constitulos
o pblicly fravaled shoroughfaia,

Pieuse rolo thot the Ford Roodsida Assisfonce Is o complimentozy sorvice. In the evenl that your naw vehide
Iimited wosmunty is volded in wikale or it pors, yous Roadside Assistonce <overnga Ry be finMled ond /or
teainaled by Fod of Canodn without awetice, Ford of Canoda may teiminate your Ford Reedside Asslslonce coverags
at anp Bimo for ony reasor, Thete is nd tofond wvodloble lo you In the evant of teimination,

Towing untd Roud Service Relmbursement

IF your vehido is strunded and cequives favwing ond/for botlery boosting simply cell Ford Roodsde Assistonce
toliren vithin: Conada of the confinentot Urited Stofes at 1-800-665-2006 und essitance vill b dispatched,
A tha fimp you coll, you vill b asked fo povide your nome, Vehide Wentikcotion Humbar, the oxact
Incatian of your vehido ond o telephone number where vou can bo reoched,

in the ever ket you use o senice alfer thon Ford Roadside Assistonce, we moy rebnbutse you up lo o
maxinum of $75.00 per lsblement. (Seo poge 22 for ceiming fstrucfons.)
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Fozo Roaostoe Assistancs

General nformation on Roodside Assistance Services
Covered Services
» Softery bonst

w Towing of your disobled vebile to the nearess Ford or Ford Lincoln deafership (ane fow ger'
disablement)

Items Excloded from Coveruge

Patts, dite repairs, rento} of fowing equipment, storoge feas, or eny lnbows pedoimed of 4 goroge
oi sevice siofion

Any form of impourd lowing By other fhen o Seonsed service stotien o gorage

Assistance from privala dtizens

Fod Roadside Assstance caverege i nol o wasonty, bot o servie provided to you by Fard o
minlmiza any unforaseen vehide operation: inconvenienca. Al service bpormlars praviding servite

uie indeperdent controctors aad ora not employaes of Ford. Therelors, Fewd Roudside Assisiance does
nat ossume gny fiohility for eny loss or damoge fo your vebidda of your persened proparty

resolfing from e rendening of such service,

Aoy léss o1 dumago s tha sola rasponsthiity of Ihe servicing fodlity and shoold ba seported o the
propiietor of the foclity gad your owr tsuace company witkin 24 hows and pior te any pelrs
being corded oul.

Emergency Truvel Expense Reimbursement

Shavid your vehida hacame disabled dua 1o @ mechenlcof bieakdown whila yeo aie mow thon 160 km
From your rosidence addiess, wo moy reimburso you up 1o $560 (in totad), for e folloving reosonoble
SMEIGENCY CHPEISES. :

Coverad Expenses
 Local fodging ond meals
= Vokils santals from boro fide rental upendies {evcludas gos expens)

» Commercia! tronsparletion to yaur dasknotion, ond satum 1 effer repalis ot compleled

Covarage poriad s The lasser of: date of vehicho disablament up Jo e (3) days in fotel, of the Fme ol
which yaur vehidle s repolied.
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Foro Ronostoe Assistance

1 You Need to Sulbmit o Claim

We've enasa o daim form i his Womoaly Guida to be complated for emergenty rond and tow servica
weimbursemant, or emorgency frevel cxpense rgimbussement. File your daim a0 moa than venly

(20} duys aftes The ocamence.

Send to:

Fard Rondside Assistance

PO, Hox 190, Ricimond Hil, DN 14B 4RS

Complote the Custemer Cloirn Famm. Please Includo ull eriginal recelpts and datalls of the
event. Tiis wil focftote prompt handing ond relmbuiseraend of your claln,

To Qequie ddhionat famms, plense contoct your Ford of Conoda selling deeler of vislk our web sle of

v ford. o,

Ford of Canada reserves the right o qmcmci or cancel The E
Ford Roadside Assistance Program al any téme without !
incurring any Hability.




FORD ROADSIDE ASSISTANCE
CUSTOMER CLAIM FORM

1. PAYEE INFORMATION

885

ENEEEEEEEENEENERENENNNEEEEEEA NN

First Name Last Name

EENEEEEEEEEEEREEREEENpEEEEEEEEEEN

Street Apt. No. City

() Iy crrrrr e Pt et
Province Postal Code Resldence Phorne Buskness Phone

E-mall Address:

2. VEHICLE IDENTIFICATION NUMBER

EEEREEERERNEEEERE

3. YOU MUST INCLUDE THE FOLLOWING DOCUMENTS FOR CLAIM PROCESSING

» Pald recelpts for reasonable covered expenses Incurred within 3 days of disablement.

» For disablement due to fallure of components covered by your warranty coverage, a copy of the repalr or

work order.
» Please allow 3—4 weeks for processing.

« PLEASE INCLUDE paid receipts valldated by the roadside service establishment arid which clearly detail the nature

of the service provided.




+ IMPORTANT:
» Please refer to the Ford Roadside Asslstance section of your Warranty Guide for detalls of Roadslde
Assistance Coverage.
« Submit all claims, fully documnented, within 20 days of disablement.
» Please retain a copy of all receipts and send orlginal documentation.
4, “I have completed this form and certify that the information provided is complete and accurate.”
Signature of Owtrier Date
5. Sign and mail this complete form with veceipis to:

Ford RRoadside Assistance, P.0. Box 190, Richmond Hill, ON 148 4R5

Ford of Canada collects Information that you provide {l.e, contact, vehicle information, demographics, and refating

to your purchase or service), transaction Information from your dealer, and Information about your finance or lease
coritract from Ford Credit, This information Is used to administer your purchase or iease, improve our producis and
services, and provide you with services, surveys or marketing material, For these purposes, we share your Information
with Ford Credit, your dealet(s) or the dealer who has responsibility for the market area In which yau reside and we
may use service providers outside Canada such as data processing, hosting, and call campalgn services. If you do not
want to recelve marketing material from us or have your petsonal information shared as set out above, to obtaln
information abot our Privacy Polley including our service provider practices or to access your personal information,
please call a Customer Service Representative at 1-800-565-FORD (3673).
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Ford Roadside Assistance
Assistance dépannage Ford
1-800-665-2006

Roadside Assistance Coverage is 5 years
or 100,000 km (whichever occlirs first),
and is separate from the New Vehicle
Limiled Warranty and Extended Service
Plan. See Wartanty G

L Assistance dépannage offre une couverture
de 5 ans ou 100 000 km (seloft le premier
terme atteint), et est distincte de ia Garantic
limitée de véhicule neuf et du Programme
d'entretien profongé. Voir tous les détails
dans le Guide de garantie :
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or complete details.

1-800-665-2006

» Towlng = Battery boosting

1~-800-665~20006

« Remorquage * Démarrage-secours
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Your Sanisencrion Is Our Prrority

Danr New Vehida Owaer,

It s with et plecsurd Vhat wa welcome you lo e Ford fomdly. Wo vnt you 12 enoy ol the beasfits
n{‘ ovring your now Foré vehice, ond look forvard Jo bulling o relafonship with yeu over the yetrs
chaod. ‘

At Ford Motor Compary of Canadn, Limited, ve believo thot fo ba the loodity consumer aulomolive
comparsy, wa must be ohsalutely commilled ‘o yoor tola! sutisfoctien, s befiaf guides the woy we buld
aty vehidfes, end tho woy thay ore servecd for yanis to come, Ous Faie denlers are deditated fo
sanchiry the Hghest stondonds I customer servico e fochaveal expertlso, ond Fiey use Fordepproved
pas.

To heln mcialoin the new vekkda huructerstics of yaur Ford vebdels, wa encaviage you lo 1e0d leough
tils Wairandy Guide ond follow its secommendations, This Guido conlalns:

« Your Ford Mew Vebide Dmiled Waianty

» Your vehide's Raudsida Assistonce packoge

Ford of Carado ad car daskeshigs fook fomaid to being of your sanvca. Wa wish you pesceofinind
theoughaut yaor ownesshly expesience. Bupny Motoring! :

$erd Hlotar Compony of Conoda, Limdled
F0, Bax 2000

Ookvifle, Ot

L6l 564

wivveford g
|-8006:545-3603




Wareanry Iurormanoy

Warranty Coverage Al-A-Glance

86

84

72

=i

(5 yoars) {8 years} {7 yours) (8 yoars)

48

a8

24

12
5 yoars 100,000 ki

36 WanhelE0.006 an

150,000 KM

5 yoors160.000 km
5 yaars/100,000 km |
B yearsi130,000 km .

-5 yars' 160,000 km

A€ wionin
o3, b3
{Ught duty up (o 2,248 kg {8,80016) GYWH} —
DafectiPeriermance §
{Fanvy Guty avor 3,855 kg or 8,500 )
(Ut dty e £ 2:058 kg (5,50010) GVWR)

Cortaln Emisslon Parls
This chan shows genoral information: onfy. Plogso rofer 1o the Waranty sactlen in this Weemanty Guide for detailod

Unlgua Powarnraln Goverage
Infermatlon.

Safaty Restmint Systorm
F-Super Duty Equippod with g
Powor Stroke Diszal Englve

Hybrid/Electric Unlqua

Components

£

£ .
32 2
& 8
82 H
aje g
feld 528

Dotoct/pariormance

Emissions:
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Warnasry Inconmnnion

Your-Ford New Vehicle Limited Warsanty o

Fuid Motor Company of Canada, timited (Feud of Conada) wariants that its outhorized docters vl vepuis
teplaco or ediust thaso peits on Ford cars and liht trcks, that aie found fo be defecive Tn mteols

wr vorkmanship mads o suppliad by Ferd far the caverago periods dastied ta the Worioaty lnformafion
secicn f Ihis Wamonty Guide. .

Who is Authorized to Do Warranly Repairs?

Yo must toke your vehitlo o an cuferized Ford or Fard Lincoln deler for wormanty repals. sitde ony
Fatd o Fard Lincoln declership Randling your vehide lina will provide viarenty sewvie, vie tecenmend you relum
1o your selting desler,

fleasn nole Hial certain wanenfy tepats toquira specil fiaining and/ar equipment, so aof oll dealers we
aulhgized to pectorm ofi waroaty sepuirs. This ecns thal, depending an the wonanly sepdls

needed, you may hova 1o loke your velia fo atother deoler. In cerain nstoness, Food may aufhoriza
That your vehide be repoited of & repuit tontre olber thon o ford or Ford Eacoln deafer focity.

A rensonabla lima must he alievied fo pedorm o repaiv oftes Soking your vehicla to the dealership. Repains
will be made using Fotd of Hotoin® Borls, of remanufucted ar olher porls thal ore oufhorzed

by Ford.

Who Pays for Warranty Repairs?

Ford «f Cannde covers the cost of vearranty repairs pesformed ender the Hew Vehida Uimiled Woranly
(overags during the “time”ond distonce Hroveled™ limits of the New Velida Limiled Yiomerly.

Paits (axcluding tias) reploced undar the Hewr Vehide Gmited Woranty receive the greater of: {0 o

- 3 month or 5,000 klomatres {whkchavor ocaurs fist) waranty af () 1he bolence of the Mew Velide Linited

Warronly, ané such wanonty shall ba subject o o fetms and conditions of the Haw Vehide Uinited
Viaianly.

NOTE: Tras replaced undar e Howe Veido Shiled Wartory receive the belance of Ihe Buste Coveinge
orly. Sec firo Waronly (page 34) for datails.

Sedora! or provineal govemments muy sequlia an enitormental of Jisposcd lux () on off ¢ o pertion
af ¢ vicwonty rapul, Tn which cose s fox Gewy) most ba pold by you, the ownes of tha vehde,

When Does the Warranty Begin?

The weronly begns on the oiginal setail delivery dote, or oa the date of fist use {whichever ecurs first).
This is tho “originel warranty slork date”, .




Wasganry Inroamanon
WHAT IS COVERED?

Busic (overage .

tndar your Howr Vohicls Limited Wonanty, Basic Covarage begins ! the odginal wairanty slort dote ond
lnsts for 36 manths o 60,000 kifomatres {whichavar occurs fiist). Tha complefa vebldde is covered under this
Bostc Coveraga, except componaals filed sndar the folewing worantias in this Womnly Geida, and

Thusa ifems {isted veder *What is ot Covered Under ibis How Yebido imiled Wonanty?™ on poge 12,

Hybrid Unique ard Elactric Vehiclo Unique Component Coverage
Ryhrid Untque Companent Coveroge
Undar vour Hew Vehicle Umited Waranty, tha following componen's g covered ogainst defects in

factury-supplicd materl or vorkmanship for 8 yeors o 160,000 kilomatres Gwbichever occors fist) from
tha riginol woromy stort date:

» Highwolloga botlery, hybid continvoushy veriable froasatission, kvarter system controffer {15C),
BC/DC comerter, highvoltage battery connectar, batlery pock fon essenchly,. homisla: probe,
hybiid Botosy pock semsormedule (HBPSAY, Suttery enaugy control modsle {BECA) end the phurin
bybiid eleciric vehicle (PHEY) onbarid chorger,

Electiic Vebidn Unique Companent Coverage

Undar your Mew Vekida timired Woraaly, the follawing compansiis orecavered oatns dafects in
factarysupplied material or workmagship for 8 venss or 160,000 klomenes fbichever oocurs fist) from
the adginal worcanty sloit dale:

+ Highwoltoga bottery packs, bigh voltage chame, DC/DC converter, electric dive madula ossembly
lindudas alechic motor and gear box}, fors range and chaige cord.

Tho Litkiamion baktary (alechic vakicla bostery) will experence gradvel copadty loss wilh fime and use
{simitor to all ihiumon balierias), which Is ¢onsiderad nommal weer ad toar. Loss of batiery copucity due

1o o tesuling from graduel capacity lass s HOT covased under the Nowr Vehide Uimited Wononty. Sea
your Ovmor's Manual Tor imporiont ¥ps on howr o maximize (he (e ord copacity of the Tidunrion ballery.

Nate: The Focus Flectic vabiclo {or any fultyefeciric vehida) s act oighte for oy eimissions
wviorronlas daseibed I 3his booklet.
Ford Roudside Assistance 1-800-665-20056

Your vehidla s eligible, within Conoda or Hra continontal United States, for the Ford Roudside Assistunce
Pogram. This Progrom is szparote From Iha Haw Vabicks Limiled Waiony, but ihe coverage & concument el
[ 5 years or 100,800 kilometves {whicheves oceuss et} Pawertiain Covetage pedod,

Touing togued beeauss of o voonloble Pk heyond tha 5 years or 100,000 kilvmelies (whichever oceuis
fist) Powerioia Coverage is covered undar any remoiring opplicoble Hew Vebda Livited Wenanty coveroge.

Plagse refer fo e Forl fodsids Assisionce secfion of Ihis Wiousnty Suida for complete dotals (page 21).
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Warrntny lurossinion

. Coprasion Coverage

{ndar yout Hew Vebithe Simited Womomty, Conosizn Coveruge begins o e origivel warronty Siut &
and covers bady sheet matel panels against comoslon due lo & defect fn fociorysupplied moleficks and
wogkmanshig. The fengh: of e coveinga depends on tha fye of comosion damoge: .

« If corrosien couses peifocalions (hoies) fn (e Body shest matol panels, tho covernge axtends for
5 yeors funfimited dislonce.” v : -

» f comosion doss st couse porformtons (holes), ond 18 nof tha raselt of vahicle usngs and/or
abbarne mateiols, Hha Comosion Coverago is 36 manths o 60,000 kiomohos (uhichover
oceurs Brst). '

IF yaur vehide Is dampoged due tu clboms mateials Cemjranmental fullout) wheso thero s no defect fn
fuctory-sippliad materials or workmansiip end thesefore ng- vgpikobly Ford of Canede womunly, Fond of Cancda
wiill st cover puinf domage dua fo alboise moterials (emviranmentol falfout) for 12 months o:

26,000 klometres {wlichever ocous firt}. See “Damago Caused by Use or the Favironaent™ paga 13,

'

Powertrain Coverage

Uncer he New Vebiele Limited Wonanty, fhe Paverhin Wonaly Covetnge covers corlcia companents
agalnst defacts in focarg<uppbied matesils or werkmanship for 5 yeors or 100,000 kilomahas {ivhichever
ocetrs Tist) from e geigined waranty stort dote, (F-Supos Duy equipped with & 6,71 flase! engine

bos @ Uriqua Powertiin Coverago thot extends beyond Ihe 5 yoars ar 100,000 kfomalios (whichevar ocaus
fiist) Powertroin Covasage, sed-dotadls betow). The covered components fisled undat the Powerficta
Vairanly oce; T '

Eagine - Al intemed {ubdcoted ports; cplinder black; eylinder heads; electicol fuel pump; cladrontc eaging
cosleol vty engine mouats; fywheel: infecion purep; marifuld (lnicks ond exhaust); manfold balrs;

ot pos; oil pump; sels and goskels; Hresmostely hermastor housiag; tirslag chon cover; Yiming chol geors
ond belts; furhechargai/supercharger sl vobve ovas; woter purp,

Transmisston - A femal ports; chotch cover; seals ond goskels; single spesd gear (for (he Focus
Hloctrc); sorque converter; 3ronsfa ease: (including laterval portsh; bonsmbslon case; tansmissiar: mounls,

Front-Wheel Drive - Ada shafis; fiontwhesl beadngs; rearwheel bearings; cenbie supporthsaring;
tiiva shofls; finct dive housing (induding off intemal parks); hubsoufomatic front locking (foussheel dive);
Jncking fings (foarwheal diive); seals and gaskels; constent vafocily and universol jolnls,

Reur-Whoel Driva - Axla shafts; frantuheed beorings; tevrwhes] beadags; seatie suppoit beaiing; dive
oxle hausing ond o infernol puiks; ive shoft; propeler shais; retuinets; suaports; seals and goskets;

universal ood constant volocily joinls.

:

l
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F-Super Duty Equipped with o 6.7L Dissel Englne Unique Powertrain -
Coverage

linder the Hew Vabida limited Waranty, lhe following composenis are covered ngoinst dfedls in
fectarysupalied materio’s or warkmonship fat 5 years or 160,000 Klemehes (whichaver ceaus fist) from
the orihac] woranty sloit dofe,

Transmtssian - Al intemal pors; clutcl cova; seols and goskels; fomue converler; fansfer cuse
Gincluding inteinot parts); tonsmission case; hroRsmisslas mouRls.

Four-Wheel Drivo - Al shafis; fiontwheel hoorings; rearivhest Ecufings; o suppart bewing; dive
shofts; hubsoutomalic frent lecking; lacking rings; seals and guskets; constont velocity ond univeisal
foints,

Rear-Wheel Drive - hda shafts; fromwheel beorings; raarwhes! beatings; centro suppart beadng; diiva
axds housing and sl intmol ports; dive shoft; piogelles shafls: retoiners; supports; seols nad gaskels;
uriversal and canslen? velocly jsinis,

6.7L Diesel Engine Coverage

The New Vehida Umited Wananiy cavers certuln Diect Injeetion Disse! Engine components ogoinst defecls
in factorysuppled mataifols oz vorkmenshin for 5 yeors or 160,000 kilometias (whichever occurs
first) from the orginat warmanty slard date;

Covered components; cyfinder block, heads oad off intemal porss, infoke and axhoust marilolds, timing
qear, hormoric bofoncer, volve covers, ol pon ord pump, water pump, fac system (excluding fuel fines, fuel
fork, oed froma mounted fuet condifioning modulo ssmefimes refemed te vs he fromo mounfed

g/ Titer/water seporutor), high prassurs lines, goskals and seols, glow plogs, turbecherger, o stoge
fwbochorger ssembly, hurbacharger actualor, pawerhaln confref modula, angine conhe) medule, hoh pressuie
fuel tajection purp sserebly, alectonlc ditvar unll, injactoss, njoction prassueo sersor, fuol el prossu
sense, bigh prossure off raqulater, exbous? back prassure cegulaler and sensor, exhaust prassure sersar, manifold
prossuia sansar, infoks oir femporaiure sensar, aarkshia® posifion senstr, camishaft position sonses,

enging mou! exhoust gos fempetature (EGT} sensor, cecelernior swifch.

NOTE: Sema tomponents moy oo be covered by the Emissfons Warranfias. Sea page 9 for more
lefeimation.

Safety Restraint Coverage

Under your How Yehicly timited Wouonly, salsly bels ond cirbog Supplementol Restiaint Systams {SRS)
0rg covered ogalnst defeds o facorysupplied motedals of wioikmanship, Safety Restralnl Systam =
Covarags bagins or: tha orgincl worronty stost date ond lests for 5 yaors or 100,000 kilemettas (whichever
outwrs Fist).
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Emissions Centrol Systems Covernge

Tho Emissions Corlrol Sysiem s covaied by two wonontias: ihe Gmisslons Defects Wenanly and the
Emissions Performonce Wationly.

Emissions Defetts Warranty Coverage

Uinder tho Emisslons Dotocts Wawnaty, Tord provides coveroge from the edginal wonanty stort date for
ernissions relotad defecls for 36 mesits or 69,000 dometias (whichaver oceurs fisf) for possenger cos and
Iight duty trucks (applies 1o vohides up ta 3,856 kilograms (8,500 ib} SYIR); o1 5 yeors of

80,000 kilomatres (whlchover ocauis first) for hewvy toty vehiclos over 3,856 kilogrums (8,500 1)
GYWR up fo 8,845 kilograms (19,590 Tb) GYWR. Dusing this covataga ‘perid, Fesd wertonts thel:

» Your wehido or engina %5 designed, bt ond equipped o racet the spplicable emissions standuds
niastribed by tow of the time it was sold.

» Your vehich or engine s fres flom defects in foctorysupplied moteriols and/or workmonship tha
eovd pravent §t fiom: confoming to hose applicatle emissions stedaids.

« You vl aot ba choiged for dingnosis, tepa', replocement or edjusiment of defetiive
emissionselatad patis listed under * Pars Covered by the Enissions Defedl ond Parlormonce
Warranties™ on paga 10, ‘

ﬁ'oie: The Focus Hlactric vehicle (or uny Refyedechic vahlcla} & ot eligitl dor oy emissions wonnaeies
dascibed Tn shis booklat.

Emlsslons Performance Warranty Coveruge

Under tha Emissions: Performance Warranly Caverage, Ford wil sapal, reglnce or edjust — with no dharge
for Joba, diagrosts, of parls — eny eissions contro} dovice or system:

o If you hove metateined und opernted vour vebiclo according fo the inshuctions an gruer core fn
ihis Warranty Guide oad your Ovrer’s Guid;

o If yous vebicla foils o cenform dung the wananly coverngs period of 3¢ manlhs o
60,000 klomokas (whichaver oceuss Fisl) for passenger cars and lght duty tracks {applies ta
vehides up to 3,856 kilagrams {8,500 1b) GYVIR), or 5 yeors o 80,000 kitematis {uhichever eccurs
first) for heavy duty vehidas aver 3,856 Klogiams (8,500 Ib) GYWIR up fo 8,845 kiogiems
{19,500 1h) GVWR, fo the epplicable emlssions stondords;

o If you ore subject fo o pendily o sercion urdan foceh, pravindal, or Tederal fow betuse yaor
veicle fhos fofed to conform 1a the opplizable Emissions Stundaeds {u pennlty o seaction can
ncludn being denled the cght to use your vekicle); and

» 1 your vehidle has ‘not been tumpersd wih, misused, or obused.

{
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Paris Covered by the Emissions Defert and Performonce Warranties

X Flow Sensor; Air/Fuel Feedbeck Control Systern. and Sensors; Air Induclion System; Batiery Eneigy
Contral Module 4BECHY; Cotalylic Converter (nelading Selactive Calolylic Reduction and Diesel Oxidation
Catolysts); Cold Stoit Enrichment System (dlesel ordy); Controls for Decelomlion {diesct onky); Diesel
Exhaust Fluid Systers; Dinsel Portievfote Filter; Hectianle Englng Contro Sensors oad Switchos; Powerhioin
Canirol Todu'e (PCH)/Evaine Contral Modula (ECH)*; Becronic Ignition Systers (fiesel only);

Evaperniive Ersissions Control System; Exhoust Gos Retieulation (EGR) System; Exhaust Heat Contiol Valve;
Exhaust Menifold; Exhaust Mounted Exhaust Gos Temperalwre (EGT) Sensor; Exhaust Fipe (Manilold to
Cotslyst); Fuel FilerTube and Séol; Fuel Injection Systom; Fust Infeclor Supply Maonifold; Fuel Yank {non diesal
only); Fuel Tork Pressura Contrc! Velve; HighVeliage Betiery; Hio Ar Bypass Vile (Excluding Hybrid);
Yanition Col end/or Contral Module; Intake Fleatfold; Intescasles hssemdbly - Englie Chenger {diosel ond 2.0 ive
Eeshoosi® engine onlyl; Mothunction Indicater Lomp (AWL/OnBoard Diogenstic (0DD) li-rslom; ey
System ond OF Filler Cop; Flugin Hybad &ectrc Vebice {PUEV} Onboerd Chorger; Secondary Alr Infection
System (Excluding Hybid) Spack Contal Companents; Spork Plugs wnd Igriton Wires; Synchrondzer
Assambly; Thermosiat; Thottle Budy Assembly (MFI); Tomsmisston Contrat Modufe (TCM) ond solenolds;
Tushochorges Assembly; Yorwurs Distibution System, .

* Includas horfeare ond emisslans related softere chengss oly
Rdditional Parts Covered by the Emissions Warranly

AMso covered by [he two Emissions Woirmntias ora ofl emissions reloted buths, buses, clumps, bratkels,
balts, tubos, gaskats, seaks, connactors, gasofina fusf Fnas, ond widag farnesses that nje used with componens
on tha list of pasts, abiove. )

Parts that should ba raplaced os par Ford's Schoduled Mointencncn Senvdtas ure covered against defeds in
malericls of workmarshly medz or suplied by Fod until tha soiler of

k. T First replocement fime fhat is specifisd In your Owaer's fmnual; or

B, The "tima and distance trovelled” limits of the Defect ond Perfarmance Warnafias (whichavar oreurs
fist)

Theie may be ecfilonal toverage for these parls though the Povertalt Coverege of Diesel Engine
Covernga, .oy cose, the wostanty with the bdodest caverogo appios.

Yaur Ford ot Ford Linceln deater malntains o comﬁlstu fit of ports <overed by emissions waisaniias. For
maie deuls obout the specific purls covared by the Emissinns Defect Wornly, tontact your dealsr.

i
i
i
i
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Emissions Defect/Performunce Warranty:

Additlont! Parts Covered . 1
Ferd - alsn’ provides tho Jollewing coveinges for embssions refoted defects for the parts listed belaw inchud E
faur ond dingaosis,

Passenger cars ond light duly Irdks {applies o vehides up to 3,856 Itilugr_n%

{8,500 [b) GVVIR}: 8 yewss or 130,000 orelres {whichever occurs Fist) from the odgina! wononty
start date; Catoryhic Converter, Flectrontc Emission Cantral Urdt (ECUY, Transimission Confrol Module

{TCY, ond any other QaBonrd Emissions Biagrostic Madolo.

Tire Warranty

Two separate wanenizs dpply fo e Bres on your now vehich. The Hew Vahicka Limited Wanonty covers
tire dafects in fuciory-suppied matedas or workmanship uatl the eurlier of: &} expirafion of he Basic
Cavetago period of 36 months or 50,000 Klometres (whichever accors fistd; of {1} unt the Bre reguies
rocmal seplacentent, for 100% of Jobour costs ond on g pro roto odjusiment basis for poits fsee tha
Relmbyisament Sthadelo helaw). Dofectiva s will be reploced on @ pro rota edpsimenl bosts wecording
o the follwing kilometiebosed Reimbussoment Schedale:

Vehlde Distance Travelled Percant of Parts Coveted hy Ford
120,000 kiometes 100%

20,01-40,000 kilomaties 60%

40,001-60,000 kifomotes 0%

Tha Iive masulactuter clso provides you wilh @ stpucte fire vearionty thot may extand beyond tho Bosic
Coverogs Jerns of pedcd, You will find the menulucturer’s e wananty with the owner fieihue
suppffed with your naw vehicle.

Tize teplecoments vader the tow Yahide Umited Warroaty it b made with e soma broad and moded
os originilly equigped with the vehide ualess the same hiand and model s no longes ovalable, fn

wihich case a T of 1he same beoad size, dond, spaed ond fecd typa vill be used. |n soma ciemstonces,
Fallé moy bl;uflwﬁzn another brond and medel o substiluto for the otiginal Srand end/or madel aven if

stll ovalabla,

Hoimof e wear or domoge s not reimbursablo. See poge 14 for datoils of whal is rof covssed.

Unigue Warrunty Coverage for Specified Components

Broka des oad lnings™, menval transrssion dhutch dsc*, windshields, wheel dulorce end obgoment ora
covered ogainst dafects in foctorysupplicd materials or werkimanship for 12 months o

20,000 klomatras (whichaver accurs firsl) from the origianl womnaty stert dote, *Refer to poge 14 for
addilional coverage information. .

Viper blodss a0 covared ogoinst defels in foctorysupplied e or workmoashig Tor § months uinifed
distonce lnavelled l1om Lhe originol wanaaty stort dete, Refer lo paga 14 for oddiine? coveroge Dformoiion.
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Genuine Ford Actessortes Coverage

Ford of Conoda weoments that thefr authorized dealers wil repuir or repluee ony Genvie Ford Atcessory

that is propedy installed by the outhadzed denfer shat sold the necossory ond found 1o Ba defoctive n

faciorysuppliad moterials or workmenship durrg the wariemy perod nofed balow, os well o5 any

;glmpuﬂant domeged by | Ihe dofective oecassory. The cocessory vl be wormoated (nf the reater of e
Toviing:

o 12 months or 20,000 Klamefres” {ihickever ocus fisst); of
« The remainder of your Bosic Covarage period. ’

This means fhet Ganvine Fard Accessorias purchased alang with your new velidle aid instaled by 1he
decler aro covered for the full Tength of yo ylur Bosic Covernge perind — 36 montts or 60,000 kilomatres
(whichever acas fisth,

What is Not Covered Under this New Vehicle Limited Warronty?
Dumage Coused by Acddent, Misuse or Allerution
Fxemplos of ems nat coveted ore:

Accident collion, fira, hel, fioozing, vandelism, riok, flacds, exp!uslu#, dismantltng, o objects
shiking the vehide {incuding diving Hough o cor wash)

Misusing he vehide, such o5 diiving over curbs, ovededing, sadng, or using Ihe vehide o5 &
shufianary puwer s

A_Tleruﬁuns, modikcetions o reconshruction of tho veliile, Incuding the body, chossis, or any olker
comporent after the vehicle leoves tha watrol of Ferd of Conado

Mterations or-moddicofons to offow e use of olleicnta fuels oller the vehide leaves (ko contro!
of Ford of Cannda

Rebuiding the vehide fter it hos suffered such extensive colision durlnlge Tn en accident thot it
vaus funked, vritieroll or deemed to bo wiiktonof, even if tho ootk vabicle gses undnmuged
pails and componanls from the wriltenoff vehicle

*

Tompedng with (e veliide, nduding formpeiing vith e ewsians systems or with ofhiez parts that
afiect thase systems {for oxompla, exhoust ond fnloke systems)

Contorringted or impraper fuel/ulds
Customeropplied chemicels ar oeddental spills

Divvirg titough vesler deep enoughllu couse waler to be Ingested into The engine or hattery

Warranty Iurortimion

» HonFord pats instelled after the velilo laovos Ford of Conodo’s contiol ond couses a Ford port fo
Juil, Examples fnclude, bot ars not Timited to it kit oversized fies, roll burs, cofulor phanes,
oloim systems, femote storing systams and pedormanca enhandng povierliein componaits

« Impraper vehicla slomage 4reler ta your Owner's Manval for sequiied storoge proceduros notessory
fo protect the highvolioge baifery)

NOTE: Vionanty covesoge will ba invalidated on poris offected by such domage.

Dumoge Coused by Use and/or the Environnten?

The Kew Yehicla Limited Wormonly doss not cover swldce rust, detedowotion, foding, discoloration ond ather
dppeaiance mobors (hat sesut from use and/or exgoswe to tho olemants,

Evamples qre;
o Stona Chips ond Scctches fe.g. on peint ond gloss)h

o Vindshield stress crocks. Howovee mited coverae on wiadshield sioss uncks will de provided for
the: first 12 wonkhs or 20,000 kilometres (whichaver accurs lEls;) even though coused &y use
ond/or exposura to Tha slamenls.

Dings,/Depls

Lightring and Hof

-

Ecrihqucke

Cuts, Burss, Punchures or Teors

Bid ond fize Dioppings
Rood Selt and Trea Sop
Windstorm

» Waler or Food

Dantage Cavsed ‘hy Improper Mulolencnee

The Hew Vahide limited Worsonty doss not cover domege coused by fidure To maintain tha vebich,
improgerly mainlohning tho vehtde ar esing [ha wrong pert, fuel, of, lobilcants, or fuids—

in fadt, failua fo parform mainterence o5 specifind ¥ ous Owner’s Monual will invefidole wermnty
coveioge on poiis offected by improper muiaanaaca.

Ploasa consult your Dwner’s Manuat for cormect thid specifications ond evels, and Yead the Scheduled

. Melitennscs chapter in your Gwmer’s Mouol, for nstruclions on proper mointenenca of your vehide.




Warranry Iuroatsnon

Maintenanice and Weor-

The Mew Vehida Limited Yononly doos not tover parts ond lobour needed fo meintain your vehida and
replacement of ports due I nomiof wear ond fear (oxcept for lems listed inder Some Mointenance ond Weor
Tems Have Limited Covorngel. You, as the wamer, n:a respanshla for those Homs. Hero aro excmgles:

« Cit Chaiiges

o (leoning,/Pofishing

= Engine Tuneups

« (it/h Filtess

« Tite RataHons

o (i, Lubriconts, Othar Fluids

Forts that shauld be seploced as per Ford's Stheduled Menlononcs Servicos ore covered ogafnst dalects In
satedcls ot wotkmonshin made: o supplied by Ford nil the eadfer of:

A, The first replacement He shat s specfied In your Owmar’s Alonosh o2
B. The “fme and distonce kovlled” limits of tha New Vehide Limited Wamanty twhichaver coowss firt).

Some Maintenance and Wear Hems Have Limited Coverage

Ford of Canoda deafers will zeploco tha fofioving maintenance and wear Nems for 12 menths or
20,000 Klomefres {yhichaver veeurs fist) from the origing! warronly start date, if required dua 1o failwe
‘nused by nsimel wear ond leor

» Broka peds and Hnings
o Monuol fronsmisslon cluich disc

Ford of {onads deaters il reatnce (he wiper biodes for 6 monhs untimired distonca from the arginal
vty sort dlo, if required duo fo folurs coused by acrned waer and teoz

Other items and/or Conditons Not Covered by this Wurranty
Exomplos of other items Mat ora not coverad aro; )
« HonFard parss of your vohicls incuding Hon-Ford ports thet are fnstolied by body bulders or
manifoctuiess ther then Ford; ar damags 4o Fotd campanents coused by Tesolioton of nonFord poss

o Discennecting or cltering e odometes, of where (he aclva! distanto fovellad connot bo deletmined
duo to the odemote: bing Inapérofive for an extonded period of fime (hils vall void tha How
Vehide Limited Worronly) ‘ :
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Vehides curtently or previously fitfed as "dismontled”, e, ool Gunke, B——
"tofclled”, or “sabvoged” {this will vald the New Vehicle diited Waranky)

Vehidles delemined to b o “tatol loss™ by on insuronce tompany (s wil void tho New Vehide
limited Warraaiy)

Converted ombufonces thet oo not equipped with tha Ferd Ambulence Prep Packoge*

Highelloge tattery replacement due o imprupar vehida stomge, Refer to the Owaar's Maaval for
the propar ways you: vehice's buitary must be maftained i the event e vehida is oot diven
of i¢ stated for on exiended pericd of fime

-

Tho kilkiumdon battery {highvoliogs battery) will experience graduol capadity oss with fima ard
use (similor I of litidumdon betterias), which is considered normat wear and %ear. loss of

battery copagity duie fo of resulting Fom grodual copadiy foss s ROT covered wndar the New Velida
Limited Werranty. Sea your ymer’s Muqvel for importsint fips on hew fo maximize e ifa end
copacity of the Lithiurmrion Sotery,

Ford Authorized Pacis sepbaced athér hon under this New Vebice Eimited Womdaty ot pursuont fa o Ford
Customer Sofisfuction Progiom of Foed Recall ore ot eligible for the bolance of the Row Yelhida Limited
Vianonty, however they may cony their own wenanty (see yous decker for mars informatios).

SYNC Hands-Free Comitiunications and Entertatnment System

if yaur vehidls is equipped with SYNC, tha New Vehide Limited Warioty does not cover repairs ar
replacemant under cerluin condifians, Some examples includs:
»  Luss of porsonal recarding medio, sofiworo of dela
»  Falluia 10 arovido proper insteflatlon envitonmant
»  [Domege coused By
«  ohiommal use such os Tnsestinn of forign abjects, Puid spifoge
wnoutharized moddfications
computes of intomet Viuses, bugs, woms, ‘[mlun Horses, cancelbets
instollotion of unouthorized sefiveors, perpherols oad aitachments
unouthorized, unapproved and//or incempolibla repairs, upgiodes oed modiication
the dafoctve funckon of o cellolor phone or digial media device (e.q., inodeguots signl
Teceplion by tha extemel onlanna, vinises or othet sofwore problems

*« o w33

*Importont Informetfon on Ambulance Conversions:

Ambularce Conversions
ford vehicles avo suitobly for producing ombatscos anly i equipped with the Ford Ambuloncs Frep

" Padkoge, In addiion, Ford wgas embuiance monufockirsss o follow the tacommendations of the “Fonf

Tntomplete Yehiclo Monvol® and e ~Ford Truck Body Buiders tayoul Book ;,fund partizent supplsmants).
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Using o Ford vehicle without the Ford Ambulonce Prep Patkego to prodice an embidance volds ibo Ford
New Vehice Umited Woraaty and muy void tha Fmissions Control Systems overagn under Mils wertanly,
Vehiddes used os embutanss withou! the Ford Ambulance Prop Package could expartence efavated
undeshody temperotwe, fuel everpressurization and tha disk of foel expulsion and fios, YWhether the vehide
is equipoed with the Ford Ambulonca Prep Pockago moy b dutearined by inspecting Hhe information

plota o the driver’s seor door piller. YWheiher the ombuloac monulockurer hos fobowed Ford's recommendations
con be delamined by conlocting your velids's embulonce manufaciwer.

What is Not Covered Under the Tire Worranty?
Hormal wea: and/or wom-aul tres ere not covared by the Hew Vebide Gmiied Viamonty,
Other exomplas of ams a0t covered ais:

Roud hiozaid domoge including {u.is, sangs, bavises, bulges ond impact breaks {dus 1o pofhcles ord
arbs of olher wod horords), -

Dumug caused by a poneive or I repair.

]

Demage from Smpoger ifarian o aligranent, fie chuiss, rodieg, spheing (.. when stuck in
<ot or mud), ond & imptoper mountig or dismounting.

Tire vibrofion or ride harshness is not covered bayond 12 manils or 20,600 kilomalres {whichever
octuss fist) un]es_;_-tuused by o defect b Tuctary supplied motsrials o; workmanship

Ties reglaced othar shon pursuast to the Hew Vehido Limitéd Wormanty Yite Veronly oo nat
slighfe for 1he bafence of the Tio Warrinly, howover they may carry thelk own warronly
(see your dealer o: the Fire manufacturer for more information).

What is Not Covered Under the Emissions Worrantias?
Fosd will deny you wonenty coveroge if your vehicle of pust hos fofed becouso you:
o Abused or negleced it
» Did a0t mainlaf 3 propeily
+ Added uﬂﬁppmvcd modifications
« Used improper uel/Muids
» Expeenced any iten indnded fn *Whet {5 Mot Covered Urdar this Rew Vebida bimited Wananiy?”

" New Veliicle Warranty Limitutions
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The furegoing covernge destrbed in tha Hew Vehide limited Wononly ore the only sxpiess waneofiss on
tha poit of Ford of Cenada ond dhe sebing dealer, You may hova elher fghts whith may vory. by
[ravinee.

In the province of Qusber, neno of the fallowing imilotions od exdustons vill exclida or roshict the
woroaly provided for in Section 37 ar 38 of the Qusbec Consumer Pratadion Act,

-The Toregoing express worrantios are i subsiusion for ard exclada of oher iabiles of oy kind whether

orising under stefufe, it tort, by implicollon of fow or olberwdse lichding, fo ha Tl extent o5 may be
lawedt by ko, Fehilty for ony other ceprasentations sespectiag the vehids, stotulery warionNes ar implied
warrantes o condifions os o ifs merchantobdity or fitness.

Any implied worranty or condition s to merchantabilty of flness Ts Iieted 10 1he oppticable warmnw
durekion parind os specfied hercia,

In no event shofl Forf of Carodo or o sefling decler be bicble for the loss of or domage fo the valude
or ils pors, loss of usp of the vehide, loss of fime, inconvenience, commasciol loss, or spedial
consequentic] or other domages, or on any other dolrs seleling o or wisig Trom my defect In factory
matarinls or workmanship found except as provided for herein.

Tha abova provisiens do ol preclude (he operation of oay opplicebfe pravincia statute which i certain
dircumstances may not oow some of the limitations ond exclusions deseribed Tn thess wononty covsiages.

In the provinca of Saskalchowan the duroling of the epplicablo stetvlory warrantiss of thot province
shofl be concwnent vith ond ral canseculiva o th dsuulmn of the foreqeing coverngo of this Ford of Canoda
How Vehicle Uimited Wonenly.

tuspect Your New Vehicle Carefully

Bufucls or damaga fo puint, sheet motal or siher oppecranca ems mey etcur duiing ussenbly or when
o vehicla Is in torsit t3 the deoles. Nermally, these defedls ore noted ond cosected af tha factery or by yeur
deotar during new vehide inspection, Paint, sheal melol of oppiience defods prasent ) tha fima your
vehiclo 35 doliverad 1o you ero covered by 1 wairanty, For your gislochion, we suggest thet F you do find
usy such dofects, you rotify your dasles within ane woak of the vehid's defivery Io you, o5 noimil
daterioration due to use oad exposuie ks nat covered by s woronty,

Dafects vs, Damoge

Pease nota the dislincion bohvaen “defeds™ and "domage” os used i th wamoaly. Dofecs o covereg
becausa wa, the mengiecur, oo wspaasitls. Ths Iiclutes defects in Fortsupplied paits used 1o

mikag warrenly repais o5 well os In tho odgial purts of the veliic. O the olher liand, wo have no
control over damoga coused by such ihings os modilications, callison, misuse and ok of mointenance.
Tharolare, damuge fs not covered under this warcanty.




~ Wannnury Inronmanion

Toke Care of Your Vehidle und [ Will Take Care of You!

Psoper mofnlerence profecls you from mojer tepalr expense rasuling frem eglect or adequote
mafnlenance, oad it-moy even help increaso tha resals veive of your vebide,

Your dedlersklp has factaryrained technidans who car: perfam the sequied meintenance using
FarFopproved poris. The deatership laks Torwond o seeling your every sorvice need fo mmimize your
solisfoction with your vehide.

[t s your responsibifly to moka suie shat of of the schethufed moinlenanca 5 pedormed and that the
malerlols used mast Foré enginsering specicolons: Fathate fo perform sthedoled meintenaace es spectied
in the Sthedelad faintenuace seclion it your Dwaer’s Monve! will involidale womvsly coveige on

parfs offected by improper mainferonto. Make sere thet receipls for completed mofntenanc viork ere retoined
viith ke vohlcle 2ad hova tha declar ompleta the Scheduled Mulntenunco Validotlon Recged.

Does the Hew Vehice Limited Warranty Apply to Your Vehicls?
Watranty Applies
Tha Hew Vehide Hmited Womonty dascibad in.this booklot appliss fo your vahile if:

o It was ariginaly sold er leased by o Ford of Cenodo daelar; and

» |5 sagistered, licensed ond opecated in Canoda o¢ the Unifed States.

Warranty Does Not Apply

Tha Hew Vehide Limdlod Womenty deseibed in tis booklot will b vaid If the vebich nﬂginuflv purchased
In Conads, ot any fime;

« s registered, Fensed for use Tn counfrios other than Cancda or the Unfled Slotes.

Toking Your Vehicle o o Trip?

If you travel with his vehide outgde of Connda ar the Unfred Stotes, vou may have e pay @ senviting
Ford dadler in o forelgn coualry for o ropair Hhot could b covered undee Ihis New Vehiela Eimited Wancnty.
i Ih; otours, you should presont the pald repoit sidor/invaice to o Ford of Conode deoler for rofund
consilealian,

i You Are u Subsequent Ford Owner...

The benefits of the Ford Roodside Assisiance Progtom: cie transferied {willén the Pavertiofn Coveruga
soriod of 5 years ot 100,000 Klometies — whicheser ocrurs st of 0 charge to fou.

HNeed Assistance? We're Here to Help Yau...

) WAL CORVED.CO.

899

Waaranry lurormsnion

Your selisfoction Is importent fo Ford of Canoda ond fe vour deater, Homelly, malters cenceming your
valicla wil be zasoved by your dscler’s soles or senice doporfment, .

‘Ford recommends that you do fhe fallowing:
Tk wilh your decler’s sules mancger ar sendce menager, If the matter i not pesolved o yous sefisfuction,

consider discussing the mator with the owner ar genar! manager of she deshurshin, If you st feel

yur woacern wos Aot fully oddiossad o yau did not undesstond the axplonalions ghvan fur your questions,
contact Foud of Canpda’s Customar Relotionship Cantre o3 (1ol free) 1-B00-565-3673 (FORD) ot

through our web ste o wford.ca.

The Customer Relationship Centro address Ts o fallows:

Ford Motor Compony of Cancda Limited
The Cancdion Rood

PO Bax 2008

Daklle, O

164 584

Mediation/Arbitratton Progrom {for Canada only)

¥ yau Tes! ihat e efforls by Ford end the dacles fo resalva o foctoryreleted velikla senvce rancem have
Bieen unsolisfoctory, Ford of Conodu partcipates in an Impertial Shird party mediafien/’ uibitanfon

arogom odministered by tho Conodion Alotor Velitle Aiifrtion Flon (CARVAP).

The CAMYAP progeors is o shaighorward ond relofively speedy llemative b rosolve o disagreement when

ol othar elfasis fa produce 0 sattlement have fofed, Ths \inxeduru i wiithout cost Yo you ond &5
doskned o shiminale the need for fengthy ot axpensiva tege! bracesdings.

In tho TAMVER piogrom, impaitio} thikparly abifrolers conduct hearings. st mutvally conveatent fimes and
places in an informal environment, Thess impuriel adbittators revicw tha pasitions of tha porties, make

" todisions ond, whete ilpJHupﬂulﬁ, sender mwards to resalve disputes, CAMVAT decislons ore fust, fair ond final

n5 the oritalor’s cwaid is binding on bath you ond Ford of Conuda,

Thy CAMVAP senvices oro avafiebfa in oll Conadinn teuifordas and provinces, For mara Infarmation, chaige o1
obfigetion, call your CARWAP proviedol administialor dhedly ar 1-800-207-0485 or vish




- lesporvair Qwnien Iurorsanion -

Loy on to www.ford.ca

Tha Fad of Connda wsb slla coutains nfeimatton for you, the new vehide owner, On vwwford ca you
con devnload pinled matedcl, contoct os vie emai, locols your ngcrest deolss, ond o much morel. These
aro ost some of the woys wwvford.co tan b & genl source Jool for you,

_.Out prmusy faces T provi
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Foro Ronbstoe Assistanice

Ford Rondside Assistante — For Your Peace-of-Mind

diding 1his impostant hanefit s o halp secute your sufely, pleasire and
copvenienca durog fhe operation of your Foid cor or light uck. L '
ataver you may bo T Conod oz et confinental United States, our Roodside Assistonce Represenialives
ifl Be-these Te moke swis you receive quick ard effideat service 24 howss o doy, 365 days a yeor

“Just cll 1-800-665-2006.

Membership in the Ford Roodside Assistance

Furd Roadetde Assistance covers off Foul cars ard Fight frucks. Service will be grovided fo the diver of the
registered Fore vehide.

Remuiniag Forg Roodside Assistonce benchits aro rnsferablo fo subsequent cemers of yuur velide 3 na
cost {within tha 5 yeors o: 100,000 kdamotres savernge period, vehichever oceurs first), Plense complele he
(hwner Informafion Chonga Cord feurd of the centre of fhis Guide (postoge poid).

Ford Roadside Assisfance Card for Your Wallet
For your convarlenca, plense corry your Ford Readsids Assisionco Cosd vith you at off timas for shose

unexpected fnstonces Whén you Moy dequito o seivices, Pleass maka sure you J:m'nl your roma gag Vehide
Wenfiication Numbar (VIN) on your cords wrhen you fuke defivery of your vehicle. {Ses centre inseds.)

The 17 digit VIN s stamped o the fronl of the diver's side dash.

Ford Roudside Assistance Hos You Coverad

Mihough this progrem s separats from Iha New Veblle Umifod Warenty ond EST (Extended Service
Plan), covercga &5 concurent with bath tha 5 years ar 100,800 kilomakres {whichever occurs fist) Pawarroin
Coverage and any cddifional berras/Klometros covered vrider yaur ESP egresment,

M coveraga is fimited to vabicles usiny publicly mainfcined roods {oxdlades off0ad use, logging reads,
ste.) nd odiocent sitos, and eny olher focations, which in he discretion of dhe servica provider consilules
a publicy travelied theroughlore.

Plaasq nofe 1hat (ke Ford Readside Assistonce &s o complimentey service. t the event that your new
wehicls fimilad vroranty is valdad i whale of in pad, your Roadside Assislonce covesogo moy ba imitad ond for
remnitated by Ford of Canoda withaut aatice, Ferd of Canada moy temingle yous Feié Roodsids
Assistorica coverage of any fme for ony reason. Thero 15 no refund availabla fa you in fhe evant of
teminafio.




-Fonp Rososioe Bssiswance

Towing and Read Service Reimbursement

1 your vebide Is shonded 019 requires fowing ond/or bollery boesting simaly coll Ford Reodsida Assistence '

tofHiee within {ancda or the conkinzalel United Stolas of 1-800-645-2084 and assstonce wil be
dispotched.

Al the tima you call, you vt be asked to provide your nome, Vehila Identificotion Humber, Ihe excct
[ocofian of yaur vebicla end 4 telaphone. namber whate you con be roched,

in the cveat that you vse o sandce other than Ford Roedsido Assistanca, wa moay reimbuise you up to 2
maximar: of $75.00 per dissblemant. (Sea pogs 23 for daiming instructions.)

General Information on Rondside Assistance Services
Covered Services
» Bottery boost

« Towing of your cisobled vabiicle fa the nearest Ferc or Ford Uneoln dealership (one tow. per .
disoblement) medents excluded

Items Excided from Coverage

Parts, firo repalis, senlcl of lowing equipment, storoge feas, of any lehowr performed af o gorge
o7 service slafion - .

Any Torm of impovnd fowing by other thon a Feensed servica slofion o gotogo

Assistunce from prveto cifizens

Ford Roadsida Assistonce covamge Is not o woronty, bt a sondca provided to you by Ford lo
miptmize any wareseen vehicla operclion incanvenicnce. Al service opesators providing sendce

ate indepencent coniiaciors and cre not emplayees of Ford. Fhorfers, Ford Roadside Assistance doss
Aot assume ony bobility for aay loss or domoge to vous vehcde o vour personc! proparty

esulting from Iha tendering of such sandce.

Any Inss ot domoge & the sofo rasponsbility of the sorvidng fociity end should be tepanted 1o the
proprietor-of the fodly ond your oivn nstruace compony withia 24 hours ond pier to any repalis
heing <arried vut,

901

Foro Rososioe Assisrance

Emergenty Travel Expense Reimbursoment

Shuold your vehidle becoma discbled dus to o medianka! breokdoim whils yoo eie mere thon
160 kiomatres fram your residence oddress, wo moy reimbursa you up Jo 5500 {in telel), for the
Tollowing reasonchle emergenty axpenses.

avered Expenses
o Locol fodgirg ord meals
» Yahida sentols fiam bong fide rentol ogancias (exchvdas gas experse)

o Commarciel transyertofion fo yeur dastination, ond refun Hig ofier repoirs are completed

Covernga period & tho losset of: dale of vehidy discblement up o Seea (3} doys in foidh, o the fime o
which your vehidfe Is repafred.

IF You Meed to Submit & Claim

Wa'va endosed o dafm form I This wanmily geide 1o be comploted fer emeigency rood ond tow service
rembursemenl, of emeigency fravel expense reimbursement. File yaur delio no mare tion busaly

(20) duys ofter the occanance.

: Send fo:

v Ford Molor Company of Canadz Liited

Roudside Assislonce Division

Tha Conodior Road, PO Box 2000

Cakyville, ON 16K 38

Comaplela the Custemer Colm Form. Plense tnelude alf originol recelpts ond detalls of the
avant, This wil {ocifitols prompt handing and relmbusement of yaur daim. Plecsa ofow 4-6 wieeks for
mocessing whan meking o dalm,

To vequlie addionel foims, plansa contact your Ford of Canoda seling dealer o visit our web site al
wywford.co.

Ford qf Canada veserves the right to amend or cancel The
Ford Roadside Assistance Program at any lime without
inourving angy Hability,
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902
FORD ROADSIDE ASSISTANCE

CUSTOMER CLAIM FORM

PAYEE INFORMATION

(T ey e P e eyl

First Name Last Name

(T ety Ly Lttt

Street Apt. No, City

(11 CrLrflty OO T T T Il Ll

Province ffostal Code Resldence Phone Business Phone

E-mafl Address:

2. VEHICLE IDENTIFICATION NUMBER

ENNEEEEEEEEREEEEN

3. YOU MUST INCLUDE THE FOLLOWING DOCUMENTS FOR CLAIM PROCESS]NG

« Pald recelpts for reasonable covered expenses Incurred within 3 days of disablement to a maximum of $500.00.
» For disablement due to falture of components coverad by your warranty coverage, a copy of the repalr or

work order, ‘
+ Please allow 4—06 weeks for processing.

. PLEASE INCLUDE paid receipts valldated by the roadside service establishment and which clearly detail the nature
-af the service provided,




IMPORTANT:
- Please refer to the Ford Roadside Asslstance section of your Warranty Gulde for detalls of Roadside
Asslstance Coverage.

- Submilt all clairms, fully documented, within 20 days of disablement,
-Please retaln a copy of all recelpts and send original documentation.

| have completed this farm and certify that the information provided is complete and accurate?

&

Slgnature of Owner Date

5, Sign and mail this complete form with receipts to:

Ford Motor Company of Canada Limlted, Roadside Assistance Divislon,
‘The Canadian Road, P.O. Box 2000, Oakville, ON L6K 1C8

Ford of Canada collects Infarmation that you provide (l.e. contact, vehicle inforratlon, demographics, and relating

to your purchase or service), transaction Information from your deater, and Inforrnation about your finance or lease
contract from Ford Credit. This information is used to administer your purchase or lease, improve our products and
senvices, and provide you with services, survays or marketing materlal. For these purposes, we share your Information
with Ford Credlf, your dealer(s) or the deater who has responsibility for the market area inwhich you reside and we
may Use service providers outside Canada such as data processing, hosting, and call campalgn services. If you do
not want to racelve marketing material from us or have your personal information shared as set out above, to
obtain information about our Privacy Policy including our service provider practices or to access your personal
Information, please call a Customer Service Representative at 1-800-565-FORD (3673).
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This ig Exlvbit & referre5dto in the
affidavit of M&M?ﬁ

swarn before me, Uus,b—-:f'

Ford Motar Compariy of Canada, Limited POBIRI — b e o hgavits
; AL Oakifte, Ontarid R R
Ford du Canada Limitee L6K 0C8
¢ 1AM
d. SAMPLE MAIL DATE
123 MAIN STREET

ANYCITY, ON A1A 1A1

At Ford Motor Company of Canada, Limited (Ford), we are not only committed to building high
quality, dependable products; buf also buliding -a community of happy, satisfied customers. To
demanstrate thal commitment, we're sending you this notice ~ and providing a no-charge
Customer Satisfaction Prograin (Program Nurnber 14M01) for your vehicle with the VIN shown
abova,

What is the reasen for this additional coverage program?

On your vehicle, it may be possible for the PowerShift B-speed Automatic Trapsmission 1o
exhibit exeessive transmission clutch shudder during light accelsration. This condiiion may. be
calsed by fluid contamination of the clutéh due to Ieakmg transmission seals See Atfachment
. far a deseription.of normal oparating. chamc}ﬁnsﬂc yiar the PowerShift-6-8 eEPAutomatIc
Transmjssion.
In'the interast of your satisfaction, Ford Is providing additional coverage o the clutch ‘arid
transmission input shaft $eals as well as the fransmission software calibration, to a total 0f
seven (7) years or 160,000 kilometres from the warrantly start date, whichever accurs first:
if your vehicle has already exceeded distance limits listed above, this coverage will last through
January 31, 2015, Coverage js automgatically transferred to subsequent owners, Affected title
branded and salvaged vehicles are not eligible for this service actior. This coverage aXceeds
the original warrfanty coverage provisions of your vehiglé for this part. :

What will Ford and your dealer do?

If your vehicle's clutch, transmission input shaft seals, or transmission software calibration
require service or replacement due to excessive transmission clutch shudder during light
accelefation; and your vehicle is within the indicated time/distance limitations, Ford has
'a%thonzed your dealer to service the transmission us necessary free of charge (parts and
labour)

How long will jt take?

If the components mentioned above require service or replacement, the time needed for this repair

Is less thanh one day. However, dus to service scheduling requirements, your dealer may need your
vehicle for a longer perlod of time. Additional fime may be required to.allow the engine to cool prior

to performing this repair.

® Caipyright 2014 Ford Motor Company




What should you do?

You do not need to return ta your dealer for this repair unless your vehicle's transmission
exhibits excessive transmission cluich shudder on fight acceleration (see Attachiment), Please
keep this letter as a reminder of the additional coverage for your transmission clutch and
transmission input shaft seals,

If the clufch, transmission input shaft seals, or transmission software calibration should require
service or replacement, and your vehicle is within the indicated time/distance limitations, contact
your dealer for a service date. Provide the dealer with the Vehicle Identification Number (VIN)
of your vehicle and request a service date for Customer Satisfaction Program 14M01. The VIN
is printed near your name at the beginning of this letter. Your dealer will make repairs at no
charge.

If you do not already have a servicing dealer, you can acgess htip/fwww.ford.ca for dealer
addresses, maps, and driving Instructions.

Do you need a rental vehicle?
If a repalr is needed and your vehicle must be kept at the dealership overnight to complete the

repairs, your dealer is authorized to provide a rental vehicle for your personal transportation at no
charge (except for fuel and insurance). Please see your dealer for guidelines and limitations,

Have you previously paid for this repair?

If you paid to have this sarvice done before the date of this letter, you may be eligible for a refund.
Refunds will only be provided for the parls and labour cost associated with repairs to the clutch,
transmission input shafl seals or calibration updates to the transmission software. To verify eligibility
and expedite reimbursement, give your paid original receipt to your dealer before January 31, 2015,

What if you no longer own this vehicle?

You received this notice because our records indicate thal you are the current owner. If you ng
longer own this vehicle, and have an address for the current owner, please forward this letter to the
new owner. If you have leased this vehicle to another person or organization, please immediately .
notify the lessee of this program,

Can we Assist you further?

if you require further assistance in getting your vehicle repaired promptly and without charge,
please contact your dealership’s Service Advisor,

If you still have concerns, please contact the Ford Customer Relationship Centre at 1-888-222-7814
and one of our representatives will be happy to assist you. For the hearing impaired call
1-:88-6536?05 (TDD). Please have your vehicle's identification number ready for our representative
when you call.

As part of the Ford community, we appreciate your attention to this important matter and your
continued loyalty.

Natiohal Service Operations
FORD MOTOR COMPANY OF CANADA, Lirited

@ Copyright 2014 Ford Motor Comparty
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Customer Satisfaction Prograrm 14M01 Attachmient

PowerShift 6-Speed Automatic Transmission

Normal Operating Characteristics

The PowerShift 6-speed Automatic Transmission is designed for fun-to-drive performance and
exceptional fuel efficiency, by using the advantages of a manual transmission with the
convenlence of an automatic fransmission, You may notice thie following characteristics of thils
technology:

« Mechanical noises after the engine is tumed off, after the driver doar is opened and
durmg same transmission $haﬁmg events. These are normal and do not cause damage,

+ Firm gearshifts when moving the adgelerator pedal back and forth quickly.

Your transmisslon continuously rriakes efestronic adjustments to optimize shift quality and
acceleration performance. Most adjustments will be made during the first 1600 kilometres
{1,000 miles) of operation or after transmission clutch service and resefting the software
¢alibration. During this break-in period, slight vibrations may be felt when acceleration the
_vehicle from low speeds. These characteristios are normal for the PowerShift 6- speed
Automatic Transmission.

Refer to your Owner's Manual for additional information on oparation of your PowerShitt 6-
Speed Transmission.

& Copyright 2014 Ford Motor Company
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Ford Motor Company Of Canada, Lirilted e %ﬂagé%%mad
Ford du Canada Limitée Oakullle, Otario
L6 5EA

May 23, 2012
This is Exhibit ,& reterred tointhe -

affidavit of _(Glens) _BeaNYS

vk
gwarn hefcre me, thisw_flh‘

day of_ {)40&/59 20 LE

LA e
VN TZBET T A commissio ﬁ@?ﬁa@"da 5 ' :

At Ford Motor Company of Canada, Limited (Ford) it has heen our goal for mere than 100 years to
provide customers with high-quality, deperidable products, Int order to maintain these standards, Ford is
providing a no charge Customer Satisfaction Program (Program Number 12B37) for your vehicle, with
the Vehicle Identification Number shown above.

What is the issue? .

You may experience rough or jerky automatic transmlssxon shifts. In addition, the vehicle may
experience roll back when the driver Is tranisitioning from the brake pedal to the accelerator pedal while
oh a slight incline, Ford has developed calibration improvements to the Powertrain Control Module,
Transmission Control Module, and the Anti-Lock Brake moduls to address these concerns.

What will Ford and your dealer do?

In the interest of customer satisfaction, Ford has authorized your dealer to reprogram the Powertrain
Control Module, Transmission Control Modulg, and the Anti-Lock Brake System module free of charge
(parts and labour) under the terms of this program. This Customer Satisfaction Program will be in effect
until May 31, 2013 regardless of distance travelled. Coverage is automatically transferréd to

subsequent owners

How fong will it take?
The time needed for this repalr is less than one hour However, due to service schedulmg
requirements, your dealer may need your vehicle for a longer period of time.

What should you to do?

Please call your dealer without delay and request a service date for Customer Satisfaction Program
12B37. Provide the dealer with the Vehicle ldentification Number (VIN) of your vehicle. The VIN is
printed near your name at the beginning of this letter.

If you do not already have a servicing dealer, you can:access hitp://www.ford.ca for dealer addresses,
maps, and driving instructions. '

Ford wants you to have this service action completed on your vehicle. The vehicle owner is
responsiblé for making arrangerments {o have the work completed, Ford Motor Company can deny
coverage for any vehicle daimiage that may result from the failure to have this service action performed
on a timely basis. Therefore, please havé this service action performed as soon as possible.

CA2062
® Copyright 2012 Ford Motor Campany 12B37/DTBIN1B374
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What if you no longer own this vehicle?

You received this notice because our records indicate that you are the cuirrent owner. If you no longer
own this vehicle, and have an address for the current owner, please forward this letter to the new
owner. If you have leased this vehicle to another person or organization, please immediately notify the

lessee of this program.

Can we Assist you further?

tf you require any further assistance, write to the Ford "Customer Relationship Centre" at the address in
the letterhead of this letter and be sure to include your vehicle identification number which is shown at
the beginning of this letter. [f you prefer, call 1-888-222-7814. Please have your vehicle's identification
number ready for our representative when you cail.

We are taking this action as part of our ongoing efforts to maintain owner confidence in our products.
We hope this program confirms our commitment to your satisfaction with your Ford-built vehicle.

Jay Guberney

Yours very truly,
FORD MOTOR COMPANY OF CANADA, Limited

™ Q‘jﬁ

National Service Operations Manager

CA2062

© Copyright 2012 Ford Motor Company 128370 TEANB374
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At Ford Motor Company of Canada, Limited (Ford), we are not only committed to bulldmg high quality,
dependable products, but also building a community of happy, satisfied customers. To demonstrate
that commitment, we are providing you with both a scftware update and a no-charge extended
coverage for the transmission control module (TCM) for your vehicle with the VIN shown above.

Why are you receiving this notice?

On your vehicle with the VIN shown above, the TCM may experience électrical circult failures causing
intermittent symptoms of loss of transmission engagement while driving, no-start; or a lack of power. Ifthis
condition is present and the transmission control medule has not been updated with the latest software,
these symptoms may become progressively worse and your vehicle may not provide a visual waming of the

failure,
What will Ford and your dealer do?

For your pedce of mind, Ford Motor Company has developed new software that will alert the driver of
a possible TCM circuit failure before symptoms progress. Ford has authorized any Ford or Ford
Lincoln dealer to update the software in your TCM free of charge (parts and labour).

This Software Update Program will be in effect until July 31, 2016 regardless of distance traveled.
Coverage is autornatically transferred to subsequernt ownefs. -
What should you do?

Please call your dealer without delay and request a service date for Sofiware Update Program 15822.
Provide the dealer with the VIN of your vehicle, which is near the beginning of this Istter.

If you do not already have a servicing dealer, you can access hitp./iwww.ford.ca for dealer addresses,
maps, and driving instructions.

What will the improved software do?

The lmproved software will continuously monitor the TCM and provide advance notification, resulting in a
"Check Engine” light if the TCM isn't operating properly. This improved fault detection and overt warning will
help ensure the vehicle operator is alefted to potential issues with the TCM.

What won’t the software update do?

The new TCM software update will not change the normaf shift characteristics of your vehicle's
transmission and will not have an effect on fuel economy.

087007
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How long will it take?

The time needed to install the updated software in your vehicle is less than one-half day. However, due to
service scheduling requirements, your dealer may need your vehicle for a longer period of time. Your
vehicle may also require diagnosis to determine if the TCM has falled and parts need to be ordered.

Should your vehicle require additional service, what will Ford and your dealer do?

Ford has also extended the warranty coverage on the TCM to 10 years or 240,000 Kilometres from
the warranty start date, whichever occurs first. If your vehicle's TCM requires replacement and your
vehicle is within the indicated time/distance limitations, Ford has authorized any Ford or Ford Lincoln
dealer to replace the TCM free of charge (parts and labour).

If your vehicle has already exceeded distance limits listed above, coverage under 14M02 will last
through October 31, 2015. Coverage is automatically transferred to subsequent owners.

Is this different than the previous ietter you received?

Youmay have previously recelved a letter(s) regarding additional coverages an your F’owerShlﬂ Automatic

for your transmlssmn

Reference Guide to Understanding Your
DPS6 Automatic Transmission Warranty Coverage

COVERAGES 3 yrs. 5 yrs. 7 yrs. 10 yrs.
{Coverape e‘)gpaure_s when time or distanee 60,000 100,000 160,000 240,000
imil is reached) KMs KiMs KMs KMs

Basic Warmranty Coverage

Powertrain Warranly Coverage

Transmission Cluich Shudder

and Input Shaft Seals only
14M01 Extendad Warranty
{Vehlctos bullt before June 6, 2013)

EP

Transmission Control Module only
Emissions Warranty and 14M02
Extonded Waranty

J /[ / / /Emissions Warranty Coverage® / / / / / /
| l I

*Transmission Control Moduie may be covered under 8 years/130,000 Kulometres Em[sslons Warranty
WayYs ConSulting Warranty Guide'to verifyeligiblecoverage. - - —

Have you previously paid for this repair?

If you paid to have service done on your TCM before the date of this letter, you may be eligible for a refund.
Refunds will only be provided for service related to TCM replacement. To verify eligibility and expedite
reimbursement, give the ofiginal receipt from the repair to your dealer before October 31, 2015.

What if you no longer own this vehicle?

You received this notice because our records indicate that you are the current owner. [f you no longer own
this vehicle, and have an address for the current owner, please forward this letter to the new owner. If you
have leased this vehicle to another person or organization, please immediately notify the lessee of this
program.

© Copyright 2015 Ford Moter Company
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Can we Assist you further?
If you need further assistance, see the Service Manager at your dealership.
If you have questions or concems, please contact the Ford Customer Relationship Centre at

1-888-222-7814 and one of our representatives will be happy to assist you. For the hearing impaired call
1-888-658-6805 (TDD). Please have your vehicle's identification number ready for our representative when

you call.

As part of the Ford community, we appreciate your attention to this important matter and your
continued loyalty.

National Service Operations
FORD MOTOR COMPANY OF CANADA, Limited

i

10013303 CB7007
3ol6 © Copyright 2015 Ford Motor Company 15B22(DTB1 156224
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At Ford Motor Company of Canada, Limited (Ford), we are not only committed to building high quality,
dependable products, but also buiiding a community of happy, satisfied customers. To demonstrate
that commitment, we are sending you this notice and providing a no-charge Customer Satxsfaction

Program for your vehicle with the VIN shown above.

Why are you receiving this notice?
For your peace of mind, Ford is extending the warranty coverage onthe transmission control module

(TCM). This increases the TCM warranty coverage to a total of 10 years or 240,800 kilometres from
the warranty start date, whichever occurs first.

NOTE: Your vehicle may exhibit symptoms of intermittent loss of transmission engagement while
driving, no-start, or lack of power, usually accompanied by an illuminated Service Engine Soon
indicator on the instrumeént cluster.

@ Service Engine Socn lndicator

If your vehicle has already exceeded either time or distance limits listed above, this extended warranty
coverage will last through June 30, 2017. Coverage is automatically transferred to subsequent

owners.

What will Ford and your dealer do?
I¥ your vehicle's TEM requires replacement and your vehicle is within the indicated time/distance limitations,

Ford has authorized your dealer to replace the TCM free of charge (parts and labour).

How long will it take?
If the TCM requires replacement, the time needed for this repair is less than one-half day. Howsver, due to

service scheduling requirements, your dealer may need your vehicle for a longer period of time, Additional
time may be required to allow the engine to cool prior to performing this repair.

What should you do? 7
You do not need to return to your dealer for this repair unless your vehicle exhibits intermittent loss of

transmission engagement while driving, no-start, lack of power, or an illuminated Service Engine Soon
indicator. Please keep this letter as a reminder-of the extended warranty coverage for your TCM. If
your TCM requires replacement atid your vehicle is within the indicated t|meldggﬁance limitations,
contact your dealér for a sérvice date, Provide the dealer with the VIN of your vehicle and request a
serviee date for Customer Satisfaction Program 14M02. The VIN is printed near your name at the
beginning of this letter. Your dealer will replace the part at ne charge. If you do not already have a
servicing dealer, you can aceess http://www.ford.ca for dealer addresses, maps, and driving instructions.

III 'I |
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What if you no longer own this vehicle?

You received this notice because our records indicate that you are the current owner. If you no longer own
this vehicle, and have an address for the current owner, please forward this letter to the new owner. If you
have leased this vehicle to another person or organization, please immediately notify the lessee of this

program.

Can we Assist you further?
If you require further assistance in getting your vehicle repaired promptly and without charge, please

contact your dealership's Service Manager.

If you still have concermns, please contact the Ford Customer Relationship Centre at 1-888-222-7814 and
one of our representatives will be happy to assist you. For the hearing impaired call 1-888-658-6805 (TDD).
Please have your vehicle's identification number ready for our representative when you call.

Thank you for your attention to this important matter.

National Service Operations
FORD MOTOR COMPANY OF CANADA, Limited

10000223
2004

CB1017
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Ford Motor Company of Canada, Limited P.0. Box 2000
Ford du Ganada Limitée. Lo:é%ea Onlario

Le 9 aolit 2016
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Chez Ford du Canada Limitée (Ford), nous ne nous engageons pas séulement & construire dés vehicules
fiables et de grande qualité, mais aussi & batir une communauté de clients satisfaits et heureux. Afin de
vous démontrér cef engagement, nous vous faisons parvenir cef avis et volis offrons des programmes de-
satisfaction de la clientéle sans frals pour le véhicule portant le numéro d'identification indiqué ci-dessus.

Pourquoi recevez-vous cet avis?
"Pour vietre tranquuhte d'esprit, Ford prolonge la périede de couverture du module de commande de [a hoite

de vitesses (TCM). La couverture du mediule TCM est maintenant de 10 ans ou 240 000 Kilormetres a partir
de la date d’entrée en vigueur de la garantie, selon le premier terme atteint: '

REMARQUE : Votre véhicula peut présenter des symptérnes intérmittents de perte o' engag'ement dela
boife de vitesses pendant fa conduite, de démarrage impossible ou de manque de puissance, [l est aussl
possiblé qu'un témoin d'anomalie du moteur s'llumine sur le tableau de bord.

@ Terion o'anomatis du moteur

Si veirg iiskicule sdépassedéjd la limite de temps. ou de distance, cefte couverture de garantie prolongée
sera en vigueur jusqu'au 30 juin 2017. Cette couverttire est transférée automatiquement aux propriétaire’s

subséquents du véhicule.

Que feront Ford et votre concessionnaire? _
Si le remplacement du module TCM est requis et que votre véhicule respecte les limites de temps et de

kilométrage allouées, Ford a autorisé veire concessionnaire & remplacer le module TCM, &t ce, sans frais
- (picces et main-d'cauvre).

- Comhien de temps cela prendra-{-il?
Si le module TCM doit &tré remplacé, il faudra moins d'une demi~Joumee pour effectuer cette réparation.

——=  Cependant, compte fenu de la planification des fravaux dans son atelier, le concessionnaire detra
peut-gire conserver votre véhicule plus longtemps. Des délals supplémentaires peuvent &tre requis pour
permettre au moteur de refroidir avant d'effectuér cette réparation.

0000223 . - : o
ol © 2016 Ford Moiar Company 14M02_2DTBIAIMO2
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Que devriez-vous faire?
Vous n'avez pas besoin de faire appel a votre concessionnaire pour cette réparation, sauf si votre véhicule
présente des symptbmes intermittents de perte d’'engagement de la hoite de vitesses pendant la conduite,
de démarrage impossible, de mangue de puissance ou qu’'un témoin d'anomalie du moteur s'illumine sur le
tableau de bord. Veuillez conserver cette lettre 2 titre de rappel de la couverture de garantie prolongée pour
* votre module TCM. Si le module TCM doit étre remplace et que les limites de temps et de kilométrage
*allouées sont respectees communlquez avec votre concessionnaire pour fixer un rendez-vous. Donnez-lui
'votre numéro ¢'identificatibyy du véhicule (NIV) et demandez un rendez-vous dans le cadre du programme
" de satisfaction de la client&lg14M02. Le NIV est indiqué prés de votre nom au début de cette lettre. Votre
concessionnaire effectuera les réparations sans frais. Si vous ne faites pas déja affaire avec un
concessionnaire, vous pouvez visiter le hitp://fr.ford.ca/ pour obtenir les adresses des concessionnaires [es
plus prés de chez vous, les carles routiéres et les directions a suivre pour vous y rendre.

Vougn’dtes plus propriétaire du véhicule?

Vous®avez recu cet avis parée que nos dossiers mduquent gue vous étes le propriétaire actuel du véhicule,
Si vous n'étes plus propriétaire du véhicule et connaissez 'adresse du nouveau propriétaire, veuiliez Iui
faire parvenir cette lettre. Si vous avez loué ce véhicule a une autre personne ou société, veuillez informer
le locataire de ces programmes sur-le-champ.

Pouvons-nous vous aider?
Si vous avez besoin d'aide pour faire réparer votre véhicule rapidement et sans frais, veuillez communiquer

avec le directeur du service technigue de votre concessionnaire.

Si vous avez des questions, n'hésitez pas a communiquer avec le Centre de relations avec la clientéle
Ford au 1 888 222-7814. L'un de nos représentants sera heureux de vous aider, Les personnes
malentendantes sont priées de composer le 1 888 658-6805 (ATS). Avant d'appeler, assurez-vous d'avoir
votre NIV a portée de la main,

Nous vous remercions de bien vouloir donner suite & la présente.

Opérations nationales, Service aprés-venie
FORD DU CANADA LIMITEE

CB10Y7

® 2016 Ford Molor Company 14MD2_2IDTEAAIMO
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Transmlssmn Woes Addressed by Ford, but
Too Late for Consumer Reports

By Christopher Jensen  October 26, 2011 10:40 am

11:29 a.m. | Updated

In an effort to improve the performance of the 6-speed dual-clutch transmission
in its 2011 Fiesta and 2012 Focus, Ford has issued several technical service bulletins

over the last two months.

The brand’s PowerShift transmission was cited by Consumer Reports on
Tuesday as a reason for the automaker’s decline in the magazine’s annual reliability

survey.

The transmission has been criticized for being slow to respond in city driving
and for displaying a lethargy that suggested the engine would stall. It behaves better

at highway speeds.

“It is quite a challenge to deliver something that is very, very fuel efficient and
yet feels just like a conventional automatic, and there are some balances and some
tradeoffs that we make,” said Greg Burgess, a Ford engineer, in The Times’s review

of the Focus, which made note of the transmission’s shortcomings.

In a technical service bulletin dated Sept. 13, the automaker informed dealers

that some 2012 Focuses “may exhibit various automatic transmission and engine

driveability concerns.”

hitp:/fwheels.blogs.nytimes.comf201110/26/r ansmission-woes-addressed-by-ford-but-too-1ate-for-consumer-reperts/ 1/2
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Transmission Woes Addressed by Ford, but Too Late for Consumer Reports - The New York Times

It went on to instruct the dealers how to reprogram the power train control
module for “smoother accelerations, reduced hesitation, better low-speed
driveability and improved shift scheduling.”

That bulletin addressed models built before Aug. 12. Richard Truett, a Ford
spokesman, wrote in an e-mail that Ford had made the change to all new Focus
models starting on that date, and that the alterations would not change the car’s

Environmental Protection Agency fuel economy ratings.

Another bulletin dated Sept. 2 advised dealers to reprogram the module on the
2011 Fiesta if consumers complained about “hesitation when accelerating from a low
speed after coast down, harsh or late 1-2 upshift, harsh shifting during low-speed tip-

in or tip-out maneuvers and/or engine r.p.m. flare when coasting to a stop.”

Consumer Reports also noted complaints from owners relating to the MyFord
Touch control system. During the last year, Ford has issued several technical service
bulletins to solve problems ranging from calling the wrong phone number to

“intermittent touch screen inoperable conditions.”

§© 2016 The New York Times Company

hitp:/iwheels blogs nytimes.com/2011/10/26fr ansmission-woes-addressed-by-ford-but-too-late-for-consumer-reporis/
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12M56/2016 Ford's Pre-emptive Strike Against J.D. Power Quality Study
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Joann Muller Forbes Staff

Twrite about industrial innovation and the global autoe industry

6/19/2012 @ 3:48PM | 10,004 views

Ford's Pre-emptive Strike Against J.D.
Power Quality Study

‘ [
plus applicable taxes
View Detalls
{isclalmer
IT'S EASY 1O
GETINTO A FORD
) soNT ] : Downtown Ford
Ford made MyFord Touch system easier {Photo evedif: Wikipedia) Forento, ON
A I e N
Ford Motor invited me and a handful of This is Exhibit /‘9 raferred to in the
automotive journalists to a lunch meeting today o - ﬁg@l
sh Ji ; T : ol affidavil of &ZerIAs DY S
with Jim Farley, Ford’s group vice president of i 7
global marketing, sales and service, ostensibly to sworn before me, this | ; 3

talk ahout changing consumer attitudes. “The
world is getting smaller, faster and more
connected,” the invitation read. “Our tastes and A
expectations are merging as innovation and A comeissianerfor ‘aff‘g flidavits
technology shape our world.” Farley, it said, “will
discuss how the convergence of global tastes and
preferences is reshaping consumer perceptions of
brands and quality.”

, 20_/7

=SR]

It sounded kind of interesting, especially since
Ford has built its strategy around the idea that it
doesn’t need different cars for different global
markets. There is only “one Ford” as chief
executive Alan Mulally likes to say.

FEELS BETTER THAN
A NEW DRISPOSABLE",
EVEMN AFTER 10 SHAVES

But five minutes into Farley’s presentation, I VE. Giletie® Sensar® 2
realized there was a different purpose altogether.
Ford wanted to head off Wednesday's release of

http:/Mmww.forbes com/sites foannmuller/2012/06M 9ffords- pra-emplive-strike-against-j-d- power-quality-study/print/ 14
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the annual Initial Quality Study by J.D. Power &
Associates, in which it apparently won’t do so
well for the second year in a row.

You might recall that one of the headlines out of
last year’s 1QS study was that Ford had stubbed
its toe badly on quality in 2011, After ranking 5th
in initial quality in 2010 (tops among non-luoxury
brands), Ford fell to 23rd last year. It had 116
problems per 100 vehicles, up from 93 in 2010
and worse than the industry average of 107
owner-reported problems. J.D. Power identified
two specific owner complaints: the complexity of
the MyFord Touch communications system and a
sluggish dual-clutch transmission on the Ford
Fiesta and Focus.

Farley wanted us to know that since it has fixed
those problems, Ford’s own research shows that
customer satisfaction has risen nicely — although
not in time to show up on the J.D. Power study.

In March, for instance, Ford mailed a USB
memory stick containing a MyFord Touch
software upgrade to 377,000 customers, Since
then, 8g percent have installed the upgrade (70
percent did it themselves, without help from a
dealer). Among those who installed the upgrade,
customer satisfaction went up 25 percentage
points, Farley said.

Ford also gave the Fiesta’s transmission a
software upgrade last year, and company data
suggests customers are much happier now with
the feel of the transmission, he said, That will
probably be reflected in J.D. Power’s survey, he
said, although a similar transmission fix on the
Focus came too late to count for this year’s
survey. “The dramatic improvement for us will be
in the third quarter (with Ford’s internal
research) and hopefully, in next year’s IQS
survey,” said Bennie Fowler, Ford's vice
president of quality.

J.D. Power’s Initial Quality Study is based on
results from about 75,000 people surveyed go
days after they buy or lease a new car or truck.

. The survey is typically conducted in March, April
and May for new-model-year cars purchased in
December through February.

I suppose it's a good bit of PR on Ford’s part to
explain ahead of time why it might not fare so
well in the widely-cited J.D. Power study. Farley

htip:iiwan.forbes.com/sitesjoannmullerf2012/06/19fords-pre-emptive-strike-against-j-d-power-guality-studyfprint/ 24
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said Ford is “very confident” in its bet on
technology. “Whoever gets technology right will
have a huge advantage” over the competition, he
said.

But let’s face it: vehicle quality among all brands
has been improving steadily, and the gaps that
used to exist between foreign and domestic
carmakers just aven’t there anymore. Instead of
just measuring stuff that breaks, J.I). Power now
captures complaints in two distinct categories:
design-related problems and defects and
malfunctions. (That's how the Hummer got
slammed on “quality” a few years back: people
complained it got lousy gas mileage. Duh.)
Sometimes, [ think J.D. Power is splitting hairs
when it tries to find measurable differences in
quality, but, I guess that’s one of the ways the
consulting company make money.

The Initial Quality Study is the industry
benchmark for new-vehicle quality, however, and
it’s used by manufacturers to help them design
and build better models. Quality during the first
00 days of ownership has been a pretty good
indicator of long-term durability, too, which of
course, impacts consumer purchase decisions.

In any case, Ford must think it’s pretty credible,
or they wouldn’t have asked us to lunch,

RECOMMENDED BY FORRBES
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12152016 Irvestigation finds hundreds of complalnts about Ford transmissions
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Investigative Reporter

PITTSBURGH —

Their new cars shudder, jerk and slip out of gear. And they say they cannot get the problem
fixed.

A Channel 4 Action News investigation found hundreds of people around the country saying

transmissions on some recent-model Ford sedans are a safety concern.

VIDEOQ: Watch Paul Van Osdol's report

Thisis an issue that first showed up in 2011 when Ford redesigned the transmission on the
Focus and Fiesta. Ford tried to fix the problem but the complaints keep coming in. But the

government has not ordered a recall.
For Pat Bittler of Mercer, driving can be an adventure full of surprises.
“It's like it doesn't want to shift and then that hesitation you feel and it'll kick in,” she said.

This is after Bittler took her 2012 Ford Focus back to the dealer multiple times, all for
complaints about the transmission. At first, it was having problems shifting at lower speeds.

“It wasn't shifting. It wouldn't go. It would literally bog down,” she said.

Now, she says that has been fixed, but she still has problems at higher speeds. It's bad enough
that she is afraid to take the car on long trips.

“My biggest fear is that this car's not safe,” she said.

That's why she filed a lemon law complaint against Ford. {Click here to read more about

lemon law protection)

She has plenty of company. WTAE checked court records and found 36 lawsuits filed in just the
past seven months, alleging defective transmissions on the Focus or the Fiesta. And this is just

in Allegheny County.

http/Avww.wtae.com/articlefinvestigati on-finds-hundreds-of-complaints-about-ford-ransmissions- /7464803

2/18
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Attorney Zachary Kappel's firm, Kimmel & Silverman, has filed more than 100 lemon law suits
about Ford transmissions on behalf of clients in Pennsylvania, including Bittler.

“It is a very serious problem and a serious safety concern for many of these consumers,”

Kappel said.

Court records reveal many of those concerns mirror Bittler's. Complaints include a shaking or
grinding noise; the vehicle hesitating and vibrating; a noise in the transmission; and the

transmission not shifting properly.

“Banging, jumping, slipping, skipping and it's become an issue that's now affected the
drivability and safety of the vehicles,” Kappel said.

Hundreds of complaints about the Ford transmissions have been filed with the National

Highway Traffic Safety Administration. Some cases involved crashes.

in one case, a Focus took off in a lurch, the driver lost control and then hit two cars and tore

down a fence.
In another case, the car accelerated rapidly and crashed into a cement wall.

Reporter Paul Van Osdol tried calling and emailing Ford. The company refused to do an on-
camera interview but instead sent a statement that says in part: "Ford's PowerShift
automated-manual transmission uses an advanced configuration that provides exceptional
powertrain efficiency, along with a potential for unique shift-feel compared to conventional
automatics. We take customer concerns seriously, and are committed to investigating those

concerns and responding to our customers.”

Bill Visnic, senior editor at Edmunds.com, says the Ford transmission is basically a hybrid of an

automatic and a manual, aimed at improving gas mileage.

“In a dual-clutch, automated-manual sometimes you do feel those shifts and you do feel a little
bit of roughness and maybe jerkiness because you're just going directly from one gear to

another,” he said.

Like a manual transmission, it's trickier on hills, which may explain why Pittsburgh drivers have
had a tougher time with it. Some drivers have complained their cars roll backward when

ntip:iwww.witae.com/articlefinvestigation-finds-hundreds-of-complaints-about-ford-transmissions- /7464893 38
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they're stopped on a hill.

“I'do think roll-back has been one of the biggest problems with this transmission. It's a

very,very difficult thing,” Visnic said.

He said Ford has improved the transmission in the last two years and it's issued technical
service bulletins to help dealers make it shift more smoothly. But some drivers may never be

satisfied.

“To them a fix means it's going to be just like the automatic transmission in my brother's Buick

and it's not. And it's never going to be,” Visnic said.

Tracey Shearer of Hopewell has had problems with her Focus transmission ever since she

bought the car last year.

“It's like a weird grinding, crunching sound, like the shuddering of the engine when it was

going through first and second gear phase,” she said.

She also said the car occasionally jolts forward when shifting at low gear. She took the car back
to the dealer multiple times but they kept telling her it was normal.

“When [ bought the car | didn't sign up to have a car that made weird noises,” she said.

So she filed a lemon law complaint against Ford. She says the company needs to be held

accountable.
“Obviously I'm afraid of rear ending someone,” she said.

The National Highway Traffic Safety Administration has not ordered a recall of these
transmissions. The agency declined to say why. A spokesman said NHTSA carefully reviews all

consumer complaints and investigates when the data warrants.

hitp:fwww.wiae.com/articlefinvestigation-finds- hundreds-of-complaints-about-ford-transmis sions-1/7464833 418
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By Bengt Halvorson | HighGearMedia.com May 27, 2014 P

Like it or not: Nearly every new vehicle—we're talking around g5 percent—has an automatic transmission &Eme sort. And

manual transmissions are rare today, except among a few performance-oriented models.

That's the obvious. What might not be so apparent to new-car shoppers is that the portion of vehicles with automatic
transmissions—or at least automatics as we know them—is falling, too. And beecause of what's replacing them, you, as a smart

shopper, should understand the differences so that you get the right kind of running gear to meet your expectations.

So-called conventional hydraulic automatic transmissions, typically today with five to nine dedicated speeds (gears), aren't
going away anytime soon; but two other alternate designs, dual-clutch gearboxes and continuously variable automatic
transmissions (CVTs), both claim improvements in both performance and fuel efficiency. And one of them—the CVT—is gaining

traction in the market at a far faster rate,

Both of these newer types boast some pretty pronounced advantages in mechanical simplicity over those conventional
automatics, with their multitude of gears, solenoids, and hydraulic valving (they’re often the single most expensive component

in a vehicle, before the engine in many instances).
Both simple in design, but potentially flawed in delivery

The idea behind CVTs is easy to understand: a heavy-duty drive belt {or chain) runs within a grooved pulley system with

hydraulic actuators allowing the affective ratio to be infinitely varied within a range of ratios, seamlessly.

As for dual-clutch gearboxes, there are two separate automated manual gearboxes, each with its own clutch, but one containing

the odd gears and the other the even ones. So, for instance, as you're accelerating, each respective gearbox readies the next gear

up.

Both of these transmissions are quite simple in theory and elegant in layout, but there are some hurdles in the execution; and

getting them right—and getting them to effectively be what we expect an automatic transmission to be—depends tremendously
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on calibration, software, and tuning.
And their flaws are completely different, which makes them each well-suited for some kinds of cars and ill-suited to others:

Dual-clutch automatics tend to offer snappy, coordinated shifts when you're driving quickly—and a little more driving

enjoyment than a typical automatic—but at low speeds they're often not very well coordinated,

Continuously variable automatic transmissions (CVTs)-often considered the uninspiring alternatives—keep the engine in its
sweet spot for acceleration (or fuel-efficiency) but often to the detriment of noise and vibration, leading to complaints of a
disconnected, 'motorboating' feeling when accelerating—in which the note of the engine isn't connected to a sensation of speed.

At their worst, CVT transmissions can feel sluggish, or as if something is uncertain or slipping.

CVTs at ten percent and growing

Among new vehicles with automatic transmissions, more than ten percent now have CVTs, and that percentage is growing each
model year. That's because it's not just niche models; top-selling models like the Toyota Corolla, Honda Accord, and Honda

Civic now have CVT's on their most popular models, as do family mainstays like the Subaru Outback and Forester.

“CVTs have proven that they work much better on mainstream vehicles,” said Jake Fisher, director of auto testing for Consumer

Reports.

CVTs typically offer fuel-efficiency gains that are as big as those brought by eight- and nine-speed automatics, yet they cost less.
That's part of the reason why Nissan—and CEOQ Carlos Ghosn—pursued them as a long-term commitment back when they were

an unpopular option that few other automakers embraced in a big way.

Tt hasn't exactly been a smooth road, either. Chrysler and Ford both tried CVTs in many of their vehicles, then backed away,

with consumer acceptance part of it.

That commitment has proven a mixed bag over time for Nissan. The automaker has had some quality concerns and issues with
perception for its CVTs, and most recently, Consumer Reports has seen some issues with the JATCO transmission in the Altima,

“We currently don't recommend the Altima,” said Fisher, “And reliability—and the CVT—is part of it.”

Tisher thinks that CVTs are at a natural disadvantage against the latest and best automatic transmissions, and that it's mostly a

perception issue, not an issue of performance.
CVTs rationally better, but lacking the driver connection

“With anything that follows fixed ratios, you have the direct connection,” he explained, and that makes the driver feel more

satisfied and in control. “Across the board we've seen this—that the CVT improves fuel-efficiency, decreases satisfaction,” said

Fisher.
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And a number of automalkers are finding ways to calibrate their CVTs in ways that restore that feeling of connectedness for the
driver. For instance, recent CVTs in Honda, Subaru, and Toyota models will all 'catch' particular ratios during acceleration and
follow them up the rev range—probably paying a very slightly penalty in efficiency or performance--in order to maintain more

of a 'natural,’ seat-of-the~-pants feeling of acceleration.

Dissatisfaction with CVT's has, now and in the past, been less related to performance as it is to noise, Fisher says, and that's why
some of the latest CVTs make slight sacrifices in performance in order to provide a more satisfying sound. The transmission in
the Honda Accord is especially fairly impressive for that, he notes. “And really it’s a small price to pay for better noise

characteristics,”

But there's no substitute for a set, predictable ratio that you can lock in, when you're on a mountain road, a steady downhill
grade, or even a racetrack situation, “Clearly the manufacturers hear this, and that’s why they’re putting in fake ratios which,

ironically, hurt performance,” said Fisher.

In the 2015 Subaru WRX, for instance you can tap into eight simulated ratios in a dedicated mode, while the Nissan Juke has a

similar feature; and even the 2014 Toyota Corolla S offers seven 'speeds.’

There are plenty of indications that all the effort is working with consumers—to the extent that some owners might not even

know they have one.

“In our latest Vehicle APEAL Study (2013 MY), owners with CVTs reported virtually the same satisfaction levels as owners with
manuals or traditional automatics,” commented David Sargent, J.1D. Power's vice president, global automotive. The APEAL

study examines what consumers like about their newvehicle after 9o days of ownership.
Maintenance: where traditional automatics still have the advantage

Although CVTs might offer a cost advantage to the automaker, and help keep sticker prices down, they're not necessarily lower
in upkeep to the owner. At a time when many conventional automatic transmissions are sealed and essentially maintenance-free
for 100,000, or more in some cases, many CVTs might require rather costly fluid changes—which can also quickly erase any

money saved on a slightly fuel-economy advantage.

But much of the data shows that CVTs are leaving owners satisfied. In J.D. Power’s latest Vehicle Dependability Study (VDS),

which goes back three model years (2011, in this case), CVT vehicles had the lowest rate of engine/transmission problems.

As for dual-clutch gearboxes, they're hardly maintenance-free either. For instance, VW's DSG still surprises owners with its

requirement for fluid and filter changes at 30,000-mile intervals—for several hundred dollars a pop.

The one-track mind of dual-clutch gearboxes




930

“There are clearly a lot of issues with dual-clutch gearboxes,” said Fisher. “We don’t see a lot of them in high-volume models,

and there's a reason for that,”

“We see a lot of vehicles with jerkiness,” especially at low speed, explained Flsher. “And as the clutch wears, you end up with

these situations where there’s a non-linear power delivery.”

Fisher pointed out that you need only take a cursory look at federal (NHTSA) complaint data for certain models to get anidea of

how commonly dual-clutch gearboxes are malfunctioning, or at the very least misunderstood.

Like CVTs, dual-clutch transmissions offer the potential for greater performance (by the stopwatch) and better fuel economy,

compared to regular automatic transmissions, yet they sacrifice some drivability and general smoothness to get that.

Many of the dual-clutch gearboxes seem to be tuned for top performance, Fisher observes. “With all these, zero to 60, or
quarter-mile, they’re flawless. It’s in the mall parking lot where they can be a disaster...in those extended drives, in transitions,

where they're on and off the gas.”

Ford has gradually improved the software controlling its PowerShift dual-clutch gearbox that's used in the Focus and Fiesta—to
the extent that it's expected to renew its vows with them in next-generation versions. Chrysler, meanwhile, has been
withdrawing from plans to put its DDCT dual-clutch gearbox in more U.8. vehicles; after a lukewarm reception, it's only now

offered in one trim level of the 2014 Dodge Dart (the Aero), and in the Fiat 500L.
“They’re having a hard time getting these smooth” for U.S. driving conditions, said Fisher. “It’s very confused in the 500L.”

CR recommends staying away from it, as well as from the Ford unit. “Although Ford has really worked hard to get it better,”

Fisher said.
Myths versus reality

There’s no reason to believe that a CVT will be any less reliable than a conventional automatic, or have fewer trouble-free miles
overall. That's confirmed through Consumer Reports reliability data, which is based on on detailed responses from subscriber

experiences with 1.1 million vehicles.

Longevity is another myth; with the exception of some early V-6/CVT combinations, which we shall refrain from mentioning

here, there are no indications that CVTs have a shorter life cycle.

Of course, there are some indications that say otherwise. In J.D. Power's VDS—again going back three model years—those

owning vehicles with dual-clutch gearboxes report the highest satisfaction,

But it's also hard to say that either CVTs or dual-clutch gearboxes are pushing the versatile, refined traditional automatic

transmissions out of the market—especially at the premium end of the market, Fisher points to the ZF eight-speed automatic
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transmission that's used in a number of luxury and performance-oriented cars as an example of just how good conventional
automatics can get, Versus that, and some other newer multi-speed automatics, Fisher, argues, “I don't think you'd point to the

CVT and say that it’s superior, in terms of how it drives.”
Are you sure you won't go manual?

The pereentage of new vehicles sold with a manual transmission has fallen to around five percent--lower by some calculations.

That change is easy to see, for anyone who remembers the greater number of manuals on lots just, say, 10 or 15 years ago.

Although CVTs, and even some dual-clutch gearboxes, get better EPA mileage ratings than manuals, a manual gearbox, driven

properly, is still the transmission choice with the lowest cost over the long run, Fisher says.

Today's Headlines newsletter )
Sign up

The day's most important stories.
And while shifting it yourself is still in vogue for a certain kind of performance car, manual-shift versions of mainstream models
~from cost-conscious sedans to rugged crossovers—continue to disappear from the market at what is (to us) an alarming rate.

Meanwhile, there’s no doubt that smartly tuned CVTs will be appearing in more new models.

So do you want a car with gears? Do you want to shift? Or would you rather not even care to notice most of the time? Just be

aware that you have plenty of choice in that.

Follow The Car Connection on Facebook, Twitter and Google+.
{c) 2014, High Gear Media.
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The Post Recommends

The startling rise in oral cancer in men, and what it
says about our changing sexual habits

The most dramatic increases were in throat cancer and tongue cancer,
according to FAIR Health.
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Ask Amy: Parents must be cautious allowing
grandparent visits

Reader worries about estranged mother-in-law coming to visit with new
hushand.

‘It’'s my decision This woman is auctioning off her
virginity to help her family

Bids for the Kit Kat Ranch resident in Nevada are reportedly up to $400,000.
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Car Reliability Is Hurt By
Some New Technologies

Transmissions and infotainment systems knock down

Several brands This is Exhibit {S v raferred to in the
affidavit of Gréegrat /}MVS

By Gordon Hard e
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While problematic car infotainment systems continue to be a%‘%?’ﬁ’ﬁs’gl’ie @"ﬁﬁﬁﬁfdam
reported by new car owners, Consumer Reports has identified an emerging trend of

increased troubles with new transmission systems developed to improve fuel

economy.

The recently launched Jeep Cherokee has had persistent problems with its nine-
speed automatic transmission. Despite several rounds of software updates,

complaints of rough shifting or getting stuck in one gear continue. The six-speed
dual-clutch transmissions also created problems for the Dodge Dart and Fiat SO0L..

Nine-speed automatic and eight-speed dual-clutch transmissions are responsible for
many of the problems reported in the new Acura TLX--key toward knocking the

brand into below-average reliability.

Even Nissan, which has been using continuously variable transmissions (CVT) for
awhile, has been plagued by issues with the new CV'1 infroduced on the redesigned

Pathfinder and Altima.

More Exclusive Car Reliability News

Visit our guide to car reliability for more information. And check dut these
related articles:

+ Most and Leasf Reliable Cars

14
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» Highlights From Consumer Reports' 2015 Annual Auto Reliability

Surye

5 of the Least Reliable Cars From Consumer Reports' Annual Auto

Urve

How Car Brands Compare for Reliability
Tesla Reliability Doesn’t Match Its High Performance

Talking Cars Podcast Highlights Latest Car Reliability Trends

Jeep Cherokee

Ford's’ PowerShift six-speed automatic proved to have a small fuel savings over
traditional manual transmissions when introduced on the 2011 Fiesta and
redesigned 2012 Focus. But they have brought reliability headaches since.

“We’ve seen a number of brands struggle with new transmission technology, * said
Jake Fisher, Consumer Reports’ director of automotive testing. “Whether it’s a
complex system such as a dual-clutch gearbox, a continuously variable
transmission, ot one with eight or nine speeds. Many vehicles require repair and
replacements because of rough shifting among the gears and slipping CVT belts.”

http:/fsww.consumerreports. orgicars-car-reliability-is-hurt-by-some-new-technologies/
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Not that all new-generation transmissions are troublesome. Audi and BMW have
shown solid reliability from their respective eight-speed automatics for awhile, as
well as Audi and VW with their shared dual-clutch technology. And the CVTs in
Honda and Toyota hybrids have been strong performers.

Then there are manufacturers, such as Mazda, whose Skyactiv engines get great
fuel economy while using a traditional, reliable six-speed automatic transmission.

“Tt really depends on the diligence of the manufacturer,” Fisher said.

Acura TLX nine-speed automatic transmission

Infotainment Troubles Continue

Meanwhile, the number of complaints associated with infotainment systems has
increased. Common issues include unresponsive or crashing touch screens, ot a
reluctance to pair a phone. AcuraLink, Cadillac’s CUE, and Infiniti’s InTouch

systems have been particularly problematic.

A close look suggests that cars with in-car electronics issues usually have other

troubles, too, such as build-quality issues, squeaks, and other noises.

hitp:ffwww.consumerreports.org/cars-car-reliability-1s- hurt-by-some-new-technologies/ 314
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Some manufacturers are improving. Updates to Ford and Lincoln’s MyTouch
systems have made them less troublesome year by year. Ford is replacing it with
the Sync 3 system, so we’ll have to wait until next year to find out if that system

turns out to be trouble-free.

© 2006 - 2016 Consumer Reporis

http:ffwww,consumarreports orglcars-car-reliability-is-hurt-by-some-new-technologies/ 4/4
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Local woman joins class-action
suit against Ford

GRACE MACALUSQO, WINDSOR STAR
More from Grace Macaluso, Windsor Star (HTTP://WINDSORSTAR.COM/AUTHOR/GRACE-MACALUSO-

WINDSOR-STAR)

Published on: November 20, 2015 | Last Updated: November 20, 2015 9:29 PM EDT
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An Amherstburg woman who fears her 2011 Ford
Fiesta is unsafe to drive is part of a class-action
lawsuit against Ford Motor Company over
complaints about the vehicle's dual-clutch
transmission.

Shortly after purchasing the vehicle nine months ago, Carly Hunt said she
received a letter from Ford's customer satisfaction program, advising her to
take the car in to repair the transmission.

hitprifwindsorstar.com/businassfacal-businessflocal-wornan-joins-class-action-suit-against-ford 118
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The complimentary offer was in effect as long as the vehicle had
accumulated no more than 160,000 kilometres. Hunt said she took the
vehicle, which had more than 140,000 km on it, to Lally Southpoint Ford in
Leamington.

“They installed new clutches,” said Hunt. But her car was “still having issues,
shuddering during acceleration and making weird sounds.”

She returned to the dealership, which performed a software update on the
vehicle. But the problems worsened, said Hunt. If she tried to make a left-
hand turn, “the car would shudder and slow almost to a crawl.”

Because the vehicle had exceeded 160,000 km and was no longer under
warranty, Hunt was told she would have to foot the bill for further repairs,
which would likely run in the hundreds of dollars.

Hunt refused.

“] feel like I'm in a shakedown,” she said.

Carly Hunt is part of a class action lawsuit againsi Ford over recurring mechanical problems
with her '11 Ford Fiesta November 19, 2015, NICK BRANCACCIO /f WINDSOR STAR

http:fwindsarstar.com/ibusinessfocal-business/Aocal-woman-[oins-class-action-suit-against-ford

215
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Hunt said she purchased the vehicle, which had built up about 140,000 km,
for $7,000.

The lawsuit, launched by the Toronto firm of Charney Lawyers, seeks
compensation of $825 million for “a defect contained in the PowerShift
dual-clutch transmission, which causes drivers of these vehicles to
experience slips, kicking, jerking, harsh engagement, sudden acceleration,
delay in downshifts, delayed accelerations, the inability to accelerate,
difficulty stopping the vehicle, and difficulty climbing elevated grades.”

The class action covers residents who purchased or leased a Ford Fiesta for
the model years 2011 to date and a Ford Focus for the model years 2012 to
date equipped with a PowerShift dual-clutch transmission.

The lawsuit estimated that more than 145,000 of the affected vehicles have
been sold in Canada. A similar class action also has been filed in California
and will be part of a joint effort with the Toronto lawsuit, said lawyer Ted
Charney.

“The allegation is this problem has been going on with these vehicles for
years now, and Ford hasn't been able to figure it out and the allegation is
they're never gong to figure it out,” said Charney. “There’s a significant
safety concern, especially if you have to react in a quick way to an
emergency situation.”

The automaker has refused comment.

“Ford of Canada is aware that this matter has been filed in the Ontario
Superior Court of Justice,” Ford spokesman Matt Drennan-Scace said in an
email Friday. "It would be inappropriate for us to discuss this matter while it
is before the courts.”

Ted Campbell, fixed operations manager of Lally’s three area dealerships,
said the warranty no longer applies to Hunt's car because it has exceeded
160,000 km.

“We understand her frustration,” said Campbell. “There hasn't been any
formal recall. It was a customer satisfaction program.”

The dealership has offered to repair any further problems at a discount, he
added. He also noted that Ford offers a $1,500 incentive to customers who
want to buy another vehicle.

hiip:fiwindsorstar.com/usinessfocal-businessiocal-woman-jeins-class-action-suit-against-ford
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“I contacted customer relations at Ford on the customer’s behalf, but they
have no extra programs available for this type of consideration.”

Hunt, who juggles two jobs, said she can't afford to buy another car.

“It's definitely unsafe, and if | could afford to park it, | would,” she said. "“It's
horrible to drive, but it's all I've got.”

gmacaluso@windsorstar.com (mailto:gmacaluso@windsorstar.com)
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Comments

We encourage all readers to share their views on our articles and blog posts. We are committed to
maintaining a lively but civil forum for discussion, so we ask you to avoid personal attacks, and please keep
your comments relevant and respectful. If you encounter a comment that is abusive, click the "X" in the

upper right corner of the comment box to report spam or abuse. We are using Facebook commenting. Visit

]

our FAQ page (facebook-commenting-fags) for more information.

36 Comments Sort by ‘
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Add a comment...

A

Michelle Curtis - Accounting Clerk Permittee at [ATSE 881

Has anyone found out how to be a part of lawsuit? | have had my 2011 since 2010 and am
axperiencing exactly the same issues. Today my transmission is shot and have appt Monday to
have clutches replaced that | have waited 5 months for, Can't afford to buy new car so | keep
endangering my family by driving

Like - Reply- 2 -Nov 28,2015 11:42am

hitp:fwindsorstar.com/business/ ccal-business/ocal-womanjcins-class-acion-suit-against-ford 416
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Nikole Earfand - Chilliwack, British Columbia
MERCHANT LAW GROUP
Like - Reply - Nov 18, 2016 2;15pm

i Frank Dmani - St. Clair College

| wonder what it could be that so far all the complaint comments on here are from women! hmmm!|
I have owned Ford for 3 years now and not a single issue! You just need to know what you are
buying regardless if its Ford or GM or Chrysler or even import for that matter.

Like - Reply- 1-Nov21,20158:03am

Sandra Witterick

% | didn't expect to be buying a car that didn't operate properly. And you are lucky not to
have a single issue. It's when you have the problem you find out how poor Ford Canada
really is. This is my first and last Ford. In forty years of driving | have never had a car this

bad.
Like - Reply - Apr 11, 2016 6:48am

Nikole Earland - Chilliwack, British Columbia

Sandra Witterick The car is a lemon the guy Frank probably lightly drives it to and from
work. The Focus/Fiesta cars are lemons and he will be coming back and commenting
when his vehicle shits the bed at 140,000k LOL

Like - Reply - Nov 18,2016 2:19pm

Cheryl Pillon - Amherstburg, Ontario

Same issues with our Focus and we bought 2 at the same time. Very disappointed with how the
dealership and Ford Canada handled our complaints and concerns.

Like - Reply - 2. Nov21,2015 3:54am

Helen Redko - St. Clair College
{1 | feel for her had a Fiesta Changed 3 transmissions finally got rid of it. Have Focus same problems

Like - Reply: 1 - Nov 24, 2015 5:36am

| Nikole Earland - Chilliwack, British Columbia

! | believe it what a hunk of crap they do not build good cars anymore and they wan us to
trust their autonomous vehcles when they come out in 2024 they must be crazy!

Like - Reply - Nov 18, 2016 2:20pm

Claire Villemaire

When | purchased my car new in 2014 | told them what it was doing and it did not feel right. They
sent me home with a two page letter on "Operating Characteristics” which all said it's normal
operation. Now the following year it's been in the shop a few times. They are now telling me there
is a problem and they wouldnt listen to me last year. GRRRRR. The car is unsafe to drive.

Like - Reply-  2-Nov2t, 2015 9:08am

http:/Avindsorstar.com/businessfocal-businessfocal-woman-foins-class-action-suit-against-ford 516




942

41212017 Local woman joins class-action suit against Ford | Windsor Star

(HTTP:/WAWW.POSTMEDIA.COM)

© 2017 Postmedia Network Inc. All rights reserved.
Unauthorized distribution, transmission or republication strictly prohibited.

Powered by WaordPress.com VIP (hiips:/ivip wordpress.comi?
utm_source=vip_powered_wpcom&utm_meciiumﬂweb&utm_campaign"—“\/IP°/02{JFooter°/0200redit)

http:fiwindsorstar.com/business/focal-husinessfocal-woman-j oins-class-action-suit-against-ford 6/6




Case

e T, T

B R DN NN /= = e e el e i pem
O~ N W B WO = DY 00 -1 N th  BRW N ko

2:12-cv-08388-AB-FFM Document 120

Jordan L. Lurie (SBN 130013)
Jordan., Lune@(l){ca stonelawyets.com
Tarek H. Zoh BN 247775)
Tarek.Zohdy@capstonela wsyers .com
CodyR Padgett BN 275553)
Cody. Pad apstonelawyers.com
Karen L 1 ace SBN 272309)
Karen. Wallace@ Aﬁstonelawyers .com
CAPSTONE LAW

1875 Century Park East, Suite 1000
Los Angeles, California 90067
Telephone 310) 556-4811
Facsimile:  (310) 943-0396.

Attorneys for Plaintiffs

943

Filed 03/24/1.7 Page 1 of 40 Page ID #:970

This is Exhibitf{i: referred to In the
affidavil of _GALE7A Besrby s
sworn before me, this 33* N
day of nf%t/// , 20 / ;
ol LA

A c‘ommlsmon@q\i(a‘\jmg a@

[Additional Counsel Listed on Signature Pages]

UNITED STATES DISTRICT COURT
CENTRAL DISTRICT OF CALIFORNIA—WESTERN DIVISION

OMAR VARGAS, ROBERT

BERTONE, MICHELLE HARRIS, and

SHARON HEBERLING individuafly,
and on behalf of a class of similarly

Case No. CV12-08388 AB (FFMx)
The Hon. André Birotte Jr.

situated individuals,
PLAINTIFFES’ UNOPPOSED MOTION
Plaintiffs, FOR PRELIMINARY APPROVAL OF
CLASS ACTION SETTLEMENT
V.
Date: April 24, 2017
FORD MOTOR COMPANY, Time: 10:00 a.m.
Place: Courtroom 7B
Defendant.
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TO THE COURT, ALL PARTIES, AND THEIR ATTORNEYS OF RECORD:

PLEASE TAKE NOTICE that on April 24; 2017, at 10:00 a.m., in Courtroom
7B of the above-captioned Court, located at 350 West First Street, Los Angeles, CA
90012, the Honorable André Birotte Jr. presiding, Plaintiffs, on behalf of themselves and
all others similarly situated, Vﬁll, and hereby do, move this Court to:

f. Preliminarily approve the settlement described in the Settlement
Agreement, attached as Exhibit 1 to the Declaration of Jordan L. Lurie;

2. Conditionally certify the Settlement Class;

3. Approve distribution of the proposed Notice of Class Action Settlement
and Claim Form to the Settlement Class;

4. Appoint Plaintiffs Omar Vargas, Michelle Harris, Sharon Heberling,
Robert Bertone, Kevin Klipfel, Andrea Klipfel, Maureen Cusick, Eric Dufour, Abigail
Fisher, Christi Groshong, Virginia Otte, Tonya Patze, Lindsay Schmidt, Patricia
Schwennker, Patricia Soltesiz, Joshua Bruno, Jason Porterfield, and Jamie Porterfield as
the Class Representatives;

5. Appoint Capstone Law APC as Lead Class Counsel and Berger &
Montague and Zimmerman Law Offices P.C. as Class Counsel;

6. Appoint Kurtzman Carson Consultants (“KCC”), as the Claims
Administrator; and

7. Set a hearing date and briefing schedule for final settlement approval and
Plaintiffs’ fee and expense application.

This Motion, unopposed by Ford, is based upon: (1) this Notice of Motion and
Motion; (2) the Memorandum of Points and Authorities in Support of Motion for
Preliminary Approval of Class Action Settlement; (3) the Declarations of Jordan L.
Lurie, Russell D. Paul, and Thomas A. Zimmerman, Jr.; (4) the Settlement Agreement
and attached exhibits thereto; (5) the [Proposed] Order Granting Preliminary Approval

of Class Action Settlement; (6) the records, pleadings, and papers filed in this action; and

CV12-08388 AB (FFMX) Page 1
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Court at or prior to the hearing of this Motion.

Respectfully submitted,

By: /s/ Jordan Lurie
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(7) such other documentary and oral evidence or argument as may be presented to the

Jordan L. Lurie

CAPSTONE LAW APC .

1875 Century Park East, Suite 1000
Los Angeles, CA 90067

Russell D. Paul

BERGER & MONTAGUE P.C.
1622 Locust Street
Philadelphia, PA 19103

Thomas A. Zimmerman, Jr,
ZIMMERMAN LAW O¥FFICES P.C.
77 W. Washington St., Suite 1220
Chicago, Illinois 60602

Attorneys for Plaintiffs and the Proposed

lass

Page 2

PLAINTIFFS® MOTION FOR PRELIMINARY APPROVAL OF CLASS ACTION SETTLEMENT




Case

OO0 ~3 Oy th B W R —

o [\ [\ ) [\ -] [\ [\ (] — [ — —_ p—t oy — —_ — f—t
e =1 O b B W N = D N 0 W) SN A NN = D

946

2:12-cv-08388-AB-FFM Document 120 Filed 03/24/17 Page 4 of 40 Page ID #:973

TABLE OF CONTENTS
INTRODUCTION ....ooteirirreerieresenseseressscissesesismsessorsisesesessisasmssassssssssssssses |
SUMMARY OF THE SETTLEMENT BENEFITS .....ccooviviininiienns 1
. FACTS AND PROCEDURE ....ccooeiirireer st sessenes 5
A, Overview Of The Litigation .........ccoeeevrnrccorineccnnninoonnen. 5
B. Plaintiffs’ Considerable Investigation And DiSCOVELY .ccvvviviviimmirinsievoriiecnnes 7
C. TheParties’ Protracted Arms-Length Settlement Negotiations.........vivverinn. 9
. MATERIAL TERMS OF THE PROPOSED CLASS ACTION

SETTLEMENT ...cocovvititiriireirmeniermesresreseneeseetssise s sssssssssssssesasssissosssnsssssssssaonsns 10
A. The Proposed Seftlement Class ....ecvvereeeimmermeiine, 10

B. CashPayments or Vehicle Discount Certificates for Transmission
Hardware Replacements ....occovrurearsirirariniomimeimieesse s 11

1. 11

C. Cash Payments for Software F1ashes......cveerminninnn 12
D. Arbitration Program for REpurchase ......cv.ecorvevmrcvcnimnninniionnn, 12
E. Arbitration Program for Breach of New Vehicle Limited Warranty ............. 14
F. Reimbursement For Clutch Replacement..........c.coovvvivinecrmnncecncnnsininiinnn 14
G. A Consumer-Friendly Claims Process ..., 14
H. The Proposed Notice to the Settlement Class..........cocvveviiviiniiniiincnnninnne. 16
I.  Proposed Attorneys’ Fees, Litigation Expenses, and Service Awards .......... 17
V. ARGUMENT ...ocotciiiirimiseeeeei ettt eress et sasssnsasssnssssssassssssnenees 17
A. The Court Should Grant Preliminary Approval of the Class Settlement........ 17
1. The Standard for Preliminary Approval Has Been Met ......c..conivvnnnn. 17
2. The Settlement Is Entitled To A Presumption of Fairness ........cevinene 18

3. The Proposed Settlement Is Well Within the Range of
Reasonableness As The Class Relief Is Substantial And Justified
In Light of The Risks of Continued Litigation ..o, 19

CV12-08388 AB (FFMX) Page i

PLAINTIFFS’ MOTION FOR PRELIMINARY APPROVAL OF CLASS ACTION SETTLEMENT




947

Case|2:12-cv-08388-AB-FFM Document 120 Filed 03/24/17 Page 5 of 40 Page ID #:974
1 4,  The Settlement Was Finalized After a Thorough Investigation ............ 24
2 5. The Views of Experienced Counsel Should Be Accorded
3 Substantial Weight ......ccvcvverirrirecerrer s sns 24
4 B. Conditional Class Certification Is Appropriate for Settlement Purposes....... 25
5 1. The Proposed Class Meets the Requirements of Rule 23 ... 25
6 2. The Proposed Class Is Sufficiently Numerous and Ascertainable......... 25
7 3. There are Questions of Law and Fact that Are Common to the
8 Class....cooevenee Feeteetereeteteteat e re et r R e e e b s bRt e e et b re e s eRs s e bt 26
9 4.  Plaintiffs’ Claims Are Typical of the Proposed Settlement Class ......... 27
10 5. Plaintiffs and Plaintiffs” Counsel Will Adequately Represent the
11 Interests of the Proposed Settlement Class.......ocovereririnncnininicnnan 28
12 6. Common Issues Predominate Over Individual Issues.......cocecnriicnene 28
13 7. A Class Settlement Is Superior to Other Available Means of
14 RESOIULION 1vvvvveieeeeiteeeere et e sre s esb e e s e 30
15 C. The Proposed Class Notice Adequately Informs Class Membets About
16 the Case and Proposed Settlement.........cvvvvevnnniniienimn, 31
17 || VI. CONCLUSION . ..icvvteiieenreiiireeseeesnieseseseseersseesrsreiresessrsesesssissassesssasrsrssssssneisases 32
18
19
20
21
22
23
24
25
26
27
28
CV12-08388 AB (FFMx) Page ii
PLAINTIFFS” MOTION FOR PRELIMINARY APPROVAL OF CLASS ACTION SETTLEMENT




Case

R e - v e T S

[ T N T N R N T s T N T N T N O L S S L VA G U S Y
oo = L e L S R A L L= NN = B < TS [ = N 7, T N UG TR N T ]

948
$:12-cv-08388-AB-FFM Document 120 Filed 03/24/17 Page 6 of 40 Page ID #:975

TABLE OF AUTHORITIES

FEDERAL CASES
Aarons v. BMW of N. Am. LLC, No. 11-7667, 2014 U.S. Dist. LEXIS

118442 (C.D. Cal. APr. 29, 2014) c.ovvrerrrerercrrciineniieistiinsss s ssansnns s 22
Amchem Products, Inc. v. Windsor, 521 U.S. 591 (1997) ..cevvvvivrninrenniiiniinns 25,29
Armstrong v. Davis, 275 F.3d 849 (9th Cir. 2001)..c..covviiniiiinncecerenrevnnn, 27
Briseno v. ConAgra Foods, Inc., 844 F.3d 1121 (9th Cir. Jan. 3,2017) .....ceceeenn. 26, 31
Browne v. American Honda Motor Co., Inc., Case No., 09-cv-06750, 2010

WL 9499072 (C.D. Cal. 2010)..ccivreierirniiiniiiie s 27,32
Chamberlan v. Ford Motor Co., 223 FR.D. 524 (N.D. Cal. 2004)......cccoevnivvnrnnnnnne. 27
Cholakyan v. Mercedes-Benz USA, LLC, 281 FR.D. 534 (C.D. Cal. 2012) .................. 21
Churchill Village v. Gen. Elec., 361 F.3d 566 (9th Cir. 2004) ....coovivivvmveininirennienenen. 19
Daffinv. Ford Motor Co., 458 T'.3d 549 (6th Cir. 20006) ......c.ccrsivivimiminmninnincnniann, 27
Eisenv. Porsche Cars North American, Inc., Case No. 11-09405, 2014

U.S. Dist. LEXTIS 14301, 2014 WL 439006 (C.D. Cal. Jan. 30, 2014)................ 24,25
Estrellav. Freedom Fin’l Network, No. C-09-03156-SI, 2010 U.S. Dist.

LEXIS 61236 (IN.D. Cal. June 2, 2010) .vcvrvvviiiniiiiniinnniscis s 26
Ileisher v. Phoenix Life Ins. Co., No. 11-8405, 2015 WL 10847814

(SDN.Y. SEPL. 9, 2015) covororeeersccrercsssersssesensesn e 19
Frankiinv. Kaypro, 884 F.2d 1222 (9th Cir. 1989} v 18
Grodzitsky v. Am. Honda Motor Co., No. 2-01142-SVW, 2014 U.S. Dist.

LEXIS 24599 (C.D. Cal. Feb. 19, 2014) e 21
Halley v. Honeywell Int'l, Inc., No. 10-3345, 2016 WL 1682943 (D.N.J.

ADPL. 26, 2016) corvererrrrrerece et e s 19
Hanlon v. Chrysler Corp., 150 F.3d 1011 (9th Cir. 1998) .o, passim
Inre Pac. Enters. Sec. Litig., 47 F.3d 373 (9th Cir. 1995) c.ccvcvivnnninninicnnrnvinenns 25

In re Portal Software, Inc. Sec. Litig., 2007 U.S. Dist. LEXIS 88886

CV12-08388 AB (FEMX) Page iii

PLAINTIFFS’ MOTION FOR PRELIMINARY APPROVAL OF CLASS ACTION SETTLEMENT




Case

00 1 Oy th R W N =

Do MNONONN NN RN L = = e
® U & G BRGNS S Dok hang R o~ D

A

949

?:12-cv-08388-AB-FFM Document 120 Filed 03/24/17 Page 7 of 40 Page ID #:976

(NLD. Cal. NOV. 26, 2007) cccorvviimireririremiioinisssessssesssssssesssssssrsssanes 23
Inre Toys “R” Us-Del, Inc. FACTA Litig., 295 F.R.D. 438 (C.D. Cal.

2014) o et 18, 19,22
Linney v. Cellular Alaska Partnership, 151 F.3d 1234 (9th Cir. 1998) ... 24
Lozano v. AT&T Wireless Services, Inc., 504 F.3d 718 (9th Cir. 2007)...covcvvvvvericannnn, 27
Maine State Ret. Sys. v. Countrywide Fin. Corp., No. 10-00302 MRP,

2013 WL 6577020 (C.D. Cal. Dec. 5, 2013} ..ccuiiiriininmnnincimncisns s 19
Marisolv. Giuliani, 126 F.3d 372 (2nd Cir. 1997) c.cccovvviiviiiicniieinceisiniseeaenns 27
Nat'l Rural Telecomms. Coop. v. DIRECTV, Inc.,221 FR.D. 523 (C.D.

€Al 2004) .t iireirrercsirene e s et st a s s ekt et 19
Officers for Justice v. Civil Service Comm’n, 668 F.3d 615 (9th Cir. 1982)................... 18
Parkinson v. Hyundai Motor Am., 258 FR.D. 580 (C.D. Cal. 2008) ........ccoverirervrerunen, 27
Philips v. Ford Motor Co., No. 14-02989, 2016 WL 7428810 (N.D. Cal.

DEC. 22, 2016)..cuirriveieririeieiererareconmese et et a bR ensn s 21
Rafofsky v. Nissan N.A.,No. 15-01848-AB (MANx) (C.D. Cal. Feb. 17,

2007) ceeeerererereeererreie et s e e R Rt R 22
Rodriguez v. West Pub. Corp., 463 F.3d 948 (9th Cir. 2009) ....cvvvvriviiviiniiiinninns 20,22
Smith v. Cardinal Logistics Mgmt. Corp., 2008 WL 4156364 (N.D. Cal.

SEP. 5, 2008) covevirieireriereererese et s s bR e e 30
Smith v. Ford Motor Co., 749 E. Supp. 2d 980 (N.D. Cal. 2010} ....ccovvirrriiirciinnns 20
Staton v. Boeing Company, 327 F.3d 938 (9th Cir. 2003) ..ccvrvniiiiiiciescenns 18
Sullivan v. DB Invs. Inc., 667 F.3d 273 (3d Cir. 2011) cevvvvriiinicriennicnceinnen, R 29
Tyson Foods v. Bouaphakeo, 136 S. Ct. 1036 (2016)...vvcivreeeriveneieieniiieienininreennan, 28
Vasquez v. Coast Valley Roofing, Inc., 670 F. Supp. 2d 1114 (E.D. Cal.

D009 coveomerrrererereereereeseseceessmsionsossess st ss st R 25
Wakefield v. Wells Fargo & Co., No. C 13-05053 LB, 2014 WL 7240339

(N.D. Cal. Dec. 18, 2014) vttt s sbe s 29
Wal-Mart Stores, Inc. v. Dukes, 564 U.S. 338 (2011 )cccvciiinviiiniivniiecnnee, 26
CV12-08388 AB (FEMx) Page iv

PLAINTIFFS’ MOTION FOR PRELIMINARY APPROVAL OF CLASS ACTION SETTLEMENT




Case

e e e = L B S

| N o B A L I ™ T\ T (N T S B S e S S Y
oSN T -G G e S s SN G v v N S Ve R S~

950

2:12-cv-08388-AB-FFM Document 120 Filed 03/24/17 Page 8 of 40 Page ID #:977

Wolin v. Jaguar Land Rover N. Am., 617 F.3d 1168 (9th Cir. 2010).....ccccvcrvvimiiirnininnns 27
FEDERAL STATUTES

Fed. R. Civ. P. 23 ocecrvcrscemmeeneccrresennne SO 17,22,23, 24
Fed. R. CIV. P. 23(8) wovoorcerreresssenmssssososssessessssesesssssssssssossssssssossssmssssesssmsssssssssssssons 17,18
Fed. R Civ. P 23(2)(1) oo sissssssssss s ssssssrssssssssssssssssssessss 18
Fed. R. CiV. P. 23()(2) erocereereesssrecsmssmssssssssmsssssssssessssssssssssssseassssssseessssssssssssssssssssossoass 18
Fed. R. CIV. P. 23(8)(4) oo seissessississcsessasessscsserasessnsssasisssssssssesssssssessssssssestariss 20
Fed. R. CiV. P. 23(B)(3) coveevesserseseseerromeressssosssssssssssssssssssessssssssssmsssssssesssss s 17,21,23
Fed. R. Cive P. 23(CH2)B) ceoseseecereeermoreesssssessssmssssssssssssssssssssessssssssssssssssssssssssssssssnss 23,24
Fed. R, GV, Py 23(E)(1) covcrreveessrsrsssesscsrsseesssisessesssssssssssssssssssssssssssssssssssssssesssssssessoseasons 24
Fed. R CiV. P 23(E)1)(A) eeerreerssrmeeeeeerreeeessseosessesssssssssssssssosssmmsssssssessonesssesssssssssssssss 11
Fed. R. Civ. P. 30(D)(0) crcerererrermmerccnsssssmsscssisisisss s essissssss iessesssssssesssssssssssssssssns 6
SECONDARY AUTHORITIES

Manual for Complex Litigation (4th €d. 2004) ..., 12,17
CV12-08388 AB (FFMx) Page v

PLAINTIFFS’ MOTION FOR PRELIMINARY APPROVAL OF CLASS ACTION SETTLEMENT




951

Casel|2:12-cv-08388-AB-FFM Document 120 Filed 03/24/17 Page 9 of 40 Page ID #:978
1]l L INTRODUCTION
2 After nearly four years of litigation, including over a year of intensive and
3 || protracted settlement negotiations, the Parties have resolved this consumer class action
4 || on behalf of owners and lessees of the 2011-2016 Ford Fiesta and 2012-2016 Ford
5 || Focus vehicles (“Class Vehicles”).! As detailed below, the Settlement provides Class
6 || Members with a range of available remedies, including cash payments and
7 || reimbursements, credits towards the purchase of new vehicles, and the repurchase of
8 || Class Vehicles through a streamlined Arbitration process that allows claims to be
9 || submitted for up to six years from the date of original sale.
10 Class Members will be notified of the proposed Settlement and its benefits
11 || through a direct mailing to each Class Member, a long-form notice published on the
12 || Settlement website, and publication notice.? The Settlement website also shall mainté.in
13 || all Settlement documents for review by Class Members.
14 Because the Settlement is fair, adequate, and reasonable, Plaintiffs respectfully
15 || request that it be preliminarily approved.
16 || II. SUMMARY OF THE SETTLEMENT BENEFITS
17 During the course of this hotly litigated action, thousands of Class Members
18 || contacted Class Counsel to report that their Class Vehicles slip, buck, kick and/or jerk,
19 || resulting in sudden or delayed acceleration—problems that echo Plaintiffs™ allegations
20 || against Defendant Ford Motor Company (“Ford”} in the Complaint.
21 Plaintiffs diligently investigated these claims, reviewing millions of documents
22
23 I All capitalized terms herein are defined in the Settlement Agreement attached
as Exhibit 1 to the Declaration of Jordan L. Lurie.
24 2 The three forms of class notices are attached to the Settlement Agreement as
25 || Exhibits A, B, and C. '
26 3 Plaintiffs are Omar Vargas, Michelle Hartis, Sharon Heberling, Robett
Bertone, Kevin Klipfel, Andrea Klipfel, Maureen Cusick, Eric Dufour, Abigail
97 1} Fisher, Christi Groshong, Virginia Otte, Tonya Patze , Lindsay Schmidt, Patricia
Schwennker, Patricia Soltesiz, Joshua Bruno, Jason Porterfield, and Jamie
28 | Porterfield.
CV12-08388 AB (FFMx) Page 1
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1 /| and cataloguing Class Members’ experiences with the PowerShift dual cluich

2 || transmission (“Transmission™). For its part, Ford denies any wrongdoing, Following

3 || many months of negotiations, including three meetings in Boston with respected

4 || mediator, Professor Fric D. Green, and several face-to-face meetings in Detroit, the

5 || Parties have reached a Settlement that addresses Class Members’ concerns and provides

6 |; them substantial relief. The proposed Settlement has several key components.

7 First, the Settlement entitles Class Members to substantial cash payments from

8 || Ford for the inconvenience of taking their Class Vehicles to Ford Dealers for often

9 || unsuccessful repairs, even where Class Members have incurred no out-of-pocket costs.
10 || Following Plaintiffs” lawsuit, though Ford issued customer service programs providing
11 || free repairs and watranty extensions to affected Class Members, the Class nonetheless
12 || had to expend considerable time and energy in an attempt to remedy the alleged defect.
13 i| In very many cases, multiple software and hardware repairs were necessary, and, due to
14 || parts’ backlogs, Class Members often had to wait weeks, if not months, for repairs.
15 The Settlement provides Class Members with payments for two types of repairs.
16 || Class Members with more serious problems—those who have three or more Service
17 || Visits for a replacement of one of the primary Transmission parts (““Iransmission
18 || Hardware Replacement”)*—will receive $200 for the third Service Visit, with increasing
19 || payments for each additional Service Visit. In lieu of cash, Class Members may elect to
20 || receive a Vehicle Discount Certificate (“Certificate”) toward the purchase of a Ford
21 || vehicle for twice the cash value. Class Members may collect up to $2,325 in total cash
22 1| payments or $4,650 in Certificate value. With over 6,000,000 of the qualifying
23 || replacement parts sold to dealers for the roughly 1,500,000 Class Vehicles, the Parties
24 || expect that a substantial number of Class Members will qualify for this benefit.
25 Class Members who have had at least three Software Flashes performed by Ford
26
27 4 The Transmission Hardware Replacement must have been performed within

7 years or 100,000 miles from the date of original sale and cannot be performed in
28 || connection with a safety or non-safety Recall Program.
CV12-08388 AB (FFMX) Page 2
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1 || Dealers will receive $50 starting with the third Software Flash, with an additional $50
2 {| for each subsequent Software Flash, up to $600 (or 12 flashes).” Software Flashes are
3 || exceedingly common. Accordingly, these cash payments will compensate a large
4 || number of Class Members for the nuisance of repeated Service Visits.
5 Second, the Settlement provides that Class Members can expeditiously obtain
6 || from Ford a repurchase of or a replacement for their defective Class Vehicles through a
7 || Settlement-created private dispute resolution program (“Arbitration Program” or
8 1| “Program”), paid for by Ford. This Program will resolve the claims of each qualifying
9 || Class Member, based on his or her state’s lemon law, in one or two months, compared to
10 || aprotracted lemon law action in court that would span a year or longer.
11 Aside from speed and efficiency, the Program protects Class Members’ rights
12 || and, in many cases, expands them. The Arbitrator has authority to award a repurchase or
13 || replacement under the claimant’s own state lemon law. A repurchase or replacement
14 || may also be awarded through the Program’s default rules, which authorize a repurchase
15 | or replacement if the Vehicle has had four visits for Transmission Hardware
16 |i Replacements within 5 years/60,000 miles and is still malfunctioning. For any Class
17 || Member residing in a state with onerous lemon laws or other legal requirements for
18 || repurchase, the Settlement provides remedies that would otherwise be unavailable.
19 || Class Members will benefit from consumer-friendly rules in the Program that are not
20 || available in court, including an extension of the statute of limitations to six (6) years (or
21 || 6 months from the Effective Date® of the Settlement, whichever is later) for current
22
5 The Software Flashes must have been performed within 7 years or 100,000
23 || miles from the date of delivery of the class vehicle to the first owner and cannot be
24 performed in connection with a safety or non-safety Recall Program.
6 The “Effective Date” is defined as the first date after (1) the Court enters a
25 || Final Order and Judgment approving the Settlement Agreement, substantially in the
26 form attached to the Settlement Agreement as Exhibit F, and (2) all appellate rights
with respect to said Final Order and Judgment, other than those related solely to any
97 1| award of attorneys’ fees, costs or incentive payments, have expired or been exhausted
in such a manner as to affirm the Final Order and Judgment. (Settlement Agreement
28 || 11R.)
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1 || owners or lessees, $6,000 in attorneys” fees if they prevail (with Ford having no right to
2 || be awarded attorneys’ fees from the claimant), and the right to appeal to a second
3 || arbitration panel staffed by JAMS arbitrators (with no corresponding appellate rights for
4 | Ford). Further, unlike a claim brought before a state or federal court that is subject to res
5 || judicata, Class Members may pursue atbitration through the Program even if they were
6 || alteady denied a repurchase claim but their vehicle continues to malfunction, accruing
7 || additional repairs.

8 Third, Class Members who believe they were either improperly charged for
9 || repairs or denied repairs that should have been covered under Ford’s New Vehicle
10 || Limited Warranty can pursue these warranty claims in a more limited arbitration
11 || (“Warranty Arbitration”). Ford will also cover the cost of the Warranty Arbitration, and
12 i1 the Arbitrator is authorized to award to the prevailing Class Member reimbursement of
13 || out-of-pocket costs, complimentary repair, or warranty extension by Ford.
14 Fourth, the Settlement provides full reimbursement to Class Members who
15 || replaced a third clutch after having had two clutches replaced within the five
16 || years/60,000 mile Powertrain Warranty for certain vehicles. The replacement cluich will
17 || come with a 2-year warranty.
18 Fifth, Ford will provide dealers with langnage designed to make prospective
19 || buyers aware of issues related to the unusual characteristics of the Transmission.
20 Together, these Settlement benefits compensate Class Members for the alleged
21 || Transmission defect. Class Members already have benefitted from the warranty
22 || extension and other services under the two customer service programs implemented by
23 |} Ford following the filing of this suit.” However, without the Settlement, Class Members
24 {1 would not be compensated for the inconvenicnce of taking their Vehicles in for multiple
25 || Transmission repairs. And by creating a consumer-friendly resolution forum for Class
26
27 T'These are the 14M01 and 14M02 Customer Service Programs, which were
implemented by Ford after the lawsuit but which Plaintiffs allege did not fully
28 || remedy the problems alleged by Plaintiffs.
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Members to initiate a repurchase of their vehicles, protecting and expanding Class
Members’ rights while doing so, the Settlement helps Class Members who were most
affected by the alleged defect. Consumers with pending suits related to the Transmission
are automatically excluded from the Settlement but may opt-in, and personal injury and
property claims are not released.

The Settlement’s benefits are particularly impressive in light of the considerable
risks faced by Plaintiffs if litigation continued, including the difficulties in certifying the
class on vehicle defects, prevailing at trial, and surviving an appeal. In particular, Class
Members benefit by the final resolution of this litigation and the opportunity to obtain a
repurchase before their claims get stale and their Vehicles lose all value.

In sum, the proposed settlement is fair, reasonable, and adequate. Accordingly,
the parties respectfully request that the Court enter an order (a) granting preliminary
approval of the Settlement, (b) certifying the proposed Settlement Class, (c) appointing
Plaintiffs as Class Representatives, (d) appointing Capstone Law APC (“Capstone™) as
Lead Class Counsel and Berger & Montague P.C. and Zimmerman Law Offices P.C. as
Class Counsel, (e) approving the parties’ proposed form and method of giving Class
Members notice of the proposed Settlement, and (f) setting a hearing date and briefing
schedule for final settiement approval and Plaintiffs” fee and expense application.

Hl. FACTS AND PROCEDURE

A.  Overview Of The Litigation

On September 28, 2012, Plaintiff Omar Vargas filed the initial complaint in this
putative class action in the Central District of California against Defendant Ford Motor
Co., complaining of symptoms of the Transmission Defect, including lunging or jerking
forward when attempting to decelerate, hesitation, and jerking when attempting to
accelerate, akin to a slingshot effect. (Dkt. No. 1.) The Complaint alleged that the
Transmission, which Ford billed as a new type of transmission that combines the best
features of automatic and standard transmissions, causes Class Vehicles to slip, buck,
and jerk and to suffer sudden or delayed acceleration and delays in downshifts. Plaintiff
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1 || Vargas alleges that he began experiencing these types of Transmission problems with

2 || his 2011 Ford Fiesta soon after his lease began and made multiple visits to Ford dealers

3 || to have the Transmission repaired, to no avail.

4 The Complaint alleges that Ford knew that the Transmission was defective and

5 || presented a safety hazard but did not disclose this information to its customers. The

6 || Complaint seeks damages and injunctive relief against Ford for violating California

7 || consumer protection laws, breach of express warranty, and breach of implied warranty

8 || under the Song-Bevetly Consumer Warranty Act.

9 The First Amended Complaint was filed on December 12,2012, to add a claim
10 || for damages. (Dkt. No.24). The Second Amended Complaint was filed on August 30,
11 || 2013, to join additional plaintiffs Robert Bertone, Michelle Harris, and Sharon Hebetling
12 || and to add a claim for violation of Florida’s consumers” laws. (Dkt. No. 57.)

13 Another suit alleging the same claims, Klipfel v. Ford Motor Co., No. 15-
14 || CVP0044, was first filed in San Luis Obispo Superior Court on February 20, 2015. Ford
15 || then removed Klipfel to the Central District of California under the assigned case
16 || number 2:14-cv-02140-AB (FFMXx). Ford’s motion to dismiss the Klipfel Plaintifts’
17 || claims was denied as moot after Plaintiffs filed a First Amended Complaint. (Klipfel
18 || Dkt. No. 17.) The Parties later Stipulated to consolidate the Vargas and Kiipfel actions.
19 || The stipulation was granted on December 2, 2015. (Vargas Dkt. No. 34.)
20 Ford instituted two Customer Satisfaction Programs, called 14MO1 and 14M02,
21 || during the pendency of the litigation. The 14MO01 Program attempted to address the
22 || problems Plaintiffs identified in this lawsuit by extending the warranty coverage for the
23 || Transmission’s input shafts, clutch, and software calibration in those Class Vehicles
24 |} manufactured prior to June 5, 2013. The 14MO02 Program extended the warranty on the
25 || Transmission Control Module to 10 years of service or 150,000 miles for specific 2011-
26 |1 2015 Fiesta and 2012-2016 Focus vehicles, However, Plaintiffs allege that neither
27 || program fully remedied the harm Class Members experienced.
28 Two additional actions alleging the same claims, Cusick v. Ford Motor Company,
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1 || CaseNo. 2:15-cv-08831-AB (C.D. Cal.), filed on November 12, 2015, and Anderson v.
2 || Ford Motor Co.,No. 1:16-cv-01632 (N.D. I1L.), filed on April 21, 2016, were brought by
3 || Ford consumers. Cusick was consolidated with the instant action on February 22, 2017
4 || (Vargas Dkt. 52), and the First Amended Complaint in Cusick, filed on February 22,

5 11 2016, was deemed the “Operative Complaint” for settlement purposes.

6 B.  Plaintiffs’ Considerable Investigation And Discovery

7 Both before and after these actions were filed, Plaintiffs thoroughly investigated

8 || and litigated their claims, including conducting testing regarding the Transmission

9 || defect, which allowed Plaintiffs’ counsel to evaluate Ford’s representations concerning
10 || the alleged Transmission problems and repair solutions. (See, e.g., Declaration of Jordan
11 || L. Lurie [“Lurie Decl.”], § 8].) Among other tasks, Plaintiffs’ Counsel fielded thousands
12 |i of inquiries from prospective Class Members and investigated many of their reported
13 || claims. They consulted and retained automotive experts and researched publicly
14 || available materials and information provided by the National Highway Traffic Safety
15 || Administration (“NHTSA”) concerning consumer complaints about the Transmission.
16 || They reviewed and researched consumer complaints and discussions of Transmission
17 || problems in articles and forums online as well as various manuals and technical service
18 || bulletins discussing the alleged defect. Finally, they conducted research into the various
19 1| causes of actions and other similar automotive actions. (Id.)
20 Plaintiffs also propounded discovery on Ford. (Lurie Decl. §9.) In response,
21 || Ford produced over 1.5 million pages of documents as well as spreadsheets with
22 || millions of lines of data, including owners’ manuals, maintenance and watranty
23 || manuals, design documents (e.g., technical drawings), VIN Decoders, technical service
24 || bulletins, field reports, customer comments detail reports, warranty data, internal emails,
25 || and emails between Ford and third parties regarding the Transmission. Furthermore,
26 || Plaintiffs’ Counsel defended depositions of four (4) class representatives. (/d.)
27 Plaintiffs also obtained significant discovery from third-patties Getrag
28 i Transmission Corporation (“Getrag™), and LuK USA LLC, LuK Clutch Systems, LLC
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1 {! and LuK Transmission Systems, LLC. (collectively, “LuK”), the manufacturers and
2 || suppliers of the Transmission and its clutches. Plaintiffs subpoenaed and received over
3 || 20,000 documents comprised of 117,000 pages from Getrag and nearly 10,000
4 || documents comprised of over 36,000 pages from LuK. In addition, Plaintiffs took the
5 || deposition of Getrag’s corporate representative. (Declaration of Russell D. Paul [“Paul
6 !, Decl”]q17-10.)
7 In reviewing this discovery, including reviewing hundreds of thousands of pages
8 || of email correspondence and databases containing millions of lines of data produced by
9 || Ford, Plaintiffs identified information that was instrumental to the case and to Plaintiffs’
10 || efforts during mediation (Lurie Decl. § 10.) For example, Plaintiffs identified the “DPS6
11 || Evidence Book (November 22, 2013),” a 166 page document compiled by Ford after the
12 || original Vargas action was filed that catalogued the steps taken by Ford during the
13 || Transmission’s development, manufacture, and implementation. (/d.)
14 Moreover, Plaintiffs identified topics for their Fed. R. Civ. P. 30(b)(6)
15 || depositions, including Chris Kwasniewicz, the engineer Ford assigned to “problem
16 || solve” the DPS6 Transmission, and Matt Fyie, a Design Analysis Engineet for
17 || automatic transmissions. (Lurie Decl.  11.) Mr. Kwasniewicz’s deposition elicited
18 || information about the DPS6’s design, its dual-clutch function, the manufacturing
19 || processes of its various components, the problems it exhibited and their root causes,
20 || changes to the clutch material, the input shaft seals, control software, and the customer
21 || service programs and warranty extensions Ford initiated during the litigation. (/d.) Matt
22 || Fyie’s deposition elicited information about the incidences of Transmission problems
23 | and the number of replacement parts provided to the class. (/d.)
24 ~ Lastly, in the course of litigation, thousands of Class Members contacted
25 || Plaintiffs’ Counsel to report problems with their Class Vehicles. (Lurie Decl. §12.)
26 || Plaintiffs’ Counsel logged each Class Member’s complaint in a database and developed
27 || aplan for litigation and settlement based in part on Class Members’ reported experiences
28 || with their Class Vehicles and with Ford dealers. (/d.)
CV12-08388 AB (FFMXx) Page 8
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C.  The Parties’ Protracted Arms-Length Settlement Negotiations

The proposed Settlement is the culmination of lengthy discussions between the
Parties, consultation with their experts, comprehensive discovery, and thorough analysis
of the pertinent facts and law at issue. (Lurie Decl. §13.) To facilitate settlement, the
Parties, on August 18, 2015, attended the first of a series of mediation sessions in
Boston, Massachusetts with one of the top mediators in the field, Professor Eric D.
Green of Resolutions LLC. (Id.) In advance of the mediation, the Parties submitted
detailed mediation briefs setting forth their positions. ({d} The Partics were unable to
reach an agreement on all material terms of the proposed relief to the Class in this initial
mediation but agreed to engage in further negotiations with Prof. Green. (/d.)

In a subsequent mediation in Boston on May 6, 2016, the Parties made substantial
progress, and, with Prof. Green’s continuing assistance, on June 2, 2016, were able to
agree to terms regarding relief for the Class. (Lurie Decl. § 14.) After confirming the
terms for class relief, on June 9, 2016, the Parties participated in another mediation in
Boston with Prof. Green solely on the issue of attorneys’ fees, costs, and incentive
awards, which they were ultimately able to resolve. (/d.) Plaintiffs and Class Counsel
took care to ensure that their interests aligned with those of the Class by negotiating
attorneys’ fees only after the class relief had been settled. (Zd.)

After completing the mediation, the Parties worked diligently to formalize this
complex, sweeping Settlement. Counsel for the Parties devoted considerable effort and
time to, inter alia, (a) refining and harmonizing the sepatate cash payment components
of the Settlement, (b) drafting the Arbitration Rules, (c) cteating notices that would
clearly answer Class Members® questions regarding the Settlement, and (d) drafting the
final settlement and motion papers. (Lurie Decl. §15.)

During the Settlement negotiation process, dozens of Class Members have
continued to contact Plaintiffs’ Counsel every week, inquiring about possible remedies
for the Transmission problems they continue to experience. (Lutie Decl. § 16.)
Plaintiffs’ Counsel continue to devote considerable time and resources to respond fo
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Class Member inquiries and have designed a plan to alert these Class Members, which
now number in the tens of thousands, to the benefits of the Settlement following
preliminary approval. (Id.)

IV. MATERIAL TERMS OF THE PROPOSED CLASS ACTION

SETTLEMENT

A.  The Proposed Settlement Class

The Settlement Class consists of all current residents and entities, who, prior to
the Preliminary Approval date, purchased or leased a Class Vehicle, defined as any
2011-2016 model year Ford Fiesta or 2012-2016 model year Ford Focus equipped with
the Transmission that was sold by Ford in the United States of America and/or U.S.
Territories. (Settlement Agreement, §1.L.)

The following are expressly excluded from the Settlement: (1) all owners or
lessees of Class Vehicles who have filed and served litigation against Ford alleging
problems with the Transmission in Class Vehicles that was pending as of the Notice
Date and who do not both dismiss their actions before final judgment and affirmatively
elect to opt-in to the Settlement;® (2) Ford’s officers, directors, employees, affiliates and
affiliates’ officers, directors and employees; their distributors and distributors® officers,
directors, and employees; and Ford Dealers and Ford Dealers’ officers and directors; (3)
judicial officers assigned to the Actions and their immediate family members, and any
judicial officers who may hear an appeal on this matter; (4) all entities and natural
persons who have previously executed and delivered to Ford releases of their claims
based on the Transmission; (5) all parties to litigation against Ford alleging problems
with the Transmission in Class Vehicles in which final judgment has been entered; and
(6) all those otherwise in the Class who timely and properly exclude themselves from the

Class as provided in this Settlement. (/d.)

8 BExcluding the Named Plaintiffs and the putative class in the Anderson case.
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B.  Cash Payments or Vehicle Discount Certificates for Transmission
Hardware Replacements

The Settlement provides that Class Members who have had three or more Service
Visits to authorized Ford dealers to replace qualifying Transmission Parts® will be
entitled to either a cash payment or a Certificate, valued at twice the amount of the cash
payment, toward the purchase or lease of a Ford vehicle. (Settlement Agreement § IL.C.)
The Transmission Hardware Replacement must have been performed within seven years
of the date of the delivery of the Vehicle to the first retail customer or within 100,000
miles, whichever comes first. The value of each cash payment or Certificate is based on
the number of repair visits, with $2,325 cash or $4,650 Certificate value being the

maximum amount payable. The full payment schedule 1s below:

3 $200 $400
4 $275 $550
5 $350 $700
6 $425 $850
7 $500 $1,000
8 $575 $1,150
Total maximum $2,325 $4,650

The Settlement imposes no formal cut-off date for Class Members to qualify for
benefits or to obtain additional benefits. (Settlement Agreement I1.D.) So longasa
Service Visit for a Transmission Hardware Replacement is made within the 7

year/100,000 mile period and the Class Member timely files a claim, the Class Member

® Transmission Parts are defined as the following parts for the Transmission:
(1) 7B546 Disc Asy-Clutch; (2) 72369 Control Mod Trans (TCM); (3) 7052 Oil
Seal-Trans Rear; (4) 7000 Transmission Asy-Aut; (5) 7C604 Motor-Frt Clutch; (6)
7A508 Rod-Cl/Slave Cyl Pus; (7) 6K301 Seal/RetC/Shft Oil; (8) 7060 Shaft/Bshg
Asy-Out; (9) 7048 Seal-Input Shaft Oil; and/or (10) 7515 Lever Asy-Clutch Rel.
These ten parts are the most common parts replaced on the Transmission.
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will qualify for new or additional benefits. For example, a Class Member may qualify
for a $200 payment even if her third Service Visit for a Transmission Hardware
Replacement takes place months after the Effective Date of the Settlement, provided that
her claim is made within 180 days of the Service Visit. Likewise, a Class Member who
received a $200 payment (for the third Transmission Hardware Repair made prior to the
Effective Date) may receive a $275 payment for a Transmission Hardware Replacement
performed after the Effective Date, provided that she submits her claim within 180 days
of that fourth Service Visit.

C.  Cash Payments for Software Flashes

The Settlement provides that Class Members are also entitled to receive $50 for
each Software Flash, starting with the third Software Flash, performed within the 7
years/100,000 miles period. (Settlement Agreement §11.B.) Class Members may not
receive more than $600 for Software Flash payments. As with the payments for the
Transmission Hardware Replacements, Class Members may continue to submit new or
additional claims so long as each qualifying Service Visit is made within the 7
year/100,000 mile period. (/d., {ILD.) Once Class Members have qualified for a
Transmission Hardware Replacement payment, they are no longer eligible for the
Software Flash payments.

D.  Arbitration Program for Repurchase

The Settlement provides that Class Members are eligible to participate in the
Program, paid for by Ford, to seek the repurchase or replacement of their Class Vehicles.
(Settlement Agreement J TLN.) This Program enhances Class Members’ rights in
several ways. First, the Program resolves Class Members’ lemon law claims quickly—
within two months rather than the year or more for a lemon law suit filed in court.

Second, for repurchase claims brought by cutrent owners or lessees, the Program
extends the statute of limitations by preserving claims for six years from the date of
original sale or six months of the effective date of the Settlement, whichever is later.

(Id., 4 ILN.1.d))
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1 Third, Ford will pay a maximum of $6,000 in attorneys’ fees to a Class Member
2 || who prevails in the Program. (/d., §IL.N.1.h.)

3 Fourth, Class Members will have the opportunity to appeal an adverse decision to

4 || asecond arbitrator; however, any costs for an appeal must be advanced by the Class

5 {| Member, to be reimbursed by Ford if the Class Member prevails. (/d., | IL.N.1.g.) Ford

6 || does not have a corresponding right to appeal. The Arbitrator may not award civil

7 || penalties or punitive damages, which are available in some jurisdictions, and Class

8 || Members cannot appeal an adverse award to a court. (Zd., ILN.1.g & TLN.3.)

9 Fifth, even if a Class Member’s first repurchase claim is denied, he or she may
10 || pursue a second repurchase claim under the Program if his or hér Class Vehicle has
11 || subsequent qualifying Transmission repairs. (/d., ILN.1.i.) And Class Members will
12 || not be denied any opportunity to submit a Program repurchase claim even if a claim for
13 || abuyback made prior to the Settlement was denied by an arbitrator with the Better
14 || Business Bureau or other similar organization. (/d.)
15 Claims submitted to the Arbitration Program will be governed by the state law
16 || applicable to each Class Member. (Zd., ILN.1.e.) The Arbitrator is authorized to grant
17 1| for all Class Members an award consistent with the claimant’s state lemon law or
18 || warranty law—including former owners and lessees of Class Vehicles. Importantly, for
19 || current owners or lessees, the Settlement also authorizes the Arbitrator to award a
20 || repurchase if four or more Transmission Hardware Replacements were performed and
21 || the vehicle continues to malfunction, even if the applicable state law does not otherwise
22 || authorize a repurchase under the claimant’s circumstances. For a repurchase award
23 || under this default rule, Ford will refund the actual amount that the Class Member paid
24 || for the vehicle (excluding any modifications or additions after the vehicle's purchase or
25 || lease), including finance charges, less a reasonable allowance for use. If the vehicle was
26 || leased, Ford will refund to the Class Member payments made to the lending institution
27 || or lessor plus net trade-in and cash down payment (excluding rebates, if any), less a
28 || reasonable allowance for use. Class Members who sold or returned the Class Vehicle

CV12-08388 AB (FFMX) Page 13
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may seek a repurchase if their states’ lemon laws permit it and if the request for
Arbitration is filed before the expiration of the applicable state’s statute of limitations for
the claim or 180 days after the Approval Date, whichever is earlier.

E.  Arbitration Program for Breach of New Vehicle Limited Warranty

Class Members who have incurred out-of-pocket expenses for repairs they
belicved were covered by Ford’s New Vehicle Limited Warranty (“Warranty”) or who
belicve that a Ford dealer improperly denied Warranty repairs are eligible to pursue their
claims in a limited version of the Arbitration Program (“Warranty Arbitration”).
(Settlement Agreement § ILN.2.) Ford will pay the costs of each Warranty Arbitration.
The Arbitrator is authorized to award reimbursement, a complimentary repair, or an
extension of warranty by Ford. Ford will not be responsible for a claimant’s attorneys’
fees incurred for the Warranty Arbitration.

F. Reimbursement For Clutch Replacement

The Settlement provides that Class Members who own or lease a Class Vehicle
manufactured after June 5, 2013, and had two clutches replaced during the 5-year/60,000
mile Powertrain Warranty are entitled to a third, complimentary clutch replacement (or
reimbursement for out-of-pocket costs for a clutch replacement) within 7 years/100,000
miles from delivery to the first retail customer.'? (Settlement Agreement §I1.G.) The
replacement clutch will be covered by a two-year warranty.

G. A Consumer-Friendly Claims Process

The claims process has been designed to minimize the burden on Class Members
while ensuring that only valid claims are paid.

Standard Documentation. The Settlement requires Class Members to supply

standard documentation to substantiate claims for each cash payment or Certificate.

(Settlement Agreement §ILE.) In addition to providing information on the website’s

10 Customer Service Program 14MO01 covers clutch replacements for Class
Vehicles manufactured before June 5, 2013. This benefit is available to Class
Members whose Class Vehicles were not covered by 14MO1.
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1 || claim portal (a paper claim form will also be available to Class Membets upon request),
2 || Class Members need only provide a receipt or repair order containing standard
3 {| information, (e.g., repair date, a description of the vehicle, the dealership or facility
4 |{ where the work was performed, the vehicles’ mileage at the time of repair, an itemized
5 || list of parts and labor), along with proof of ownership and a sworn declaration attesting
6 || to the authenticity of the documents provided. (Id.) Subsequent claims for cash
7 || payments will have a reduced standard for proof. (/d. §IL.E.4.) For reimbursement of a
8 || clutch replacement, Class Members will need to show proof of payment (common for
9 || such claims) and a diagnostic from a Ford dealer showing that a clutch replacement was

10 || necessary (provided as a matter of course). (Id. §11.G.1-2.) This process imposes
11 || minimal burdens on Class Members while satisfying the need for proof.
12 Web Site Claims Portal. Claims may be submitted through the Settlement
13 || website immediately following Final Approval. A portal will walk Class Members
14 || through a series of prompts with fields for Class Members to fill in. The site will
15 || provide clear instructions, and the portal will permit Class Members to upload scanned
16 || documents to support their claims.
17 Timing and Continuing Duties to the Class. Ford will pay a Claims
18 || Administrator to process these claims expeditiously following Final Approval, including
19 || reviewing all claims. (Settlement Agreement §11.0.) Class Members who are entitled
20 || to a cash payment or Certificate will be paid promptly following the claim submission or
21 |1 after the Effective Date, whichever is later. (/d.)
22 The Claims Administrator’s duties will continue for many years. As explained
23 || above, so long as a Service Visit for a Transmission Hardware Replacement or Software
24 || Flash is made within the 7-year/100,000 mile period, the Class Member will qualify for
25 || benefits for Service Visits made after the Effective Date, For such claims, Class
26 || Members will have up to 180 days from the qualifying repair to submit a claim.
27 Furthermore, the Settlement provides that Class Members have 30 days to cure
28 || and resubmit a claim if the Claims Administrator rejects it due to missing information or

CV12-08388 AB (FFMXx) Page 15

PLAINTIFFS” MOTION FOR PRELIMINARY APPROVAL OF CLASS ACTION SETTLEMENT




Case

o e =3 v L B W R

[ N s s N T A R o R o T e T o S S G S S Y
< B = " e o e T« BN o N <N N > S T N 'S T O T

966
:12-cv-08388-AB-FFM Document 120 Filed 03/24/17 Page 24 of 40 Page ID #:993

for some other reason where a cure is available.

Arbitration. The Arbitration Program is also streamlined. A Class Member
initiates the arbitration process by calling a dedicated phone number or by submitting a
form through the Settlement website that indicates his or her intent to arbitrate (Class
Members can obtain a paper claim form for submission upon request). (Settlement
Agreement JILN.1.) Ford will then have ten days to try to resolve the matter informally
with the Class Member.

Moreover, if the Class Member has had no more than three Transmission repair
attempts, Ford will have an opportunity to perform a single, additional repair at no cost
to the Class Member. If that additional repair does not immediately resolve the problem,
the Class Member may then proceed to Arbitration after the 10-day notice period.
(Settlement Agreement JIIN.1.b.) Class Members who have had four or more repair
attempts on the Transmission by a Ford dealer or who have already sold or returned the
Class Vehicle may proceed directly to Arbitration after the 10-day Notice period. (/d.)

H.  The Proposed Notice to the Settlement Class

Ford will pay for and the Claim Administrator will send a Short-Form Class
Notice, in the form approved by the Court, within 75 days of the Court’s entry of the
Preliminary Approval Order. (Settlement Agreement §1I1.C.) The Short-Form Class
Notice will be disseminated by direct mail following the Claims Administrator’s running
the name of each potential Class Member, obtained through Ford and HIS Awtomotive
(formerly R.I. Polk), through the National Change of Address Database. The Parties
expect to reach most Class Members through the Short-Form Class Notice.

In addition, the Long-Form Class Notice will be published on a website
maintained by the Claims Administrator and can be mailed to any Class Member upon
request. (Id.) The Long-Form Class Notice provides a comprehensive summary of the
Settlement and answers to anticipated questions. Both the Long-Form Class Notice and
the website will instruct Class Members how and when to submit a Claim Form, opt-out,
or object. (/d.) The Claims Administrator will also arrange for the Publication Notice to
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1 || be published in USA Today by the day that the Claims Administrator completes the
2 || mailing of Class Notices.
3 L Proposed Attorneys’ Fees, Litigation Expenses, and Service Awards
4 The Parties have negotiated sums for attorneys’ fees, expenses, and service
5 || awards separately, with the amount finally awarded by the Court not affecting the Class
6 || benefits in any way. (See Settlement Agreement §ILP.) Subject to Court approval, Ford
7 || has agreed to pay Class Counsel’s attorneys’ fees and documented costs of a combined
8 || sumup to $8,856,600 on behalf of all Plaintiffs’ Counsel. (/d) Subject to Court
9 || approval, Ford has also agreed to pay service awards to the named Class Representatives
10 i} for their efforts to secure relief on behalf of the Settlement Class, in the sum of between
11 || $1,000 and $10,000 each, to be paid separately from the benefits to the Settlement Class.
12 || (d §1.Q.) Further details will be provided when Plaintiffs submit their application for
13 || fees, costs, and service awards.
14 {| V. ARGUMENT
15 A.  The Court Should Grant Preliminary Approval of the Class
16 Settlement
17 1. The Standard for Preliminary Approval Has Been Met
18 Class action settlements must be approved by the court, and notice of the
19 || settlement must be provided to the class before the action can be dismissed. Fed. R. Civ.
20 || P.23(e)(1)(A). Court approval occurs in three steps: (1) preliminary approval of the
21 || proposed settlement, including (if the class has not already been certified) conditional
22 || certification of the class for settlement purposes; (2) notice to the class providing them an
23 || opportunity to object or exclude themselves from the settlement; and (3) a final fairness
24 || hearing concerning the fairness, adequacy, and reasonableness of the settlement. See
25 || Fed.R. Civ. P. 23(e)(2); Manual for Complex Litigation § 21.632 (4th ed. 2004).
26 As a matter of policy, federal courts favor settlements, particularly in class
27 11 actions, where the costs, delays and risks of continued litigation might otherwise
28 || overwhelm any potential benefit the class could hope to obtain. See Class Plaintiffs v.
CV12-08388 AB (FFMX) Page 17
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1 || City of Seattle, 955 F.2d 1268, 1276 (9th Cir. 1992) (noting the “strong policy that favors
2 i settlements, particularly where complex class action litigation is concerned”).

3 || As one court put it, “[t[he economics of litigation are such that pre-trial settlement may
4 || be more advantageous for both sides than expending the time and resources inevitably
5 || consumed in the trial process.” Frankiin v. Kaypro, 884 F.2d 1222, 1225 (9th Cir.
6 || 1989). Thus, in reviewing class action settlements, the court should give “proper
7 || deference to the private consensual decision of the parties.” Hanlon v. Chrysler Corp.,
8 11 150F.3d 1011, 1027 (9th Cir. 1998).
9 At the preliminary approval stage, the Court first determines whether a class
10 || exists. Statonv. Boeing Company, 327 F.3d 938, 952 (9th Cir. 2003). The Court makes
11 || only apreliminary determination of the settlement’s fairness, reasonableness, and
12 || adequacy, granting preliminary approval unless the settlement ferms are so unacceptable
13 || that a formal fairness hearing would be a waste of time. See Manual for Complex
14 || Litigation § 21.632.
15 2, The Settlement Is Entitled To A Presumption of Fairness
16 In reviewing what is “otherwise a private consensual agreement negotiafed
17 || between the parties to a lawsuit,” the district court’s scrutiny should be “limited to the
18 || extent necessary to reach a reasoned judgment that the agreement is not the product of
19 || fraud or overreaching by, or collusion between, the negotiating parties and that the
20 || settlement, taken as a whole, is fair, reasonable and adequate in all concerned.” Officers
21 || for Justice v. Civil Service Comm 'n, 668 F.3d 615, 625 (9th Cir. 1982).
22 A non-collusive settlement, negotiated with the involvement of a respected
23 || mediator, is entitled to “a presumption of fairness.” fn re Toys “R” Us-Del., Inc.
24 || FACTA Litig., 295 FR.D. 438, 450 (C.D. Cal. 2014). The proposed Settlement is the
25 || product of multiple mediations before one of the preeminent mediators in legal practice,
26 || Eric D. Green. Professor Green is the co-author of the first textbook on alternative
27 || dispute resolution and has successfully mediated many high stakes cases, including the
28 || United States v. Microsoft antitrust case. See Fleisher v. Phoenix Life Ins. Co., No. 11-
CV12-08388 AB (FFMX) Page 18
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1 || 8405,2015 WL 10847814, at *3 (S.D.N.Y. Sept. 9, 2015) (summarizing Prof. Green’s
2 || impressive credentials). Through this experienced mediator’s guidance, the Parties
3 || forcefully advocated their respective positions in arms’-length negotiations over many
4 1| months. (Lurie Decl. 9 13-14.) The Parties then reached a resolution for class relief
5 || before conducting a separate mediation on attorneys’ fees and class representative
6 || payments. (/d. 9§ 14.) Based on these factors, the Settlement is entitled to a presumption
7 || of fairness.!! See In re Toys “R” Us-Del FACTA Litig, 295 FR.D. at 450 (finding a
8 || presumption of fairness where the settlement was reached following a mediation).

9 In addition, the Court may consider some or all of the following factors in
10 || evaluating the reasonableness of a settlement: the extent of discovery completed and the
11 1 stage of proceedings; the strength of the plaintiff’s case and the risk, expense,
12 | complexity, and likely duration of further litigation; the risk of maintaining class action
13 || status throughout trial; the amount offered in settlement; and the experience and views of
14 || counsel. See Churchill Village v. Gen. Elec., 361 F.3d 566, 575 (9th Cir. 2004). “Under
15 || certain circumstances, one factor alone may prove determinative in finding sufficient
16 || grounds for court approval.” Nat’l Rural Telecom. Coop. v. DIRECTV, Inc., 221 F.R.D.
17 || 523, 525-526 (C.D. Cal. 2004).
18 3. The Proposed Settlement Is Well Within the Range of
19 Reasonableness As The Class Relief Is Substantial And
20 _ Justified In Light of The Risks of Continued Litigation
21 The proposed Settlement is well within the range of reasonableness, particularly
22 || when compared to the likely outcome of prosecuting the action. In its evaluation, “the
23
W See, e.g., Halley v. Honeywell Int'l, Inc., No. 10-3345, 2016 WL 1682943, at
24 1| *¥12 (D.N.J. Apr. 26, 2016) (considering the participation of mediator Eric Green,
“whose background the Court has independently reviewed,” as an important factor in
25 || approving a $10 million settlement); Fleisher, 2015 WL 10847814, at *5 (finding
26 that “the extensive participation of an experienced mediator [Prof.. Green] also
‘reinforces that the Settlement Agreement is non-collusive’ in a case valued at over
27 || $100 million); Maine State Ret. Sys. v. Countrywide Fin. Corp., No. 10-00302 MRP,
2013 WI, 6577020, at ¥*12 (C.D. Cal. Dec. 5, 2013) (naming Prof. Green as one
28 || factor in finding presumption of fairness of a scttlement valued at over $500 million).
CV12-08388 AB (FFMX) Page 19
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1 || district court’s determination is nothing more than an amalgam of delicate balancing,
2 il gross approximations, and rough justice.” Officers for Justice, 688 F.2d at 625 (internal
3 || quotation omitted). Thus, there is “no single formula” to be applied, but the court may
4 || presume that the parties’ counsel and the mediator arrived at a reasonable range of
5 || settlement by considering the plaintiffs’ likelihood of recovery. Rodriguez v. West Pub.
6 || Corp.,463 F.3d 948, 965 (9th Cir. 2009).
7 This Settlement offers substantial benefits to Class Members, including cash
8 || payments for multiple repair visits and an Arbitration Program that expands Class
9 || Members’ rights while providing an expeditious process for resolving their claims.
10 || Plaintiffs expect that a substantial number of Class Members will qualify to receive cash
11 || payments, which, to be clear, is not reimbursement for out-of-pocket expenses but
12 || payment for the inconvenience of taking their vehicle for repairs covered under
13 || warranty. The ability to obtain a repurchase under an expedited program with expanded
14 ! rights is also significant—and directly provides a remedy to Class Members harmed by
15 || the alleged defect. See Kearney v. Hyundai Motor Am., No. 09-1298-JST, 2013 U.S.
16 || Dist. LEXIS 91636, ¥*17 (C.D. Cal. June 28, 2013) (finding that the settlement benefits,
17 || including the arbitration for repurchase if a complementary repair does not fix airbag
18 || problem, is fair and reasonable).
19 When weighed against the risk of further litigation, the Settlement clearly falls
20 || within the range of reasonableness. To be sure, while Plaintiffs believe that their case 1s
21 || strong on the merits, Ford has raised a number of substantive defenses that present
22 {| serious risks to Plaintiffs’ case, These defenses include, among others, that no
23 |1 Transmission defect exists, or that, even if a defect existed, Plaintiffs would not be able
24 || to show that it constitutes a safety concern. And Ford would likely have argued that
25 || individual issues as to liability and damages would prevail over common issues.
26 As a threshold matter, the existence of a defect may not lead to legal liability
27 || under federal or state statutes. See, e.g., Smith v. Ford Motor Co., 749 F. Supp. 2d 980,
28 || 991-92 (N.D. Cal. 2010) (granting defendant’s motion for summary judgment and
CV12-08388 AB (FFMX) Page 20
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1 || finding alleged ignition-lock defect not a safety risk), aff'd, 462 F. App'x 660 (9th Cir.
2 || 2011). Accordingly, Plaintiffs must meet a high burden to establish violations of state
3 11 and federal consumer protection and warranty statutes.
4 Second, Plaintiffs may well be unable to maintain class status through trial. Ford
5 || contends that, as a result of changes in the manufacturing process, design and software,
6 || there are multiple versions of the Transmissions, precluding the likelihood that one
7 || common defect exists. (Lurie Decl. §27.) Had litigation continued, Ford would have
8 || argued that the variations in the Transmission and in the defects also preclude class
9 11 certification of the consumer fraud claims for omission. In addition, Ford would have
10 || argued that, among other individual variations, questions regarding each customer’s
11 || proper maintenance of the vehicle, driving conditions, and repair attempts, such as
12 || whether the vehicle was taken to the dealer in a reasonable time period for repairs,
13 || among others, would preclude certification of the warranty claims.
14 While Plaintiffs would vigorously dispute these claims, consumers bringing
15 || automotive defect actions are frequently denied class certification due to lack of
16 {i common proof. See, e.g., Grodzitsky v. Am. Honda Motor Co., No. 2-01142-SVW,
17 |1 2014 U.S. Dist. LEXIS 24599 (C.D. Cal. Feb. 19, 2014) (denying certification due to
18 || lack of evidence that common materials were used for all defective “window regulators”
19 || inthe class); Cholakyan v. Mercedes-Benz USA, LLC, 281 F.R.D. 534, 553 (C.D. Cal.
20 || 2012) (“There is also no evidence that a single design flaw that is common across all of
21 || the drains in question is responsible for the alleged water leak defect...”).
22 Recently, a California district court denied class certification involving a theory
23 || based on material omission of a similar defect involving a Ford vehicle. See Philips v.
24 || Ford Motor Co., No, 14-02989, 2016 WL 7428810, *17 (N.D. Cal. Dec. 22, 2016)
25 1} (finding that the plaintiffs failed to present a compelling damages model supporting a
26 || classwide determination regarding Ford’s alleged omission of a “systemic defect” in the
27 || vehicle’s electronic steering system). Philips underscores the heightened litigation risk
28 || for Plaintiffs seeking class certification, This Court has also recently denied certification
CV12-08388 AB (FFMx) Page 21
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1 || of aconsumer fraud claim in Rafofsky v. Nissan N.A.,No. 15-01848-AB (MANXx) (C.D.
2 i1 Cal. Feb. 17, 2017), finding that Nissan’s advertising campaign was not so pervasive as
3 || toresult a presumption of classwide reliance.
4 This body of recent case law demonstrates that, had the case continued, “plaintiffs
5 || [would] facef] a substantial risk of incurring the expense of a trial without any recovery.”
6 || Inre Toys “R” Us-Del FACTA Litig., 295 F.R.D. at451. Indeed, the risk of continuing
7 || litigation, including the risk of new adverse statutory or case law, increased costs, and
8 || expiration of a substantial amount of time, weigh heavily in favor of settlement.
9 || Rodriguez, 463 F.3d at 966. In particular, Plaintiffs shoulder exceedingly high financial
10 || risks in pursuing this action. A class action against a major automotive manufacturer,
11 || where Plaintiffs allege that over a million vehicles suffer a serious defect, has the strong
12 || potential to engulf plaintiffs and attorneys in protracted, resource-draining court battles.
13 The difficulty of certifying such a class generally, and of prevailing on a contested
14 || motion in this technologically complex case specifically, is daunting. In a contested
15 |} certification motion, Ford would likely submit expert testimony from a Ford engineer
16 || showing that the Transmission for various Class Vehicles differs in kind—for example,
17 || that some Transmissions contain a linear-sliding piston while others do not, or that some
18 || contain an “Anti-Shuffle Control” while others do not. Plaintiffs would rely on the
19 || testimony of a technical expert to dispute the import of these minor part variations, along
20 || with that of an expert on consumer expectations and a damages expert. These hefty
21 || costs would have to be advanced by Plaintiffs and Class Counsel and would add
22 || significantly to the risks of proceeding in litigation. See Aarons v. BMW of N. Am. LLC,
23 || No. 11-7667, 2014 U.S. Dist. LEXIS 118442, at *29-31 (C.D. Cal. Apr. 29, 2014)
24 || (approving a settlement for repairs/reimbursement of transmission defect and observing
25 |} that “it is the very uncertainty of outcome in litigation and avoidance of wasteful and
26 | expensive litigation that induce consensual settlements.” [citation omitted]).
27 Even if Plaintiffs were to certify the Class on contested motion, and prevail on
28
CV12-08388 AB (FFMX) Page 22
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dispositive motions and at trial,'? the years of litigating this action would almost
certainly diminish the value of the relief to Class Members, as their Vehicles’ value will
depreciate over time. Any restitution remedies they could obtain would also be subject
to offsets for car owners’ use of the vehicles. For example, even under consumer-
friendly California law (the Song-Beverly Consumer Warranty Act), a repurchase would
require an offset for the mileage driven. See Cal. Civ. Code § 1793.2(d)(2)(C); see also
Robbins v. Hyundai Motor America, Inc., 2015 W1, 304142, at *6 (C.D. Cal. Jan. 14,
2015). State law offsets could also apply to claims under the federal Magnuson-Moss
Warranty Act, which applies state substantive law for federal causes of action. See
Clemens v. DaimlerChrysler Corp., 534 ¥.3d 1017, 1022 (9th Cir. 2008) (“[C]laims
under the Magnuson-Moss Act stand or fall with. .. express and implied warranty claims
under state law™). Furthermore, California’s Lemon Law specifically enumerates a
method for calculating depreciation on vehicles. See Cal. Civ. Code § 1793.2(d)(2)(C).
The National Traffic and Motor Vehicle Safety Act likewise includes depreciation in any
remedy following a safety recall. 49 U.S.C. §30120(a)(1)(A)(iiL).

Because any repurchase or rescission remedy requires that a consumer return the
product in a condition comparable to what he or she received, and because the vehicle’s
value depreciates significantly with use and time, Plaintiffs belicve that a prompt
resolution of this action provides the most benefit to Class Members. Thus, Plaintiffs
negotiated a dispute resolution program that expeditiously resolves Class Membets’
claims while preserving their right to their own state lemon law remedies. The Program
also expands Class Members’ rights by increasing the statute of limitations for current
owners and lessees bringing suit and providing for a default repurchase remedy.

In light of the substantial risks of continued litigation, including the risk of

maintaining class certification, the significant relief secured for the Class by the

12 The inherent risks of proceeding to trial weigh in favor of settlement. See In
re Portal Sofiware, Inc. Sec. Litig., 2007 U.S. Dist. LEXIS 88886, *7-8 (N.D. Cal.
Nov. 26, 2007) (recognizing that “inherent risks of proceeding to. .. trial and appeal
also support the settlement”).
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proposed Settlement should be viewed as a fair, reasonable, and adequate compromise
of the issues in dispute.
4. The Settlement Was Finalized After a Thorough Investigation

Courts may also consider the extent of discovery and the current stage of the
litigation to evaluate whether parties have sufficient information to make an informed
decision to settle the action. See Linney v. Cellular Alaska Partnership, 151 F.3d 1234,
1239 (9th Cir. 1998). A settlement negotiated at an earlier stage in litigation will not be
denied so long as sufficient investigation has been conducted. Eisen v. Porsche Cars
North American, Inc., 2014 W1, 439006, at *13 (C.D. Cal. Jan. 30, 2014)(finding that
counsel had “ample information and opportunity to assess the strengths and weaknesses
of their claims” despite “discovery [being] limited because the parties decided to pursue
settlement discussions early on.”)

As described in Section I1.B, supra, Plaintiffs engaged in extensive investigation
and discovery, including reviewing over a million documents, retaining experts and
conducting their own testing, and taking depositions of two of Defendant’s corporate
representatives in Michigan, as well as a deposition of a corporate representative of third
party Getrag Transmissions Corporation. (See Lutic Decl § 9-11; Paul Decl. 4 7-10.)

Based on this discovery and on their independent investigation and evaluation,
Class Counsel is of the opinion that this Settlement for the consideration and on the
terms set forth in the Settlement Agreement is fair, reasonable, and adequate, and is in
the best interest of the Settlement Class in light of all known facts and circumstances,
including the risk of significant delay and uncertainty associated with litigation of this
type, as well as the various defenses asserted by Defendants.

3. The Views of Experienced Counsel Should Be Accorded
Substantial Weight

The fact that sophisticated parties with experienced counsel have agreed to settle
their dispute should be given considerable weight by courts, since “parties represented
by competent counsel are better positioned than courts to produce a settlement that fairly
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reflects each party’s expected outcome in the litigation.” In re Pac. Enters. Sec. Litig.,
47 F.3d 373,378 (9th Cir. 1995).

Here, the Parties achieved a settlement after a thorough review of relevant
documents and testimony, as well as a rigorous analysis of the Parties’ claims and
defenses. The expectations of all Parties are embodied by the Settlement, which, as set
forth above, is non-collusive, being the product of arms’-length negotiations and
finalized with the assistance of an experienced mediator. The Parties were represented
by experienced class action counsel possessing significant experience in automotive
defect and class action matters. (See, e.g., Lurie Decl, §§ 35-36 & Ex. 2; Paul Decl. §§
20-27.) Likewise, Ford’s counsel, Dykema Gossett, is a renowned defense firm. The
Parties’ recommendation to approve this Settlement should therefore “be given great
weight.” Eisen v. Porsche, 2014 WL 439006, at *5 (crediting the experience and views
of counsel in approving a settlement resolving automotive defect allegations).

B.  Conditional Class Certification Is Appropriate for Settlement

Purposes
1. The Proposed Class Meets the Requirements of Rule 23
Before granting preliminary approval of the Settlement, the Court should
determine that the proposed settlement class meets the requiremehts of Rule 23. See
" Amchem Prods. v. Windsor, 521 U 8. 591, 620 (1997); Manual for Complex Litigation,
§ 21.632. An analysis of the requirements of Rule 23(a) and (b)(3), commonly referred
to as numerosity, commonality, typicality, adequacy, predominance, and superiority,
shows that certification of this proposed Seftlement Class is appropriate.
2. The Proposed Class Is Sufficiently Numerous and
Ascertainable

The numerosity requirement is met where “the class is so numerous that joinder
of all members is impracticable.” Fed. R. Civ. P. 23(a)(1). Generally, courts will find a
class sufficiently numerous if it consists of 40 or more members. Vasquez v. Coast
Valley Roofing, Inc., 670 F. Supp. 2d 1114, 1121 (E.D. Cal. 2009) (numerosity is
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presumed at a level of 40 members). Here, the settlement Class consists of current and
former owners of approximately 1,500,000 vehicles, satisfying this requirement.

The Ninth Circuit recently clarified that there is no threshold “ascertainability”
requirement in this Circuit. See Briseno v. ConAgra Foods, Inc., 844 F.3d 1121, 1125
n.4 (9th Cir. Jan. 3, 2017). Nonetheless, the Class is ascertainable as they can be readily
identified by each state’s department of motor vehicle records.

3. There are Questions of Law and Fact that Are Common to the
Class

The second Rule 23(a) requirement is commonality, which is satisfied “if there
are questions of law or fact common to the class.” Fed. R. Civ. P. 23(a)(2). The
operative criterion for commonality is “the capacity of a classwide proceeding to
generate common answers apt to drive the resolution of the litigation.” Wal-Mart Stores,
Inc. v. Dukes, 564 U.S. 338, 350 (2011). The “commonality requirement has been
‘construed permissively,” and its requirements deemed minimal.” Estrella v. Freedom
Fin’l Network, No. C-09-03156-SI, 2010 U.S. Dist. LEXIS 61236, at *25 (N.D. Cal,
June 2, 2010) (quoting Hanlon, 150 F.3d at 1019-1020). The existence of a single
common question of law or fact satisfies this requirement. See Dukes, 564 U.S. at 369.

Here, each Class Member purchased a Ford vehicle equipped with the
Transmission that suffered from an alleged Transmission defect that Ford failed to
disclose to its customers. Ford contends that the Transmission is not defective. Given
that the issues in dispute—e.g., whether the Transmission is defective, and, if so, whether
and when Ford knew about the defect; whether Ford had a legal obligation to disclose
the defect pursuant to consumer protection statues; and whether Ford had the legal
obligation to repair the defect under warranty—all reflect common questions of fact and

law, the resolution of those issues are apt to drive resolution of this litigation.'

3 Ford denies that whether a defect exists is a common question. However,
Ford agrees that the commonality requirement is satisfied by the existence of one
common question of law or fact. Ford believes that one common question exists for
all class members—whether the settlement agreement is fair, reasonable and
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The need to determine whether an inherent defect exists not only satisfies
Rule 23’s commonality requirement, it raises the overarching common question that has
resulted in class treatment in other automotive defect cases. See, e.g., Hanlon, 150 F.3d
at 1020 (allegedly defective rear liftgate latches); Browne v. American Honda Motor
Co., Inc., Case No. 09-cv-06750, 2010 WL 9499072, at *1 (C.D. Cal. 2010) (allegedly
defective braking system); Parkinson v. Hyundai Motor Am., 258 F.R.D. 580, 595-97
(C.D. Cal. 2008) (allegedly defective flywheels); Chambérlan v. Ford Motor Co., 223
F.R.D. 524, 526 (N.D. Cal. 2004) (allegedly defective engine intake manifolds); Daffin
v. Ford Motor Co., 458 F.3d 549, 552 (6th Cir. 2006) (allegedly defective throttle body
assembly); see also, Wolin v. Jaguar Land Rover N. Am., 617 F.3d 1168, 1172 (9th Cir.
2010} (holding that whether the LR3’s alignment geometry was defective, whether Land
Rover was aware of the defect, whether Land Rover concealed the nature of the defect in
violations of consumer protection statutes, and whether Land Rover was obligated to pay
for or repair the alleged defect pursuant to the express or implied terms of its warranties
are all common issues of law or fact that satisfy the commonality requirement).

4, Plaintiffs’ Claims Are Typical of the Proposed Settlement Class

“In determining whether typicality is met, the focus should be on the defendants’
conduct and plaintiff’s legal theory, not the injury caused to the plaintiff.” Lozaro v.
AT&T Wireless Services, Inc., 504 F.3d 718, 734 (9th Cir. 2007). Thus, typicality is
“satisfied when each class member’s claim arises from the same course of events, and
each class member makes similar legal arguments to prove the defendant’s liability.”
Armstrong v. Davis, 275 F.3d 849, 868 (9th Cir. 2001) (citation omitted).

Here, Plaintiffs assert that Class Members’ claims arising from the defect are
reasonably coextensive with the legal claims asserted by the named Plaintiffs. Fach
Class Member’s claims arise from the same alleged course of conduct—that Ford

knowingly failed to disclose that the Transmission is defective to ifs customers.

adequate——thus satisfying the commonality requirement.
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Plaintiffs’ claims are thus typical of the Class, as “they are reasonably coextensive with
those of absent class members.” Plaintiffs and Class Members would also similarly
benefit from the relief provided by the Settlement. Accordingly, typicality is satisfied.
5. Plaintiffs and Plaintiffs’ Counsel Will Adequately Represent
the Interests of the Proposed Settlement Class
Adequacy is satisfied because “the representative parties will fairly and
adequately protect the interests of the class,” Fed. R. Civ. P. 23(a)(4); specifically: (1) the
proposed representative Plaintiffs do not have conflicts of interest with the proposed
class, and (2) Plaintiffs are represented by qualified and competent counsel. Harlon,
150 F.3d at 1020. Here, Plaintiffs are adequate class representatives, as they have no
conflict of interest with the proposed Class. In fact, Plaintiffs share a common interest in
holding Ford accountable for selling vehicles with an alleged Transmission defect that
they did not disclose to their customers. In addition, Plaintiffs are represented by
competent counsel well-versed in prosecuting automotive litigation and/or class action
matters. (See, e.g., Lurie Decl. 49 35-36; Ex. 2; Paul Decl. 4§ 20-27; Declaration of
Thomas Zimmerman, § 16-18.)
6. Common Issues Predominate Over Individual Issues
“In addition to meeting the conditions imposed by Rule 23(a), the parties seeking
class certification must also show that the action is maintainable under Fed. R. Civ. P.
23(b)(1), (2) or (3).” Hanlon, 150 F.3d at 1022, The predominance inquiry under Rule
23(b)(3) asks “whether the common, aggregation-enabling issue are more prevalent or
more important than the non-common, aggregation-defeating, individual issues.” Tyson
Foods v. Bouaphakeo, 136 S. Ct. 1036, 1045 (2016) (citation omitted). “When one or
more of the central issues in the action are common to the class and can be said to
predominate, the action may be proper under Rule 23(b)(3) even though other important
matters will have to be tried separately, such as damages or some affirmative defenses
peculiar to some individual class members.” Id. So long as there is a “clear justification
for handling the dispute on a representative rather than an individual basis” (Hanlon, 150
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F.3d at 1022), the inquiry is satisfied.

Manageability at trial is not a concern in the class action settlement context, “for
the proposal is that there be no trial.” Amchem, 521 U.S. at 620. Indeed, the
predominance inquiry in the context of a nationwide settlement should be considered
under “three guideposts™:

[Flirst, that commonality is informed by the defendant’s
conduct as to all class members and any resulting injuries
common 1o all class members; second, that variations in state
law do not necessarily defeat predominance; and third, that
concerns regarding variations in state law largely dissipate

V\lfhen a court is considering the certification of a settlement
class.

Sullivan v. DB Invs. Inc., 667 F.3d 273, 297 (3d Cir. 2011) (en banc); see also, Wakefield
v. Wells Fargo & Co., No. C 13-05053 1B, 2014 WL 7240339, at *4 (N.D. Cal. Dec.
18, 2014) (adopting Sullivan’s analysis that state law variations dissipate in a seftlement
class). Under similar guiding principles, the Ninth Circuit has similarly upheld
settlement-only class certification in nationwide settlements. See, e.g., Hanlon, 150 F.3d
at 1022-23 (“|GJiven the limited focus of the action, the shared factual predicate and the
reasonably inconsequential differences in state law remedies, the proposed class was
sufficiently cohesive to survive Rule 23(b)(3) scrutiny.”).

Here, for purposes of settlement, the predominance test is satisfied, as the
proposed Settlement makes the relief for cash payment or Vehicle Discount Certificates
available for all Class Members based on easily ascertainable criteria, bypassing
whatever individual evidentiary and factual issues that could arise in litigation in
determining liability or damages. Furthermore, the Arbitration Program incorporates
variations in different states’ lemon laws into ifs design, thereby neutralizing any choice-
of-law concerns. Specifically, each Class Member’s claim shall be governed by the law
of their state. Further, to the extent a Class Member’s state does not provide for a lemon
law, or the individual does not meet his or her state’s requirements, the default lemon

law program allows for a universal method for a repurchase or replacement,
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Consequently, common questions predominate over individual issues that might have
arisen had this action continued to be litigated.
7. A Class Settlement Is Superior to Other Available Means of
Resolution |

Similarly, there can be little doubt that resolving all Class Members’ claims
through a single class action is superior to a series of individual lawsuits. ‘“From either a
judicial or litigant viewpoint, there is no advantage in individual members controlling the
prosecution of separate actions. There would be less litigation or settlement leverage,
significantly reduced resources and no greater prospect for recovery.” Hawnlon, 150 ¥.3d
at 1023. Indeed, the terms of the Settlement negotiated on behalf of the Class
demonstrate the advantages of a collective bargaining and resolution process.

The damages sought by each Class Member here, while representing an
important purchase for Class Members, are not so large as to weigh against the
certification of a class action. See Smith v. Cardinal Logistics Mgmt. Corp., 2008 WL
4156364, at **32-33 (N.D. Cal. Sep. 5, 2008) (finding that class members had a small
interest in personally controlling the litigation even where the average amount of
damages were $25,000-330,000 per year). The sheer number of separate trials that
would otherwise be required also weighs in favor of settlement.

The superiority of proceeding through the class action mechanism is
demonstrable. Through the class action device, Class Counsel was able to negotiate a
global Settlement with Ford that, if approved, will provide Class Members with
substantial cash benefits, and an opportunity for a repurchase of their vehicle. By design,
this Settlement provides benefits to all Class Members who may have been harmed
while offering an opportunity for those with the most serious problems to resolve their
claims through the binding Arbitration Program, where they can marshal individual
evidence to obtain a repurchase or replacement. Moreover, those with pending lemon
law actions are excluded from the Settlement.

As the class action device provides the superior means to effectively and
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1 i efficiently resolve this controversy, and as the other requirements of Rule 23 are
2 || satisfied, certification of the proposed Settlement Class is appropriate.
3 C.  The Proposed Class Notice Adequately Informs Class Members
4 About the Case and Proposed Settlement
5 Upon certifying a Rule 23(b)(3) class, Rule 23(c)(2)(B) requires the Court to
6 || “direct to class members the best notice that is practicable under the circumstances,
7 || including individual notice to all members who can be identified through reasonable
8 || effort.” See also, Briseno, 844 F.3d at 1129 (recognizing that [t[he rule does not insist on
9 i actual notice to all class members in all cases’ and “recognizes it might be impossible to
10 || identify some class members for purposes of actual notice” (citation omitted)). In
11 || addition, Rule 23(e)(1) requires that before a proposed settlement may be approved, the
12 || Court “must direct notice in a reasonable manner to all class members who would be
13 || bound by the proposal.” See Zakskorn v. Am. Honda Motor, 2015 WL 3622990, *3, *6
14 1} (E.D. Cal. June 9, 2015) (finding class notice by U.S, mail to over 1 million class
15 || members as having “adequately protected class members’ interests™).
16 The Parties have agreed on a notice plan that satisfies the requirements of
17 || Rule 23. (Settlement Agreement § III.C.) Under this plan, Ford will pay the claims
18 || administrator to mail a Short-Form Class Notice to all current and former owners and
19 || lessees of Class Vehicles who can be reasonably identified (through Ford and HIS
20 {1 Automotive, which obtains Class Member information from state motor vehicle
21 || agencies); to publish a Publication Notice in the first section of the National Edition of
22 || USA Today; and to publish the Long-Form Class Notice—which contains a series of
23 || questions-and-answets about the Settlement in a readable format—on a website
24 || maintained by the Claims Administrator. See In re Toyota Motor Corp. Unintended
25 31 Acceleration Mktg., Sales Practices, & Prod. Liab. Litig., No. 8:10ML2151 JVS
26 || FMOX, 2012 WL 6733023, at *3 (C.D. Cal. Dec. 28, 2012) (approving a notice plan
27 || like the one proposed here, with a short-form postcard notice mailed to all class
28 || members, and a long-form class notice stored on a settlement website); Browne, 2010
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WL 9499072, at *7 (finding notice by mail sufficient after Honda employed a consultant
similar to the one proposed here to find addresses of potential class members).

The form of the notice to be mailed, attached to the Settlement Agreement as
Exhibits A-C, includes all the content required by Rule 23(c)(2)(B), such as a description
of the action and Class claims, as well as the Class Members’ right to opt out of, object
to, or comment on the proposed Settlement.

V1. CONCLUSION

The Parties have negotiated a fair and reasonable settlement. Accordingly,
Plaintiffs move the Court to preliminarily approve the Settlement Agreement; direct the
dissemination of notice to the class as proposed; and set a hearing date and briefing

schedule for final Settlement approval and Plaintiffs’ fee and expense application.

Dated: March 24, 2017 Respectfully submitted,

By: /s/ Jordan Lurie

Jordan L. Lurie (SBN 130013)
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1875 Century Park East, Suite 1000
Los Angeles, California 90067
Telephone: (310) 556-4811

Russell D. Paul
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Philadelphia, PA 19103
Telephone: (215) 875-4601
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